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nWn.a.glusln-an  Tns 0-7363-0620

NANISANLTUIY
N/ 1AT99uY wWviang Jaymnauassa
0.0 0.8, 5.0. lsund 4
2. Ay N3 UsN 15ty (Overall
Ct+andarAdc)
2.1 #@usaangliirfulesasas 90 wasan lsidfawndn 9094 100.00% 100.00%
seuulnintatas duanaflasunla
aniiu nsaignidu
- gnansangnAunely 4 v.a. (A59) 202 a47
- elAuAunin 4 ¥, (AS9) 0 0
2.2 @usandlutedesseuluSawswulnin  [sidesndn 959  #DIV/0! #DIV/0!
9%auaz 95 melu 4 woudaasawdu
anganNwalaNYs)
- awnsawnludedossuuvewlulvi
melu 4 weu (1599) 0 0
- unlvdedeussuvalyluih
WUNIN 4 Wy (1599) 0 0
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NAN1IANLEUY
N/ 1AT99uY wWviang Jaymnauassa
9. e 5.0. lasuna 4
23 mssumieglniildass
2.3.1 gl luwayuuneumbenniieu liitioundn 98%  100% 100%
N8
- grwAmhgliihildatmnideu (5e) 35,395 106,204
- Srnudldwih luassuuniomn (510) 35,395 106,204
2.3.2 gLl lualliewumhe yndeu ynsy 100% 100% 100%
- grwAwhglifhildamnideu (51e) 19,941 59,921
- Snudldlwihandosimun (1) 19,941 59,921
2.4 Fodslund il lunsazidou laitiaendn 95% 100.00% 100.00%
LidfeandnFowaz 95
- SnddlundavialainlFtugldiandh ) 55,336 166,125
- dnuludwialwihiven () 55,336 166,125
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NANISANLTUIY
N/ 1AT99uY wWviang Jaymnauassa
0.0 0.8, 5.0. lasuna 4
2.5 aaudeasiFeuanglyluni niwnld sitiowndn 1009  #DIV/O! #DIV/0!
s o v L o " Y 1
SuA1309 Mmelu 30 Juriinns lddaendn
v
$awaz 100
- ansanaumnuveglyluih 0 0
Mely 30 Jwinns (599)
- pauAnNYeldlndh 0 0

Aunda 30 Swiing (Geq)

2.6 naudaiaFsuangliluimadnsdwi
(call center) a1elu 10 w1
liidaandn 3088290

- ansanaumnuve Lyl
melu 10 Wl
- peuAn YR lglndh

WUNIN 10 W9

lsidfaendn 90%

sumilsdolavdi naU. (1)

527/ 2561 @.1. 25 3.8, 61

1309 T89URANIALIUIUANY
UINTFIUAUNINUING T18LHOU
Tuvnde Call center Lifag
S189UKEa W1g N, Tenanis

ANTUIIY 910 AUN.
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NANISANLTUIY
N/ 1AT99uY wWviang Jaymnauassa
0.0 0.8, 5.0. lasuna 4
3. 11n3gIun1siUInsINsInAnSuUseiuiu
Eﬂ‘fﬂ?\lﬁwm AWA. ( Guaranteed Standards of
Performance)
3.1 Aanwlni
3.1.1 nMswdsvadulniiamdiveuuiRnu s
Wiy (Planned Outage) dwSuglylnili
Pk UAUINTINAUS LA 300 KVA Fuly
gLy NINRNEY
Asuenulu
100% 100% 100%
- wagasulWia9mT
laitpenin 3 u (57) q 15
- waasulWnamT Uaenin 3 u 0 0
nsUguAnuy 100% 100% 100%
- UjURnwiususEaziaiuaell (5e) 4 14
- Tanunsaujuiauiuniussezia 0 0

A9by (519)
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NANITANLIUIIU
N/ 1AT99uY wWviang Jaymnauassa
f.0. .8, 5.0. Tasuna 4
3.1.2 nsunbedgmlnihsu dwsugldluily 100% #DIV/0! #DIV/0!
ANAUIYT L IAgRAIMNTIUTIANGY
MiiouUanuInTINAUR LG 300 KVA fuly
gnLiU NIalgnLau
- uilodgmilwideu aelu 24 v (579) 0 0
- uilodgmliheu Ay 24 . (519) 0 0
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NAN1IANLEUY
N/ 1AT99uY wWviang Jaymnauassa
9. e 5.0. lasuna 4
3.2 szezaiigualdlniiselnsiveldlni
(GufnniuiidueldlnindrszRuuas
UtAnuReuluasuiiou) nsditissuy
Imrgnianaguda
3.2.1 SEUUUTIFUAI (380/230 Taad)
32.1.1 fueldlwihilvedndsiineuunnlsifu
30 woud 3 i@
- waidlas 100% 100% 100.00%
aely 2 Jwing (579) 27 82
Wiu 2 Jwinig (57) 0 0
- uanLunLiies 100% 100.00% 100%
aely 5 Fwing (579) 86 209
Wiu 5 Jwiinig (57) 0 0
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Nan1IALELIU
N/ 1AT99uY wWviang Jaymnauassa
0.0 .9 5.0. lasuna 4
3.2.1.2 fueldliifivofndainesauaiunis aumilsdewaul U, () 527/ 2561
30 woul 3 L a1, 25 .8, 61 389 UNaRDUNIUA;
- wadlas 100% UINTFIUAMAINUING T18LADU
mely 2 Juins (57e) 0 0 Lifessrenunanisiniunuy nsveRadns
W 2 dwihng (519) 0 0 LmosvuIanund1 30 A 3 wia Tuwailes
- uanLuALieg 100% LAy uanlUnLied
amely 5 Jwihns (579) 2 0 Tanhudad
WY 5 Wvnig (519) 0 0
3.2.2 SEUULTIAUG(22/33 1)
3.2.2.1 ilalUaswuasaunulaiiiu - 250 1@3e 100% 100% 100%
aalu 35 Twinis (518) 1 q
Wu 35 Jwing (5w) 0 0
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NANIIANLUIU
N/ 1AT99uY wWviang Jaymnauassa
7.0, .8, 5.0. Tasuna 4
3.2.2.2 ilonUasuuInsmAuAundl 250 1AL 100% #DIV/0! #DIV/0!
wsilaitAn 2,000 1Ae
aelu 55 Jurinig (57e) 0 0
WY 55 durnis (57e) 0 0
3.3 svezamavsuasiiidininieveie
fosFau
3.3.1 nslewderldlniuaguiensivasy 100% 100% 100%
nanUsziunsialain
melu 15 Juvinms (57e) 27 86
Wu 15 Wi (579) 0 0
3.3.2 M3neAunanUsEAunsiglnin 100% 100% 100%
mely 30 Jusins (579) 19 88
Wy 30 Juiinis (057w) 0 0
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Nan13ANLHUEIU
N/ 1AT99uY wWviang Jaymnauassa
7.0, n.g. 5.0. lasund 4
33,3 n1snsiedeutedeuseu Meafuseau 100% #DIV/0! #DIV/0!
usssulnilh waglwiinszndu
- wugldlaih aelu 5 Fwhinis (5ne) 0 0
- wugldladi Au o 5w (5ne) 0 0
3.3.4 mInsavdeuteseaiuuientuniseu 100% #DIV/0! #DIV/0!
w3osTavthelniuasluasasukuaili
o PGy ER LI R KRNl 0 0
melu 5 Twins (519)
o PGy ERL I R KRNl 0 0
LAu 5 Jwing (5w)
3.3.5 M3EUAUAIUINNS aumﬂljﬁ%ﬂﬂm'] 95% #DIV/0! #DIv/0l  [lunsdldl nvln. lanwsasiflunisuension
nsveldlnin Tfuglalinle (Winaensdllaginw)
- afiunisnely 25 Juviins 0 0 Fad1dudesdreRuAuliiudldln
- AiiunsiAY 25 Jwiinis 0 0
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Nan13ANLHUEIU
N/ 1AT99uY wWviang Jaymnauassa
7.0, n.g. 5.0. losuna 4
3.4 szazIan3elnAunau nsdignandnglni
(GufanFuiglilwdrdiseRuuasufoa
auReuluasudau)
3.4.1 Fldlisedn
- [wAEiag 100% 100% 3
melu 1 Jwihins (5e) 93 303
Wu 1 Wing (57w) 0 0
- WanLUALag 100% 100% 3
melu 3 Juiinig (5) 300 469
Wy 3w (518) 0 0
3.4.2 glilnselvg 100% #DIV/0! #DIV/0!
melu 2 Jwihns (51e) 0 0
VY 2 durns (57e) 0 0
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NANITANTUIUY
N/ 1AT99uY wWviang Jaymnauassa
9. .. 5.0. lasund 4
3.5 msdneRuauiuiisnglaedavisodudan 100% #DIV/0! #DIV/0!
o Y] o
aunsulseiuluszezainiivun

aely 10 Jwinis (5v) 0 0
Wy 10 Jwving (57e) 0 0
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