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NaN1IANLEUEIU
N1/1AT994 Wviang Jaymnauassa
0.0 .8, 5.0. lnsana 4
2. insgumsliuinnsaly (Overall Standards)
2.1 aunsaangliinAuladesas 90 wawan Laitiosndn 90% |  96.65% 99.34% 98.80% 98.50%
seuulnindades duannaniiladuunds
aniiu nsaignidu
- aansadneliliunelu 4 v, (a%) 179 303 250 732
- PrelrlFwiung 4 v (ad) 6 2 3 11
2.2 ansaufladedeseuluGouseiulni laitloundn 95% |  #DIV/0! #DIV/0! #DIV/0! #DIV/0!
I#%ewaz 95 n1elu 4 iweudeaSewdu
agdnualones)
- anunsaunlutedeniouvayldlnih
el 4 e (309) 0 0 0 0
- uilvdeossyuvedlyluih
Aund 4 dew (39 0 0 0 0
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f.0. n.e. 5.0. lasuna 4
23 nssrumirglwiaildese
2.3.1 gl luwasuunsumibennifou Lidesndn 98% 100% 100% 100% 100%
NNIY
- gruAmhglilihildatmnidiou (31e) 53,320 53,429 53,509 160,258
- Sl luessuuniioan (1) 53,320 53,429 53,509 160,258
2.3.2 gl luadiewiuning ynkeu ynse 100% 100% 100% 100% 100%
- ruamhgliihildatmnideu (:e) 32,427 32,497 32,574 97,498
- ﬁwuuwﬁ%‘lﬂﬂmmﬁmﬁy’wm (579) 32,427 32,497 32,574 97,498
2.4 Foddluudmilanlwilundazidou laitiosndn 95% | 100.00% | 100.00% 100.00% | 100.00%
Lidfeandndowas 95
- nddlundanialailFtugldlag () 85,747 85,926 86,083 257,756
- Srunuluudambanlniindtanun (51) 85,747 85,926 86,083 257,756
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2.5 naudeiaFsuangliluii niwinld lsitfeundn 100%|  #DIV/0! #DIV/0! #DIV/0! #DIV/0!
JuA3as n1elu 30 Jwinis Lidieend
$awaz 100
- annsanauiuveag Ll 0 0 0 0
aelu 30 fwhns (3e9)
- pauAInNveI LYl 0 0 0 0

Aunda 30 Twiins (Seq)

2.6 naudeiaassuangldluiniadnsdwi
(call center) aalu 10 unil
lsidaanin 3eeaz90

- annsanaumnuve Ll
aalu 10 ud
- peuAnNve gl

WUNIT 10 W

lLsitiaandn 90%

mumilsdowaedi nau. ()

527/ 2561 @a.1. 25 3.4, 61

309 $189URANISANDUILAIY
UINTFIUAMAINUINIT TIEROU
Tushve Call center laifag
189uUKa Wws1g N, Tonanis

ANTUIIY 10 AUN.
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3. anasgrumsliuiansitnislwihFuussiudugld
IW#1v99 nHA. ( Guaranteed Standards of
Performance)
3.1 Aunwlnih
3.1.1 MmsudsvesuliihdrmiinileufiRnu s
Wi (Planned Outage) él’m%wﬂsﬁlvmﬁﬁamg?ﬂ
ifouUasuuas AR aus 300 KVA dy
gLy NINRNEY
nMsudesuln 100% #DIV/O! #DIV/O! #DIV/O! #DIV/O!
- udsvenulniamin
laitipanin 3 Tu (579) 0 0 0 0
- usvenulnihami tesnin 3 Tu (579) 0 0 0 0
MU 100% #DIV/O! #DIV/0! #DIV/0! | #DIV/O!
- YfTRnuTumNsrsznafiudsly (51) 0 0 0 0
- TlaunsaufuRauriuauszezia 0 0 0 0
gy (310)
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3.1.2 nsuntedgmiliihau dmsudlalnilu 100% 100% 100% 100% 100%

Lﬁummﬂma‘vﬁaLﬁumqmamﬂﬁuﬁaﬂéﬁy’q
nffoutasmuaTiniudaus 300 KVA iy
gnLiu NIalanLau

- uiloUgmlaieu aelu 24 v (579) 0 0 0 0

- uiledgmladeu Bu 24 B, (519) 0 0 0 0
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7.0, n.g. 5.0. lasang 4
3.2 szezaiigualdlwiiselvsiveldlvi
(GufaanuifualdlniindiszRuuas
UtanuReuluasudiu) nsdiiissuy
Imrenionaguda
3.2.1 SyUULSIRUAN (380/230 Trad)
32.1.1 fueldlifhfivofadsinesouliiiu
30 woud 3 @
- Ladiag 100% 61% 59% 83% 64%
amelu 2 Jurins (5e) 33 22 12 67
Wu 2 Judins (5n) 13 9 2 24
- uBNLUALiiDS 100% 87% 81% 91% 87%
el 5 Twhms (519) 161 108 120 389
Wu 5 Jwihinig (51e) 21 20 11 52
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3.2.1.2 ;:Iﬁuaiﬁﬂw%ﬁsuaaméiy’qﬁma%mmmﬁuﬂdw suviledelanii nau.(au) 527/ 2561
30 wout 3 g .. 25 .8, 61 1399 eruNasiuu
- Luales 100% UINTTIUAMNINUIANT T18LRBY
aelu 2 Jwihns (1) Tiifess1ounanIsiiuNy nsveRnm
W 2 Twihng (5he) Tmesauinnundl 30 A 3 wa Tuwaidles
- UANLUALIDY 100% uag UonALiles
melu 5 Jwins (57e)
WY 5 winig (57w)
3.2.2 SEUULIWIUGN22/33 1A7)
3.2.2.1 dauwUasauinsiuniulidiiu - 250 1Adle 100% 100% 100% 100% 100%
aelu 35 Juinig (57) 5 2 3 10
WY 359Urn1s (518) 0 0 0 0
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3.2.2.2 Mok UaauunnsiuAuiunal 250 A3k 100% 100% 100% 100% 100%
uwalsliAu 2,000 1Aite
nelu 55 Jwins (57w) 0 0 0 0
WU 55 Wvinn1g (37w) 0 0 0 0
3.3 szezamavaussiidininfesvevie
fosl3au
3.3.1 msleuderldlulihuazmionsuaey 100% 94% 93% 92% 93%
wnanusgiunslglni
aelu 15 Juvins (519) 35 40 64 139
Wiy 15 Juviinig (57w) 2 3 5 10
3.3.2 MswAunanUszAunsialni 100% 100% 100% 100% 100%
nelu 30 Tuvinig (519) 6 10 15 31
WY 30 Awinig (519) 0 0 0 0
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f.A. W.8. 5.A. lnsana 4
33.3 nnsvaeudeieniou ieafusysu 100% #DIV/0! #DIV/0! 100% #DIV/0!
AUl waglvidnsendu
- wugldliih avelu 5 Fwiinis (3e) 0 0 0 0
- wugldlaid W 5 dwhms (5ne) 0 0 0 0
3.3.4 manTaaeudedesdsuieifuniseny 100% #DIV/0! #DIV/0! 100% #DIV/0!
wJesianhelniuasluadasuiulnlih
- avvdeuvsefnsalldlnih 0 0 0 0
nelu 5 fuiinig (519)
- asaRaeuvseRasey gl 0 0 0 0
w5 s (519)
3.3.5 MsineuAuruing Qunsaliglilwienian) 95% 100% 100% 100% 100%  [Tunséift nvin. ldanansasunisvenein
nsve Lyl Tuglalile (idnaensdllag i)
- anfiunisaelu 25 Juviinig 0 0 0 0 FednduseatneiuAuliiuglalvih
- afuNITAY 25 Tuing 0 0 0 0
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3.4 szaziiandnglnAunau nsdignandnglni
(GudnanSundldlnindssiunasujla
auReulvasudon)
3.4.1 gldlwsedn
- wAlag 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
melu 1 Twhns (5w) 0 0 0 0
Wy 1 Twihng (57e) 0 0 0 0
- UBNLUALIBY 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
nelu 3 Twing (5w) 0 0 0 0
Wy 3 wing (5e) 0 0 0 0
3.4.2 {ldliseing 100% #DIV/0! #DIV/O! #DIV/0! | #DIV/O!
nmelu 2 Juiing (57) 0 0 0 0
WY 2 g (57w) 0 0 0 0
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7.0 n.g. 5.0. lasuna 4
3.5 n1s3neRuAlsuiidneleedaviotuan 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aufisuuseivluszeznaifiniviua
amelu 10 Twihns (57e) 0 0 0 0
Wy 10 Wi (37w) 0 0 0 0
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