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Nan1sAHUeIU
/1A wWvane Jayvnauassa
n.a. a.0. n.4. Iosuna 3
2. 1Asgun1siuinsialy (Overall Standards)
2.1 d@wnsadnelnirauladesaz 90 wasan Tsidasndn 90%| 100.00% #DIV/0! #DIV/0! 100.00%
seuuliindadas duannanildFuuds
gniiu nsdigniau
- aunsadnelwaunely 4 va. (ad) 109 109
- frelilAuiuni ¢ v, (pd) 0 0 0 0
2.2 awsaudludedosdouludeuseiulnia lidasndn 95%|  #DIV/0! #DIV/0! #DIV/0! #DIV/0!
1#508az 95 melu 4 HauGaseuly
aganwalanes)
- annsaunluteseassuvesldlni
melu 4 fou (309 0 0
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NAN1IANLELGY
/1A wWvane Jayvnauassa
n.a. a.a, n.g. lasuna 3
2.3 nsgrunmiaglvinitldase
2.3.1 glglnilumnvuungrumienniieu laitfoundn 98%|  #DIV/0! #DIV/0! #DIV/0! #DIV/0!
N8
- grummhlihildatmnidiou (10) 33,719 33,719
- Srnudldlilumaruunioun (519) 0 0
2.3.2 gldlviiluwailossumiie nnieu yne 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
- émmm’wlw%ﬁwﬁmﬂLﬁau (518) 19,795 19,795
- Srunugldlindlestomn (1) 0 0 0 0
2.4 Fadsluudemiialniluusiaziio Liveendn 95%| 100.00% #DIV/0! #DIV/0! 100.00%
lidfeandnosaz 95
- %’mdﬂuLﬁwf‘:ﬁﬂw%ﬂﬁﬁwﬂﬁﬂw% (579) 53,514 53,514
- dnluudialwiviman () 53,514 53,514
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NAN1IANLELGY
/1A wWvane Jayvnauassa
n.a. a.a, n.g. lasuna 3
2.5 saudafaassuangldlvii nisanla lsivosndn 10094  100% #DIV/0! #DIV/0! 100%

JuA13as nnelu 30 Jusinis Litesndn
$auaz 100

- aunsneumnINYeI gl 3 3

aelu 30 fwhms (3e9)
- maumaNvag Lyl 0 0 0 0

FAundt 30 Suhins (309)
2.6 naudaiaassuanglélniimiednsdum
(call center) a8lu 10 w1
lsitdaanin Soa290
- aunsaneuAmnINYe gl
el 10 wdi
- pauAnNvaeldlivh

VAU 10 W9

laidoenidn 90%

pumilsdolaedi nv.(u)

527/ 2561 @a.1.25 1.8, 61

1309 TUURANTALELUAN
LINTFIUAMAINUINNG S8LhDU
Tuwsiiva Call center laifaa
S189URa Ws1e 1Y, TURanns

ANTUIY 270 AU
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NAN1IANLELGY
/1A wWvane Jayvnauassa
n.a. a.a, n.g. lasuna 3

3. wmsgrumslivinisinisiniafuuseiudugld
IwAvas nWa. ( Guaranteed Standards of

Performance)

3.1 auawlnila

3.1.1 mswdsvedulniharmiieuuifiau ey

1%
a o

uiy (Planned Outage) dwsugldlnihiifngs
ydfoutastuIngIuiusaus 300 KVA dly
gnLIU NIalaniay
nsudenul 100% 100% #DIV/O! #DIV/O! 100%
- udwanulrinaram
liteendn 3 Ju (378) 1 1

- usvesulnihdrai desndt 3 Tu (519) 0 0 0 0

N1TUHUAIUY 100% 100% #DIV/0! #DIV/0! 100%
- JfReuriumuszeznaiiudily (:e) 1 1

- llausaufURnuiunuszesia 0 0 0 0

Paaly (s79)
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NANITALEUNIU
/1A wWvane Jayvnauassa
n.A. a.. n.e. Tasuna 3
3.1.2 mauilvdymlaidy dsuglililu 100% HDIV/O! | #DN/OI | #DIV/O! HDIV/O!
AUAVDLImgAETN TR
ilouUasuunsIuiuRaus 300 KVA fily
gnLIl NIRIRNLAY
- unladgmlaiau aelu 24 s, (579) 0 0
- unladgmlididu Ay 24 . (519) 0 0 0 0
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NANTIIANLLIUIUY
/1A wWvane Jayvnauassa
n.a. 4.0, n.g. lasuna 3
3.2 szeznaniifueldiniiselusiveldlvin
(Wudaannuidualdlnirdrssitunas
UftRnmReuluasudau) nsdliiszuy
Imeniouagud
3.2.1 SyUULTIRUAI (380/230 Taad)
3.2.1.1 ﬂmaﬁlﬂﬂﬁmaﬁm&gﬂﬁLma%mmﬂisﬂLﬁu
30 woud 3 wla
- 1Al 100% 100% #DIV/0! #DIV/0! 100.00%
aely 2 Jwiins (51e) 41 41
Wy 2 Jwihnns (51e) 0 0
- uenLvALies 100% 100.00% #DIV/0! #DIV/0! 100%
aely 5 Jwiinis (518) 136 136
Wu 5 Jwihnig (51e) 0 0
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NANIIALEUIIU
/1A wWvane Jayvnauassa
n.0. 8.0 n.8. lasund 3
3.2.1.2 ﬁmai%lﬂﬂwﬁéuaaﬂﬁgqﬁLmajféummﬁuﬂdw auvtladeiani n.(au) 527/ 2561
30 woud 3 wa a1, 25 §l.. 61 509 TwuRasdunuaIy
SN 100% LINTFIUAMAINUINNG S18LhBY
melu 2 Twihns (57) Taifea5M89uUNaNSAILY NMSUeRnGS
WY 2 wins (57w) Awosvunaiunii 30 A 3 wa luluniiles
- UsnNLUALBY 100% WA UBALUALLIDY
melu 5 s (519)
WV 5 Juinig (519)
3.2.2 SYUULSIIUGA(22/33 A13)
3.2.2.1 wilonlaswuinsaunuliiiuy - 250 waike 100% 100% #DIV/0! #DIV/0! 100%
aely 35 Juinig (579) 1 1 VAN ALOURLNOY WUV IIVAII8LATDS
WY 35 Jwviinig (519) 0 0
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NAN1IALHUIUY
/1A wWvane Jayvnauassa
n.Aa. 4.0, n.g. lasuna 3
3.2.2.2 vloulaauuasiuAuiuni 250 1A 100% #DIV/0! #DIV/O! #DIV/O! #DIV/0!
weilailAiy 2,000 1A3L0
aelu 55 Jwing (519) 0 0
Wy 55 dwinis (51e) 0 0
3.3 svezanevauaifldlniniesveavie
Foai5au
3.3.1 msleudeldlifiuagvienisiasy 100% 100% #DIV/0! #DIV/0! 100%
nanusziunslalui
melu 15 Jwiins (57) 60 60
W 15 Tuvinnns (579) 0 0
3.3.2 MyTeAunanusziunislglui 100% 100% #DIV/0! #DIV/0! 100%
aelu 30 Juvins (57e) 20 20
Wy 30 wviinis (0979) 0 0 0 0
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NANITALEUNIU
/1A wWvane Jayvnauassa
n.A. a.. n.e. Tasuna 3
3.3.3 nsnTnasutedecseu eafuseiu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
wserulniin waglnihnsensu
- gl anglu 5 Juviinis (57e) 0 0
- wugldldh w5 Twims (51e) 0 0
3.3.4 nsnaaeudedosSouieatunisey 100% #DIV/0! #DIV/O! #DIV/O! #DIV/0!
iw3asTanthelniuagluasasuluailuih
- avvdeuvisefnsayldlnih 0 0 0 0
nelu 5 wvinig (579)
- avvdeuvsefnsaylylnih 0 0
AU 5 g (519)
3.3.5 MIPBRUAUATUINS (’Luma’iﬁaﬂ%lﬂﬂwmﬁﬂ) 95% 100% #DIV/0! #DIV/0! 100% Tunsdlfl avln. ldanansasudunisvenen
nsae Lyl Tifuglglnile (laddnaznsdilagianu)
- aAtiunisanglu 25 Juving 20 20 Jedndudosdretuauliruglilaih
- atunsiiu 25 Tuiinig 0 0
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NANITALEUNIU
/1A wWvane Jayvnauassa
n.A. a.. n.e. Tasuna 3
3.4 szzandngluAundu nsnignendnalvin
(GufnanSuiildlnigrszitunasufoa
anueuluasudou)
3.4.1 gldlnsedn
- \waudles 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aeluy 1 Jwihns (579) 0 0
Wy 1 s (57e) 0 0
- uaniunLlas 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aelu 3 Jwihns (579) 0 0
Wu 3 Jwihns (57) 0 0
3.4.2 gldlnselng 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
ety 2 Jwhns (578) 0 0
Ay 2 Tuihinis (51w) 0 0
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NANITAILEIUGIY
/1A wWvane Jayvnauassa
n.a. a.0. n.9. lasuna 3
3.5 MssneRuaUSufisnelnedavsotudan 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
anufiuusEAuluszezinaniinvun
mely 10 Juvinig (579) 0 0 0 0
ViR 10 Juvinns (50e) 0 0 0 0
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