nvla.glusln-an  Ins 0-7363-0620

FIUNUNANITANTUIUAUNIATFIUAMNINUINTVRS NAA.

NANTSANLHEUNIU
N/1AT9U Wviang Jaymnauassa
n.a. a.0. n.8. lasund 3
2. iasgumsliusnisnaly (Overall Standards)
2.1 @nsavwlniiAulidesas 90 wasan lidaundn 90%| 100.00% 100.0% 100.00% 100.00%
szuulindadas sumnadildsuuds
aniiu nsignidu
- aunsadeliliunelu 4 v (ado) 109 120 176 405
- Prelrldwiun ¢ v (ad) 0 0 0 0
2.2 asaudladedesSeuluGosusesulnih lidesndn 95%|  #DIV/0! #DIV/0! 100% 100%
1#%awaz 95 anelu 4 WeuGeeSsulu
agdnuwaldanes)
- awhsauntutefeusauvelyluih
melu 4 deu (309 0 0 1 1
- uilvdeeuseuvesldlnih
Aunin 4 Weu (Sev) 0 0 0 0
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FIUNUNANITANTUIUAUNIATFIUAMNINUINTVRS NAA.

nvla.glusin-an

ns 0-7363-0620

NANTTANTEUY
N/1AT9U Wviang Jaymnauassa
n.a. 8.0 n.g. lasund 3
23 mysrunmiaglniniléass
2.3.1 gl luwasuunsumheyniieu laivfosndn 98%|  #DIV/O! #DIV/0! #DIV/0! #DIV/0!
NI
- rwamhliihildatmnifeu (3e) 33,719 33,850 33,945 101,514
- Srunugldlilwessuuniman (51) 0 0
2.3.2 gl luwailessumiie yavieu ynse 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
- ruAmhlihildatmnideu (:e) 19,795 19,830 19,950 39,625
- Sunugldlaindiestimmn (31e) 0 0 0 0
2.4 Fadsdlundantialwilunsiazsifiou laitfoandn 95%| 100.00% 100.00% 100.00% 100.00%
laitleeninfonas 95
- nddlundavilanluin gl () 53,514 53,680 53,895 161,089
- Srluudialwiiman () 53,514 53,680 53,895 161,089

wilufl 2/11




nvla.glusln-an  Ins 0-7363-0620

FIUNUNANITANTUIUAUNIATFIUAMNINUINTVRS NAA.

NANISALTUIY
N/1AT9U Wviang Jaymnauassa
n.a. a.0. n.¢. lasuna 3
2.5 maudefesssuaingldluii vawinld lsiiloandn 1009  100% 100% 100% 100%
% o v s o R 0
SumA13as aelu 30 Juvinnns lddaendn
v
$awag 100
- annsanauAauve gl 3 1 1 5
Aelu 30 Turnis (5e4)
- peudnmveldlnih 0 0 0 0
VWA 30 JUnIg (1584)
2.6 nauteiveFsuanglelnimiensdni Laivfaendn 90% auviadeiavi nU.()
(call center) a1alu 10 u1¥ 0 527/ 2561 @a.3. 25 8.8, 61
laitdaandn Sawaz90 1399 SIPUNANITAMRUITUAY
- annsanauAa YLl UINTFIUAUNINUINIG TI8LRDY
aely 10 w Tt Call center laifaa
- peuAInNveIlglnih FeURa 51 . Tdnans
LWAUNIT 10 WU ANLHUIU 910 AU,
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FIUNUNANITANTUIUAUNIATFIUAMNINUINTVRS NAA.

nvla.glusln-an  Ins 0-7363-0620

NAN1IANLLUSY
N/1AT9U Wviang Jaymnauassa
n.a. 4.0 n.g. lasuna 3
3. apsgrumsliuiansiinislwihduussiududld
TW#i1vae nWA. ( Guaranteed Standards of
Performance)
3.1 Aaunwlnih
3.1.1 mawdseduliiiarmiiniiouftRnu s
uWi (Planned Outage) é’m%’wﬁ%‘lw%ﬁamﬁg&
wifouUasuunTIATURIUA 300 KVA il
gNLIU NIelaNIay
nsudedulyl 100% 100% 100% 100% 100%
- wdsvasulnharmi
laitosndn 3 u (318) 1 1 2 4
- udsvedulniharmih deendt 3 Ju (518) 0 0 0 0
n1sufoRny 100% 100% 100% 100% 100%
- UfRnuiumusyeznaiuiald (51e) 1 1 2 4
- lannsaufiRanuiunussesia 0 0 0 0
fudsly (s10)
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FIUNUNANITANTUIUAUNIATFIUAMNINUINTVRS NAA.

nvla.glusln-an  Ins 0-7363-0620

NANIIANLUIIU
N/1AT9U Wviang Jaymnauassa
n.a. a.0. n.g. losuna 3
3.1.2 miudlodmlnihiu dmivililiinly 100% #DIV/OI | #DIV/O! |  #DIV/O! HDIV/0!
UAAUIAYT O UREAATNTTUTIANAY
ifoudanuunnsanfusaus 300 KVA fily
gnLIu NItiaNLau
- unladymlaeu aelu 24 w1, (519) 0 0 0 0
- unladagmlaveu Ay 24 v (57) 0 0 0 0
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FIUNUNANITANTUIUAUNIATFIUAMNINUINTVRS NAA.

nvla.glusln-an  Ins 0-7363-0620

NAN1IANLLUSY
N/1AT9U Wviang Jaymnauassa
n.a. 4.0 n.g. lasuna 3
3.2 szezaiigualdluinselvsivaldlni
(GudaanuiifueldlnindrszRuuas
Ujtianueuluasudau) nedliiszuy
IMUINITIUBGUAD
3.2.1 SEUULTINUAN (3807230 Taad)
32.1.1 fueldluihfivefndafimesuunaluiiu
30 woud 3 ula
- Lwaiag 100% 100% 100% 100% 100.00%
melu 2 Jwins (519) a1 49 36 126
Wy 2 Tuiins (59) 0 0
- uaniuaidias 100% 100.00% 100% 100% 100%
melu 5 Jwins (519) 136 90 94 320
Wy 5 Tuiing (59) 0 0

iUl 6/11




nvla.glusln-an  Ins 0-7363-0620

FIUNUNANITANTUIUAUNIATFIUAMNINUINTVRS NAA.

NaNIIANLEUSU
N/1AT9U Wviang Jaymnauassa
n.a. d.0a. n.9. lasuna 3
3.2.1.2 ﬁsuai%’lw%%aaﬂé?qﬁmas‘ﬁummLﬁum"] muviladewauil nau.(au) 527/ 2561
30 woud 3 Ll .. 25 .8, 61 1389 T189uRaR LAY
- wallag 100% UINTFIUAMAINUINT TIEAOU
melu 2 fwhms (51e) 0 0 1 Lifossionuranisidiuny msvefngs
A 2 Jwihing (5e) Amosvuaiunii 30 A 3 wig luanio
- UanLUALiag 100% uag uanluniled
melu 5 Jurins (519) 0 0 0
WY 5 Jwinig (59)
3.2.2 SYUULIIIUGA22/33 1A7)
3.2.2.1 niouvasuuiasiuiulidiiu - 250 1@ike 100% 100% 100% 100% 100%
melu 35 Twims (519) 1 1 17 19 WaN ALOUROY WV AAS s
WL 35 Juninis (57) 0 0 0 NWAAWIUUN 12 19U 1
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FIUNUNANITANTUIUAUNIATFIUAMNINUINTVRS NAA.

nvla.glusln-an  Ins 0-7363-0620

NANITANLIUIIUY
N/1AT9U Wviang Jaymnauassa
n.a. a.0. n.g. losuna 3
3.2.2.2 WlalUasuuInsauiuiundl 250 1ALe 100% #DIV/O! 100% #DIV/0! 100%
wsilaitAu 2,000 1A3LE
nelu 55 Tuvinig (51e) 0 1 0 1
WY 55 Wing (579) 0 0 0 0
3.3 szezanavsuasiiidinihieverie
Faaseu
3.3.1 mslowdefldlifinagviensiasuy 100% 100% 100% 100% 100%
nanuseiunislalnii
nelu 15 Fuiing (579) 60 60 a5 165
Wy 15 winis (579) 0 0
3.3.2 N3dnefAumanUsziunslalniin 100% 100% 100% 100% 100%
nelu 30 Tuving (519) 20 14 35 69
Wy 30 dwinig (0918) 0 0 0 0
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nvla.glusln-an  Ins 0-7363-0620

FIUNUNANITANTUIUAUNIATFIUAMNINUINTVRS NAA.

NANTSANLHEUNIU
N/1AT9U Wviang Jaymnauassa
n.a. a.0. n.8. lasund 3
333 nsnvaeudeieadsy ifentusedy 100% #DIV/0! 100% 100% 100%
usssulnilh wagluiinsznsu
- gl aelu 5 Twhnis (51e) 0 1 1 2 Insrunale. i
- wugldladh A 5 Jwihns (5ne) 0 0 0 0
3.3.4 n1spaaeudeseaiuuieiunisen 100% #DIV/0! #DIV/0! 100% 100%
w3astambelniuazluadasudumlng
- ayvaeuvseRadaR il 0 0 1 1
Moty 5 Juihns (51e)
- ayvaeuvseRadaR Ll 0 0 0 0
AW 5 Winig (518)
3.3.5 mswduuduins (unsdfgldluihanian) 95% #DIV/0! #DIV/O! #DIV/O! #DIv/or  [lunsdifi nvln. llaansasifiunisvension
msveldliih Tifuglalile (idnaensdlagfn)
- sunnsnngly 25 Juvihnng 0 0 0 0 Jednlusiestreiuaulitugldlnih
- AIuNISAY 25 JUNINIT 0 0 0 0
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FIUNUNANITANTUIUAUNIATFIUAMNINUINTVRS NAA.

nvla.glusln-an  Ins 0-7363-0620

NANIIANLUIIU
N/1AT9U Wviang Jaymnauassa
n.a. a.0. n.g. losuna 3
3.4 szziiandnelnAundu nsdignandnglnin
(WudaannSunglélwirdrssRunazufoa
audeuluasudau)
3.4.1 fldlvisedn
- wauies 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
melu 1 Juims (519) 0 0 0 0
Wy 1 Tuins (59) 0 0 0 0
- uanivaiag 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
mely 3 fwihms (579) 0 0 0 0
Wu 3 Tudhins (579) 0 0 0 0
3.4.2 fdluisnelng 100% #DIV/O! H#DIV/O! #DIV/O! #DIV/0!
nelu 2 Jwims (51w) 0 0 0
W 2 Jwiing (57e) 0 0 0
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FIUNUNANITANTUIUAUNIATFIUAMNINUINTVRS NAA.

nvla.glusln-an  Ins 0-7363-0620

NAN1IANLLUSY
N/1AT9U Wviang Jaymnauassa
n.a. 4.0 n.g. lasuna 3
3.5 m3seRuaniuiiTelaedaviotuan 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
muiisulsziuluszazinandiinvu
melu 10 Jwhns (57e) 0 0 0 0
Wu 10 Jwihnns (51e) 0 0 0 0
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