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N1/1AT994 Wviane Jayvnauassa
f.0. . 5.0. lasuna 4
2. ipsgumsliuinisnaly (Overall Standards)
2.1 aunsaangliiifuladesas 90 wawan laitioand1 90%| 100.00% 100.0% #DIV/0! 100.00%
seuulnindades duannafiladuuds
aniiu nsignidu
- @wnsadglvaumely ¢ v (ad) 177 109 286
- PrelrlFwiung 4 v (ad) 0 0 runnanin Yiviay duldigustuane
2.2 ansaudladedeseuluGousediulvii lidesndn 95%|  100% 100% #DIV/0! 100%
I#%ewaz 95 n1elu 4 iweudaasewdu
aganwlanys)
- anunsaunlutedenieuvayldlnih
el 4 e (309) 1 1 2
- uilvdeossyuvedlyluih
Aundn ¢ deou (3eq) 0 0 0
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f.0. n.g 5.0. lasua 4
2.3 nserumiglwiiliese
2.3.1 gllninnvuunsmumiennisieu Litfosndn 98%|  100% 100% #DIV/0! 100%
NN
- gruAmhglilihildatmnidiou (31e) 34,102 34,406 68,508
- Srnufllidlwassuuniomn (519) 34,102 34,406 68,508
2.3.2 gl luadiewiuning nkeu yne 100% 100% 100% #DIV/0! 100%
- gruAmhelilihildamnideu (19) 19,804 20,007 39,811
- Srunuldliindiesiommn (31e) 19,804 20,007 39,811
2.4 Faddundmiialvinlundasziiou Liitiosndn 95%| 100.00% #DIV/O! #DIV/O! 200.94%
Lidesninfawas 95
- %’mzﬁﬂuLL%’qwﬁﬁﬂWWﬂﬁﬁwﬁﬂw% (579) 53,906 54,413 108,319
- Srunuluudambanliiidiaun (51) 53,906 53,906
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2.5 maudefesFeuanglylnii naswnld lsivosndn 10094 0% 0% #DIV/0! 0%
SuAises nelu 30 Huinis Lidesndn
fowaz 100
- ansanauinuveag Ll 1 1 2
melu 30 Swins ($ev)
- peuAInNveI LYl 1 1 2
Auni 30 Swihnng (5e9)
2.6 naudeiaassuangldluiniadnsdwi lidaundn 90% auvitlederanii nau.(au)
(call center) aglu 10 unfi 527/ 2561 @a.. 25 4.4, 61
liidounin 3088290 309 TEUNANIATULANY
- annsanauinuveag Ll 0 0 UINTFIUANNTNUINIT 180U
nely 10 w Tumave Call center liisios
- paufnmvelglnih 0 0 UK w1z MY, Tokanns
WAuUNI 10 udi ALY 27N AU,
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3. wansgrunsliusnisinisinihSuuseiunugly
Inrvas nvia. ( Guaranteed Standards of

Performance)

3.1 Aunwlnih

3.1.1 nsudsvesulniharmtieufuiRnu e

[
a o

wiy (Planned Outage) dwuglélniinfiass
nffoutasnunsauiudaus 300 kVA fuly
gnLiu NIalanLau
nsudeauln

- wasvadulniarmh

Lifosndn 3 Ju (578)

- waswasuluiharmh desndn 3 u (318)
n1sUURY

- UfTRnuTumLszeznafiusly (31)

- launsaufuRauriuauszesa

kel (579)

100%

100%

100%

100%

#DIV/0!

#DIV/0!

100%
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7.0 .8 5.0. Insuna 4
3.1.2 nsuntedgmilnihau dmsudlalnily 100% 100% 100% #DIV/O0! 100%

UANAUIANT D UREAANTTUTIANAY
ifoulanuuInT IR s 300 KVA fuly
gnLiu NIalanLau

- uiloUgmlaieu aelu 24 v (579) 1 1 2

- uilodgmladeu Wy 24 B, (519) 0 0 0

whuft 5/11




Tmmuwan'ﬁﬁflLﬁumumummg'quumwu'%ms%a ANA.

nn.a.glusln-an

ns 0-7363-0620

Nan1sALHuY
N1/1AT994 Wviane Jayvnauassa
f.0. n.g 5.0. lasua 4
3.2 szezaiigualdlwiiselvsiveldlni
(GudaanuifualdlniindiszRuuas
UtanuReuluasudiau) nsdiiissuy
Imrenianaguda
3.2.1 SEUULTIRUA (380/230 Taad)
32.1.1 fueldlifhfivefadsinesuualiiiu
30 woud 3 @
- Luadios 100% 100.00% 100% #DIV/0! 100.00%
aelu 2 Jurihnms (57e) 29 31 60
Au 2 Judhins (5ne) 0 0 0
- uBniwALiag 100% 100% 100% #DIV/0! 100.0%
aelu 5 Jurinig (57e) 113 65 178
Aw 5 Jwihnig (519) 0 0 0
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3.2.1.2 ;:Iﬁuaiﬁﬂw%ﬁsuaamé?qﬁma%mmmﬁuﬂdﬂ auntiedaiand nu.(u) 527/ 2561
30 woul 3 wia a7, 25 fl.e. 61 1309 eURasLILUANL
- wallas 100% UINTFIUAUNINUINIT T18LRBY
aely 2 Jwihns (57) 0 0 iifpaseaunanIsiuiueny nMsveRngg
Wy 2 s (579) 0 0 Awasvuaiunia 30 A 3 wia lunles
- UaNLUALIDY 100% WA UDNLYALLIDY
nelu 5 Twihnig (51w) 0 0
Wy 5 wing (519) 0 0
3.2.2 PUULIWIUGN22/33 1A7)
3.2.2.1 dauwUasauinsiuniuliliiu - 250 1Adle 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aglu 35 Twinig (57e) 0 0 0
WY 359urn1s (518) 0 0 0
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9.0 n.e 5.0. lasuna 4
3.2.2.2 WiawlaanuInsiuiuAund 250 1A3ke 100% #DIV/0! #DIV/O! #DIV/0! #DIV/0!
WA kliAY 2,000 1ATLE
aeglu 55 Jurinis (578) 0 0 0
Au 55 Jwims (57e) 0 0 0
3.3 szezamavsuasiidininfosvevie
ELNEL)
3.3.1 msleuderldlulihuazmionsuaey 100% 100% 100% #DIV/0! 100%
wanuseriunslaglng
aeglu 15 Twinis (57) 78 a1 119
Wu 15 g (51e) 0 0 0
3.3.2 MsdngAunanUseiunislglih 100% 100% 100% #DIV/0! 100%
aelu 3 Twhns (579) 33 35 68
WY 3 Jwinis (51) 0 0 0
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333 n1sniadeutedesseu Weafusyau 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
wseAulii waglnidnsendu
- wugldlndy anelu 5 Fwinis (519) 0 0 0
- wugldlaid W 5 dwhms (5ne) 0 0 0
3.3.4 n1sATIvdoUTeS0eSsuAeTUNISE Y 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
wsorTanihelniuasluasaSutuailui
- avvdeuvsefnsalldlnih 0 0 0
aelu 5 Twihns (579)
- asRaeuvseRnsey gl 0 0 0
LAu 5 T wing (5e)
3.3.5 M3UEUAAIUINS dumf‘jﬁmﬂw‘ﬂ"ﬂmﬁﬂ) 95% #DIV/0! #DIV/0! #DIV/0! #oIv/0!  [lunsdlfl nvln. ldanunsasidiunisvenein
nsve gl Ttuglalile (Widnaensdllaginnw)
- fflunsnglu 25 Juvinns 0 0 0 Fad1dudosdreRuAuliiudldlnd
- AWTUNSAY 25 JUNIINIT 0 0 0
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3.4 szaziiandnglnAundu nsdignandnglni
(GufaanFunglélnindssRunasujia
mudauluasudw)
3.4.1 gldlusedn
- Laiias 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
melu 1w (57e) 0 0 0
Wu 1 Juinig (5ne) 0 0 0
- veniuaios 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aely 3 Fwihms (51e) 0 0 0
Ay 3 Jurhinig (57e) 0 0 0
3.4.2 gldlniselng 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aely 2 Fwihns (57) 0 0 0
e 2 dwing (37e) 0 0 0
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9.0 n.g 5.0. lasuna 4
3.5 MsneRuaUTuTiselnedaniotuan 100% #DIV/O! #DIV/O! #DIV/O! #DIV/O!
muiiuusziuluszeznaniidivu
melu 10 Juvihms (5e) 0 0 0
Wy 10 Awihns (579) 0 0 0
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