FIPUNANTANTUIIUAUNINTFIUAMAINUINITVRY ANA.

nsvihduginiadamdanvas ns 14836

Nan1sAtiueU
Nu/lATenu Wviane UJaynnguassa
f.0. n.e. 5.0. lasund 4
2. apsgunsliuinsialy (Overall Standards)
2.1 awnsadngliirfulddasas 90 wasan laifawndn 90% | 100.00% 100.00% 100.00% | 100.00%
suulnindadas sumnnaniilasunds
gnLiy nnignidu
- ausadelniunmelu 4 v, (0% 162 155 160 477
- Prelildwiun ¢ v, (ad) 0 0 0 0
2.2 ansautlutedesieuluGousesiulnii lidesndn 95% 100% #DIV/0! #DIV/0! 100%
1a5awaz 95 melu 4 WeauGesFouiu
awanwaionys)
- anhsaunletefousouvelylih
melu 4 dou (309) 1 0 0 1
- uilvdeseuseuvesldlnih
Aunin 4 e (309 0 0 0 0
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NaN1IALEUGU
Nu/lATenu Wviane UJaynnguassa
X .8 5.0. lasuna 4
2.3 nssumizsglniitldase
2.3.1 gl luwasuuneunienniieu Lsitfosndn 98% 100% 100% 100% 100%
NNTY
- gAwheliihildaTmnifeu (3e) 52,151 52,161 52,195 52,163
- Sl luessuunimun (510) 52,151 52,161 52,195 52,163
2.3.2 gl luwaiilessumie ke yne 100% 100% 100% 100% 100%
- grudwheliihildamnifeu (51e) 31,708 31,737 31,798 31,648
- ﬁi’mawﬂsﬂw%mmﬁmﬁy’wm (518) 31,708 31,737 31,798 31,648
2.4 Foddlundamilenlwiluudaziiou laitfosnd1 95% |  100.00% 100.00% 100.00% | 100.00%
Lsitfosndindouas 95
- Snddluudavdenlwihlisudldlagh (e) 83,859 83,898 83,993 83,811
- Sunluudmianlniistmue (519) 83,859 83,898 83,993 83,811
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Nan1sAtiueU
Nu/lATenu Wviane UJaynnguassa
f.0. n.e. 5.0. lasund 4
2.5 maudefaassuandlyluii ndewinld Livosndn 100%|  100% #DIV/0! #DIV/0! 100%

suA13ae aelu 30 Juvinnis lddeendn
Soway 100

- annsanauiauve il 3 0 0 3

melu 30 Juins (39
- peuAnveldlnih 0 0 0 0

Aundi 30 Swiing (Geg)

2.6 nauteiaassuangldlnilmiansdui
(call center) a1elu 10 w1
lsitiowndn $o8a290

- annsanauAuve Ll
malu 10 wi
- peuAnmvelglnih

LVUNIT 10 W9

laidaenin 90%

aumilsdaiaed nad.(au)

527/ 2561 @a.1. 25 3.4, 61

1399 $IBUHANIA LTI
UINTFIUANNINUINT TELFOUY
Tusiave Call center laisiag
T89URa Wwee M. Tananis

ANTUIU 910 AU
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NaN1IALEUGU
Nu/lATenu Wviane UJaynnguassa
X .8 5.0. lasuna 4
3. anpsgrunsiuimsiinnsininuussiufugdly
Tnrvae nWa. ( Guaranteed Standards of
Performance)
3.1 Aaunwli
3.1.1 mawdsvedulnihdrminiioufiRenu aw
wrt (Planned Outage) dvufldluiinifings
wifoutasuuaTinusiaug 300 KVA fily
gnLiu NItianLau
msudeduly 100% 100% 100% 100% 100%
- udwanulwiharmin
Litlesndn 3 Tu (310) 15 12 16 43
- wdwanulwiharmi Wesnin 3 Tu (518) 0 0 0 0
nsUfiAau 100% 100% 100% 100% 100%
- UftRnuiumusreznaiudall (51e) 15 12 16 43
- hlanunsaujuRanuiusussezian 0 0 0 0
Audsld (10)
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Nu/lATenu Wviane UJaynnguassa
7.0, .. 5.0. losuna 4
3.1.2 msunbulyminidu dmsudlalniily 100% 100% 100% 100% 100%

wmvmmaﬁammqmammiuﬁa@&y’q
wioulasuuinTanfugaus 300 KVA duty
gnLiu NItianLau

- unladamlaveu aelu 24 @, (519) 2 1 1 4

- unladamladeu Ay 24 su. (579) 0 0 0 0
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NaN13ATIUY
Nu/lATenu Wviane UJaynnguassa
f.a. N.g. 5.0. lasuna 4
3.2 syezaigualdlniiselusiveldlni
(WudaaniuidualdlnidrssRuuas
UjtRnuteuluasudou) nedliiszuy
Imrgniauaguan
3.2.1 STUULSIFUA (380/230 Taad)
32.1.1 fuoldlwihivefndafimesuunalaiiu
30 woud 3 i@
- Lwniag 100% 100% 100% 67% 76%
aely 2 Juinis (51e) 3 2 12 17
Wy 2 Juninis (519) 0 0 4 i
- uenLYALiiDg 100% 100% 100% 100% 100%
melu 5 Jwhns (57) 91 87 95 273
Wu 5 Jwihms (5w) 0 0 0 0

wHufl 6/11




FIPUNANTANTUIIUAUNINTFIUAMAINUINITVRY ANA.

nsvihduginiadamdanvas ns 14836

Nan1IALHueUY
Nu/lATenu Wviane UJaynnguassa
0.0, .2, 5.0. lasuna 4
3.2.1.2 ;ﬁmal%’lﬂﬁwﬁmaamégﬂﬁma%mmmLﬁum'ﬂ auviladoaud nv.(au) 527/ 2561
30 woud 3 wla a7, 25 fl.4. 61 1309 S8URARIUILAY
- wadlas 100% UINTFIUANNINUING T18LFY
melu 2 Twihns (1) - - - 0 TiideesnonuNansAdnay nsvefnds
Wy 2 Juwrihns (519) - - - 0 Tmesauaiundl 30 A 3 wa Tulwaiins
- UBNLUALIDY 100% uag uenNUALDg
melu 5 Twihns (57) _ - - 0
WY 5 Wins (57w) _ _ - 0
3.2.2 SYUULITIAUGN22/33 1)
3.2.2.1 nisudasvuiasmiuliiiu 250 @ike 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aelu 35 Twihns (518) 0 0 0 0
W 35 1Wins (57) 0 0 0 0
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Nu/lATenu Wviane UJaynnguassa
9.0 .8, 5.0. lasuna 4
3.2.2.2 WokUasrunTiuiuiund 250 1ALe 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
weilalLAin 2,000 1A3LD
nelu 55 fuinig (519) 0 0 0 0
Wi 55 Awinnis (579) 0 0 0 0
3.3 svezamavsuasiifidlniieverie
Foai58u
3.3.1 msleudegldlnihuasmsensivasy 100% 100% 100% 100% 100%
nanusziunislaglni
mely 15 fwhnis (319) 18 13 10 a1
Wy 15 Twinis (579) 0 0 0 0
3.3.2 nMsaneAuranUszAunsigln 100% 100% 100% 100% 100%
nelu 30 Fuinis (519) 50 35 30 115
WY 30 Twinnis (579) 0 0 0 0
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Nan1sAtiueU
Nu/lATenu Wviane UJaynnguassa
f.0. n.e. 5.0. lasund 4
333 nisnTiadeutedeusou etusedu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
wserulnidln wagluinsznsu
- wugldlih avelu 5 Fwims (5ne) 0 0 0 0
- wugldldh A 5 Juihns (5ne) 0 0 0 0
3.3.4 n1seyedeudeseaiuuisiunise 100% 100% #DIV/0! #DIV/0! 100%
wdaatambelniuazluadasudualng
- pyvdeuviseRndaR Ll 1 0 0 1
Melu 5 Twihns (519)
- ayaeuviseRndaR Ll 0 0 0 0
AU 5 MUYNNg (519)
335 matredududuing (unsdigldlnihenan) 95% #DIV/O! #DIV/O! #DIV/O! #DIv/0! [lunsdldl nvln. ldanunsasndunsvenawn
Ansvebladin Ttuglglndale (linaensdlaginim)
- mllumsnelu 25 Juiing 0 0 0 0 JednlusesineiuAnliiuglglni
- AlIUNISAY 25 JUVNNg 0 0 0 0
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Nu/lATenu Wviane UJaynnguassa
f.0. n.e. 5.0. lasund 4
3.4 szziiandglwAundu nsnignendnglnia
(ﬁ'nﬁ'ﬂmni'uﬁ;ﬂﬂw%qﬁﬂszLﬁuLLazﬂﬁﬁa
auReuluasudan)
3.4.1 Fldlvisedn
- waLiag 100% 100% 100% 100% 100%
melu 1 Jwhns (57e) 40 35 25 100
WY 1 AWINg (519) 0 0 0 0
- uanLuALiiad 100% 100% 100% 100% 100%
el 3 Juihng (51e) 110 100 120 330
N 3 Juninig (57w) 0 0 0 0
3.4.2 {ldlwselng 100% 100% 100% 100% 100%
amely 2 Jwihnig (57) 0 0 0 0
NY 2 uninig (518) 0 0 0 0
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NaN1IALEUGU
Nu/lATenu Wviane UJaynnguassa
X .8 5.0. lasuna 4
3.5 n1s3neRuAUsunisnelaeiansaiuan 100% 100% 100% 100% 100%
aunulseiulussesiiainnivue
aely 10 Twims (578) 8 6 7 21
Wiw 10 s (51e) 0 0 0 0
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