FIEURNANTANTUNUAUNIATFIUANNINUINITVBY NNA.

nWn.a.qlusin-an

ns 0-7363-0620

Nan1sALHUeUY
N/ 1AT99uY Wviane Jaymnauassa
n.a. a.a. n.e. lasund 3
2. apsgumsliuinnsialy (Overall
Standards)
2.1 a@wnsadwlniiAuldionas 90 wasan  [kitieendn 909 100.00% 100.0% #DIV/0! 100.00%
seuulnindades duannnanfildduuds
gniiu nsnignidu
- aunsadnelvAumely ¢ v, (ad) 85 170 255
- Srelilfuiung ¢ v, (ad) 0 0 0 0
2.2 aasautladedeseuluGomseiulvin - [sitleendn 950  #DIv/o! #DIV/0! #DIV/0! #DIV/0!
1#%awaz 95 anelu 4 wouGeeSsudu
aganwlones)
- awnsawnludedossuuvewlalni
ey 4 oy (309 0 0 0 0
- unlvdedosssuvelyluih
Aundn 4 dou (309 0 0 0 0
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N/ 1AT99uY Wviane Jaymnauassa
n.a. a.. n.g. Tasuna 3
23 mysrunmiaeglniailéass
2.3.1 gl luwasuunsrumheyniieu lsitflosndn 9894  100% 100% #DIV/0! 100%
NI
- SrwAmheliihildatmnideu (5e) 35,383 35,383 70,766
- Srnudldlwihluassuuniomn (510) 35,383 35,383 70,766
2.3.2 gllwihluwadisssumiie ynideu 1nae 100% 100% 100%
- grwAmhgliihildamnideu (51e) 20,009 20,081 40,090
- Snudldlwihandesiman (1) 20,009 20,081 40,090
2.4 Fodslund il lunsaziou liifoandn 95% 100.00% | 100.00% | #DIV/O! 100.00%
Litfauniniesay 95
- nddlundavilalui ol e) 55,392 55,464 110,856
- dnuluud e lwiimun () 55,392 55,464 110,856
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N/ 1AT99uY Wviane Jaymnauassa
n.a. a.a. n.e. Iasuna 3
2.5 npudeiaFsuangliluii niwnla sifoandn 1009  #DIV/O! #DIV/0! #DIV/0! #DIV/0!
SuAses nelu 30 Juvinns Lidesndn
§oway 100
- awnsanaunuvelglni 0 0 0 0
el 30 Jwhns (3eq)
- pauAnNYeldlndh 0 0 0 0

Aunda 30 Swiins (Beq)

2.6 naudaiaFsuangliluimiadnsdwi
(call center) a1y 10 w1
lidasndn 988290

- awnsanaunuvelglnii
aelu 10 w9l
- peuAnNYe gl

WUNIN 10 W9

lsifaendn 90%

sumilsdolavdi naU. ()

527/ 2561 @.1. 25 3.8, 61

1309 S189URANSAEUNLUA
UINTFIUAUNINUINIG T18LRBY
Tuvnde Call center ldfag
S189UNa W1 naU. TkanIs

ANTUIIY 10 AUN.
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3. aasgrun1siuinnsimsininfudssiudu
;ﬁﬂWWﬂ%ae AWA. ( Guaranteed Standards of
Performance)
3.1 Aaunwlii
3.1.1 nsudsveduliindrmiiiiou foiRemu au
i (Planned Outage) ﬁm%’w:flﬁt'fmﬂﬂﬁ
NOUUAIIUINTINAUAILA 300 KVA il
gnLIY NINRNEY
nsudeulvl 100% 100% 100% #DIV/0! 100%
- wdsvedulniarmin
Lidounin 3 u (1v) 5 7 12
- wdswenulwiharmin desnin 3 u 0 0 0 0
n13UfuRY 100% 100% 100% HDIV/0! 100%
- UfReuTumusrsznaiuddly (51e) 5 7 12
- lanunsaufuRauviuauszesa 0 0 0 0
Audaly (310)
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N/ 1AT99uY Wviane Jaymnauassa
n.A. a.0. n.g. Tasuna 3
3.1.2 maudlulyminiteiu dwfugldliinlu 100% #DIV/O! | #DIV/OI | #DIV/O! HDIV/O!
UANAUIANT D LUREAANNTTUTIRNG
ifoutasmuasaniudaus 300 KVA fly
gnvIu NIlaniay
- uiledgmlnwidu anelu 24 v (579) 0 0 0 0
- uiledgmladheu Wu 24 . (519) 0 0 0 0
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N/ 1AT99uY Wviane Jaymnauassa
n.A. a.0. n.g. lasuna 3
3.2 szezaigualdlniiselnsiveldlni
WufaaniuifualdlnindrssRuuas
UftRnuReuluasudau) nsdlliszuy
VAV EI T RHE
3.2.1 SEUULSIFUA (380/230 Taad)
32.1.1 fueldlnifivofndaimesounliifu
30 woud 3 i@
- Al 100% 100% 100% #DIV/0! 100.00%
nelu 2 Jwing (379) 18 32 50
Vw2 Jwihins (57) 0 0
- wanwAies 100% 100.00% 100% #DIV/0! 100%
aelu 5 Twihng (§1w) 49 7 121
Wi 5 dwihns (5w) 0 0
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N/ 1AT99uY Wviane Jaymnauassa
n.0. a.0. n.9. lasuna 3
3.2.1.2 Qmal%lﬂﬂwﬁﬁuaamﬁgqﬁmas‘ﬁum@Lﬁumf”u mumladeiaui n.(u) 527/ 2561
30 woul 3 g a1, 25 .8, 61 1389 uNasLduNUA;
- walas 100% UINTFIUANNINUINIT TEFOU
melu 2 Jwins (57e) 0 0 Lifesseaunanisiniiuny msvefingg
Wy 2 Twihns (51e) 0 0 Awosvuaiunii 30 A 3 wa Tundies
- uanLuALies 100% wag wanlumiiled
aelu 5 Twihnig (51e) 0 0 Tsohudoude
Wu 5 Jwihnis (57) 0 0
3.2.2 SEUULIIHUEA22/33 1)
3.2.2.1 nisuvasrunsiuduldiiu - 250 1Aite 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
ey 35 Juvinig (51e) 0 0
WY 35 Twinig (518) 0 0
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3.2.2.2 MipRUaUINTINAUAUATY 250 1AL 100% #DIV/O! #DIV/0! #DIV/0! #DIV/0!
ualaiAu 2,000 1ATLe
aelu 55 Twinig (518) 0 0
WX 55 Urng (519) 0 0
3.3 svezainevsuaafldlnii3esavia
fosl5au
3.3.1 mslewdegldliiiuagnienaivasy 100% 100% 100% H#DIV/O! 100%
nanusAunsialni
nelu 15 Twins (59) o8 20 48
WL 15 uiinig (518) 0 0
3.3.2 M3AeAunanUszAunIsLElnin 100% 100% 100% #DIV/0! 100%
amelu 30 Twins (57e) 21 34 55
W 30 AWnIn1g (0518) 0 0
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333 nunmeaeudelouiou Weafusedu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
wssrulnilh wagluiinszndu
- wugldlnidh avelu 5 Jwviinis (9e) 0 0
- wugldlld W 5 dwhms (1) 0 0
3.3.4 n3nTIadoUTeseaSouiuafiunisey 100% 100% #DIV/0! #DIV/0! 100%
winsTanhelihuazluadasuiuailiin
- pyRdeunseRnnaylylnih 1 1
nelu 5 Twins (579)
- AvIEeUnsaRAmay Yl 0 0
AU 5 Tuinig (518)
3.3.5 msdwiduAuuing (unsdfgldlui 95% #DIV/0! #DIV/0! #DIV/0! #oIv/0l  [Tunsdldl nvln. Wanunsasilunisveneion
nsve L4l Tinugldlnile (idnasnsdilagianu)
- afiunisnelu 25 Juvinis 0 0 Fedndusissdneduaulriugldluinh
- efiunIsU 25 g 0 0
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n.a. a.a. n.e. Iasuna 3
3.4 szazIandnelnAundu nsignendngluiii
WufnnFuiglélnirdrssRunasUfiua
aueuluasudou)
3.4.1 Fldlrisedn
- aKlag 100% 100% 100% #DIV/0! #DIV/0!
nMelu 1 Jwihing (5e) 40 86 126
nu 1 Jwihng (51e) 0 0 0 0
- UBNUALIY 100% 100% 100% #DIV/0! #DIV/0!
nmelu 3 Juiinig (5) 20 78 98
Wy 3 Twihng (519) 0 0 0 0
3.4.2 gldlvisglng 100% #DIV/0! #DIV/O! | #VALUE! #DIV/0!
aelu 2 Jwihng (51e) 0 0 XX 0
Y 2 WYing (579) 0 0 XX 0

wiuft 10/11




FIEURNANTANTUNUAUNIATFIUANNINUINITVBY NNA.

nWn.a.qlusln-an  ns 0-7363-0620

NANIIANLUU
N/ 1AT99uY Wviane Jaymnauassa
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3.5 M3neRuauiuiisnelaedavioduan 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aufisuuseiulussaznandiniun
nelu 10 Jwins (379) 0 0 0 0
Wy 10 Juwviinis (51e) 0 0 0 0
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