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2. mmfa‘gﬂunqﬁﬁ'u?n'ﬁﬁ"z"lﬂ (Overall Standards)
NANTATUY
nulasanu huang tlymgilassa
n.a. 4.0. na | lesana 3
2.1 grunsaangliihAulasasas 90 uasan laitfaeindn 90% 96% 97% 97% 97%
szuulvvhdndas TuanuaRlasuuds
#NLY NsdiaNAY
- gnansodng IAunne 4 9., (rfe) 127 20 109 326
- angTWAWAWNGT 4 9.8, (ﬁ%q) 5 2 3 10
22 gwnsauiladasecdeuludaseiulni ladtarndn 95% 100% 100% 100% 100%
lasanaz 95 nelu 4 RauFaEauily
ALANHAIANMS)
- anansouiladedecFanaacdldinin
melu 4 Fen (Gev) 2 0 0 2
- uiladasaFenaad 4w
fundn 4 e (Gev) 0 0 0 0
23 mseumiaglnhildass
2.3.1 fldlinluasgsuumeumdaennifien lifesndn 98% | 100% 100% 100% 100%
NN
- g i Rldsmniien (me) 55,148 55207 | 55273 | 55273
- w"mqunﬁoﬁivdﬁﬂummuum%wm (312) 55,148 55,207 | 55273 | 55273
2.3.2 Flalnin b lasdumiog niRau yns 100% 100% 100% 100% 100%
- @‘qumumﬂw%ﬁlﬁﬁmﬂLﬁrau (378) 33,169 33,182 | 33,190 33,190
- i liandesiovmn (1) 33,169 33,182 | 33,190 | 33,190
24 dnddlundamiialwilundaziiau Taitfoendn 95% | 100% 100% 100% 100%
laivdasaninsasaz 95
- Sodaluudoidrn i sl (e) 88,317 88,389 | 88,463 | 88,463
- Srusluusuiian i (:e) 88,317 88,389 88,463 88,463
2.5 pavdesasiauangldivh uasannls 100% 100% 100% 100% 100%
Fussas malu 30 Ausvinnng lidasndn
fasaz 100
- @wnsasauAnNaeesld i
melu 30 fwihnns (Beq) 1 2 0 0
- mauAn e ldlwin
{Riundn 30 fwims (eq) 0 0 0 0
2.6 pavdasasdauanngldluinicdnsdne laitfaeindn 90% lwiada Call center nslWiniam
(Call Center) melu 10 WA TABITEUHEA ey N,
laidasninsasas 90 Idnanizafiuanu an num.
- @wnsaseuAnNTeeE LF i
el 10 uil - - - -
- maumaNaeeldluin
1Aunan 10 Wi - - - -
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3. inmsgrunsliunsiinislwihiudsziunugldlnihaas nwn. ( Guaranteed Standards of Performance)”

nulagenu

whuane

NANNTALEUNY

q.A.

n.g.

hsuna 3

tlyinalassa

3.1 Al
3.1.1 maudevadulinaasiuiley fisieu s
WK (Planned Outage) ﬁﬁﬂ§umﬂﬂﬁﬁﬁﬁm§'ﬂ
wiaulasunmsansusaus 300 KVA Fuld
anidu nadigniau
nsuaanuln

- udsramulninaneui

laitfaandn 3 4u (318)

- udsrasulninaseui deandn 3 Ju (3e)
mMsuiimanu

- ﬂﬁﬂﬁmuﬁummw:mmﬁM”\ﬂi (518))

- ldawnsnd fuRenwiusnussaziaan

Audald (3e)

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

3.1.2 msudlatfoym iy dmsudldininlu

AMALNAYEL AR ARNMNITNARABA

naulanunaNiumaus 300 kVA Zul]
Y4

anidu nedigniau

- ufladywn sy nnelu 24 9. (9e)

- ufladgwnlwingy Bu 24 9. (9e)

100%

100%

100%

100%

100%

3.2 i:ﬂznmﬁg:fma’l,'ﬁ'lﬂﬂ'\iﬂsl"l,mima’l,"ﬁ'l,ﬂﬂ'\
(ﬁ’uﬁ'ﬂmn%’uﬁﬁm@"ﬁ‘lﬂﬂﬁﬂsxﬁuua:
ﬂﬁ‘iﬁmuﬁlauh ATURAY) nTallsTUL
uENSaNALUR?

321 sYULUNAUAN (380/230 Tl

3241 faeldliiveRndedimesaunalsiniu

30 wawnil 3 wa
- aiag
ey 2 Juninig (sne)
WAl 2 Juinig (3a)
- wanmiag
el 5 Juninig (sne)

WAl 5 Juinig (3a)

100%

100%

73%

87%

89

92%

92%

115

90%

95%

106

84.62%

44

91.72%
310

28




FIENUNANTANLHUNUMNNIATFIUAMMNUTNNTURY NN, Uszanil 2565

mslihdauninAlaninwngs Tns 14835

3. inmsgrunsliunsiinislwihiudsziunugldlnihaas nwn. ( Guaranteed Standards of Performance)”

NANTALEUY
nulasenu whuana tlymgilassna
n.a. 4.0. nea | lesana 3
3.21.2 ﬁmalﬂﬂﬁwﬁmaﬁmﬁqﬁLm'a?'mmmﬁuﬂd’]
30 wawnil 3 1a
- ey 100% - - - - Taifesmenunanismifiney n1semna
malu 2 duinnig () - - - - Awmasaunaiiunan 30 A 3 s lwanies
Wy 2 dwinng (3ne) B - } .
- uanmALlag 100% Taifesmenunanismifiny nsvemna
malu 5 duinnig (3a) - - - - Awmasaunaiiuna 30 A 3 g uanamniles
Wy 5 dwinng (3e) B - } .
3.2.2 S2ULUIAULI(22/33 1AT)
3.2.2.1 ndfaudawunasniuliifiu 250 1Adie 100% 100% 100% 100% 100%
malu 35 Jumnig (9a) 0 0 0 0
Wy 35 Juminig (9a) 0 0 0 0
3.2.2.2 wiaulasrunasauiiuiungy 250 Adie 100% 100% 100% 100% 100%
wsiladifiss 2,500 LAdLa
i 55 Juinnie (90a) 0 0 0 0
Wiy 55 durinnig (90a) 0 0 0 0
3.3 szazinamauauasiiglilwihiasavde
Saqsau
3.3.1 mslevdeddliuazvienaanu 100% 100% 96% 100% | 99.16%
nandsziunisldindin
aalu 30 duinnng (3e) 46 29 43 118
WY 30 durinnie (90a) 0 1 0 1
3.3.2 neangAunansziunis 1 nin 100% 100% 75% 7% 83.33%
ety 20 dunnig (318) 5 3 7 15
Ny 20 Funnig (90a) 0 1 2 3
3.3.3 nansmageudededen Reafuszdu 100% 100% 100% 100% 100%
usasulnin uaglniinszndu
- pugldladn anelu 5 duinnis (91e) 1 0 0 1
- pufldladn Au 5 dwinne (e 0 0 0 0
3.3.4 nsmsadeLdedeFuuiiunnseu 100% 100% 100% 100% 100%
wiaasdmmiag i uas luiagasu QuenTrivih
- mmagauvizefnsadldlni
el 5 Fuiinng (9a) 0 0 0 0
- meraaeuvzaAnsag 4 Wi
1A 5 Juiinng (90a) 0 0 0 0
3.3.5 NMIAUAURUAILTNNT (ANLFNNTTENELIR) 95% Tunsdidt noin. laignansasfiunnsaenean
aniiunislslddeandnfeass 95 il Wil (laddnaznsdilasfim)
- aflunselu2s fwihns | | | Asfudasana RuAuliu e I
- audlumafuzs fwhne | | e |




FIENUNANTANLHUNUMNNIATFIUAMMNUTNNTURY NN, Uszanil 2565

mslihdauninAlaninwngs Tns 14835

3. inmsgrunsliunsiinislwihiudsziunugldlnihaas nwn. ( Guaranteed Standards of Performance)”

NANTALEUY
nulasenu whuana tlymgilassna
n.a. 4.0. nea | lesana 3
34 szazaranglWAunal nsdignenanaluin
(Fudnanuiigldlwihdsztunazd §iin
audaulansudaw)
3.4.1 §ldlweeidn
SCT TN 100% 100% 100% 100% 100%
malu 1 duinig (3a) 372 145 48 565
Au 1 Jwinig (30e) 0 0 0 0
- wanmLias 100% 100% 100% 100% 100%
ey 3 dwinis (9a) 406 503 90 999
Ay 3 dwinng (3a) 0 0 0 0
342 §ilselng 100% 100% 100% 100% 100%
malu 2 fuing (9a) 0 0 0 0
e 2 dunmnig (30e) 0 0 0 0
3.5 meanaRualsufianalaadaviatuan 85% 100% 100% 100% 100%
mnsulseivlussazna s
aalu 10 dunig (31e) 0 0 0 0
A 10 duinng (3ne) 0 0 0 0




