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Wniane

NaNISALIUIY

L. 8.
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lasung 2
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2. ipsgumsliusnsialy (Overall Standards)

2.1

2.2

dnunsadgluirAulaiosas 90 wasan
szuulvihdadas dumnanfildiuuds
aniiu nssignidu
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auanualoNyYs)
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- uilvdeeussuvesyldlndh

WUNIN 4 Wweu (1599)
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lLsitiaendn 95%
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nslnfnduninindemwdaings ns 14835

FIUUNANITANTUUAUNINTFIUAMAINUINITVRS AAA.

NANSAHUY
nu/lAseau Wrnane Ugynnguassa
LY. WA .. lasuna 2
2.3 nserumaelniitldas
2.3.1 gl luwasuunsumheyniieu lLaivfosndn 98% 100% #DIV/0! #DIV/0! #DIV/0!
NNINY
- ruemhgliihildatmnideu (3e) 52,346
- Sl lwessuuniman (51) 52,346
2.3.2 gl luwailessuniie yavou a1y 100% 100% #DIV/0! #DIV/0! #DIV/0!
- gruAmhgliihildatmnideu (:e) 32,086
- Sunugldlihndestimn (31e) 32,086
2.4 Fodslundmialninlundazidon Liitiosndn 95% |  100.00% 100.00% 100.00% | 100.00%
laitfesndnouaz 95
- Snddlundanidenluih il () 84,432
- sunulundadanlniiviann (51) 84,432
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nslnfnduninindemwdaings ns 14835

FIUUNANITANTUUAUNINTFIUAMAINUINITVRS AAA.

NaNIIANIUIU
nu/lAseau Wrnane Ugynnguassa
138, .A. 1.9. lasung 2
2.5 maudefeassuangldluin naewinld laidfosndn 100%|  100% #DIV/0! #DIV/0! #DIV/0!
Suades nmelu 30 duiinis lddesndn
fowaz 100
- annsanauAauver il 21
el 30 Swhns (3eq)
- peuAnmveldlnih 0

Aund 30 Juhins (3e9)
2.6 nauteiaaFsuanglilnwimalnsdnd
(call center) anelu 10 ui
Tsidaandn 88290
- annsanauiauveIR Ll
el 10 ud
- pauAnNveldlnih

LVAUAIN 10 W

lsidaenin 90%

sumilsderaaii naU. ()

527/ 2561 @a.. 25 3.8, 61

1399 TBURANTANTUNIUAIY
UINTFIUANAINUINIT TIEAOU
Tusiie Call center laifas
S189UNa WsE 1. TEkanns

ALY 970 AU
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FIUUNANITANTUUAUNINTFIUAMAINUINITVRS AAA.

nslnfnduninindemwdaings ns 14835

u/1A599U

Wniane

NaNISALIUIY

L. 8.

Nn.A.

3.8,

lasung 2

Jaymnauassa

3. wmsgrunsliusnsnsini Suuseiuiugly

WH1ve9 nWA. ( Guaranteed Standards of

Performance)

3.1 Auawlni

3.1.1 nsudsvenulniinarmd ey uiRau ey

wiu (Planned Outage) dvsufldluiinifings
welouUasuns AR s 300 kVA diy
LU NIeiRNLau
asudenulu

- wasvasulirarmi

laitlonan 3 U (519)

- wawesuliiiharwmtn desnin 3 Tu (519)
nsUfuReu

- JfiRnwiunusseznafiudsly (s1e)

- TanunsaufURnuriuaussesian

Awaald (578)

100%

100%

100%

10

100%

10

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!
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FIU9IUNANTTANTUIIUAUNIATFIUAMAINUIAITVDS NNA.

nslnfnduninindemwdaings ns 14835

NANITAEUIU
nu/lAseau Wrnane Ugynnguassa
1.8, n.A. i.8. losuna 2
3.1.2 msunbedgmilnisy dmsudlaliilu 100% 100% 100% 100% 100%

Lﬁummﬂma‘mdﬁaLsumqmamﬂﬁuﬁam&gq
ifoudanuuinTanfugaus 300 KVA dt
gnvIU NNy

- unladgmlaiau aelu 24 au. (519) 15

- uAlatemlndheu Ay 24 . (51e) 0
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FIU9IUNANTTANTUIIUAUNIATFIUAMAINUIAITVDS NNA.

nslnfnduninindemwdaings ns 14835

NANSAHUY
nu/lAseau Wrnane Ugynnguassa
LY. WA .. lasuna 2
3.2 szezaigualdlwiiselusiveldlni
(WudaaniuidualdlnindissRuuas
UftRnuleuluasudiu) nsdliissuy
Imieniauaguan
3.2.1 SEUULSIUA (380/230 Taad)
32.1.1 fueldluihiivefndafimesuunalaiiu
30 woud 3 wla
- waudies 100% 100% #DIV/0! #DIV/0! #DIV/0!
melu 2 Jwhns (57e) 35
Wy 2 Jwhms (5) 0
- uenivaiies 100% 100% #DIV/0! #DIV/0! #DIV/0!
melu 5 Jwhns (57e) 135
Vw5 Jwihms (5) 0
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FIUUNANITANTUUAUNINTFIUAMAINUINITVRS AAA.

nslnfnduninindemwdaings ns 14835

NaNIIANIUIU
1/ lasenu wWrviung Ugumauassa
138, .A. 1.9. lasuna 2 o
3.2.1.2 ﬂmai%lﬂﬁwﬁmaﬁmé’?&ﬁma%mmmLﬁumfﬁ muniladewaail nau.(au) 527/ 2561
30 woud 3 Ll a1, 25 fi.0. 61 1309 S18uRasLTUNILAIY
- wallag 100% UINTFIUANNINUING T8O
melu 2 Twihns (57) 2 Liifossnoaunansidiuemy nsveRnds
W 2 Twsihas (579) - AmosvuIaiunaT 30 A 3 wa Tulniiies
- uanLuALiag 100% wag uonlaLilg
melu 5 Twihns (57e) _
AW 5 s (51e) _
3.2.2 SYUULIIRUGA22/33 1A7)
3.2.2.1 vlauUasruinsauduldiiu 250 1Adie 100% 100% #DIV/0! #DIV/0! #DIV/0!
el 35 Tuins (519) 3
Wu 35 s (57e) 0

wilufl 7/11




nslnfnduninindemwdaings ns 14835

FIU9IUNANTTANTUIIUAUNIATFIUAMAINUIAITVDS NNA.

NANTTALEUUY
nu/lAseau Wrnane Ugynnguassa
13,8, W.A. .. Tasuna 2
3.2.2.2 WilakUasuuInsauiuiundt 250 1AdLe 100% 100% #DIV/0! #DIV/0! #DIV/0!
usilaiLfiu 2,000 1AdLe
ety 55 Juinis (51e) 1
Wiu 55 Jwihms (5v) 0
3.3 szezamavaussiifidinihiecvenie
Foasu
3.3.1 nsleudegldlnihuagvidenisideu 100% 100% #DIV/0! #DIV/0! #DIV/0!
nanUsiunslylnii
melu 15 Juvinms (518) 29
Wu 15 Jwihns (51e) 0
3.3.2 MsgAunanUsziunslylnih 100% 100% #DIV/0! #DIV/0! #DIV/0!
aely 30 Tuwvins (578) 45
Wu 30 dwvihns (51e) 0

wHufl 8/11




FIUUNANITANTUUAUNINTFIUAMAINUINITVRS AAA.

nslnfnduninindemwdaings ns 14835

NaN1sALHUEIU
nu/lAseau Wrnane Ugynnguassa
141.8), .A. 1.0 lasuna 2
333 nisnTiadeutedousou efusesy 100% 100% #DIV/0! #DIV/0! #DIV/0!
usssulndln wagluirnszndu
- wugldlih ol 5 Fwhnis (51e) 2
- wugldlih Ay 5 Jwihns (5ne) 0
3.3.4 MsnsnaeudedeaFeuisatuniseiu 100% 100% #DIV/0! #DIV/0! #DIV/0!
wdeainmhelniuazluadasudualih
- ayvaeunseRndaf Lt 18
melu 5 Juinis (57)
- pyvaeuvseRnda Lyl 0
WU 5 Auing (519)
3.3.5 maswiuAud1uinms Qunsdigldluihendn) 95% #DIV/O! #DIV/O! #piv/or | #DIv/or [lunsdlit nvln. laianansadnifiunisveneiun
msveldlyli Witugldlndile (idasnsdilagianw)
- shwflunisnielu 25 Jwiins 0 FadndudosdreduAuliiudldln
- piiunisiiu 25 Winng 0
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FIU9IUNANTTANTUIIUAUNIATFIUAMAINUIAITVDS NNA.

nslnfnduninindemwdaings ns 14835

NANSAHUY
nu/lAseau Wrnane Ugynnguassa
LY. WA .. lasuna 2
3.4 szaziiandnelnAundu nsnignendnglniia
(WudaanFuigldlnirdsstunas U ua
aueuluasudau)
3.4.1 fldlvisedn
- Luadios 100% 100% #DIV/0! #DIV/0! #REF!
aely 1 Twins (579) 30
Wu 1 Jwhms (5) 0
- uenivaiag 100% 100% #DIV/0! #DIV/0! #DIV/0!
melu 3 Jwhns (57e) 120
WU 3 Twihnns (57) 0
3.4.2 flilnselg 100% 100% 100% 100% 100%
el 2 Juims (519) 0
Wy 2 s (579) 0
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FIU9IUNANTTANTUIIUAUNIATFIUAMAINUIAITVDS NNA.

nslnfnduninindemwdaings ns 14835

Nan1sALiu
nu/lAseau Wrnane - Ugynnguassa
HE WA, .. lasuna 2
3.5 nsteRuAUuiiTelagdavseiudn 100% 100% 100% 100% 100%
o o o
aunFudssiuluszezatinmun
el 10 Twims (579) 30
Ay 10 wihinig (579) 0
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