nn.a.glusln-an

FIEURANTANTUNUAUUIATFIUANNINUINTVDY

ns 0-7363-0620

ANA.

NaNTIAUUEIU
u/lasany W Jaynnauassa
3.0 .. .. lasung 1
2. insgumsliuznisnaly (Overall Standards)
2.1 a@useglniauladesas 90 wasan laitioand1 90%| 100.00% 100.0% 100.00% 100.00%
szuulnindades duannanfilasuunds
aniiu nsianidu
- awnsadiglvAumely ¢ va. (ad) 154 91 85 330
- Prelrldwiund 4 vu. (ad) 0 0 0 0
2.2 ansaudladedeseuludousadulviia lLideundn 95%|  100% 100% #DIV/0! 100%
8%ewaz 95 n1elu 4 iweudeasswdu
aganualanes)
- awnsawiledefoseuvaluliin
el 4 e (309) 2 2 0 4
- unlvdeossyuvadlyluih
Aundn ¢ deu (3eq) 0 0 0 0
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FIEURNANTANTUNUAUNIATFIUANUNINUINITVBY NNA.

nWn.a.glusln-an  ns 0-7363-0620

NAN1IANLEUY
u/lasany W Jaynnauassa
.. .. 3.0 lasuna 1
23 msgumielniiléass
2.3.1 gl luwasuunsumibenniieu Laitfoandn 98%|  100% 100% 100% 100%
NNIY
- rAmhgliihildetmnideu (3e) 35,414 35,434 35,464 106,312
- Snufldlidlwassuuniomn (51e) 35,414 35,434 35,464 106,312
2.3.2 gl luwaliessunihe ke a1y 100% 100% 100% 100% 100%
- ruAmhelilihildamnideu (10) 20,035 20,065 20,105 60,205
- Srunuldlindesiivmn (1e) 20,035 20,065 20,105 60,205
2.4 Fadduudmilanlwinlundazidou Lsitioundn 95%| 100.00% 100.00% 100.00% 100.00%
Liaaninfewas 95
- %’maﬁﬂuLﬁwﬁﬁﬂw%ﬂﬁﬁ’wﬁﬁw% (579) 55,449 55,499 55,569 166,517
- Srundluudmdalwitvionmn (51e) 55,449 55,499 55,569 166,517
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nWn.a.glusln-an  ns 0-7363-0620

ANA.

NaN1IALHUY
u/lasany W Jaynnauassa
.. nN. 3.0 lasuna 1
2.5 maudefoaseuanglylnii naswnld lsivflewndn 1009  #DIV/0! #DIV/0! #DIV/0! #DIV/0!
JurAr¥as nely 30 Jusinnis lddeend
Sewaz 100
- annsanaudnuve Ll 0 0 0 0
anelu 30 Swhms (5e9)
- pauAn Vel 0 0 0 0

Aundn 30 Juhing (3eq)

2.6 naudaiaassuangliluimiadnsdni
(call center) aglu 10 unii
lsidaanin Sowaz90

- anunsanauAInuYe Lol
aelu 10 ui
- paufnvelglnih

WAUNIT 10 W9

lsitiaendn 90%

mumisdowavii naU.(3u)

527/ 2561 @a.. 25 3.8, 61

309 T189uRaN1SAEUILAY
UINTFIUAMNINUINIT T18LRBY
Tusnde Call center lifas
1euNa ws1g nav. Tukanns

ANTUIIY 10 AUN.
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FIEURNANTANTUNUAUNIATFIUANUNINUINITVBY NNA.

nWn.a.glusln-an  ns 0-7363-0620

NaN1IALHUY
u/lasany W Jaynnauassa
.. nN. 3.0 lasuna 1
3. aasgrumsliusnsiiniswihuussiudugld
IWA1wa3 nn. ( Guaranteed Standards of
Performance)
3.1 Aunwlnih
3.1.1 nMsudsveduliindrmiiileu fiRnu s
uiu (Planned Outage) dmsuildlniinidnd
nffoutasuaraniusiaug 300 kVA fil
gnLiu NIalaniau
msudeduly 100% 100% 100% 100% 100%
- wdwanulrinarmih
lidesndn 3 Tu (318) 3 1 3 7
- wdwanulwiharmih desndt 3 Tu (578) 0 0 0 0
msUjuany 100% 100% 100% 100% 100%
- UftRnuumuszeznafiudsly (310) 3 1 3 7
- lanunsaufuRauiuauszesiia 0 0 0 0
Augaly (5e)
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FIEURNANTANTUNUAUNIATFIUANUNINUINITVBY NNA.

nWn.a.glusln-an  ns 0-7363-0620

NANITANTIUIIU
u/lasany W Jaynnauassa
3.0, .. 31.0. Tasuna 1
3.1.2 msudlulgmliitiy dwmivgldliily 100% HDIV/0! HDIV/O! HDIV/0! HDIV/0!
UAAUIANT DL UREAANTTUTIANAY
nffoutasmuaTiniudaus 300 KVA dy
gnLiu NIalaniau
- uAleUgmlaeu aelu 24 v (579) 0 0 0 0
- uAloUgmlaveu By 24 B, (519) 0 0 0 0
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FIEURNANTANTUNUAUNIATFIUANUNINUINITVBY NNA.
nWn.a.glusln-an  ns 0-7363-0620
NaN1IALHUY
u/lasany W Jaynnauassa
.. nN. 3.0 lasuna 1
3.2 szeznaniidueldininselusiveldlin
(GudmaniuifualdlniindissRuuas
UjtAnuReuluasudiou) nsdliissuy
R AT RHE I
3.2.1 SEUULSIUA (380/230 Taad)
32.1.1 fueldlifhfivofndainesuualiiiu
30 woud 3 @
- audlas 100% 100% 100% 100% 100.00%
el 2 Jwihns (519) 28 20 25 73
Ay 2 Jwihns (57e) 0 0 0 0
- uanivaied 100% 100.00% 100% 100% 100%
el 5 Jwihng (519) 60 35 55 150
W 5 dwins (59) 0 0 0 0
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FIEURANTANTUNUAUUIATFIUANNINUINTVDY

nWn.a.glusln-an  ns 0-7363-0620

ANA.

Nan 1AL
u/lasany W = Jaynnauassa
30.0. .. a.a. lasuna 1
3.2.1.2 ﬁmaﬁlﬂﬂwﬁmaﬁméﬁy’qﬁLma%mmmﬁuﬂdw muniladewauii nau.(av) 527/ 2561
30 woul 3 wia a1, 25 fi.4. 61 1309 URasLIUIUANY
- wAEiBY 100% INTFIUAUAINUINIT TI8HOU
aely 2 Jwihnis (57) 0 0 0 1 lifpaeaunanIsA LNy nsUeRnm
Wy 2 Awhns (579) 0 0 0 0 Timasvunaiundi 30 A 3 wia Tuwaiies
- UINUALIDY 100% uag UonALiles
amely 5 Twihng (57e) 0 0 0 0 Tsohudauss
WY 5 wihnig (579) 0 0 0 0
3.2.2 PUULIWIUGN22/33 1A7)
3.2.2.1 dauwUasauinsiunulidiiu - 250 1Adle 100% 100% 100% 100% 100%
melu 35 Juinig (57) 1 1 1 3
WY 359Uvn1s (518) 0 0 0 0
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nn.a.glusln-an

ns 0-7363-0620

ANA.

NANITANTIUIIU
u/lasany W Jaynnauassa
3.0, .. 31.0. Tasuna 1
3.2.2.2 wilokUaaruaTiuAuiun 250 1A 100% #DIV/0! #DIV/0! #DIV/O! #DIV/O!
usilaitAu 2,000 1ATLD
el 55 Fuvinis (919) 0 0 0 0
Wu 55 winis (519) 0 0 0 0
3.3 svezamavauasiiidlninfosvevie
Saasu
3.3.1 msleuderldlulihuazmionsuaey 100% 100% 100% 100% 100%
wanUsziunslalnin
aelu 15 Jwinig (579) o5 31 30 90
Wy 15 Jwinig (57e) 0 0 0 0
3.3.2 M3deAuranyseiunslliin 100% 100% #VALUE! 100% 100%
aelu 30 Fwinig (579) 27 30 35 87
WY 30 wvinis (0979) 0 XX 0 0
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FIEURNANTANTUNUAUNIATFIUANUNINUINITVBY NNA.

nWn.a.glusln-an  ns 0-7363-0620

NaNTIAUUEIU
u/lasany W Jaynnauassa
3.0 .. .. Tosuna 1
333 mamseaouteieudou ey 100% 100% #DIV/0! #DIV/0! 100%
wseAulii waglvifnsensu
- wuglglih avelu 5 dwins (31e) 2 0 0 2
- wugldlaidh e 5 dwhms (5ne) 0 0 0 0
3.3.4 nsaTIdoUTedesSsuientunisey 100% #DIV/O! #DIV/0! #DIV/0! #DIV/0!
wsorTavtheluiuasluasasutuailui
- ayvdeuvsefnsalldlnih 0 0 0 0
aelu 5 wins (57e)
- asaRaeuvseRasey Yl 0 0 0 0
AU 5 UVINT (518)
3.3.5 M3IUEUAAIUSNS (Luﬂim‘jﬁ'gﬂsi’j’lw%amﬁﬂ) 95% #DIV/0! #DIV/0! #DIV/0! #DIv/0r  [lunsdlfl avla. Tlanunsasidunisaenewn
nsvelglni Tirudlalailed (iineznsdilagfinu)
- sfunianglu 25 Juihnis 0 0 0 0 FadndudesdretuAulituglalvih
- AduNSAY 25 UYINNIg 0 0 0 0
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FIEURNANTANTUNUAUNIATFIUANUNINUINITVBY NNA.

nWn.a.glusln-an  ns 0-7363-0620

NaNTIAUUEIU
u/lasany W Jaynnauassa
3.0 .. .. Tosuna 1
3.4 szazaa13eWAuNaY nInignendnglniin
(GudnanFuiglelnindrsstunazujia
audeulvasudon)
3.4.1 Jldlisedn
- Luales 100% 100% 100% 100% 3
melu 1 Twhns (5w) 33 35 75 143
Wy 1 Twihng (57e) 0 0 0 0
- uanLuALilay 100% 100% 100% 100% 3
nelu 3 Twihng (5w) 37 105 156 298
Wy 3 wing (5e) 0 0 0 0
3.4.2 gldlniselng 100% #DIV/0! #DIV/0! #VALUE! #DIV/0!
aely 2 Awihns (579) 0 0 XX 0
Y 2 Wvng (518) 0 0 XX 0

wiuft 10/11



FIEURNANTANTUNUAUNIATFIUANUNINUINITVBY NNA.

nWn.a.glusln-an  ns 0-7363-0620

NAN1IANLEUY
u/lasany W = Jaynnauassa
.. .. .. lasuna 1
3.5 MsTeRuanfuiiTelaedavietuan 100% #DIV/O! #DIV/0! #DIV/0! #DIV/0!
muiisulsziuluszeznandidivue
ety 10 Juvinis (579) 0 0 0 0
Wu 10 Jwihas (51e) 0 0 0 0
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