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2. 1R5gIUN15 LS5l (Overall Standards)
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24 sansaanelWihdulafasss 90 wasan litfoend1 90% | 100% 100% | 99.14% | 99.55% |ifinsanndeya P2 iy
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@ﬂﬂﬁﬂ‘l:}t‘lj’élﬂﬁ‘i) JmNGEINDRkYi04OGVjLWNiOGYyl:lZRhNGFiY
= gensnutladates S‘ﬂum@qéﬂ,ﬂﬂﬁq i|SLmMinEWfQ%39|}D%3D (mvﬂﬂ’]i‘m‘ﬂ\iﬂﬂﬂ 119
. ASSUELALTN 3 AT AN 1-31 T.A. 65)
Melud meu (Fe9) 0 0 1 1
- uwiladedeaGanaedldlvin
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23 msaunialwihiildass
2.3.1 Fidlinluensuungmbennision liitoendn 98% | 100% 100% 100% 100%
Nnael
- muﬁwﬂqﬂw%ﬁﬁﬁmﬂLﬁﬂu (5781) 54,916 54,973 55,032 55,032
- @“ﬁuqué‘lﬂﬂﬁﬂuwmuwﬁwm (372) 54,916 54,973 | 55032 | 55,032
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- mumwuquVLWﬁwﬂ%’@?‘mﬂlﬁ@u (3181 33,092 33,141 33,148 33,148
- Suaudldlihanidesiomn (31e) 33,002 33,141 33,148 | 33,148
24 Apadduusania i luusiazidou litieend1 95% | 100% 100% 100% 100%
laivaaninsasay 95
- Angdluudemilan i siiugld i (e) 88,008 88,114 | 88,180 | 88,180
- funluuditinliiiome (e) 88,008 88,114 88,180 88,180
25 paudasaadauaingldlain uasanls 100% 100% 100% 100% 100%
Fupdas nelu 30 Yuvihms laddasndn
Sasay 100
- gnunsaneuAnNedld i
el 30 Junnnng (ﬁﬂq) 1 2 1 4
- peuAnNed i
1filnan 30 Funng (G';m) 0 0 0 0
2.6 paudasasdauangldlnimednsdnd laisfaendn 90% lwviada Call center nslWANam
(Call Center) n1gily 10 WA laifaasneanuna ey nadl.
lsidasnindasaz 90 Iduani9aniives aan num.
- awnsonauAnEreed Ldinin
el 10 wid - - - -
- mauA e lf i
Aiunda 10 wndl - - - -
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3. anmsgrunsliunsiinislwihiudsziunugldlnihaas nwn. ( Guaranteed Standards of Performance)”
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a
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Thsana 1

tlyinalassa

3.1 Al
3.1.1 maudevadulinaasiuiley fisieu s
WK (Planned Outage) ﬁﬁﬂ§umﬂﬂﬁﬁﬁﬁm§'ﬂ
wiaulasunmsansusaus 300 KVA Fuld
anidu nadigniau
nsuaanuln

- udsramulninaneui

laitfaandn 3 4u (318)

- udsrasulninaseui deandn 3 Ju (3e)
mMsuiimanu

- ﬂﬁﬂﬁmuﬁummw:mmﬁM”\ﬂi (518))

- ldawnsnd fuRenwiusnussaziaan

Audald (3e)

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

3.1.2 msudlatfoym iy dmsudldininlu
AMALNAYEL AR ARNMNITNARABA
naulanunaNiumaus 300 kVA Zul]
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anidu nedigniau
- ufladywn sy nnelu 24 9. (9e)

- ufladgwnlwingy Bu 24 9. (9e)

100%

100%

100%

100%

100%

3.2 i:ﬂznmﬁg:fma’l,'ﬁ'lﬂﬂ'\iﬂsl"l,mima’l,"ﬁ'l,ﬂﬂ'\
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3241 faeldliiveRndefimesaunalsiniu
30 wanil 3 wla
- aiag
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w2 Juinig (3a)
- wanmiag

el 5 Juninig (sne)

w5 Jwinig (3a)
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72%

100%

97

75%

100%

100%
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100%
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100%
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3. anmsgrunsliunsiinislwihiudsziunugldlnihaas nwn. ( Guaranteed Standards of Performance)”

NANTALEUY
nulasenu whuana tlymgilassna
4.A nw. ia  |'lagana1
3.21.2 ﬁimalﬂﬂﬁwﬁmﬁmﬁqﬁLm'a?'mmmﬁuﬂd’]
30 wanil 3 wla
- adiag 100% - - - - Tifeemenunansiiiney nsveRns
ey 2 Jwinis (9a) - - - - Aimasaunmiundn 30 A 3 la luiamiiles
W 2 Jwinig (3e) _ B _ B
- uaAnALNDY 100% Tifesmenumansiiiney nsveine
malu 5 Juinig (9a) - - - - Aimasrunaiiundi 30 A 3 wld wanamiles
Wr 5 Juinng (9ne) _ B _ B
3.2.2 TTULUSIAUEI(22/33 LAT)
3.2.2.1 wlaudasmuasaniulaiiu 250 1R 100% 100% 100% 100% 100%
Aely 35 Funnnis (37e) 5 0 0 5
W 35 duninig (30e) 0 0 0 0
3.2.2.2 udaulasnuinsaniuiungt 250 1Adle 100% 100% 100% 100% 100%
ustlaiifin 2,500 1AALe
malu 55 Jurinnig (3e) 0 0 1 1
WY 55 durinng (3e) 0 0 0 0
33 izﬂmmmﬂuﬁumﬁé’lﬂﬂﬂﬁmmau?ﬂ
FagiFau
3.3.1 nateudedldliiuazvisanaanu 100% 100% 100% 100% 100%
pansziunisldingn
ety 30 duninig (31e) 55 56 32 143
Wy 30 dwrinng (3e) 0 0 0 0
3.3.2 naanaAunanilaziunis 1w 100% 100% 66% 7% 67.7%
ety 20 dunng (318) 1 4 7 12
WY 20 Fwinnig (90a) 0 2 2 4
3.3.3 nsmsmadeudeiesiey AeafUszAy 100% 100% 100% 100% 100%
usa i uagtdinnsznsu
- nuldlbih aely 5 dwinie (e) 1 0 0 1
- puldladh Au 5 dwiinne () 0 0 0 0
3.3.4 NMemsadeLdedeBeuAeaiunse 100% 100% 100% 100% 100%
iiaasTaming i uayluasasuGusn i
- msvaasLvEeRnseL i Wi
ety 5 Auminng (30e) 1 0 0 1
- managauvizefnselldlni
iy 5 Aunnng (318) 0 0 0 0
3.3.5 N99NEABRWAILTNNT (ANLFNNTIENELIR) 95% Tunsdii nuln, laignuns0AITiunNIEnen
siiunslaldifaandnfeuay 95 Wil il (hidaznsdilafinm)
- mdumanelu2s dwins L | e [ Asvufludesans fuAnliiugld i
- adunnnAu2s s | | e |
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3. anmsgrunsliunsiinislwihiudsziunugldlnihaas nwn. ( Guaranteed Standards of Performance)”

NANTALEUY
nulasenu whuana tlymgilassna
4.A nw. ia  |'lagana1
34 szazaranglWAunal nsdignenanaluin
(Fudnanuiigldlwihdsztunazd §iin
audaulansudaw)
3.4.1 FlElsedn
SCT TN 100% 100% 100% 100% 100%
malu 1 duinig (3a) 1 67 141 209
Au 1 Jwinig (30e) 0 0 0 0
- wanmLias 100% 100% 100% 100% 100%
ety 3 Juninig (3ne) 18 200 185 403
Ay 3 dwinng (3a) 0 0 0 0
342 §ilselng 100% 100% 100% 100% 100%
malu 2 fuing (9a) 0 0 0 0
e 2 dunmnig (30e) 0 0 0 0
3.5 meanaRualsufianalaadaviatuan 85% 100% 100% 100% 100%
mnsulseivlussazna s
aalu 10 dunig (31e) 0 0 0 0
A 10 duinng (3ne) 0 0 0 0




