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2. 1msIUN1sINLEn1sMaly (Overall Standards)

. Uszanil 2565

NANTALEUY
nulasaanu whuane tlymgilassna
Ll n.A. fa.  |'lmsuna 2
2.1 d@ansaangladhaulasasaz 90 uasan Tlaifaaingn 90% 100% 99.16% | 100.00% | 99.69%
szuvlwihdndas duannailasuude
#nidu nsigniau
- gnansnanglnlAunielu 4 1.0, (a5 88.00 118.00 119.00 325
- aelnlAwiung 4 2.0, (A0) 0.00 1.00 0.00 1.00
22 swnsautladadeceuluidacusaiulnh Tadtferindn 95% 100% 100% 100% 100%
1nsasas 95 nelu 4 Whau@EasFawilu
ANLANHOIANHS)
- annsouitladefesiFuunecdldlnin
melu 4 Feu (o) 0 0 0 0
- uitladefeaFanaaedldlvin
Fundn 4 en (Gev) 0 0 0 0
23 meaumiaglndhiildasa
2.3.1 il nguumgumisennifeu Taitfoundn 98% | 100% 100% 100% 100%
NnIg
- grusmiag iR ldeimnideu (e) 55,062 55,100 | 55112 | 55112
- ﬁﬁmwﬂ%‘tw%hmmuw%@um (372) 55,062 55,100 | 55112 | 55,112
2.3.2 ld i luamlasdumiog nnidew ynang 100% 100% 100% 100% 100%
- grusiag A ldemniden (me) 33,171 33,177 | 33,194 | 33,194
- s dlihanidestomn () 33,171 33177 | 33194 | 33,194
24 dndsluudania Wi lundazifou Taiveendn 95% | 100% 100% 100% 100%
lsiaanindasas 95
- Sndvluudorilen i WAl (3e) 88,233 88,277 | 88,306 | 88,306
- grundluudavilanliinos (se) 88,233 88,277 88,306 88,306
25 pavdasasFauangldlnih uasanls 100% 100% 100% 100% 100%
Sumsas nmelu 30 vinns lddasandn
Sasaz 100
- @wnsanauAnINaess 9 i
melu 30 Swhnns (Gev) 1 0 2 3
- mauAa e lE i
{fundn 30 Fwinns (Gev) 0 0 0 0
2.6 pavdasasdauanglilndhmdnsdned laitfaeindn 90% luviada Call center nslWAam
(Call Center) ae’lu 10 w1 TABITEUHEA ey N,
laivasnindasaz 90 Iduanizafiuanu an num.
- awnsasauAnNaeedLd i
el 10 und - - - -
- mauAa e ldWin
Aunan 10 wndl - - - -
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3. nmsgrunsliusnmsinis W sudlsenunuglgdiniiaas nWn. ( Guaranteed Standards of Performance)

WNANTTALEUNY
tlyinalassa

nulAgenu whuane
L.l N.A. Re. | lnsuna 2

3.1 Al

3.1.1 maudevdulinaasiuiey fikieu s

uti (Planned Outage) ALl FlvinAinnsa

wifauLlasrunasanfiusaust 300 kVA il

anidu nacdignidu

mauaanulv 100% 100% 100% 100% 100%

- uiavesy lnAnaamin 3
ladfaendn 3 4u (sna)

- uiaresunAnasamin tasndn 3 Ju (31e) 3 3

msufisau 100% 100% 100% 100% 100%
- UfiRenuiumuszazaiudsly (o)
- ldawnsnd fuRenwiusnuszaziaan

ARl (sa)

3.1.2 msutladyniindy dududldiwinlu 100% 100% 100% 100% 100%

AMALNAYEL AR ARNMNITNARAGA

P

mlaulasaunasniusaus 300 kVA Tuld
Y A -
#ndu NItignIaU
- unlatfoywnTWinsy nnelu 24 9w, (98) 3

- unlatfoywnlWiney w24 90 (:10) 3

3.2 szﬂ:Lfamﬁﬁma’l,‘ﬂwﬁ'\ﬁﬂ"Lmea’L‘ﬁ'l,wﬂ'\
(ﬁfuﬁ'ﬂmné’uﬁé’ma’lﬂwﬁq‘ﬂﬁ:L?auu.az
ﬂﬁﬂﬁmuﬁau"lm ASLIDAU) NTMNTELL
ANUNENTANALURT

321 sYULUSAUA (380/230 Tl

3241 faeldliiveRndedimesaunalsiniu
30 wanil 3 1a

- adiag 100% 100% 100% 100% 100%
ey 2 Juninig (sne)
WAl 2 Juinig (3a)

- waniumiag 100% 100% 100% 100% 100%

melu 5 Junnng (9ne) 88 99 112 299

WAl 5 Juinig (3a)
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3. nmsgrunsliusnmsinis W sudlsenunuglgdiniiaas nWn. ( Guaranteed Standards of Performance)

NANITANEUIY
nulasenu whuana tlymgilassna
Ll n.A. fa. |'lnsuna 2
3.2.1.2 ﬁmﬂiﬂwﬁw%@ﬁmé@ﬁLm?’mmmﬁundﬂ
30 wanil 3 wla
- LAy 100% - - - - Taifesmeanunanismifiney n1semna
el 2 Juninig (3ne) . . - - FpaFIuIARLNGn 30 A 3 wa luniiias
W 2 Jwinig (3e) - - - -
- uaAnALNDY 100% laifesmeanunanismifiney nsvemna
ey 5 Juninig (3ne) - - - - APaFIUIAAUNGT 30 A 3 e wanmLEaa
Wr 5 Jwinng (9ne) - - - -
3.2.2 SULUIIAUEI(22/33 1AT)
3.2.2.1 ndfaudawunasniuliifiu 250 wAdie 100% 100% 100% 100% 100%
Aely 35 Junnnis (37e) 1 1 0 2
W 35 duninig (30e) 0 0 0 0
3.2.2.2 udaulasnuinsaniuiungt 250 1Adle 100% 100% 100% 100% 100%
ustlaiiin 2,500 1AALe
malu 55 durinnig (3e) 0 0 0 0
WY 55 durinnng (3e) 0 0 0 0
33 izﬂmmmauﬁumﬁé’lﬂﬂﬂﬁawau?a
FagiFau
3.3.1 mslevdeddliuazvienaanu 100% 98% 100% 96% 98.51%
nandsziunislgindin
ety 30 duninig (318) 56 44 32 132
w30 dwinng (3e) 1 0 1 2
3.3.2 nMganaAunanisziunigldiviin 100% 90% 75% 66% 80%
aalu 20 duinnng (3e) 9 3 4 16
WY 20 Fwinnig (90a) 1 1 2 4
3.3.3 nansaaeudedecden Reafuszdu 100% 100% 100% 100% 100%
usas Wi uayIinnazwiu
- nuldlbih aely 5 dwinne (7e) 0 0 2 2
- puldladh Au 5 dwinne () 0 0 0 0
3.3.4 NMemsadeLdedeBauAeatiunse 100% 100% 100% 100% 100%
iiaasTaming i uayluasasuGuen i
- managauvzefnselldlni
ety 5 dumnng (3e) 0 0 0 0
- managauvizefnselldlni
iy 5 Aunnng (318) 0 0 0 0
3.3.5 N99NEABRWAILTNNT (ANLFNNTIENELIR) 95% Tunsdidt nvin. laignansadfiunnsaenean
aiiiunnsla lddeandnfeaay 95 il i1t (laddnaznadilasfim)
- audlunenelu2s fwime | | | Avdufludesana uAnliiudld i
- awlunnaAu2s s | | e |
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3. nmsgrunsliusnmsinis W sudlsenunuglgdiniiaas nWn. ( Guaranteed Standards of Performance)

NANITANEUIY
nulasenu whuana tlymgilassna
Ll n.A. fa. |'lnsuna 2
3.4 szuziaaanglWAunay nsdignenanalnh
(ﬂ'uﬁ'mmni’uﬁsj'lﬂﬂﬂﬁﬁzﬁuLtazﬂg‘jiﬁ
muidaulaasudon)
3.4.1 §ldlweeidn
- el 100% 100% 100% 100% 100%
el 1 Juminig (3ne) 144 43 57 244
Wy 1 dwinng (3ne) 0 0 0 0
- uanumALEag 100% 100% 100% 100% 100%
malu 3 duinnig (3a) 157 725 64 946
Al 3 Jwinig (3w) 0 0 0 0
3.4.2 {idlselvg 100% 100% 100% 100% 100%
malu 2 fuinig (9a) 0 0 0 0
Wy 2 duminig (9a) 0 0 0 0
3.5 meaRuadiufianalnedavdaiduan 85% 100% 100% 100% 100%
mnsulseivlussaznafitun
aely 10 g (3e) 0 0 0 0
Ay 10 duinng (3e) 0 0 0 0




