i']EJ\i’]‘L!Naﬂ’]iﬁ’]Lﬁﬂ\‘l'luﬁ'mll']ﬁigﬂﬂﬂ]mﬂ']‘l/\lil%ﬂ'ﬁ?l@\‘i nna.

nWn.aglusln-an  Ins 0-7363-0620

Nan1sAHUeIU
/1A wWvane Jayvnauassa
f.0. g 5.0. Iosuna 4
2. 1asgun1siuinsialy (Overall Standards)
2.1 d@wnsadnelnirauladesaz 90 wasan Tsidasndn 90%| 100.00% 95.6% #DIV/0! 96.80%
seuuliindadas duannanildFuuds
gniiu nsdigniau
- aunsadnelwaunely 4 va. (ad) 61 158 0 219
- frelilAuiuni ¢ v, (p%) 0 7 0 7 umnmtin tvia fuliidustuane
2.2 awsaudludedosdeuludeusesulnia lidasndn 95%|  #DIV/0! #DIV/0! #DIV/0! #DIV/0!
1#508az 95 melu 4 auGassewly
aganwalanes)
- annsaunluteseassuvesldlni
melu 4 fou (309 0 0 0 0
- unlvdedousuuvewldlin
Aund 4 deu ($ea) 0 0 0 0

wsludl 1/11



i']EJ\i’]‘L!Naﬂ’]iﬁ’]Lﬁﬂ\‘l'luﬁ'mll']ﬁigﬂﬂﬂ]mﬂ']‘l/\lil%ﬂ'ﬁ?l@\‘i nna.

nWn.aglusln-an  Ins 0-7363-0620

Nan1sAHUeIU
/1A wWvane Jayvnauassa
f.0. g 5.0. Iosuna 4
23 msdrundaglniniildase
2.3.1 glglnihnsuungrumieyninou lidosndn 98%|  100% 100% #VALUE! 100%
N8
- émﬂ'mﬁmlw%ﬁwﬁmﬂLﬁau (518) 33,333 33,388 XX 66,721
- ﬁwuau;ﬂ%‘lﬂﬂﬂummuwﬁmm (518) 33,333 33,388 XX 66,721
2.3.2 gl luailosgumiie wnieu yne 100% 100% 100% #VALUE! 100%
- émmmwlw%wﬁwaﬁmﬂLﬁau (518) 19,504 19,522 XX 39,026
- Srunugldlndlestomn (1) 19,504 19,522 XX 39,026
2.4 Fadslundamianlvinluudasiiiou Laitioandn 95%| 100.00% 100.00% #VALUE! 100.00%
litfeunin¥avas 95
- dnadundmdalai gl (o) 52,837 52,910 XX 105,747
- Srunvluudanidanliiioun (51e) 52,837 52,910 XX 105,747

wsludl 2/11




nWn.aglusln-an  Ins 0-7363-0620

i']EJ\i’]‘L!Naﬂ’]iﬁ’lLﬁﬂ\‘l'luﬁ'mll']ﬁiﬁﬂﬂf’]‘mﬂ'}WU‘%ﬂﬂﬂlax‘i nna.

NANIIANEUIU
/1A wWvane Jayvnauassa
f.0. " 5.0. lasund 4
2.5 saudafaassuangldlvii nisanla laiiloend 1004 0% #DIV/0! #DIV/0! 0%

SuA¥ee anelu 30 duvinns lddesndn
fowaz 100

- aunsneumnINYeI gl 1 0 0 1

el 30 wins (5e9)
- maumauveglyliin 1 0 0 1

FAundt 30 Suhinis (309)
2.6 naudaiaassuanglélniimiednsdum
(call center) an8lu 10 w1
lsitdeanin Saa290
- aunsneuAmnINYe gl
Aelu 10 wdi
- pauAuYeIRlElwih

LU 10 W9

laidoenin 90%

mamilsdolaedi nv.(au)

527/ 2561 @a.1.25 1.8, 61

309 TeURANTALELUAN
LINTFIUAMAINUINNG S8LhBU
Tusiate Call center laisiag
S189URa Ws1e 1Y, TURanns

ANTUIY 210 AU,

wslud 3/11




i']EJ\i’]‘L!Naﬂ’]iﬁ’]Lﬁﬂ\‘l'luﬁ'mll']ﬁigﬂﬂﬂ]mﬂ']‘l/\lil%ﬂ'ﬁ?l@\‘i nna.

nWn.a.glusln-an

Tns 0-7363-0620

U/ 1A5997U

wWvune

NANITAILEIUGIY

f.A.

N.8

9.Aa.

lasune 4

Jayvnauassa

3. wmsgrumslivinisinisiniafuuseiudugld

WA1vae nwln. ( Guaranteed Standards of

Performance)

3.1 auawlnila

3.1.1 mswdsvedulniharmiieuuifiau ey

wi (Planned Outage) dwsugldlyiding

vslouUasuuInT I AURILs 300 KVA il
gnLIU NIalaniay
n1suI9AUIN

- wdsvenulninaramT

Taitioeinin 3 Yu (518)

1%
a o

91N

- wRavanulninalentn deenin 3 Ju (579)

n1sUgUReu

- YR wiunuszeznaiudely (57e)

- llausaufURnuiunuszesia

Paaly (s79)

100%

100%

100%

#DIV/0!

0

#DIV/0!

0

0

#DIV/0!

0

#VALUE!

XX

100%

wsludl a/11




i']EJ\i’]‘L!Naﬂ’ﬁﬁ’]Lﬁﬂ\‘l'luﬁ']&lll']ﬁigﬂﬂﬂ]mﬂ']‘l/\lil%ﬂ'ﬁ?l@\‘i nna.

nWn.aglusln-an  Ins 0-7363-0620

NANITALEUNIU
/1A wWvane Jayvnauassa
7.0 .8 5.0. Tasuna 4
3.1.2 msunbulamlnidu dmsuglaluily 100% 100% #DIV/O! #DIV/0! 100%

AUAVDLImgAETN TR
ilouUasuunsIuiuRaus 300 KVA fily
gnLIl NIRIRNLAY

- unladgmlaiau aelu 24 s, (579) 6 0 6

- unladgmlididu Ay 24 . (519) 0 0 0 0

wslud 5/11




i']EJ\i’]‘L!Naﬂ’]iﬁ’]Lﬁﬂ\‘l'luﬁ'mll']ﬁigﬂﬂﬂ]mﬂ']‘l/\lil%ﬂ'ﬁ?l@\‘i nna.

nWn.a.glusln-an

Tns 0-7363-0620

NANTIIANLLIUIUY
/1A wWvane Jayvnauassa
7.0, Wy 5.0. lasuna 4
3.2 szeznaniifueldiniiselusiveldlvin
(Wudaannuidualdlnirdrssitunas
UftRnmReuluasudau) nsdliiszuy
Imeniouagud
3.2.1 SyUULTIRUAI (380/230 Taad)
3.2.1.1 ﬂmaﬁlﬂﬂﬁmaﬁm&gﬂﬁLma%mmﬂisﬂLﬁu
30 woud 3 wla
- 1Al 100% 100.00% 100% #VALUE! 100.00%
aely 2 Jwiins (51e) 46 44 0 90
Wy 2 s (57e) 0 0 XX 0
- uenLvALies 100% 100% 100% #VALUE! 100.0%
aely 5 Jwiins (518) 67 78 0 145
Wy 5 dwihns (57e) 0 0 XX 0

wsludl 6/11




i']EJ\i’]‘L!Naﬂ’]iﬁ’lLﬁﬂ\‘l'luﬁ'mll']ﬁiﬁﬂﬂf’]‘mﬂ'}WU‘%ﬂﬂﬂlax‘i nna.

nWn.aglusln-an  Ins 0-7363-0620

NANIIANEUIU
/1A wWvane Jayvnauassa
f.0. " 5.0. lasund 4
3.2.1.2 ﬁmai%lﬂﬂwﬁéuaaﬂﬁgqﬁLmajféummﬁuﬂdw munsdoavd nu.(au) 527/ 2561
30 woul 3 Ll 8. 25 1.0, 61 B9 MeNUNARIEUILAIY
- wALieg 100% LINTFIUAMAINUINNG S18LhBY
mely 2 Jwihng 519) lifosseaunaniseniunuy nsveRngg
Wu 2 Awinns (579) Amesuuiaiunai 30 A 3 wa Tuaios
- UsnNLUALBY 100% WA UBALUALLIDY
Mmelu 5 Twihns (579)
WY 5 Tuniinis (57w)
3.2.2 SYUULSIIUGA(22/33 A13)
3.2.2.1 vilowlaswuasiuduldiiu - 250 1 100% 100% #DIV/0! #DIV/0! 100%
Aglu 35 Jusnis (519) 1 0 1 5.5.N59A5
WY 35 Juninig (57w) 0 0 0 0

wsludl 7/11




i']EJ\i’]‘L!Naﬂ’]iﬁ’]Lﬁﬂ\‘l'luﬁ'mll']ﬁigﬂﬂﬂ]mﬂ']‘l/\lil%ﬂ'ﬁ?l@\‘i nna.

nWn.aglusln-an  Ins 0-7363-0620

NAN1IALHUIUY
/1A wWvane Jayvnauassa
0., Wy 5.0. lasuna 4
3.2.2.2 vloulaauuasiuAuiuni 250 1A 100% #DIV/0! #DIV/O! #DIV/O! #DIV/0!
weilailAiy 2,000 1A3L0
aelu 55 Jwing (519) 0 0 0 0
Wy 55 dwinis (51e) 0 0 0 0
3.3 svezanevauaaifldlniniesvavie
Foai3au
3.3.1 msleudeldlifiuagvienisiasu 100% 100% 100% #DIV/0! 100%
nanuseiunslalui
melu 15 Jwiins (57) 19 14 33
W 15 Tuvinnns (579) 0 0 0 0
3.3.2 MsvneAunanyssiunislgli 100% 100% 100% #DIV/0! 100%
nmelu 3 Jwinig (379) 31 28 59
W 3 dwihng (51e) 0 0 0 0

wslud 8/11




i']EJ\i’]‘L!Naﬂ’]iﬁ’lLﬁﬂ\‘l'luﬁ'mll']ﬁiﬁﬂﬂf’]‘mﬂ'}WU‘%ﬂﬂﬂlax‘i nna.

nWn.a.glusln-an

Tns 0-7363-0620

Nan1sAHUeIU
/1A wWvane Jayvnauassa
f.0. g 5.0. Iosuna 4
333 nisavedeudedeasou uitusssu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
wserulniin waglnihnsensu
- gl anglu 5 Juviinis (57e) 0 0
- wugldldh w5 Twims (51e) 0 0 0 0
3.3.4 n3nTadeudedosSewieafunisenuy 100% #DIV/0! 100% #DIV/O! 100%
wdeatambelnihuazluasasutuailih
- avvdeuvisefnsayldlnih 0 1 1
melu 5 Juinis (5)
- avvdeuvsefnsaylylnih 0 0 0 0
LAY 5 1UYNNT (579)
3.3.5 MIYRUAUAIUINIG duﬂiﬂﬁ;ﬂ%’lwﬂwmﬁﬂ) 95% #DIV/0! #DIV/0! #DIV/0! #DIvV/0l  [lunsdlfl avln. ldanansasudiunisvenein
nsae Lyl Tifuglglnile (laddnaznsdilagianu)
- guiunsanglu 25 Jwins 0 0 0 0 Jadndusipatneduauliiugldluih
- AliunIsiAY 25 JUYinnig 0 0 0 0

wsludl 9/11




i']EJ\i’]‘L!Naﬂ’ﬁﬁ’]Lﬁﬂ\‘l'luﬁ']&lll']ﬁigﬂﬂﬂ]mﬂ']‘l/\lil%ﬂ'ﬁ?l@\‘i nna.

nWn.a.glusln-an

Tns 0-7363-0620

Nan1sAHUeIU
/1A wWvane Jayvnauassa
f.0. g 5.0. Iosuna 4
3.4 szzandngluAundu nsnignendnalvin
(GufnanSuiildlnigrszitunasufoa
auRauluasudaw)
3.4.1 gldlnsedn
- Lwadiaq 100% 100% 100% #DIV/0! 100%
melu 1 Jwhns (57e) 85 75 160
Wy 1 Juviinng (57w) 0 0 0 0
- uanwALiias 100% 100% 100% #VALUE! #VALUE!
amelu 3 whns (519) 58 104 162
WY 3 Juvinig (57w) 0 0 XX #VALUE!
3.4.2 gliliselng 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aely 2 Jwrnis (579) 0 0 0 0
Ne 2 Juiinis (57) 0 0 0 0

wsludl 10/11




i']EJ\i’]‘L!Naﬂ’ﬁﬁ’]Lﬁﬂ\‘l'luﬁ']&lll']ﬁigﬂﬂﬂ]mﬂ']‘l/\lil%ﬂ']i?]@\‘i nna.

nWn.aglusln-an  Ins 0-7363-0620

NANITAILEIUGIY
/1A wWvane Jayvnauassa
%.0. N8 5.0. lasune 4
35 n’l'iﬁ]"]EJLfiuﬁ’lﬂ%'Uﬁfd’lﬂiﬂﬂL"ﬁﬂ‘vﬁaﬁuaﬂ 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
anufiuusEAuluszezinaniinvun
mely 10 Juvinig (579) 0 0 0 0
ViR 10 Juvinns (50e) 0 0 0 0

wsludl 11/11




	Over all & Guarantee

