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FIU9IUNANTTANTUIIUAUNIATFIUAMAINUIAITVDS NNA.

nslnfnduninindemwdaings ns 14835

NaN1sALHUEIU
nu/lAseau Wrnane Ugynnguassa
141.8), .A. 1.0 lasung 2
2. ipsgumsliusnsialy (Overall Standards)
2.1 a@wnsavnelniiauldiesas 90 wasan laitioandn 90% |  95.45% 100.00% 100.00% 98.00%
szuulnidadas suannandilasunds
aniiu nssignidu
- aunsasnelwdunely ¢ v, (ad) 22 13 15 50
- Srelilfuiun ¢ v, (s 1 0 0 1 QUL
2.2 aansautlededesieuludousesulni lidasndn 95% 100% 100% #DIV/0! 100%
18%awaz 95 melu 4 WeauGesFauiu
aganwaionys)
- annsauntetefouauvelyluih
melud dou (309) 2 5 0 7
- unlvdeeussuvesldlnih
Aund 4 deu (399) 0 0 0 0
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FIUUNANITANTUUAUNINTFIUAMAINUINITVRS AAA.

nslnfnduninindemwdaings ns 14835

NANTTALEUUY
nu/lAseau Wrnane Ugynnguassa
13,8, W.A. 8.8. Tasuna 2
23 mesruniaglniiiléas
2.3.1 gl luwpyuuneumiieyniseu laitfaundn 98% 100% 100% 100% 100%
NNIY
- ruemhgliihildatmnideu (3e) 52,346 52,396 52,468 52,468
- Sl lwessuuniman (51) 52,346 52,396 52,468 52,468
2.3.2 gl luwailessuniie yavou a1y 100% 100% 100% 100% 100%
- gruAmhgliihildatmnideu (:e) 32,086 32,105 32,175 32,175
- Sunugldlihndestimn (31e) 32,086 32,105 32,175 32,175
2.4 Fadsdlundantialwilunsiasifiou laitfoandn 95% | 100.00% 100.00% 100.00% | 100.00%
laitleeninSonas 95
- Snddlundanidenluih il () 84,432 84,501 84,643 84,643
- Suadluudaillaiiome (519) 84,432 84,501 84,643 84,643
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nslnfnduninindemwdaings ns 14835

FIUUNANITANTUUAUNINTFIUAMAINUINITVRS AAA.

NaN1sALHUEIU
nu/lAseau Wrnane Ugynnguassa
141.8), .A. 1.0 lasuna 2
2.5 maudefeassuangldluin naewinld laiffosndn 100%|  100% 100% 100% 100%

SuAisas melu 30 Juvinnis lideendn
fowaz 100

- annsanauAauver il 21 5 6 32

melu 30 Swins (3eq)
- peuAnmveldlnh 0 0 0 0

Auna 30 Juvhims (3e9)
2.6 nauteiaaFsuangldlnilmalnsdnd
(call center) anglu 10 ui
Tsidaanin 88290
- ansanauAuveR Ll
el 10 ui
- pauAnNveldlnih

LWAUAIN 10 W

lsitiaendn 90%

muilsderaaii naU. ()

527/ 2561 @a.3. 25 4.8, 61

1399 9URANTANTUIUAIY
UINTFIUANAINUINIT TIEAOU
Tushide Call center laifpa
S189UNa Wse 1Y, TeRanns

ANLTUIU 910 AU,
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FIUUNANITANTUUAUNINTFIUAMAINUINITVRS AAA.

nslnfnduninindemwdaings ns 14835

NANSAHUY
nu/lAseau Wrnane - Ugynnguassa
LY. WA .. lasuna 2

3. wmsgrunsliusnsnsini Suuseiuiugly
Inrvas nWa. ( Guaranteed Standards of

Performance)

3.1 Auawlni
3.1.1 Msudsvedulwihdrmdiileu iRy sy
wiu (Planned Outage) dvsufldluiinifings
yfouUasuunTILiuiaLs 300 kVA iy
LU NIeiRNLau
msudeiull 100% 100% 100% 100% 100%
- wdwedulninarwmih
Liitleendn 3 Tu (318) 10 5 6 6

- wagvesulWina19mT Paunin 3 U (578) 0 0 0 0

MalguAny 100% 100% 100% 100% 100%
- JfiRewiunusyeznafiudsld (s1e) 10 5 6 6
- BanunsaufURnuiuaussesian 0 0 0 0

Awaald (518)
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FIU9IUNANTTANTUIIUAUNIATFIUAMAINUIAITVDS NNA.

nslnfnduninindemwdaings ns 14835

NANITAEUIU
nu/lAseau Wrnane Ugynnguassa
1.8, n.A. i.8. losuna 2
3.1.2 msunbedgmilnisy dmsudlaliilu 100% 100% 100% 100% 100%

Lﬁummﬂma‘mdﬁaLsumqmamﬂﬁuﬁam&gq
ifoudanuuinTanfugaus 300 KVA dt
gnvIU NNy

- unladgmlaiau aelu 24 au. (519) 15 12 2 2

- uAlatamlndheu Ay 24w, (579) 0 0 0 0
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FIU9IUNANTTANTUIIUAUNIATFIUAMAINUIAITVDS NNA.

nslnfnduninindemwdaings ns 14835

NANSAHUY
nu/lAseau Wrnane Ugynnguassa
LY. WA .. lasuna 2
3.2 szezaigualdlwiiselusiveldlni
(WudaaniuidualdlnindissRuuas
UftRnuleuluasudiu) nsdliissuy
Imieniauaguan
3.2.1 SEUULSIUA (380/230 Taad)
32.1.1 fueldluihiivefndafimesuunalaiiu
30 woud 3 wla
- wniiag 100% 100% 100% 100% 100%
melu 2 Jwhns (57e) 35 a2 37 37
Wy 2 Jwhms (5) 0 0 0 0
- uanLuALiag 100% 100% 100% 100% 100%
nelu 5 s (519) 135 130 123 123
Vw5 Jwihms (5) 0 0 0 0
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FIUUNANITANTUUAUNINTFIUAMAINUINITVRS AAA.

nslnfnduninindemwdaings ns 14835

NaNIIANIUIU
nu/lAseau Wrnane Ugynnguassa
138, .A. 1.9. lasung 2
3.2.1.2 ﬂmai%lﬂﬁwﬁmaﬁmé’?&ﬁma%mmmLﬁumfﬁ muniladewaail nau.(au) 527/ 2561
30 woud 3 Ll a1, 25 fi.0. 61 1309 S18uRasLTUNILAIY
- wallag 100% UINTFIUANNINUING T8O
Melu 2 Twihns (519) 2 0 1 1 laiApasteunanisaduau mimaamﬁy’a
Wy 2 s (579) - 0 0 0 Amesvuianunan 30 A 3 wia Tuaaio
- uanLuALiag 100% wag uonlaLilg
melu 5 Twihns (57e) _
AW 5 s (51e) _
3.2.2 SYUULIIRUGA22/33 1A7)
3.2.2.1 vlauUasruinsauduldiiu 250 1Adie 100% 100% 100% 100% 100%
nelu 35 Juviinig (579) 3 1 1 1
AW 35 Wns (57) 0 0 0 0
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FIUUNANITANTUUAUNINTFIUAMAINUINITVRS AAA.

nslnfnduninindemwdaings ns 14835

NANTTALEUUY
nu/lAseau Wrnane Ugynnguassa
13,8, W.A. 8.8. Tasuna 2
3.2.2.2 WilakUasuuInsauiuiundt 250 1AdLe 100% 100% #DIV/0! 100% 100%
usilaiLfiu 2,000 1AdLe
el 55 Juviinig (519) 1 0 1 1
Wy 55 Awinnis (579) 0 0 0 0
3.3 szezamavaussiiidlinihiecvenie
Foasu
3.3.1 nsleudegldlnihuagvidenisideu 100% 100% 100% 100% 100%
ndnUsziunislalnii
mely 15 Twihms (578) 2 35 25 25
Wu 15 Awins (51) 0 0 0 0
3.3.2 MIteAunanUseiunsidlnih 100% 100% 100% 100% 100%
ety 30 uvinis (919) 45 50 60 60
WU 30 Awins (57) 0 0 0 0
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FIUUNANITANTUUAUNINTFIUAMAINUINITVRS AAA.

nslnfnduninindemwdaings ns 14835

NaN1sALHUEIU
nu/lAseau Wrnane Ugynnguassa
141.8), .A. 1.0 lasung 2
333 nisnTiadeutedousou efusesy 100% 100% 100% #DIV/0! #DIV/0!
usssulndln wagluirnszndu
- wugldlih ol 5 Fwhnis (51e) 2 1 0 0
- wugldlih Ay 5 Jwihns (5ne) 0 0 0 0
3.3.4 MInTI9deUTesessuuigIiunTenu 100% 100% 100% 100% 100%
wdeainmhelniuazluadasudualih
- ayvaeunseRndaf Lt 18 7 3 3
melu 5 Twihnis (59)
- pvvdeuviseRnserllnih 0 0 0 0
AU 5 UYNg (579)
335 msveiufuauins (unsalitgldliinenian) 95% H#DIV/O! 100% 100% 100%  [lunsdidl nwa. lianansasidunisvensiun
nnsvaldlaiin Witugldlndile (idasnsdilagianw)
- glunsnglu 25 Fuinng 0 6 7 7 FadndudosdreuAuliiudldln
- ALTUANSIAY 25 TUNNNS 0 0 0 0
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FIU9IUNANTTANTUIIUAUNIATFIUAMAINUIAITVDS NNA.

nslnfnduninindemwdaings ns 14835

NaN1sALHUEIU
nu/lAseau Wrnane Ugynnguassa
141.8), .A. 1.0 lasuna 2
3.4 szaziiandnelnAundu nsnignendnglniia
(WudaanFuigldlnirdsstunas U ua
auitauluasudau)
3.4.1 fldlvisedn
- alias 100% 100% 100% 100% #DIV/0!
melu 1 Juihns (57) 30 25 30 85
Wy 1 Juvinig (51e) 0 0 0 0
- uanwAlies 100% 100% 100% 100% 100%
nmelu 3 Juinig (57) 120 100 93 313
WY 3 Juninig (579) 0 0 0 0
3.4.2 flilnselg 100% 100% 100% 100% 100%
amelu 2 s (519) 0 0 0 0
WL 2 uvinig (519) 0 0 0 0
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FIU9IUNANTTANTUIIUAUNIATFIUAMAINUIAITVDS NNA.

nslnfnduninindemwdaings ns 14835

NAN1TANLEUGY
nu/lAseau Wrnane - Ugynnguassa
1., W.A. .. lasuna 2
3.5 ns3neRuAlsunTelneiavsaiudn 100% 100% 100% 100% 100%
aunsulseiulussesiiainnivue
aely 10 Fwinig (518) 30 7 5 42
Ay 10 Juvhinig (51e) 0 0 0 0
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