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FIEURNANTANTUNUAUNIATFIUANUNINUINITVBY NNA.

nsndhduniinnadminiings Ins 14835

NaN1IALLUEIU
u/lasany Wnune Ugynnauassn
7.0, .8, 5.0. lasund 4
2. insgumsliuznisnaly (Overall Standards)
2.1 a@useglniauladesas 90 wasan Laitioendn 90% |  96.65% 99.34% #DIV/0! 98.34%
szuulnindades duannaifilasuuds
aniiu nsianidu
- @wnsadiglvAumely ¢ v (ad) 179 303 482
- Prelrldwiund 4 va. (ad) 6 2 8
2.2 ansaudladedeseuludosusediulni laitfoundn 95% |  #DIV/0! #DIV/0! #DIV/0! #DIV/0!
8%ewaz 95 n1elu 4 iweudeasswdu
aganualanys)
- awnsawiledefostuuvaluliin
el 4 e (309) 0 0 0
- unlvdeossyuvadlyluih
Aundn ¢ deu (o) 0 0 0
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FIEURNANTANTUNUAUNIATFIUANUNINUINITVBY NNA.

NaN1IALLUEIU
u/lasany Wnune Ugynnauassn
7.0, .8, 5.0. losuna 4
2.3 mysrundeninildase
2.3.1 gllwiluwnyuuneumheynineu Lsitfesndn 98% 100% 100% #DIV/0! 100%
NIy
- rAmhgliihildetmnideu (3e) 53,320 53,429 106,749
- Srnufllidluassuuniomn (519) 53,320 53,429 106,749
2.3.2 gl luwaiiesunihe yadeu ynse 100% 100% 100% #DIV/0! 100%
- gruAmhelilihildamnieu (10) 32,427 32,497 64,924
- ai’wmupﬁ%’lw%wmﬁmﬁwm (918) 32,427 32,497 64,924
2.4 Faddluud wildlniinlundaziou Laitioendn 95% | 100.00% 100.00% 100.00% | 100.00%
lidleeniniowaz 95
- %’mzﬁﬂuLﬁwﬁﬁﬂw%ﬂﬁﬁ’wﬁ%’lw% (579) 85,747 85,926 171,673
- Srundludmialiitviomn (510) 85,747 85,926 171,673
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NaN1IAHUY
u/lasany Wnune Ugynnauassn
n.A. W.8. 5.0. lasuna 4
2.5 maudefoaseuanglylnii naswnld lsitfoundn 100%|  #DIV/0! #DIV/0! #DIV/0! #DIV/0!
JuAr¥as nely 30 Jusinnis lddeendn
Sewaz 100
- annsanaudnuve Ll 0 0 0
anelu 30 Swhms (5e9)
- pauAn Vel 0 0 0

Aundn 30 Juhing (3e9)

2.6 naudaiaassuangliluimiadnsdni
(call center) aglu 10 uii
lsidaanin Sowaz90

- anunsanauAInuYe Lol
aelu 10 ui
- paufnvelglnih

VAUNIT 10 W9

lsitiaendn 90%

mumisdowavii naU.(3u)

527/ 2561 @a.. 25 3.8, 61

309 T189URaN1SANEUILAY
UINTFIUAMNINUINNT TI8LRBY
Tusnde Call center lifas
1euNa ws1g nav. Tukanns

ANTUIIY 10 AUN.
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NAN1IALIUY
u/lasany Wnune Ugynnauassn
9. W8 5.0. lasuna 4
3. aasgrumsliusnsiiniswihuussRudugld
Inrvee nia. ( Guaranteed Standards of
Performance)
3.1 Aunwlnih
3.1.1 nMsudsveduliindrmiileufiRnu s
uiu (Planned Outage) dmsuildlniinidnd
nffouasnuinsauiudaus 300 kVA fuly
gnLiu NIalaniau
msudeduly 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
- wasvasulniharmh
Laifosndn 3 Ju (578) 0 0 0
- waswasulwiharmh desndn 3 u (378) 0 0 0
msUjuany 100% HDIV/O! HDIV/O! HDIV/Ol | #DIV/O!
- UftRnuvumLszeznafiudsly (310) 0 0 0
- launsaufuRauiuauszesia 0 0 0
udald (310)
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NANITANTIUIIU
u/lasany Wnune Ugynnauassn
7.0 .. 5.0. lasuna 4
3.1.2 nsuntedgmiliihau dwsudlalniily 100% 100% 100% 100% 100%

UAAUIANT D UREAANTTUTIANAY
nffoutasmuaTiniudaus 300 KVA dy
gnLiu NIalaniau

- uAloUgmlaveu aelu 24 v (579) 0 0 0

- uAloUgmlaveu 1By 24 B, (519) 0 0 0
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NaN1IAHUY
u/lasany Wnune Ugynnauassn
n.A. W.8. 5.0. lasuna 4
3.2 szezaiigualdlwiiselvsiveldlni
(GufmaniuifualdlniindissRuuas
UjtAnuReuluasudiu) nsdliissuy
R AT RHE I
3.2.1 SEUULSIU (380/230 Taad)
32.1.1 fueldlifhfivofadafinesuuliiiu
30 woud 3 @
- LwALiag 100% 61% 59% #DIV/0! 60%
el 2 Jwihns (519) 33 22 55
Ay 2 Juvhinig (579) 13 9 22
- uaniwAKiag 100% 87% 81% #DIV/0! 85%
mely 5 Jurins (57) 161 108 269
Wy 5 Twing (57e) 21 20 a1
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Nan1IA LU
u/lasany Wnune Ugynnauassn
f.0. .8, 5.0. lasund 4
3.2.1.2 ﬁmaﬁlﬂﬂwﬁmaam&y’qﬁma%mmmﬁuﬂdw muniladewauii nau.(av) 527/ 2561
30 woul 3 wia a1, 25 fi.4. 61 1309 URasLIUIUANY
- wallay 100% UINTFIUAUAINUINIT TI8HOU
aelu 2 Jwihns (1) Tiifessnounanisiiuny nsveRnmg
A 2 Twihng (579) Tmesauinnund 30 A 3 wa Tuwsaidles
- UINUALIBY 100% uag UonALiles
melu 5 Jwinig (57)
WY 5 winig (579)
3.2.2 EUULIWIUGN22/33 1A7)
3.2.2.1 nipuUasruinsiudulidiiu - 250 1AdLe 100% 100% 100% #DIV/0! 100%
nelu 35 Juviing (51e) 5 2 7
WY 35 Un1s (579) 0 0 0
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FIEURNANTANTUNUAUNIATFIUANUNINUINITVBY NNA.
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NANITANTUNIUY
u/lasany Wnune Ugynnauassn
X .8, 5.0. lasuna 4
3.2.2.2 nilplUasuuInsaniuiund 250 1AdLe 100% 100% 100% 100% 100%
wailaitfiy 2,000 1ATE
Aelu 55 Fuvinis (578) 0 0 0 0
Wu 55 winis (519) 0 0 0 0
3.3 svezamavauasiiidlniniosvenie
Saa58u
3.3.1 msleuderldlulihuazmionisuaey 100% 94% 93% #DIV/0! 93%
wdnuUseiunistalnii
aely 15 Jwinig (579) 35 a0 75
Wy 15 Jwinig (57e) 2 3 5
3.3.2 Ms3gpunanUseiunslalng 100% 100% 100% #DIV/0! 100%
aely 30 Fwinig (579) 6 10 16
Wy 30 Jwins (51e) 0 0 0
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FIEURNANTANTUNUAUNIATFIUANUNINUINITVBY NNA.
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NaN1IALLUEIU
u/lasany Wnune Ugynnauassn
7.0, .8, 5.0. losuna 4
333 nanndeuteieudsu eafusedy 100% #DIV/0! #DIV/0! 100% #DIV/0!
wseAulii waglvifnsensu
- wugldlndh anelu 5 Fwinis (519) 0 0 0
- wugldlaidh Wy 5 dwhms (5ne) 0 0 0
3.3.4 n1sniadoudeseaiouiuiiuniseuy 100% #DIV/O! #DIV/0! 100% #DIV/0!
wsoriavtheluiuasluasasutuailui
- ayvdeuvsefnsalldlnih 0 0 0
nelu 5 dwins (5w)
- asaRaeuvseRasey gl 0 0 0
WY 5 A wing (519)
3.3.5 N1598RUALAIUIANS (Luﬂim‘jﬁ'gﬂsi’j’lw%amﬁﬂ) 95% 100% 100% 100% 100%  [lunsdlil niln. ldansnsasnidunisvenswn
nsvelglni Tirudlalailed (ineznsdilagfinu)
- anflunsnngly 25 Twhinas 0 0 0 JadndudesdretuAulituglalvih
- AduNSAY 25 UYNNIg 0 0 0
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FIEURNANTANTUNUAUNIATFIUANUNINUINITVBY NNA.

NANITANTUNIUY
u/lasany Wnune Ugynnauassn
X .8, 5.0. lasuna 4
3.4 szaziiandnglnAundu nsdignandnglni
(GudnannFuiglelningrssfunazujla
muteulvasudiu)
3.4.1 fldlvisedn
- e 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aelu 1 Jwihns (319) 0 0 0
Wy 1 Awihnis (579) 0 0 0
- uanalas 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
ety 3 Twihns (51w) 0 0 0
Vw3 Jwihns (57e) 0 0 0
3.4.2 gldlniselng 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
el 2 Jwiins (51w) 0 0 0
W 2 Jwihns (5) 0 0 0
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NAN1IALIUY
u/lasany Wnune Ugynnauassn
9. W8 5.0. lasuna 4
3.5 nsdneRuAuiuiianslaedanieuan 100% #DIV/O! #DIV/0! #DIV/0! #DIV/0!
mufiuussiulusseznandiniviun
ety 10 Juvinig (579) 0 0 0
Wiy 10 dwvins (57e) 0 0 0
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