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2. mmeﬁ’mn’]ﬂﬁu?msﬁ'ﬂﬂ (Overall Standards)

NANFALTUY
nulasanu ihuane tlymgiassa
La.el, w.A. e Tmsang 2
2.1 gunsaangliihAulasasas 90 uasan laitfaeindn 90% 100% 100% | oo % | oo %
szuulvvhdadas duannaiilasuuds
#n1IU Nsalgnaun
- gnansodne lAunely 4 2.0, (a%) 4 3 | |
- ang AR 4 1.4, (ﬂg"q) 0 0 | i |
22 gansaudladadacsauluitacsaiulnh ladvaend 95% 100% 100% | oo % | o %
asaaaz 95 nelu 4 1Rau(FaEautly
ALANHAIANMS)
- anansouiladesaGeuaad 14l
melu 4 Fen (Gev) 1 2 | |
- uilateseFanaeldlni
Fundn 4 Wew (Ges) 0 0 | o |
23 nsanumaglniiildads
2.3.1 gl luasmuunawmisannifau liesndn 98% | 100% 100% | oo % | e %
NI
- gwAmbeliihildasmnien (me) 55,628 55,792 | o |
- f«i’mmnﬂﬂﬂﬁﬂummuw%ﬂum (5181) 55,628 55,792 | |
2.3.2 Flalninluamlasdumion yaikeu ynae 100% 100% 100% | oo % | e %
- ﬁﬁuﬁmﬂqaiﬂﬁﬁﬁﬁﬁmﬂLﬁﬂu (3181) 33,476 33,539 | i |
- i dlviiaaidesiovmn (1) 33,476 33,539 | e | e
24 Angdlundaniiminilunsaziieu laitfaeindn 95% 100% 100% | oo % | e %
laivdasaninsasaz 95
- w”mdquLLfén”quf:ﬁﬂivdWﬂ‘Lﬁﬁut}fLﬁ”LWv’\Tw (5181 89,104 89,331 | oo |
- Srunluudoitn e (se) 89,104 89,331 | oo | e
2.5 mavdasasfauangldivdh uasannls 100% 100% 100% | oo % | oo %
Fursas anelu 30 Auvinns lddasanda
Sasaz 100
- @wnsamauAnNaeed g i
melu 30 fwihns (Geq) 4 3 | e |
- mauAn e ldlnin
{fiundn 30 fwims (es) 0 0 | e |
2.6 pavdasasdauanglilndmadnsdned laitfaeindn 90% lwiadia Call center nslwinam
(Call Center) n1gilu 10 w1 TAITIEUNA ey nal.
laivasanindasaz 90 Idnannzafiugu a1n nun.
- @wnsasauAnINeeed g i
el 10 Wi . - B} .
- sauAnuee L lndn
Aiundn 10 Wil - - - -
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3. anmsgrumslindnsiinisluihsudsziunugldlwhaas nvn. ( Guaranteed Standards of Performance)”

nulagenu

whuane

NANNTALEUNY

L. gl

n.A.

a

fe. | 'lnsuna 2

tlyinalassa

3.1 Al
3.1.1 maudevadulinassiuieu fmieu s
LKL (Planned Outage) 25’11)1%531%1/\]17\'[’1*7@@[5&
wiaulasunesanfufaus 300 KVA Fuld
anidu nedigniau
nsusanuln

- uwdsasuininasanti

laitfaandn 3 4u (318)

- udsasuininasenti deandn 3 Ju (3e)
msufiimnanu

- ﬂﬁu“r?muﬁumm:ﬂxmmﬁM”a”ﬁ (5181)

- ldanunsndfuRenwiusnussaziaan

%

Audald (31e)

100%

100%

100%

100%

100%

100%

3.1.2 nsuilatfoyn iy dwdudldlnialu
LRMALNAYEELIARAAINIINNAARY
nlaulasnnaNiusws 300 kVA Tull
Y a s
anidu nadigniau
- uflatoyw ey nnelu 24 9. (9e)

- utladywm gy w24 9. (9e)

100%

100%

100%

3.2 szazaaiigraldiWdhaelusiaalglin
(udnanduiigraldiWihdrszRduuas
UfjiRemaRaulaasudou) nsdifisyuy
U ENSaNALUAT
3.2.1 FTULWINAUAN (380/230 laash)
3.2.1.1 dualdlwirnaasasefimesiuialidinu
30 wawnil 3 wa
-

- adiag

ety 2 Junnig (sne)

Al 2 Junig (3a)

-

- uanmLdiag

el 5 Junnig (sne)

Al 5 Juvinig (3a)

100%

100%

45%

25

30

64%

56

31

96%

27

100%

132
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3. anmsgrumslindnsiinisluihsudsziunugldlwhaas nvn. ( Guaranteed Standards of Performance)”

NANITALTUNUY
nulasanu whusne tlymgiassa
La.el, w.A. Ao |lnsuna2
3.2.1.2 feldlwiiivedanedinesinaiiund
30 wawnil 3 1la
- ey 100% - - - - laifesmeanumanismiiiney nsenia
malu 2 duinig (3e) - - - - Aimafrunaiiundd 30 A 3 wla luaniles
Wy 2 dwinng (3e) N B B .
- uanmALRag 100% laifesmeanunanismiiiny nsenia
malu 5 duinnig (3e) - - - - Aimafuunaiiundt 30 A 3 g wantamiiies
Wy 5 dwinng (3e) B - B} .
3.2.2 STULUIIAUG(22/33 1AT)
3.2.2.1 wiaulasuiasniulaiifiu 250 1Adle 100% 100% 100% | oo % | oo %
malu 35 Juinig (91a) 1 2 |
W 35 Juminig (9a) 0 0 | |
3.2.2.2 wadfaulasnunasuiiniungn 250 LAdla 100% 100% 100% | oo % | e %
wsiladifins 2,500 LAdLa
malu 55 duinnig (3e) 0 0 | |
WY 55 durinnig (3e) 0 0 | |
33 szmzinnImauAuasiiyldiWhsasavda
Fagisau
3.3.1 mslevided i niuazviseniaulae 100% 100% 100% | | e %
uanyseiunnsldlnin
Ay 30 duinnng (3e) 65 64 | |
w30 dwiing (3na) 0 o | |
3.3.2 neanaAumantlsriunig g lndn 100% 66% 100% | | e %
aalu 20 duinnig (3e) 2 6 | |
W 20 dwing (3na) 1 o | |
3.3.3 nemsadeLdedeseu Aeaiuszsy 100% 100% 100% | coeenen % | oo %
usaaulin uaglnwnnszwiu
- pufldladn anelu 5 dwinnis (90e) 1 T i |
- pufldladn Au 5 dwinne () 0 0 | v |
3.3.4 nsmsadeLdeiesFuwieniunisen 100% 100% 100% | cooene.. % | o %
isasTming Iy luiagasiu Guen i
- msagauvizefnsadldlni
ey 5 9unig (318) 0 0 | i |
- myagauvizefnsadldlni
Wi 5 Aumnng (318) 0 0 | e |
3.3.5 N99NYALRUAILINAT (ANLFNNTVBNELR) 95% Tunsdidt nvin. laignansasniunnseenn
Aiiunsle ldtfeandnferas 95 Ui il (laddnaznsdiler)fims)
- adlunsmelu2s Swims | | | | Aasflusasdne FuAnliiug 1 i
- mEumsAn 25 S|
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3. anmsgrumslindnsiinisluihsudsziunugldlwhaas nvn. ( Guaranteed Standards of Performance)”

NANFALEUY
nulasenu whusne tlymgiassa
La.el, w.A. Ao |lnsuna2
34 szazaranlWAunal nsdignenanaluin
(Fudnanduiigldlwihdssduuaslfin
mndaulunsudan)
3.4.1 Fldlnsedn
- miag 100% 100% 100% | oo % | e %
anelu 1 e () 94 79 | |
M 1 dwiine () 0 0 | i |
- wanmLiias 100% 100% 100% | .oovenns % | s %
el 3 dwinie () 895 1290 | e |
Au 3 dwine () 0 0 | v |
3.4.2 Jldlwoelug 100% 100% 100% | oo % | o %
malu 2 fuinig (9a) 0 0 | i |,
W 2 e () 0 0 | i |
3.5 meanaRualsufianalaadaviatuan 85% 100% 100% | cornn % | oo %
mufisulszivlusrazinaiitiwun
ety 10 dwing (3e) 0 0 | e |
A 10 dwinie () 0 0 | v |




