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NaNIIALLUIUY
N/ 1AT9Y wWviang Usymngusassn
3.0, .. .. Tasuna 1
2. aasgrunsIfuInsaly (Overall Standards)
2.1 a@nsedglniauladesas 90 wasan Laitiandn 90%| 100.00% 100.0% 100.00% 100.00%
ssuulnindados Tuannaniildiuuds
aniiu nsdignidu
- gunsasnglwiunely 4 va. (ad) 80 147 136 363
- SrelriAwiuni ¢ v, (pd) 0 0 0 0
2.2 awnsaudlededesSeuluBouseiulnd laitloundn 95%|  #DIV/0! #DIV/0! #DIV/0! #DIV/0!
18%awaz 95 avelu 4 HauGesSauiy
aganwalinys)
- awhsauntuteseaseuveaylyluih
melu 4 dou (Sev) 0 0 0 0
- unlvdefosiuuvasldlni
Aund 4 deu ($ea) 0 0 0 0
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NaN1IANLHUU
N/ 1AT9Y wWviang Usymngusassn
3.0. L. .. Tasuna 1
23 mseuvagluiildass
2.3.1 glglwilussuunsmumennideu Litlosndn 98%|  100% 100% 100% 100%
NNINY
- uaAmhelwihiliatmnidou (10) 35,126 35,201 35,281 105,608
- snudldliiluassuundomn (519) 35,126 35,201 35,281 105,608
2.3.2 gl luwniloseumiie nnieu ynse 100% 100% 100% 100% 100%
- grdmihelwihldatmnideu (310) 20,050 20,070 20,110 60,230
- Srnudldlwihandeimun (1) 20,050 20,070 20,110 60,230
2.4 Faddundamialniluniazifiou Liifosndn 95%| 100.00% 100.00% 100.00% 100.00%
Litauninfovas 95
- oddlundanialailFtugldla ) 55,176 55,271 55,391 165,838
- Snnuluudmialwiiviman () 55,176 55,271 55,391 165,838
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N/ 1AT9Y wWviang 5 Usymngusassn
1.0 .90, i.a. Tasuna 1
2.5 saudefaassuanglilvi wasanld lsitioandn 1009  #DIV/O! #DIV/0! #DIV/0! #DIV/0!
-] o v o/ o Y 1
SumA1¥as a1elu 30 Juninnns litesndn
v
$awaz 100
- aunsanaumauvasldlnii 0 0 0 0
Moty 30 Juns (589
- peufnmveIg LYl 0 0 0 0
WUNIT 30 JUNNS (15849)
2.6 naudefaassunnglydlvimiensdnwn lsitiaenin 90% ANUMaEBLa9N NU.(AV)
(call center) a1alu 10 u1¥i 527/ 2561 @a.. 25 3.9. 61
lstiaenin 308890 1599 51899URANTA DU UAY
- ansaneumaNvasylglni UINTFIUAUNINUINIG TELFoU
Aelu 10 w1l Tukide Call center luifag
- paufnmveIg LYl FenuURa sz 1Y, Tian1s
WU 10 W19 ANIUIIU 70 AUN.
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3. anasgrunsTrusmsiinisluiduussiudugld
IwAvae nWA. ( Guaranteed Standards of
Performance)
3.1 Aunlnia
3.1.1 nsudsvedulniharmiiiie Ui au
wiu (Planned Outage) dwiufllwihiiands
wffoutasuunaTinfudiaug 300 kVA fu
gLy NIRIgNIAY
msudedulyl 100% 100% 100% 100% 100%
- udwanulfingranth
Lidesndn 3 Tu (579) a 10 10 24
- udwanulniiarmth deundd 3 Tu (579) 0 0 0 0
m3UuAnu 100% 100% 100% 100% 100%
- UftRnuiuamszegandsld (5e) 4 10 10 24
- TanunsaufuRaumiususseziian 0 0 0 0
udsly (510)
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N/ 1AT9Y wWviang Usymngusassn
3.0, L. i.0. Tosuna 1
3.1.2 maudlalymiiigy dmsudlilinly 100% HDIV/Ol | #DIV/OI |  #DIV/O! HDIV/O!
IAATaVS DIUNgAA N TTUTIRAGS
wionUaATINUR IS 300 KVA fuly
gnvIU NlgnLau
- ualadaymilndeu anelu 24 s, (578) 0 0 0 0
- unladamladeu Ay 24 9w (519) 0 0 0 0
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3.2 szeznaniidueldiniinselusiveldluin
(GudanTuiidueldlnindiszRuuas
UjtiRmuReuluasudaw) nsdliiszuy
IMUIINITBUBELEA?
3.2.1 STUUUSIUA (380/230 Taar)
32.1.1 fueldlnfihfivefndeinesoualiiiu
30 woud 3 il
- Lumdios 100% 100% 100% 100% 100.00%
aelu 2 Jwinis (51e) 23 22 40 85
w2 dwhns (1) 0 0 0 0
- usnuALios 100% 100.00% 100% 100% 100%
nelu 5 Tuinis (31e) 85 56 80 221
w5 dwims (57e) 0 0 0 0
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3.0 .. 1.0 lasund 1
3.2.1.2 ﬁmai%lﬂﬂwﬁma@m@?&iLma%mmmﬁuﬂfjw muvtlsdelani nav.(1v) 527/ 2561
30 woud 3 4. 25 1.0, 61 B3 MeruRasILIuIuaN
- LWALIBY 100% UINTFIUAUNINUTNNG TeLhY
aelu 2 Jwinis (51w) 0 0 1 1 laide9s8uNanIIFiuNY Msvefnm
nu 2 Jwihms (319) 0 0 0 0 Awasvuniundi 30 A 3 wa Tuwsiio
- UDNLUALIDY 100% Wag UanLUALLiog
elu 5 Jwims (51e) 0 0 0 0 Tsofudants
WY 5 Juninig (519) 0 0 0 0
3.2.2 SYUUWSIUEN(22/33 1A7)
3.2.2.1 wilanUasuinsuiulifiy - 250 1aile 100% #DIV/0! #DIV/0! 100% 100%
nelu 35 Jwinig (519) 0 0 1 1
WY 35 Jurins (519) 0 0 0 0
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3.2.2.2 vdialUasuunsauiuaundl 250 1AdLe 100% #DIV/O! #DIV/0 #DIV/0! #DIV/0!
weibiliAn 2,000 Ledke
ey 55 Fuinis (578) 0 0 0 0
Wu 55 Jwinis (51e) 0 0 0 0
3.3 szeziammauauefldlniiniesuese
ELNEL!
3.3.1 msleuderldlnihuazuiensivasy 100% 100% 100% 100% 100%
wanUseiun1slyluih
aely 15 Juinig (578) 35 21 23 79
Wy 15 Twvins (57e) 0 0 0 0
3.3.2 Msdngrunanyseiunslylnii 100% 100% #VALUE! 100% 100%
aelu 30 Jwinis (519) 30 22 27 79
WY 30 Tuviing (0519) 0 XX 0 0
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333 nansndeudefeadou neatuseu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
wsssiulnil waglnfinseniu
- nugldli ey 5 Jwviimig (57e) 0 0 0 0
- nuglli We 5 Twhns (51e) 0 0 0 0
3.3.4 mIanTRaoutedesFuuieiunisey 100% #DIV/O! #DIV/0! #DIV/0! #DIV/0!
wesimielinagluadaduGuailnih
- pyvdeuvIeRnsieag Ll 0 0 0 0
aglu 5 Juihms (51w)
- avavdeuvsefnserlyluih 0 0 0 0
A 5 Jwims (51e)
3.3.5 msfeliufudnuing Qunsdigliliihendn) 95% #DIV/0! #DIV/0! #DIV/0! #DIV/0!  [lunsdll nvia. ldasnsoduiiunisveneiun
nsvalidlnit Tnuglglniinle (lddnaznsdilanfnm)
- Adlumaniglu 25 Juinis 0 0 0 0 Jad1dudosdneduAuliiugldlni
- Auilunsiiy 25 Winnng 0 0 0 0
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3.4 szazinadngluaundu nsnlgnendnglnvi
(GufanTuitgldlnidrssRunasufjoa
audauluasudau)
3.4.1 Jldlnsedn
- \wAkiles 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
nelu 1 Juinis (57) 0 0 0 0
WY 1 Wing (579) 0 0 0 0
- uenLYALiiag 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
nelu 3 Juinig (57) 0 0 0 0
Wy 3 wing (579) 0 0 0 0
3.4.2 gldlnselngy 100% #DIV/0! #DIV/0! #VALUE! #DIV/0!
mely 2 Juiinis (519) 0 0 x 0
AW 2 Wing (579) 0 0 x 0
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N/ 1AT9Y wWviang 5 Usymngusassn
1.0 .90, i.a. Tasuna 1
3.5 MsdneRuaruSuiidnelnedavseRuan 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aufisuuseiuluszezaniinvun
melu 10 uins (518) 0 0 0 0
LAY 10 UYN1S (519) 0 0 0 0
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