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2. mmeﬁ’mmﬂﬁu?msﬁ"ﬂﬂ (Overall Standards)
NANFALTUY
nulasanu ihuane tlymgiassa
u.A. . fa  |lnsuna1
2.1 dansaangliihaulasasas 90 uasan lafeandr 90% | 98.98% 100% 100% 100%
szuulvvhdadas duannaiilasuuds
#n1IU Nsalgnaun
- gnansodne lAunely 4 2.0, (a%) 97 87 89 273
- ang AR 4 1.4, (ﬂg"q) 1 0 0 0
22 gansaudladadacsauluitacsaiulnh ladvaend 95% 100% 100% 100% 100%
asaaaz 95 nelu 4 1Rau(FaEautly
ALANHAIANMS)
- anansouiladesaGeuaad 14l
melu 4 Fen (Gev) 0 0 0 0
- uilateseFanaeldlni
Fundn 4 Wew (Ges) 0 0 0 0
23 nsanumaglniiildads
2.3.1 gl luasmuunawmisannifau liesndn 98% | 100% 100% 100% 100%
NI
- gwAmbeliihildasmnien (me) 55,412 55422 | 55533 | 55533
- aiqmu@‘lﬁiﬂﬁﬂmmonuw%mm (372) 55,412 55422 | 55533 | 55533
2.3.2 Flalninluamlasdumion yaikeu ynae 100% 100% 100% 100% 100%
- A linildasmnien (me) 33,376 33,383 | 33,390 | 33,390
- i dlviiaaidesiovmn (1) 33,376 33,383 | 33,390 | 33,390
24 dndslundania Wi lunsazidou Taitfoend 95% | 100% 100% 100% 100%
laivdasaninsasaz 95
- w’“mmlmﬁmﬁmiwmwﬁusﬂﬂWﬁw (378) 88,788 88,805 | 88,923 | 88923
- Srunluudoitn e (se) 88,788 88,805 | 88,923 | 88,923
2.5 mavdasasfauangldivdh uasannls 100% 100% 100% 100% 100%
Fursas anelu 30 Auvinns lddasanda
Sasaz 100
- @wnsamauAnNaeed g i
melu 30 fwihns (Geq) 2 3 4 9
- mauAn e ldlnin
{fiundn 30 fwims (es) 0 0 0 0
2.6 pavdasasdauanglilndmadnsdned laitfaeindn 90% lwiadia Call center nslwinam
(Call Center) n1gilu 10 w1 TAITIEUNA ey nal.
laivasanindasaz 90 Idnannzafiugu a1n nun.
- @wnsasauAnINeeed g i
el 10 Wi . - B} .
- sauAnuee L lndn
Aiundn 10 Wil - - - -
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3. mmﬂﬁums’l,ﬁ'u‘s‘msﬁme'lvxlﬁ']%'uﬂszﬁ'uﬁ’u;ﬂﬁﬂﬂﬁ‘um nWn. ( Guaranteed Standards of Performance)’

NANTANLHEUY
nulasanu whuane flymgilassa
u.A nw. fda |lesuns 1
31 Aamwlnvh
3.1.1 nfmﬁweﬁuiﬂﬁﬁmmﬁnﬁ@ﬂﬁﬂﬁmu AN
U (Planned Outage) zi’w%”ué’l‘ﬁ'mﬁﬂﬁﬁm%
wifauasannasuiuaus 300 kVA
anidu nacigniain
msusanuln 100% 100% 100% 100% 100%
- ussra s Trinaaami 3 2 3 8
laitesndn 3 414 (318)
- udspasuTwihanewh eandn 3 4u (:a) 3 2 3 8
msU s 100% 100% 100% 100% 100%
- ﬂﬁu"’amuﬁumﬂmwmmﬁlﬁdﬁ (3781) 3 2 2 7
- ldawnsnUfiRnuwiuniuszasean 3 2 2 7
Fusald (:a)
3.1.2 mautladoyminindu dvsudldindlu 100% 100% 100% 100% 100%
mmmﬂmw‘émmmﬁmmunimﬁﬁm%ﬂ
wéauasnnasuiuou 300 kVA 3l
anidu nacigniain
- udladfoywlwingn ety 24 gu. (s9) 0 0 0 0
- udladoyw gy Biu 24 3. (30a) 0 0 0 0
32 szamamiigraldlwdiselusiaaldlida
(iuﬁ'ﬂmm"uﬁ;j&la'lﬂvlﬂw'ﬁ'ls:ﬁuuaz
ﬂﬁ@muﬁ'au‘lmmuﬁw) nsalfszuL
Suinensanaguag
321 SLULILIFAN (380/230 Tna)
3.2.1.1 a}u@lﬁlﬂﬁwﬁmﬁmﬁ?ﬁﬁmm’mmmhjﬁu
30 uanil 3wl
- niieg 100% 20% 0% 37% 22%
malu 2 duinig (9e) 9 0 23 32
Wu 2 dwinng (31e) 34 38 39 111
- wanaaes 100% 57% 30% 67% 53%
malu 5 dunig (9e) 43 27 78 148
Wiu 5 dwinng (31e) 32 61 38 131
3.2.1.2 t}nfa'lﬂ%lﬁﬁﬁm@ﬁmG?qﬁl,mmﬁummﬁuﬂ'h
30 wanil 3 wla
- e 100% - - - - aifem ALY nsTeRns
el 2 Suinig (9e) - - - - AnafILANLNGN 30 A 3 wa Tuanies
w2 dwiinng (3ne) - N . }
- uanmLas 100% aifem AN nsTeRns
ety 5 Suinig (3e) - - - - FRBFIUIALRLNLGN 30 A 3 1d wanmLied
Wiu 5 dwinng (318) - B . }
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3. anesgrumsiiuEmsiinisliwisudsznunugldlnihaas nWa. ( Guaranteed Standards of Performance)

Nnulasenu whuane HaMITMRTY flymgilassa
3.A. nw. fda |lesuns 1
3.2.2 STULLNAWGI(22/33 1AT)
3.2.2.1 vifautlasrunamuiuldiiu. 250 1Adle 100% 100% 100% 100% 100%
el 35 duinnng (9a) 0 2 0 2
AW 35 4urnnng (3ne) 0 0 0 0
3.2.2.2 vafautlasrunasufiuiundi 250 AAie 100% 100% 100% 100% 100%
wstlaiifiu 2,500 AR
maluss Juinig (a) 0 0 0 0
Wy 55 dwinng (31e) 0 0 0 0
33 szazommauAuasiildiwihdaavia
Saaau
331 malerdeddliuaziitamanlde 100% | 100% | 100% | 100% | 100%
nantszunisldlngia
Melu 30 Juinnng (31e) 33 25 27 85
iy 30 duvinng (9a) 0 0 0 0
3.3.2 nanaAunandseiunislg i 100% 100% 100% 100% 100%
ety 20 Juinnig (9e) 1 1 6 8
iy 20 duinng (9a) 0 0 0 0
3.3.3 nenmadendeoeiuy Reafusydy 100% 100% 100% 100% 100%
userlnldn uazlwinnsendu
- wugldliih melu 5 dwinig (1e) 0 1 0 1
- wugldlin Au 5 dwine () 0 0 0 0
3.3.4 MansageufedosBauiaiunisen 100% 100% 100% 100% 100%
wiaasfmine iuayluiesasuEudn i
- mananeweRnsedldlnin
aelu 5 Jwinnig (57e) 0 0 4 4
- mananewefnsedldlnin
1A 5 Aunng (9e) 0 0 0 0
3.3.5 NIAAURUANLENNT (ATLFNNsENELIR) 95% Tunsdiit v, lianunsasidunisaensian
siiumislalddoandnienas 95 Witugld et (lidhaznsallasfinm)
- mdwnemelu2s S ] Avaniude e RuAnliTuld i
- Aufwmniu2s e ] e |
34 szaziaananglWAunay nsdlgnenanglnh
(ﬁ'uﬁ‘m'm"i'uﬁ;ﬂ*ﬁ‘lﬂﬂﬁ'ﬁ’\isﬁuumﬂﬁﬁﬁ
audaulansudaw)
3.4.1 gldaedn
- ndiag 100% 100% 100% 100% 100%
maly 1 dwnnig (9e) 237 2173 166 2576
w1 dwinng (3ne) 0 0 0 0
- wanuaLEas 100% 100% 100% 100% 100%
malu 3 dung (9e) 421 1832 1790 4043
w3 dwnng (3ne) 0 0 0 0
3.4.2 §ldllmelu 100% 100% 100% 100% 100%
ety 2 duihnig (9e) 0 0 0 0
Wiw 2 dwinng (31e) 0 0 0 0
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3. u’lﬁl‘iﬂﬂumﬂﬁ'u?m‘iﬁn1?1ﬂﬁﬁ§'uﬂizﬁuﬁul;_ffl‘ﬂﬂﬂ’]‘ll'm nWn. ( Guaranteed Standards of Performance)’

NANTANLHEUY
nulasanu whuane flymgilassa
3.A. nw. fda |lesuns 1
3.5 msanaRuaAlsunaralnadaviatuan 85% 100% 100% 100% 100%
munsulsznuluszazinaiiiivun
maly 10 4winng (9e) 0 0 0 0
AW 10 Aunnig (3e) 0 0 0 0




