FIEUHANTANTUUAUUINTFIUAMAINUINITVBL NN

nvn.a.glusln-an

ns 0-7363-0620

NANISANLTUIY
N/ 1AT99uY wWviang - Jaymnauassa
1.0 .. i.a. Tsund 1
2. Ay N3 UsN 15ty (Overall
Ct+andarAdc)
2.1 #@usaangliirfulesasas 90 wasan lsitiaendn 909 100.00% #DIV/0! #DIV/0! 100.00%
szuulnfndades duananiildsuuds
aniiu nsaignidu
- gnansangnAunely 4 v.a. (A59) 154 154
- elAuAunin 4 ¥, (AS9) 0 0 0 0
2.2 @unsaudlededesseuluSewseulnidn  [bidesnin 9594  100% #DIV/0! #DIV/0! 100%
9%auaz 95 melu 4 woudaasawdu
anganNwalaNYs)
- awnsawnludedossuuvewlulvi
ety 4 ey (5e9) 2 0 0 2
- unlvdedeussuvalyluih
Aundn 4 Weu (5e9) 0 0 0 0

welu? 1/11




FIEUHANTANTUUAUUINTFIUAMAINUINITVBL NN

nvn.a.glusln-an

ns 0-7363-0620

Nan13ANLHUEIU
nulassy wWnnne Uunnaudassa
1.0 .. 1.0. Tasuna 1 o
2.3 m3ysrumieniniildase
2.3.1 glgliluwasuunsrumiennideu lsitflosndn 9894  100% #DIV/0! #DIV/0! 100%
N8
- grwAmhgliihildatmnideu (5e) 35,414 35,414
- ﬁﬂuau;ﬂﬁlWﬂﬂuLﬁumuwﬁwm (578) 35,414 35,414
2.3.2 gLl lualliewumhe yndeu ynsy 100% 100% #DIV/0! #DIV/0! 100%
- grwAwhglifhildamnideu (51e) 20,035 20,035
- Snudldlwihandosimun (1) 20,035 20,035
2.4 Fnddlund il lundaziou lsidioandn 959 100.00% #DIV/0! #DIV/0! 100.00%
liiteunin3ovaz 95
- SnddlundavialainlFtugldiandh ) 55,449 55,449
- Suulundailanliiiiomn (57e) 55,449 55,449
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Nan13ANLHUEIU
nulassy wWnnne Uunnaudassa
1.0 .. 1.0. lasund 1 o
2.5 npudeiaFsuangliluin viwnla sifiasndn 1009  #DIV/O! #DIV/0! #DIV/0! #DIV/0!

SuAdes nelu 30 Juvinns lddeendn
§owaz 100

- ansanaumnuveglyluih 0 0 0 0

melu 30 Suwhns (3eq)
- pauAnNYeldlndh 0 0 0 0

Aunda 30 Swiing (Geq)

2.6 naudaiaFsuangliluimadnsdwi
(call center) a1elu 10 w1
liidaandn 3088290

- ansanaumnuve Lyl
melu 10 Wl
- peuAn YR lglndh

WUNIN 10 W9

lsidfaendn 90%

sumilsdolavdi naU. (1)

527/ 2561 @.1. 25 3.8, 61

1309 T89URANIALIUIUANY
UINTFIUAUNINUING T18LHOU
Tuvnde Call center Lifag
S189UKEa W1g N, Tenanis

ANTUIIY 910 AUN.
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3. aasgrun1siuinnsimsinirfudssiudu
fllnirvas nvia. ( Guaranteed Standards of
Performance)

3.1 Aanwlni
3.1.1 nMswdsvadulniiamdiveuuiRnu s

Wi (Planned Outage) ﬁ’nﬁwiﬂﬁffmﬂ’]ﬁ

1%

wilouUasuInsIAUR LA 300 KVA fuly
gLy NINRNEY
Asudenulu

- udwenulnirarmin

laitlosnin 3 Ju (578)

- udwesulniharwmi deunin 3 u
nsuURMU

- JfTReuTumuszsznafiuddly (51e)

- Tanunsaujuiauiuniussezia

A9by (519)

100%

100%

100%

#DIV/0!

0

#DIV/0!

#DIV/0!

0

#DIV/0!

100%
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nulassy wWnnne Uunnaudassa
1.0 .. 1.0. Tasuna 1 o
3.1.2 nsuiladgymiiidu dnsuglalviinly 100% #DIV/O! | #DIV/OI | #DIV/O! HDIV/O!

memmmaw‘%awmqmammsuﬁam&y’q
wilauUasuInsmiuR s 300 KVA futy
gnLiU NIalgnLau

- uilodgmilwideu aelu 24 v (579) 0 0 0 0

- uilodgmliheu Ay 24 . (519) 0 0 0 0
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NANITANTUIUY
NuATau wWhnsne Ugynnguassn
1.0, .. .0 lasuna 1 o
3.2 szezaiigualdlniiselnsiveldlni
(GufnniuiidueldlnindrszRuuas
UtAnuReuluasuiiou) nsditissuy
Imrgnianaguda
3.2.1 Swuuusus (380/230 Taad)
32.1.1 fueldlwihilvedndsiineuunnlsifu
30 woud 3 1w
- Al 100% 100% #DIV/O! #DIV/0! 100.00%
aely 2 Jwing (579) 28 28
Wy 2 wihng (579) 0 0 0 0
- uanLunLiies 100% 100.00% | #DIV/O!I | #DIv/o! 100%
aely 5 Fwing (579) 60 60
Wy 5 wihng (579) 0 0 0 0

WHuR 6/11




FIEUHANTANTUUAUUINTFIUAMAINUINITVBL NN

nWn.a.glusln-an  Tns 0-7363-0620

Nan1IALELIU
N/ 1AT99uY wWviang - Jaymnauassa
.. .. i.a. lasuna 1
3.2.1.2 @mai%lﬂﬁwﬁsuaaﬂ&y’ﬂﬁLmai‘summﬁuﬂdﬂ munilsdelavd nu.(av) 527/ 2561
30 woul 3 L a1, 25 .8, 61 389 UNaRDUNIUA;
- wadlas 100% UINTFIUAMAINUING T18LADU
melu 2 Twihns (51e) 0 0 0 1 Lifessrenunanisiniunuy nsveRadns
Wy 2 Twihns (579) 0 0 0 0 LmosvuIanund1 30 A 3 wia Tuwailes
- UBNLUALIDY 100% LAy uanlUnLied
amely 5 Jwihns (579) 0 0 0 0 Tanhudad
WY 5 Wvnig (519) 0 0 0 0
3.2.2 SEUULTIAUG(22/33 1)
3.2.2.1 niouvasuuasiuiuliiiu - 250 1Aike 100% 100% #DIV/0! #DIV/0! 100%
aalu 35 Twinis (518) 1 0 0 1
WY 35 9Uvn1s (519) 0 0 0 0
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nulassy wWnnne Uunnaudassa
1.0 .. 1.0. lasund 1 o
3.2.2.2 il Uasuunnsiuiuiuni 250 1ALe 100% 4#DIV/0! #DIV/0! #DIV/0! #DIV/0!
walgiiAiu 2,000 Ao
aelu 55 s (579) 0 0 0 0
WU 55 Jwring (5e) 0 0 0 0
3.3 svezamavsuasiiidininieveie
EONELED
3.3.1 nslewderldlniuaguiensivasy 100% 100% #DIV/OI |  #DIV/O! 100%
nanusgiunsliglniln
mely 15 Jwihms (51e) 25 25
Wu 15 Wi (579) 0 0 0 0
3.3.2 MydeaunanUsziunslalni 100% 100% #VALUE! #DIV/0! 100%
mely 30 Jusins (579) 22 22
Wu 30 Auiins (0918) 0 XX 0 0
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nulassy wWnnne Uunnaudassa
1.0 .. 1.0. lasund 1 o
33,3 n1snsiedeutedeuseu Meafuseau 100% 100% #DIV/0! #DIV/0! 100%
usssulnilh waglwiinszndu
- wugldlaih aelu 5 Fwhinis (5ne) 2 0 0 2
- wugldladi Au o 5w (5ne) 0 0 0 0
3.3.4 mInsavdeuteseaiuuientuniseu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/O!
w3osTavthelniuasluasasukuaili
o PGy ER LI R KRNl 0 0 0 0
melu 5 Twins (519)
o PGy ERL I R KRNl 0 0 0 0
LAu 5 Jwing (5w)
3.3.5 M3EUAUAIUINNS aumﬂljﬁ%ﬂﬂm'] 95% #DIV/0! #DIV/0! #DIV/0! #DIv/0l  [lunsdldl nvln. lanwsasiflunisuension
nsveldlnin Tfuglalinle (Winaensdllaginw)
- guiunsanglu 25 Juvinis 0 0 0 0 Fad1dudesdreRuAuliiudldln
- AWIUANSIAY 25 TUVINNS 0 0 0 0
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nulassy wWnnne Uunnaudassa
1.0 .. 1.0. lasund 1 o
3.4 szazIan3elnAunau nsdignandnglni
(GufanFuiglilwdrdiseRuuasufoa
auReuluasudau)
3.4.1 Fldlisedn
LI HGR 100% 100% 100% 100% 3
melu 1 Jwihins (5e) 33 34 23 90
Wu 1 Wing (57w) 0 0 0 0
- uBNLUALBY 100% 100% 100% 100% 3
mely 3 Juihing (5e) 37 45 31 113
Wu 3 Wing (57w) 0 0 0 0
3.4.2 glilnselvg 100% #DIV/0! #DIV/O! | #VALUE! #DIV/0!
melu 2 Jwihns (51e) 0 0 XX 0
Nu 2 Jwhng (5w) 0 0 XX 0
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N/ 1AT99uY wWviang - Jaymnauassa
1.0, NN, i.a. Tasuna 1
3.5 M3neRuauiuiidnelnedavietuan 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aufisuuseiulussaznandiniue
nmelu 10 Jwins (579) 0 0 0 0
Wy 10 Winis (579) 0 0 0 0
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