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f.A. el 5. |'lnsuna 4
2.1 gunsaangliihAulasasas 90 uasan laitfaeindn 90% 100% 100% | oo % | oo %
szuulvvhdadas duannaiilasuuds
#n1IU Nsalgnaun
- gnansodne lAunely 4 2.0, (a%) 4 85 | i |
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- uilateseFanaeldlni
Fundn 4 Wew (Ges) 0 0 | o |
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- i dlviiaaidesiovmn (1) 33,488 33,455 | e | e
24 Angdlundaniiminilunsaziieu laitfaeindn 95% 100% 100% | oo % | e %
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- w”mdquLLfén”quf:ﬁﬂivdWﬂ‘Lﬁﬁut}fLﬁ”LWv’\Tw (5181 89,314 89,174 | o |
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- mauAn e ldlnin
{fiundn 30 fwims (es) 0 0 | e |
2.6 pavdasasdauanglilndmadnsdned laitfaeindn 90% lwiadia Call center nslwinam
(Call Center) n1gilu 10 w1 TAITIEUNA ey nal.
laivasanindasaz 90 Idnannzafiugu a1n nun.
- @wnsasauAnINeeed g i
el 10 Wi . - B} .
- sauAnuee L lndn
Aiundn 10 Wil - - - -
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3. anmsgrumslindnsiinisluihsudsziunugldlwhaas nvn. ( Guaranteed Standards of Performance)”
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3.1 Al
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anidu nedigniau
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- ﬂﬁu“r?muﬁumm:ﬂxmmﬁM”a”ﬁ (3181) 16 120 | i |
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TR trer s WA A I S RN B
3.1.2 nsuilatfoyn iy dwdudldlnialu 100% 100% 100% | e % | o %
memﬂmw?faLﬂuqummuﬂﬁuﬁﬁﬂﬁ%
wiiaulassunmsanfiudaust 300 kVA Fuly
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- ufladgw ey wu 249n. e | | || ]
32 izﬂmmﬁpjma’lﬂﬂﬂ'\iw’tuﬂma’lﬂﬂﬂﬂ
(ﬂ'uﬁ'mmni’uﬁé’ma’tﬂﬂﬂﬁﬂiﬂszﬁumz
ﬂﬁﬂ‘r&lmmﬁau‘lmmuﬁ'@u) nstiNgzUL
U ENSaNALUAT
3.2.1 STULLSIAUAN (380/230 Taasl)
3241 faeldliiiveRndfimesmunalsiniu
30 wanil 3 wla
- nLiag 100% 96% 100% | coooenn 3 %
ety 2 Juinnie (90a) 85 15 | |
Ay 2 duinig (90a) 1 1
- wanaLiag 100% 98% 9% | o 3 %
ety 5 dunnis (90a) 29 105 | o |
Ay 5 duinie (90a) 1 1
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3. anmsgrumslindnsiinisluihsudsziunugldlwhaas nvn. ( Guaranteed Standards of Performance)”
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