FIEURNANTANTUNUAUNIATFIUANNINUINITVBY NNA.

nWn.a.qlusin-an

ns 0-7363-0620

NANISANIUIY
N/ 1AT99uY Wviane - Jaymnauassa
1.9 .. i.0a. Tasung 1
2. Ay NS WUsn 13k (Overall
CtanAdarAdc)
2.1 #@usaangliinfulasasas 90 wasan lsitiaendn 909 100.00% 100.0% #DIV/0! 100.00%
szuulnfndados duainmaniilésuuds
gniiu nsnignidu
- gnansednglnAunely 4 v, (A59) 143 109 252
- eluAuiunin 4 v, (AS9) 0 0 0 0
2.2 @unsaudludedesSeuluGemsewulnia  [lsidesndn 9594 #DIV/O! #DIV/0! #DIV/0! #DIV/0!
6%auaz 95 n1elu 4 woudaasawdu
anganwalaNYs)
- awnsawnludedossuuvewldlni
Aelu 4 ey (5e9) 0 0 0 0
- unlvdedossyuvelyluih
Aundi 4 ey (5e9) 0 0 0 0
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FIEURNANTANTUNUAUNIATFIUANNINUINITVBY NNA.

nWn.a.qlusin-an

ns 0-7363-0620

NAN1IANLEUOIY
N/ 1AT99uY Wviane Jaymnauassa
.. .. 1.0 lasuna 1 o
2.3 nsgumielniitldase
2.3.1 gl luwasuunsrumheyniieu lsitflosndn 9894  100% 100% #DIV/0! 100%
N8
- SrwAmheliihildatmnideu (5e) 35,539 35,620 71,159
- Srnudldlwihluassuuniomn (510) 35,539 35,620 71,159
2.3.2 gllwihluwadisssumiie ynideu 1nae 100% 100% 100% #DIV/0! 100%
- grwAmhgliihildamnideu (51e) 20,119 20,256 40,375
- Snudldlwihandesiman (1) 20,119 20,256 40,375
2.4 Foddluudmialwilundazifay lsitfosndn 9599 100.00% | 100.00% | #DIV/O! 100.00%
LidfeandnFowas 95
- nddlundavilalui ol e) 55,658 55,876 111,534
- dwndluudmidanliivun e) 55,658 55,876 111,534
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nWn.a.qlusln-an  ns 0-7363-0620

FIEURNANTANTUNUAUNIATFIUANNINUINITVBY NNA.

Nan1sALHUeUY
nulassny wWnnne Ugunnauassa
1.0 .. 1.0. lasung 1 o
2.5 npudeiaFsuangliluii niwnla sitioandn 1009  #DIV/O! #DIV/0! #DIV/0! #DIV/0!

SuAses nelu 30 Juvinns Lidesndn
§oway 100

- awnsanaunuvelglni 0 0 0 0

el 30 Jwhns (3eq)
- pauAnNYeldlndh 0 0 0 0

Aunda 30 Swiins (Beq)

2.6 naudaiaFsuangliluimiadnsdwi
(call center) a1y 10 w1
lidasndn 988290

- awnsanaunuvelglnii
aelu 10 w9l
- peuAnNYe gl

WUNIN 10 W9

lsifaendn 90%

sumilsdolavdi naU. ()

527/ 2561 @.1. 25 3.8, 61

1309 S189URANSAEUNLUA
UINTFIUAUNINUINIG T18LRBY
Tuvnde Call center ldfag
S189UNa W1 naU. TkanIs

ANTUIIY 10 AUN.
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FIEURNANTANTUNUAUNIATFIUANNINUINITVBY NNA.

nWn.a.qlusln-an  ns 0-7363-0620

NANITANTUIIU
N/ 1AT99uY Wviane - Jaymnauassa
1.0, .. .0 lasuna 1
3. aasgrun1siuinnsimsininfudssiudu
Eﬂ‘l’ﬂ?\lﬁﬂ“ua\‘i AWA. ( Guaranteed Standards of
Performance)
3.1 Aaunwlii
3.1.1 nsudsveduliindrmiiiiou foiRemu au
i (Planned Outage) ﬁm%’w:ﬂﬁt'flvslﬂﬂﬁ
ndouUaunsauiumIus 300 kVA il
gnLIY NINRNEY
nsudeaulu 100% 100% 100% #DIV/0! 100%
- wdwasuluiharmih
Livesndn 3 Ju (578) 5 6 8
- wiwesuliharmih dosndn 3 u 0 0 0 0
n13UfuRY 100% 100% 100% #DIV/0! 100%
- UfReuTumusrsznaiuddly (51e) 2 6 8
- lanunsaufuRauviuauszesa 0 0 0 0
Audsly ()
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FIEURNANTANTUNUAUNIATFIUANNINUINITVBY NNA.

nWn.a.qlusln-an  ns 0-7363-0620

Nan1sALHUeUY
nulassny wWnnne Ugunnauassa
1.0 .. 1.0. Tosuna 1 o
3.1.2 maudlulyminiteiu dwfugldliinlu 100% #DIV/O! | #DIV/O! | #DIV/O! HDIV/0!

Lsumwmmau%aLﬁumqmmwmiuﬁaméﬁ
wilonUatwunsIfusaLs 300 KVA sy
gnvIu NIlaniay

- uiledgmlnwidu anelu 24 v (579) 0 0 0 0

- uiledgmladheu Wu 24 . (519) 0 0 0 0
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FIEURNANTANTUNUAUNIATFIUANNINUINITVBY NNA.

nWn.a.qlusin-an

ns 0-7363-0620

NANITANTUIIU
Nu/lAsau wWhnune Ugynnauassa
1.0, .. .0 Tasuna 1 o
3.2 szezaigualdlniiselnsiveldlni
WufaaniuifualdlnindrssRuuas
UftRnuReuluasudau) nsdlliszuy
VAV EI T RHE
3.2.1 svuuusadusi (380/230 Taad)
32.1.1 fueldlnifivofndaimesounliifu
30 woud 3 1w
- Al 100% 100% 100% #DIV/0! 100.00%
nelu 2 Jwing (379) 69 27 9%
Wy 2 wihng (579) 0 0 0 0
- waniwALies 100% 100.00% 100% #DIV/0! 100%
aelu 5 Twihng (§1w) 73 79 152
Wy 5 Twiing (579) 0 0 0 0
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FIEURNANTANTUNUAUNIATFIUANNINUINITVBY NNA.

nWn.a.qlusln-an  ns 0-7363-0620

NaNIIANLELIU
N/ 1AT99uY Wviane - Jaymnauassa
.. .. i.a. lasuna 1
3.2.1.2 Qmal%lﬂﬂwﬁﬁuaamﬁg@mas‘mm@Lﬁumf”u mumladeiaui n.(u) 527/ 2561
30 woul 3 g a1, 25 .8, 61 1389 uNasLduNUA;
- walas 100% UINTFIUANNINUINIT TEFOU
meluy 2 Jwihnis (519) 0 0 0 1 Lifesseaunanisiniiuny msvefingg
Wy 2 Twihns (579) 0 0 0 0 Awosvuaiunii 30 A 3 wa Tundies
- UBNLUALIDY 100% wag wanlumiiled
aely 5 Jwihnis (579) 0 0 0 0 Tsodudaute
Wu 5 Jwihnis (57) 0 0 0 0
3.2.2 SEUULIIHUEA22/33 1)
3.2.2.1 ilslUasruinsiunulaiiiu - 250 1@3te 100% 100% #DIV/0! #DIV/0! 100%
aelu 35 Juing (57) 2 0 0 2
WY 35 JWn1s (57) 0 0 0 0
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FIEURNANTANTUNUAUNIATFIUANNINUINITVBY NNA.

nWn.a.qlusin-an

ns 0-7363-0620

Nan1sALHUeUY
nulassny wWnnne Ugunnauassa
1.0 .. 1.0. lasung 1 o
3.2.2.2 MipRUaUINTINAUAUATY 250 1AL 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
ualaiAu 2,000 1ATLe
aelu 55 Twinig (518) 0 0 0 0
WL 55 Jwring (5w) 0 0 0 0
3.3 svezainevsuaafldlnii3esavia
fosl5au
3.3.1 mslewdegldliiiuagnienaivasy 100% 100% 100% H#DIV/O! 100%
nanusAunsialni
nelu 15 Twins (59) 20 61 81
Wu 15 Wi (379) 0 0 0 0
3.3.2 M3AeAunanUszAunIsLElnin 100% 100% #VALUE! #DIV/0! 100%
nelu 30 Twins (59) o7 a9 76
W 30 AWnIn1g (0518) 0 XX 0 0
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FIEURNANTANTUNUAUNIATFIUANNINUINITVBY NNA.

nWn.a.qlusln-an  ns 0-7363-0620

Nan1sALHUeUY
nulassny wWnnne Ugunnauassa
1.0 .. 1.0. lasung 1 o
333 nunmeaeudelouiou Weafusedu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
wssrulnilh wagluiinszndu
- wugldlnidh avelu 5 Jwviinis (9e) 0 0 0 0
- wugldluih Au 5 Juvhinig (5ne) 0 0 0 0
3.3.4 nsnsIdeUTeseassuistunsenuy 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
winsTanhelihuazluadasuiuailiin
- pyRdeunseRnnaylylnih 0 0 0 0
nelu 5 Twins (579)
- AvIEeUnsaRAmay Yl 0 0 0 0
AU 5 Tuinig (518)
3.3.5 msdwiduAuuing (unsdfgldlui 95% #DIV/0! #DIV/0! #DIV/0! #oIv/0l  [Tunsdldl nvln. Wanunsasilunisveneion
nsve L4l Tinugldlnile (idnasnsdilagianu)
- guiunisnnglu 25 Juvinig 0 0 0 0 Fad1dudosdreRuAuliiudldlnd
- ALHUNNSIAY 25 TUYINNTT 0 0 0 0
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FIEURNANTANTUNUAUNIATFIUANNINUINITVBY NNA.

nWn.a.qlusin-an

ns 0-7363-0620

Nan1sALHUeUY
nulassny wWnnne Ugunnauassa
1.0 .. 1.0. lasung 1 o
3.4 szazIandnelnAundu nsignendngluiii
WufnnFuiglélnirdrssRunasUfiua
aueuluasudou)
3.4.1 Fldlrisedn
- aKlag 100% 100% 100% #DIV/0! #DIV/0!
nMelu 1 Jwihing (5e) 33 34 0 67
nu 1 Jwihng (51e) 0 0 0 0
- UBNUALIY 100% 100% 100% #DIV/0! #DIV/0!
Mely 3 Juihng (5e) 37 45 0 82
Nu 3 Jwihng (51e) 0 0 0 0
3.4.2 gldlvisglng 100% #DIV/0! #DIV/O! | #VALUE! #DIV/0!
aelu 2 Jwihng (51e) 0 0 XX 0
Y 2 WYing (579) 0 0 XX 0
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FIEURNANTANTUNUAUNIATFIUANNINUINITVBY NNA.

nWn.a.qlusln-an  ns 0-7363-0620

NANIIANLUU
N/ 1AT99uY Wviane - Jaymnauassa
1.0, NN, i.a. Tosuna 1
3.5 M3neRuauiuiisnelaedavioduan 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aufisuuseiulussaznandiniun
nelu 10 Jwins (379) 0 0 0 0
Wy 10 Juwviinis (51e) 0 0 0 0
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