s duniinig

PROVINCIAL ELECTRICITY AUTHORITY

=

N WUA.N. 29 AN,
@uh 9.3019.9m.(UA)A550/2565 Ui 10 SuanAw 2565

1599 WBUNIAITIHNUNINTFIUAMAINUSNITUTEIWRRUNGATNBY 2565
SEU HANAN. Y 530.(0)

HUA. WY, YBUNAITIEUNINTFIUAMNINUINTUTEINADUNGATNIEY 2565 LNt
msanfunuiivszansamdulumuszuuusziuguninuinisSQA) uazdonnas seaunsiiusnig
(SLA)

= o i Y PN Y o a i
"iNL'iEJ‘UlI']LW@IU?@V]TWULLagLL"\]QaUULﬂEJ'NJEN@WLUUW]?W@VLU

(Welning senan)

NH.UA.NWN.

SEU VIRLNNUEUN

Wensulazadunisaeld

o

(eUseiasy winuvilou)
A (MAND. NN SAWINITRAY WAN.AND. AN

10 5.A. 65

LHUNUSNNTNAN

3. (43)14835



s*nsmuwamsﬁ“nLﬁu\‘numummgmqmmwu%mi a9 nia .

m‘svlvh”/\haimga’?mm‘i’wi’mw“nqa U6 68
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1. mmgmé’mmmﬁﬂ (Technical Standard)
1.1 aspuusaulwihingedelih (qende-ae)

1.1.2 wseulnihluszuu 33 103 (a y9laganiislussuuiming)

douiiausIau Fu wou il [Arnasussauiiialens 3 ola | duwnia AU | HaMIIaWTIaN o I luszuuimie
greud [aeniiliihe| 2995 | Faseui, nanoweue wiansaulas, 287 faoniia | fidumiaudas Tap fignnale Taanasgiu Tuild
szagRINgaIHa (n3.) ) itouseeus| (a3 | aruuses(Tar) |wiauias MMUUIGI(1Ad)| 31.3-34.7 13 NI
1 ﬁ%qq PUA02 |PUA02WR-02 gnsiianiinuug (10.40 nal.) 22 W.8. 65 34.02 - - 33.70 /

09.30 .
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1. mmgm@humﬂﬁﬂ (Technical Standard)

1.1 waspuussaulnihigenelnih (afize-ae)

1.1.4 useeulwiluszuu 220 Taav

Lue 68

o N W wwaul | Anndausiou HANITIAUIIAU
ol AOIUIIAUIIOU R -
aauh | za nvlvl.1,2 1 malens 3 wla | lawasgue |, .
y y . . 3 ie . ) | Lilaanasgu
( FBFNUN, BIBLULEINIDHILOBT, JzazrNINBNauda (3.) ) | MeuNaU (T’Jan) 200-240 Lan
1 g [T1/513-1 druuvauens 7 W.8.65
220.16 /
PUAO1 PEA.58-006692 2u1n 30 kVA 19.00 u.
2 mae  [T1/58-9 Uhusiuiing 7 W.8.65
22497 /
PUAO1 PEA.58-006560 wu1m 30 kVA

19.30 u.
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1. 93U Umaile (Technical Standard)

1.1 espuusieulnihiqedeluih (genze-ne)

1.1.5 wuseeulwiluszuu 380 Thav

Lue 68

PUAO1

PEA.61-001816 vu1% 250 kVA

o . Fuaul | émdsusieu HANITINUINAY
o 2| FOUNIALTIAN e vy -
aauin | 7a anlw.1,2 A malans 3 wla | lamasgiu Y
g y WL . 3 ie . ) | Lilaanasgu
( FBdoIUN, BaNULEINIBNLOBT, JzaziNINNaulas (3.) ) | MeusIu (Taan) 342-418 lan
1 Winge  |T1/37-1 ewndlgusnany 8 .8.65 399.75 /
PUAO1 PEA.47-007283 2u1n 50 kVA 19.00 u.
2 Wmas  [T2/50 anwnile 8 N.8.65 398.20 /
19.30 u.
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2. u’msg']un'lﬁﬁ'u?n'ﬁﬁ'ﬂﬂ (Overall Standards)

NANTATUY
nulasanu huang tlymgilassa
5.0, .l a5.a. | lesang 4
2.1 grunsaangliihAulasasas 90 uasan laiffaendn 90% | 98.46% 100% | oo % | oo %
szuulvvhdndas TuanuaRlasuuds
#nwdu nsdigniau
- gnansodng IAunne 4 9., (rfe) 64 84.00 | |
- AerlAuANNIN 4 1.8, (ﬁ%q) 1 0.00 | oo | e
22 gwnsauiladasecdeuludaseiulni ladtarndn 95% 100% 100% | o 2 %
lasanaz 95 nelu 4 RauFaEauily
ALANHAIANMS)
- anansouiladedecFanaacdldinin
melu 4 Fen (Gev) 0 0 | i |
- uiladasaFenaad 4w
fundn 4 e (Gev) 0 0 | i |
23 mseumiaglnhildass
2.3.1 fldlinluasgsuumeumdaennifien lifesndn 98% | 100% 100% | oo % | e %
NN
- g i Rldsmniien (me) 55,254 55,289 | oo | e
- w"wmutﬁﬂﬂﬁﬂummuwﬁ"awm (372) 55,254 55,289 | oo | i
2.3.2 Flalnin b lasdumiog niRau yns 100% 100% 100% | oo % | e %
- @humumﬂw%ﬁﬁﬁmﬂLﬁ@u (5181 33,201 33,262 | o |
- i liandesiovmn (1) 33,201 33,262 | v | e
24 Angdlundaniiaiiilundazifeu laitfaeindn 95% 100% 100% | oo % | e %
laivdasaninsasaz 95
- ﬁ’m@iﬂuLLf«%’mﬁﬁﬁ”LWWﬂﬁ'ﬁupﬂ%’LWWﬁ (378)) 88,455 88,551 | oo | e
- funluudailanliiioae (o) 88,455 88,551 | oo | e
25 pavdesasiauangldivh uasannls 100% 100% 100% | ceoovnn % | oo %
Fussas malu 30 Auvinnng lidasndn
fasaz 100
- @wnsasauAnNaeesld i
melu 30 fwihnns (Beq) 0 3 | e |
- mauAn e ldlwin
{Riundn 30 fwims (Beq) 0 0 | e |
2.6 pavdasasdauangldliinidnsdne laitfaeindn 90% luviada Call center nslWALam
(Call Center) melu 10 WA TABITEUHEA ey N,
laidasninsasas 90 Idnanizafiuanu an num.
- @wnsasauAnINTeeE LE i
el 10 uil - - - -
- maumaNaeeldluin
1Aunan 10 Wi - - - -
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3. inmsgrunsliunsiinislwihiudsziunugldlnihaas nwn. ( Guaranteed Standards of Performance)”

NANTALEUY
nulasenu whuane tlymgilassna
5.0 .l a5.a. | leasang 4
3.1 Al
3.1.1 maudevadulinaasiuiley fisieu s
WK (Planned Outage) ﬁﬁﬂ§umﬂﬂﬁﬁﬁﬁm§'ﬂ
wifauLlasrunAsaNiusaust 300 kVA il
anidu nadigniau
mMauaanulv 100% 100% 100% | oo, % | oo %
- udavasylnihaaei
Titfendn 394 (318) 0 100 | e | e
- udavasylndinaa daandn 3 du (sna) 0 100 | o
mMsuiimanu 100% 100% 100% | coeenen % | o %
- ﬂﬁﬂﬁmuﬁummw:mmﬁM”\ﬂi (5181) 0 100 | |
- ldawnsnd fuRenwiusnussaziaan
Fudeld (o) 0 1.00 | oo | e,
3.1.2 nsuiladloym iy dwdudlginilu 100% 100% 100% | oo % | e %
wmmﬁmw‘éammqmmmmmﬁ:ﬁmﬁ%
wieulasunnsoniusaus 300 kVA Fuly
anidu nacdignidu
- ufladywn sy nnelu 24 9. (9e) 0 0 | e |
- ufladgwnlwingy Bu 24 9. (9e) 0 0 | o
3.2 i:ﬂznmﬁg:fma’l,'ﬁ'lﬂﬂ'\iﬂsl"l,mima’l,"ﬁ'l,ﬂﬂ'\
(ﬁ’uﬁ'ﬂmn%’uﬁﬁm@"ﬁ‘lﬂﬂﬁﬂsxﬁuua:
ﬂﬁ‘iﬁmuﬁlauh ATURAY) nTallsTUL
uENSaNALUR?
3.2.1 STULUIAUAN (380/230 TaT)
3241 faeldliiveRndedimesaunalsiniu
30 wanil 3wl
SCT TN 100% 20% 18% | o % | oo %
ey 2 Juinis (9a) 9 10 | e | e
Wy 2 dwinig (90a) 34 45 | |
- waniumiag 100% 42% 29% | e % | oo %
ey 5 Juinig (9a) 30 22 | |
Wy 5 dwnig (90a) 40 52 | e |,
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3. inmsgrunsliunsiinislwihiudsziunugldlnihaas nwn. ( Guaranteed Standards of Performance)”

NANTALEUY
nulasenu whuane tlymgilassna
5.0 .l a5.a. | leasang 4
3.21.2 ﬁmalﬂﬂﬁwﬁmaﬁmﬁqﬁLm'a?'mmmﬁuﬂd’]
30 wawnil 3 1a
- laLdeg 100% - - - - luifaenaaunannanfiuag ma‘ﬂmﬁmﬁ%
malu 2 duinnig () - - - - Awmasaunaiiunan 30 A 3 s lwanies
Wy 2 dwinng (3ne) - - - -
- yanuaEas 100% Taifesmenunanismifiny nsvemna
malu 5 duinnig (3a) - - - - Awmasaunaiiuna 30 A 3 g uanamniles
Wy 5 dwinng (3e) - - - -
3.2.2 S2ULUIAULI(22/33 1AT)
3.2.2.1 ndfaudawunasniuliifiu 250 1Adie 100% 100% 100% | oo % | e %
malu 35 Jumnig (9a) 3 0 | |
Wy 35 Juminig (9a) 0 0 | |
3.2.2.2 wlaudasnunasaniuiiund 250 LAdla 100% 100% 100% | oo % | e %
wsiladifiss 2,500 LAdLa
el 55 dwrinnig (31e) 2 0 | e | e
Wiy 55 dwrinnng (37e) 0 0 | e | e
3.3 szazinanmauauasiiglilwihiasavde
Saqsau
3.3.1 mslevded\dliiuazvienaanu 100% 97% 2% || %
nandsziunislgindin
aalu 30 dwinnng (3e) 42 35 ||
WY 30 durinnie (90a) 1 3
3.3.2 nMeangAuvanisziunisldinin 100% 85% 50% || e %
ety 20 dunnig (318) 6 10
Ny 20 Funnig (90a) 1 10
3.3.3 nansmageudedecden Meafuszdu 100% 100% 100% | oo % | e %
usasulnin uaglniinszniu
- pugldladn anelu 5 duinnis (90e) 0 0 | v |
- pufldladn Au 5 dwinne (e 0 0 | v |
3.3.4 nsmsadeLdeieFuuiiunnseu 100% 100% 100% | oo % | e %
wiaasdmmiag i uas luiasasu QuenTnivh
- meraaeuvEaAnseg 4 Wi
anglu 5 dwinms (37e) 0 CT (RO P
- meraaeuvzaAnsal 4 Wi
Wi 5 Swinng (318) 0 0 | e |
3.3.5 NMIAUAURUAILTNNT (ANLFNNTTENELIR) 95% Tunsdidt noin. laignansasfiunnsaenean
aiiunislslideandnfeass 95 il Wil (laddnaznadilasfim)
- aflunselu2s fwihns | | | Adfudasana RuAuliu e I
- Adflunsdues wians L
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3. inmsgrunsliunsiinislwihiudsziunugldlnihaas nwn. ( Guaranteed Standards of Performance)”

NANTALEUY
nulasenu whuana tlymgilassna
5.0 .l a5.a. | leasang 4
34 szazaranglWAunal nsdignenanaluin
(Fudnanuiigldlwihdsztunazd §iin
audaulansudaw)
3.4.1 §ldlweeidn
SCT TN 100% 100% 100% | oo % | e %
ey 1 i (37) 372 195 | i |
W 1 dwing (9e) 0 0 | i |
- wanmLias 100% 100% 100% | .oovenns % | s %
ey 3 dwins () 406 594 | i | e
Wi 3 dwing (9e) 0 0 | v |
3.4.2 Jldlwoelug 100% 100% 100% | oo % | o %
malu 2 fuing (9a) 0 0 | i |,
Wy 2 dwiime () 0 0 | i |
3.5 meanaRualsufianalaadaviatuan 85% 100% 100% | oo % | oo %
mnsulseivlussazna s
aely 10 g (3e) 0 0 | e |
Wy 10 Fwinig (3e) 0 0 | |




