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2. asgumsliuinsnaly (Overall Standards)
2.1 awsedwlniifulaiesas 90 wagaIN Laifioendn 90%| 99.32% #DIV/0! #DIV/0! 99.32%
szuulnindadas duannnanfildduuds
gnLiy nsnignidy
- aunsadnelvaunely ¢ v, (s 146 0 0 146
- drelAwAund 4 v () 1 0 0 1 fusssuwd wegeSeu auldaurivans
2.2 ssaudladedeseuluGousediulnii laitfoundn 95%|  #DIV/0! #DIV/0! #DIV/0! #DIV/0!
1#%aeaz 95 anelu 4 wouGeeSeudu
awanwlons)
- annsawnlvtesesseuvaeldlni
el 4 Wou (o9 0 0 0 0
- unlvdeesssuvelyluih
Aundt 4 deu (309 0 0 0 0
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8. W.A. d.0. lasuna 2
23 mssumiglniitldase
2.3.1 gldlvihluwaguuneunieyniiou liitfoundn 98%|  100% #DIV/0! #DIV/0! 100%
NNIY
- guamhelilinildazmnidiou (51e) 36,167 0 0 36,167
- dnudldliiluassuuntomn (519) 36,167 0 0 36,167
2.3.2 glalwihluadisssumie ynideu ynse 100% 100% 0% #DIV/0! 100%
- guAmhelninildazmnideu (519) 20,281 0 0 20,281
- ai’nmu;ﬁ%lﬂﬁmmﬁaqﬁgwm (579) 20,281 0 0 20,281
2.4 Foddlundmilenlwinluudaziion liitiaandn 95%| 100.00% 100.00% #DIV/0! 100.00%
Lidfeandndowas 95
- %’mﬁﬂuLﬁqmﬁﬁiwlw%ﬂﬁﬁ’uﬁlﬁﬁ'lw% (579) 56,448 56,279 0 112,727
- srunvluudmiadlniistsue (519) 56,448 56,279 0 112,727
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2.5 paudeiesFeuanglyluii nawnld lsiowndn 1009  100% #DIV/0! #DIV/0! 100%

FuAn3as anelu 30 Jwinis Litieend
Souar 100

- amnsanauAnNve gl 9 0 0 9

anelu 30 Fuvins (Bes)
- peuAnmNYe gl 0 0 0 0

Aundn 30 Juiinig (3eq)

2.6 naudaiaassuangldluimalnsdwd
(call center) a1y 10 w1
liidaandn 988290

- annsanauAnuve gl
Aely 10 w¥l
- pauAnNYe gl

WUNIN 10 W

lLiitiaandn 90%

aumilsdoiaud n1u.(v)

527/ 2561 @a.. 25 1.8, 61

1309 $18URANISANDUNUAY
UINTFIUAUNINUINNT T8LFOU
Tusiive Call center laisias
s1e9uNg w1 naU. Tkanas

ANTUIIY 10 AUN.
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3. anpsgrunsliusnsiinistuinFuussiudugld
Twvee nWa. ( Guaranteed Standards of
Performance)
3.1 aunwlnih
3.1.1 MaudsvedulnihdrmiiiteufiRnu e
uitu (Planned Outage) dwuiloluiinidnd
vffoutasuuaTanfusiaug 300 kVA i
gnviu NIlaniay
msudedull 100% 100% #DIV/O! #DIV/O! 100%
- uwanuliarmin
Lideenin 3 Ju (578) 6 0 0 6
- wdwanulwiarmih deeni 3 Tu (578) 0 0 0 0
mM3Udanu 100% 100% HDIV/O! |  #DIV/O! 100%
- UfTRuTumNszsgnaiudly (51e) 6 0 0 6
- lanunsaufuRauviuauszesia 0 0 0 0
fudsly (570)
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3.1.2 maudlalaymligy dmsuilalily 100% #DIV/0! #DIV/O! #DIV/O! #DIV/O!
UANAUIANT D LUREAANTTUTIRNG
ifoutasunsafudaue 300 KVA il
gnviu NIlaniay
- uiledgmlwidu anelu 24 v (579) 0 0 0 0
- uilodgmlaieu Bu 24 . (519) 0 0 0 0
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3.2 szezaigualdlniiselnsiveldlni
WufaniuifueldlniindrssRuuas
UftRnuReuluasudou) nsdiliszuy
RV BT RHE I
3.2.1 SEUULSIAUA (380/230 aad)
32.1.1 fueldlififivoRndaiimesounliifu
30 woud 3 i@
- wadios 100% 100% #DIV/0! #DIV/0! 100.00%
melu 2 Jwims () 23 0 0 23
Vw2 Jwhins (5w) 0 0 0 0
- veniwaias 100% 100.00% #DIV/0! #DIV/0! 100%
melu 5 Juims () a3 0 0 a3
Wy 5 Twiinig (51e) 0 0 0 0
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3.2.1.2 Qmal%lﬂﬂwﬁﬁuaamﬁgqﬁmas‘ﬁum@Lﬁumf”u munilsdeauit naU.(au) 527/ 2561
30 wout 3 wia a1, 25 1.8, 61 1399 enuNas LUy
- [REiag 100% UINTFIUAUNINUINIT T18LRBY
melu 2 Awihnns (5) 0 0 0 0 iifpaseaunanIsiuiueny nMsveRng
Wy 2 Jwihns (519) 0 0 0 0 Awasvuaiunia 30 A 3 wia lunles
- UBNLUALIBY 100% WA UDNLYALLIDY
nely 5 Jwing (51e) 0 0 0 0
WY 5 wins (51e) 0 0 0 0
3.2.2 SEUULIIHUEA22/33 1)
3.2.2.1 nisuvasaunsinduldiiu - 250 1Aite 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
ey 35 Juviinig (518) 0 0 0 0
Y 35 JWinig (57) 0 0 0 0
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8. W.A. d.0. lasuna 2
3.2.2.2 vidlowUaunsiniuiunil 250 e 100% #DIV/O! #DIV/O! #DIV/0! #DIV/0!
weilaliAn 2,000 LATLE
ety 55 Jwihnis (578) 0 0 0 0
Wi 55 Jwins (57) 0 0 0 0
3.3 svezainevsuaafldlnii3esavia
SaqlFau
3.3.1 msleudegldluliuazssonauden 100% 100% #DIV/O! #DIV/0! 100%
nanyseiunslglng
ety 15 fwinms (51w) 8 0 0 8
Vw15 Tuviins (57e) 0 0 0 0
3.3.2 MsgaunanUsziunslyli 100% 100% #DIV/0! #DIV/0! 100%
melu 30 Juvhms (5e) 12 0 0 12
Wy 30 s (0518) 0 0 0 0
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333 nisnTadeutedesseu eafusau 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
wssrulnilh wagluiinszndu
- wugldlih aelu 5 Fwhnis (5ne) 0 0 0 0
- wugldlih Au 5 Jurihinis (5ne) 0 0 0 0
3.3.4 manTRaeudedesSsuieituniseiy 100% 100% #DIV/O! #DIV/O! 100%
winsTanhelihuazluadasuiuailiih
- pyRdeunseRnnaylylnih 1 0 0 1
nely 5 Twihns (519)
- AvIEe UV aRAmay Yl 0 0 0 0
AU 5 Tuinig (518)
3.3.5 M3TWEUAAIUINS aumfﬁﬁ@ﬁWﬁ"ﬂmaﬂ) 95% #DIV/0! #DIV/0! #DIV/0! #0Iv/0!  [lunsdldl nvla. ldanaunsasdiunisvensin
nsaelgluii Ttuglalile (inaensdllaginu)
- shillunsnielu 25 Juvinns 0 0 0 0 Fad1dudesdreRuAuliiudldlnd
- AWHUNITAY 25 JUYINNIg 0 0 0 0

wiuft 9/11




s'lemuwamiﬁ'lLﬁm'mm'mmmg'mqmmwu'%ﬂ'li‘uaa ANA.
nWa.glusln-an  Ins 0-7363-0620
NaN1SALLUY
/AT Wviang Jaymnauassa
8. W.A. d.0. lasuna 2
3.4 szazIandnelnAundu nsignendngluiii
WufnnFunglélnirdrssRunas U s
mudauluasudu)
3.4.1 Jldlnsedn
- wAKias 100% 100% #DIV/0! #DIV/0! #DIV/0!
aelu 1 Jwing (51e) 142 0 0 142
Wy 1 Jwhinig (579) 0 0 0 0
- usnuuALios 100% 100% #DIV/0! #DIV/0! #DIV/0!
ety 3 Juinig (579) 59 0 0 50
Wu 3 Twiing (51e) 0 0 0 0
3.4.2 lgluselvg 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
ety 2 fwihns (51w) 0 0 0 0
Wiu 2 Jwihns (51e) 0 0 0 0
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3.5 MsneRuAUuiTelaedavieiiuan 100% HDIV/O! #DIV/O! #DIV/O! #DIV/O!
muiiFulsziuluszeznaniiiivua
Mely 10 Twims (57e) 0 0 0 0
Wy 10 Twihns (51e) 0 0 0 0
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