nslnfirduniniadevdaiings ns 14835

FI99IUNANTTANTUIIUAUNIATFIUAMAINUINTVDS NNA.

NaNIIANEUIU
N1/1A5991U wWavang Uayvnauassa
1318, W.A. 1.8 lasuna 2
2. ipsgunsliusnsialy (Overall Standards)
2.1 a@nsadngliauladesaz 90 nasan laitdoandn 90% |  95.45% 100.00% #DIV/0! 97.14%
szuulnindadas suannandilasuuds
aniiu nssignidu
- aunsasnelWduniely 4 v, (a¥) 22 13 35
- Srelilfwiun ¢ va. (s 1 0 1 AU
2.2 aansautlededeieuludousesiulni Tidesndn 95% 100% 100% #DIV/0! #DIV/0!
185080z 95 nnelu 4 WeudaaSsudy
aganwalonys)
- annsauntetefouseuvelyluih
el a e (309) 2 5
- whletesaaseuvaagllil
Aund 4 deu (399) 0 0
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nslnfirduniniadevdaiings ns 14835

FIUNUNANTANTUIIUAUNINTFIUAMAINUINITVRS AUA.

NaN1sALHUNIU
N1/1A5991U wWavang Uayvnauassa
1318, W.A. 1.8 lasuna 2
2.3 mysruminglninildasa
2.3.1 gl luwayuuneumiieyniaeu Lsitfosndn 98% 100% #DIV/0! #DIV/0! #DIV/0!
NIy
- grudmmhielvlihildasmaidiou (51e) 52,346
- ai’wmu;ﬁ%’flﬂﬁﬂummuwﬂgmm (579) 52,346
2.3.2 gl luuailessunie yaveu ynse 100% 100% 100% #DIV/0! #DIV/0!
- ruAmhgliihildatmnideu (:e) 32,086 32,105
- ﬁwuau;ﬂ%‘lﬂﬁmmﬁmﬁgﬂwm (519) 32,086 32,105
2.4 Faddduudmialninluudaziou laitfoandn 95% | 100.00% 100.00% 100.00% | 100.00%
liitdeaniniovaz 95
- %’mdﬂuLﬁwf:ﬁﬂﬂ/dﬁﬂﬁﬁwﬂ%’lw% (578) 84,432 84,489
- Sunulundmidanliitvioms (5e) 84,432 84,489
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nslnfirduniniadevdaiings ns 14835

FIUNUNANTANTUIIUAUNINTFIUAMAINUINITVRS AUA.

NANISALLUIY
N1/1A5991U wWavang - Uayvnauassa
430.8). n.A. 1.8, lasung 2
2.5 maudefeassuangldluii ndewinld lsifaunin 100% 100% 100% #DIV/0! #DIV/0!
SuA1509 nelu 30 Juvinnis lddaendn
174
$awaz 100
- anunsaneu vyl 21 5
Aglu 30 Jusns (55849)
- peuAnNveldlnih 0 0

Aundi 30 winis (Beq)
2.6 nautaiaassuangldlvimalnsdnd
(call center) aelu 10 w1l
laidaandn 388290
- annsanauiauve Ll
el 10 u
- pauAnNveldlnh

LWAUAIN 10 W

laidaendn 90%

mumilsdeiaail naU.(u)

527/ 2561 @a.1. 25 3.8, 61

1399 TIWURANTANTUIUAIY
UINTFIUAUAINUINNT TR
Tuiiie Call center laisas
S189UKE Ws1g 1Y, Tonans

ANLTUIIU 970 AU
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FIUNUNANTANTUIIUAUNINTFIUAMAINUINITVRS AUA.

nslnfirduniniadevdaiings ns 14835

u/1As997U

wWnane

NANIIALIUIIU

L. 8.

Nn.A.

3.8,

lasung 2

Jsyvngudssa

3. wmsgrunshiuinsinisiniSuuseiuiugly

WH1va9 nWA. ( Guaranteed Standards of

Performance)

3.1 Aaunwlnih

3.1.1 nsudsvesulniinaramt ey uiRnu ey

Wi (Planned Outage) ??W%’Ug’f[ﬁvxlﬂﬂﬁamﬁgﬁ
wslouUasuIns AR LS 300 KVA iy
LU NIeignLau
asudenulu

- wasvasuliirarem

laidesnin 3 Ju (578)

- uwosulwinarmin gesnin 3 U (519)
n1sUfURIY

- UftRnuiunussesnaiuddly (51e)

- launsaujuRanuriunuszezian

Anaald (579)

100%

100%

100%

10

100%

10

100%

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!
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FI99IUNANTTANTUIIUAUNIATFIUAMAINUINTVDS NNA.

nslnfirduniniadevdaiings ns 14835

NANITAEUIU
N1/1A5991U wWavang Uayvnauassa
K18, n.A. 3.8 losuna 2
3.1.2 msunbedymilidy dmsudlaliily 100% 100% 100% 100% 100%

memmmam%amqmmmsuﬁamé?q
ifoudasuuinsanfudaus 300 KVA dty
LU NIeiRNLaY

- unlatgmlaiiau aelu 24 w1, (519) 15 12

- uAlatemlniheu Ay 24 e, (579) 0 0
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FI99IUNANTTANTUIIUAUNIATFIUAMAINUINTVDS NNA.

nslnfirduniniadevdaiings ns 14835

NaN1sALHUNIU
N1/1A5991U wWavang Uayvnauassa
1318, W.A. 1.8 lasuna 2
3.2 i::alzmmﬁ@'ﬂjal%'lw%i’l81%31'%1%’11/41?1'1
(ﬁuﬁ'ﬂmni'uﬁé'ﬂai%‘lw%ﬁﬂszL'?muaz
UftanuReuluasudou) nedliiszuy
AT GHEE T
3.2.1 SEUULSIAUAN (380/230 Taad)
3.2.1.1 ﬁmal%’lﬂﬁﬂﬁsuaamxﬁi’jﬂﬁmas‘mmmhjLﬁu
30 woud 3 g
- Lwaing 100% 100% 100% #DIV/0! #DIV/0!
aely 2 Juinis (51w) 35 42
Wi 2 dwihms (57e) 0 0
- uanuaios 100% 100% 100% #DIV/0! #DIV/0!
nelu 5 duwinis (519) 135 130
Vw5 dwihms (51e) 0 0
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FIUNUNANTANTUIIUAUNINTFIUAMAINUINITVRS AUA.

nslnfirduniniadevdaiings ns 14835

NaNIIANEUIU
N1/1A5991U wWavang Uayvnauassa
1418, W.A. .. lasuna 2
3.2.1.2 fueldluifivefndaime suunaAundy auvtisdeiauil naU.(3v) 527/ 2561
30 woud 3 Ll a7, 25 fl.e. 61 399 TeruRasdunuaIy
- Lwalag 100% UINTFIUAMAINUING T18LRDU
amelu 2 Twihns (5) 2 0 liifossroaunansidiuamy nsveRngs
W 2 s (518) - 0 Awosvunaiunii 30 A 3 wla luaaiias
- uanLUALiag 100% LAy UanLUALiDg
aelu 5 Twihns (51e) _
AW 5 Ui (519) _
3.2.2 SEUUSIUGN22/33 A7)
3.2.2.1 nilpuUasruinsauiuldiiu - 250 1Adke 100% 100% 100% #DIV/0! #DIV/0!
nely 35 Juiinig (579) 3 1
WY 35 JWnig (57e) 0 0
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FI99IUNANTTANTUIIUAUNIATFIUAMAINUINTVDS NNA.

nslnfirduniniadevdaiings ns 14835

NaN1sALHUNIU
N1/1A5991U wWavang Uayvnauassa
1318, W.A. 1.8 lasuna 2
3.2.2.2 plalUasuu1nsiuAuiundn 250 1ALe 100% 100% #DIV/0! #DIV/0! #DIV/0!
ulaitAu 2,000 1A3Le
nelu 55 Fuing (579) 1 0
WY 55 Juviing (518) 0 0
3.3 szezamavsuasiifidlnihiecveie
foal3au
3.3.1 msleudeldlifiuagvienisiasy 100% 100% 100% #DIV/O! | #DIV/O!
nanuseAunsali
melu 15 Juvihnms (518) 22 35
WY 15 Wi (37w) 0 0
3.3.2 MyaeaunanUsziunislglui 100% 100% 100% #DIV/0! #DIV/0!
mely 30 Twins (519) 45 50
WY 30 W (37) 0 0
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FIUNUNANTANTUIIUAUNINTFIUAMAINUINITVRS AUA.

nslnfirduniniadevdaiings ns 14835

NaN1sALHUNIU
N1/1A5991U wWavang Uayvnauassa
K18, n.A. 3.8 losuna 2
33.3 mInsndeudedeasou eafusesu 100% 100% 100% #DIV/0! #DIV/0!
ussrulndln wagluirnszniu
- wugldladh aelu 5 Fwims (51e) 2 1
- wugldldh Ay 5 Jwihns (5ne) 0 0
3.3.0 manTaaeudedesFeuienduniseu 100% 100% 100% #DIV/O! #DIV/O!
wdasiamelvihuarluadasuiuailih
- ayvaeuvseRndan Lyl 18 7
melu 5 s (57)
- ayvaeuvseRndan Lyl 0 0
WU 5 AWing (519)
3.3.5 mstwiuud1ing Qunsditfldlnihendn) 95% #DIV/0! #DIV/0! #DIV/0! #DIv/0!  [Tunsdifl nuln. ldanunsadnidunisvensin
nsveldluiin Witiugldlndile (Lidaensdllaginng)
- shllunsmelu 25 Fwins 0 0 FadndusipanreiuAuliiugldlih
- ailunsiiy 25 Jwihnng 0 0
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FI99IUNANTTANTUIIUAUNIATFIUAMAINUINTVDS NNA.

nslnfirduniniadevdaiings ns 14835

NANTITALLIUIIUY
N1/1A5991U wWavang Uayvnauassa
13,8, W.A. 8. Tasuna 2
3.4 szziiandnelnAundu nsnignendnglniia
(WudaanFuigldlnirdssitunas U ua
aulauluasudu)
3.4.1 Gldlvisedn
- 1aliag 100% 100% #DIV/0! #DIV/0! #REF!
ety 1 Jwihng 51e) 30 25
Wy 1 Juvinig (51e) 0 0
- wanwAiag 100% 100% 100% #DIV/0! #DIV/0!
melu 3 Juing (519) 120 100
WU 3 Twvihnns (579) 0 0
3.4.2 glolnselng 100% 100% 100% 100% 100%
aely 2 Jwiinis (519) 0 0
Wy 2 dwihnis (5he) 0 0
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FI99IUNANTTANTUIIUAUNIATFIUAMAINUINTVDS NNA.

nslnfirduniniadevdaiings ns 14835

NAN1IANLEUGY
N1/1A5991U wWavang - Uayvnauassa
L. W.A. .. lasuna 2
3.5 ns3neRuAUsUNTelneiavsaiudn 100% 100% 100% 100% 100%
o Y o
anunsusziulusseziaiiiivue
mely 10 Juvhms (51e) 30 0
Ay 10 Juvinig (51) 0 0

WHuf 11/11




	Over all & Guarantee

