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Nan1sAHUeIU
/1A wWvane Jayvnauassa
n.a. a.0. n.4. Iosuna 3
2. 1Asgun1siuinsialy (Overall Standards)
2.1 d@wnsadnelnirauladesaz 90 wasan Tsidasndn 90%| 100.00% 100.0% #DIV/0! 100.00%
seuuliindadas duannanildFuuds
gniiu nsdigniau
- aunsadnelwaunely 4 va. (ad) 109 120 229
- frelilAuiuni ¢ v, (pd) 0 0 0 0
2.2 awsaudludedosdouludeuseiulnia lidasndn 95%|  #DIV/0! #DIV/0! #DIV/0! #DIV/0!
1#508az 95 melu 4 HauGaseuly
aganwalanes)
- annsaunluteseassuvesldlni
melu 4 fou (309 0 0 0
- unlvdedousuuvewldlin
Aund 4 deu ($ea) 0 0 0
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NAN1IANLELGY
/1A wWvane Jayvnauassa
n.a. a.a, n.g. lasuna 3
2.3 nsgrunmiaglvinitldase
2.3.1 glglnilumnvuungrumienniieu laitfoundn 98%|  #DIV/0! #DIV/0! #DIV/0! #DIV/0!
NN3INg
- grummhlihildatmnidiou (10) 33,719 33,850 67,569
- Srnudldlilumaruunioun (519) 0 0
2.3.2 gldlviiluwailossumiie nnieu yne 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
- émmm’wlw%ﬁwﬁmﬂLﬁau (518) 19,795 19,830 39,625
- Srunugldlindlestomn (1) 0 0 0 0
2.4 Fodslundanilenlwinlunsazifou lsitfesndn 95%| 100.00% | 100.00% #DIV/0! 100.00%
lidfeandnosaz 95
- dnadundmdalai gl (o) 53,514 53,680 107,194
- dnluudialwiviman () 53,514 53,680 107,194
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NANITAILEIUGIY
/1A wWvane Jayvnauassa
n.a. a.0. n.9. lasuna 3
2.5 nautaiesFauanglilui ndeainla lsifewndn 1009  100% 100% #DIV/0! 100%
3 o v a/ o R4 1
SuA13e9 nelu 30 uninnis Lddsendn
v
$agaz 100
- aunsneumnINYeI gl 3 1 4
Aoty 30 s (599)
- peunuve LYl 0 0 0 0
WU 30 JUYINANS (15849)
2.6 naudaiaassuanglilniimiednsdum laidoenin 90% AuntIdaLavn n7U.(3U)
(call center) melu 10 w19 0 527/ 2561 @.3. 25 3.9. 61
laidaenin Sa8a90 1599 SIYUNANTANRUINURY
- anunsneuAmnINYe gl UIRTFIUAMNINUING FEA0U
Aglu 10 ud Tuiide Call center luifag
- pauMnNvaeLdlivh Fe0URa w51z 1. Tians
VAU 10 W9 ANTUIY 270 AU
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NAN1IANLELGY
/1A wWvane Jayvnauassa
n.a. a.a, n.g. lasuna 3

3. wmsgrumslivinisinisiniafuuseiudugld
IwAvas nWa. ( Guaranteed Standards of

Performance)

3.1 auawlnila

3.1.1 mswdsvedulniharmiieuuifiau ey

1%
a o

uiy (Planned Outage) dwsugldlnihiifngs
nffoutasuaTaniusiaug 300 KVA duy
gnLIU NIalaniay
nsudenul 100% 100% 100% #DIV/O! 100%
- udsvadulniaan
liteendn 3 Ju (378) 1 1 2

- usvesulnihdrai desndt 3 Tu (519) 0 0 0 0

N1TUHUAIUY 100% 100% 100% #DIV/0! 100%
- JfReuriumuszeznaiiudily (:e) 1 1 2

- llausaufURnuiunuszesia 0 0 0 0

Paaly (s79)
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NANITALEUNIU
/1A wWvane Jayvnauassa
n.A. a.. n.e. Tasuna 3
3.1.2 mauilvdymlaidy dsuglililu 100% HDIV/O! | #DN/OI | #DIV/O! HDIV/O!
AUAVDLImgAETN TR
ilouUasuunsIuiuRaus 300 KVA fily
gnLIl NIRIRNLAY
- unladgmlaiau aelu 24 s, (579) 0 0 0
- unladgmlididu Ay 24 . (519) 0 0 0 0
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/1A wWvane Jayvnauassa
n.Aa. 4.0, n.g. lasuna 3
3.2 szeznaniifueldiniiselusiveldlvin
(Wudaannuidualdlnirdrssitunas
UftRnmReuluasudau) nsdliiszuy
Imeniouagud
3.2.1 SyUULTIRUAI (380/230 Taad)
3.2.1.1 ﬂmaﬁlﬂﬂﬁmaﬁm&gﬂﬁLma%mmﬂisﬂLﬁu
30 woud 3 wla
- 1Al 100% 100% 100% #DIV/0! 100.00%
aely 2 Jwiins (51e) 41 49 90
Wy 2 Jwihnns (51e) 0 0
- uenLvALies 100% 100.00% 100% #DIV/0! 100%
aely 5 Jwiinis (518) 136 90 226
Wu 5 Jwihnig (51e) 0 0
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NANIIANEUIU
/1A wWvane Jayvnauassa
n.a. a.0a. n.g. lasund 3
3.2.1.2 ﬁmai%lﬂﬂwﬁéuaaﬂﬁgqﬁLmajféummﬁuﬂdw munsdoavd nu.(au) 527/ 2561
30 woul 3 Ll 8. 25 1.0, 61 B9 MeNUNARIEUILAIY
- wALieg 100% LINTFIUAMAINUINNG S18LhBY
aely 2 s (5he) 0 0 T3ifa9 89 UNANN ALY NSTDRARS
W 2 Awians (579) Awmesuuiaiunan 30 A 3 wa Tuaios
- usnLUALaY 100% LA UBALUALLIDY
melu 5 Juiing (519) 0 0
WNY 5 Juninis (57w)
3.2.2 SYUULSIIUGA(22/33 A13)
3.2.2.1 vilowlaswuasiuduldiiu - 250 1w 100% 100% 100% #DIV/0! 100%
aely 35 Jwinig (579) 1 1 2 WAN. ALOURLIBY WUV IIVAII8LATDS
AW 35 UYn1s (579) 0 0 0
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NAN1IALHUIUY
/1A wWvane Jayvnauassa
n.Aa. 4.0, n.g. lasuna 3
3.2.2.2 vloulaauuasiuAuiuni 250 1A 100% #DIV/0! 100% #DIV/0! 100%
weilailAiy 2,000 1A3L0
aelu 55 Jwing (519) 0 1 1
Wy 55 dwinis (51e) 0 0
3.3 svezanevauaifldlniniesveavie
Foai5au
3.3.1 msleudeldlifiuagvienisiasy 100% 100% #DIV/0! #DIV/0! 100%
nanusziunslalui
melu 15 Jwiins (57) 60 60
W 15 Tuvinnns (579) 0 0
3.3.2 MsvneAunanyssiunislgli 100% 100% 100% #DIV/0! 100%
aelu 30 g (579) 20 14 34
Wy 30 wviinis (0979) 0 0 0 0
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Nan1sAHUeIU
/1A wWvane Jayvnauassa
n.a. a.0. n.4. Iosuna 3
333 nansyedeutedeadou eafusyu 100% #DIV/0! 100% #DIV/0! 100%
wserulniin waglnihnsensu
- gl anglu 5 Juviinis (57e) 0 1 1 Funne.wie
- wugldldh w5 Twims (51e) 0 0
3.3.4 nMsnsIvdeUTodosSuuisatune 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
wdeatambelnihuazluasasutuailih
- avvdeuvisefnsayldlnih 0 0 0 0
melu 5 Juinis (5)
- avvdeuvsefnsaylylnih 0 0 0
LAY 5 MUYNNT (579)
3.3.5 MIYRUAUAIUINIG (’Lumﬁﬁ;ﬂ%’lﬂﬂwmﬁn) 95% #DIV/0! #DIV/0! #DIV/0! #DIvV/0l  |lunsdlfl avln. ldanansasudiunisvenein
nsae Lyl Tifuglglnile (laddnaznsdilagianu)
- shwilunisngly 25 Juvins 0 0 0 Fedndudesdreduaulirudlali
- AliunIsiAY 25 JUYinnig 0 0 0
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NANITALEUNIU
/1A wWvane Jayvnauassa
n.A. a.. n.e. Tasuna 3
3.4 szzandngluAundu nsnignendnalvin
(GufnanSuiildlnigrszitunasufoa
anueuluasudou)
3.4.1 gldlnsedn
- \waudles 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aeluy 1 Jwihns (579) 0 0 0
Wy 1 s (57e) 0 0 0
- uaniunLlas 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aelu 3 Jwihns (579) 0 0 0
Wu 3 Jwihns (57) 0 0 0
3.4.2 gldlnaelng 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
ety 2 Jwhns (578) 0 0
Ay 2 Tuihinis (51w) 0 0
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NANITAILEIUGIY
/1A wWvane Jayvnauassa
n.a. a.0. n.9. lasuna 3
3.5 MssneRuaUSufisnelnedavsotudan 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
anufiuusEAuluszezinaniinvun
mely 10 Juvinig (579) 0 0 0 0
ViR 10 Juvinns (50e) 0 0 0 0
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