nsvihduginiadamdanvas ns 14836

FIUUNANTANTUIIUAUNINTFIUAMAINUINITVRS AAA.

Nan1sAtiueU
u/1ATeY Wviang Uayvnauassa
n.a. a.0. n.8. lasund 3
2. ipsgumsliusnsly (Overall Standards)
2.1 a@usavelniiauldiesas 90 wasan laiawndn 90%| 100.00% 100.00% 100.00% 100.00%
szuulnindadas suannandilasuuds
aniiu nsgigniadu
- aunsasnglduniely 4 v, (a¥) 10 8 0 18
- Srelildwiun ¢ v, (@) 0 0 0 0
2.2 aasautlededesieuludousesulnih lidesndn 95%|  100% 100% 100% 100%
1#3awaz 95 melu 4 WeauGasFauiu
aganwlonys)
- annsauntetefouauvelyluih
melud dou (309) 2 5 4 11
- unludeseassuvesldlnih
Aund 4 deu (399) 0 0 0 0

wiudl 1/11




FIUUNANTANTUIIUAUNINTFIUAMAINUINITVRS AAA.

nsvihduginiadamdanvas ns 14836

NANTSATIUIU
u/1ATeY Wviang Uayvnauassa
n.A. 8.0. n.g. Iasuna 3
23 masruniaglniiiléas
2.3.1 gl luwasuunsumheyniieu Livesndn 98%|  100% 100% 100% 100%
NNIY
- SrwAmhglihildatmnideu (3e) 51,953 52,059 52,163 52,163
- Sl lwessuuniman (1) 51,953 52,059 52,163 52,163
2.3.2 gl luwaiiessunie yaveu a1y 100% 100% 100% 100% 100%
- ruAmhgliihildaimnideu (:e) 31,614 31,630 31,648 31,648
- Suugldlihndiesiimn (31e) 31,614 31,630 31,648 31,648
2.4 Fadsdluudantialnilunsasifiou lLiifosndn 95%| 100.00% 100.00% 200.00% 100.00%
liitieninfovas 95
- Snddlundaviarlwihlisudldlnih () 83,567 83,689 83,811 83,811
- sunulundmdanlniigianmn (51) 83,567 83,689 83,811 83,811

wiufl 2/11
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FIUUNANTANTUIIUAUNINTFIUAMAINUINITVRS AAA.

WNanN15ALHEUIUY
u/1ATeY Wviang Uayvnauassa
n.a. .0 .. lasuna 3
2.5 maudefeassuangldluin naewinld liitfoandn 10094 100% 100% 100% 100%
s o v s o IR 1
SuA1509 nelu 30 Juvinnis lideendn
174
$awaz 100
- annsanauiauve Yyl 2 5 il 11
Aglu 30 Jusns (5849)
- peuAnNvesldlnh 0 0 0 0
WIUNTT 30 TUN1S (1599)
2.6 nautaiaassuangldlvilmadnsdnn laidaenin 90% AUNTIdaLEUN NIU.(3U)
(call center) a1lu 10 uil 527/ 2561 @a.3.25 3.8, 61
lddaenin So8aL90 1589 S18UNANTITALTUIUANY
- annsanauAuveR Ll 0 0 0 UINTFIUAMNINUING T18LhDU
Aelu 10 wd Tuwiide Call center laifag
- peuAnNveldlnih 0 0 0 T99UNE W51z 1. T9Ranns
LWAUAIT 10 W ANTUIU 9710 AU
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FIUUNANTANTUIIUAUNINTFIUAMAINUINITVRS AAA.

nsvihduginiadamdanvas ns 14836

NaN1IALEUGY
u/1ATeY Wviang Uayvnauassa
n.A. a.0. n.g. lasuna 3
3. apsgunsliusmsiinisiwinuussufugld
TW#i1va9 nWA. ( Guaranteed Standards of
Performance)
3.1 Aaunwlnih
3.1.1 mawdsedulniidrmiinfiouftfnu e
wiu (Planned Outage) dwufldluiinifings
nffoutasuaTInusiaLg 300 KVA fuly
gnvIU NN
msudeiull 100% 100% 100% 100% 100%
- wdwanulwiarmin
Liitlesndn 3 Tu (518) 20 10 6 36
- wdwarulwiharmin Wesndn 3 u (578) 0 0 0 0
n1sufjuReuy 100% 100% 100% 100% 100%
- UfRnwiumuszeznafiudsld (51e) 20 10 6 36
- llanunsauuRanuiusnussezian 0 0 0 0
fudsld (510)
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FIUUNANTANTUIIUAUNINTFIUAMAINUINITVRS AAA.

nsvihduginiadamdanvas ns 14836

NANITAEUIU
u/1ATeY Wviang Uayvnauassa
n.a. a.0. n.8. lasuna 3
3.1.2 msunbedymilnihdy dmsudlaliily 100% 100% 100% 100% 100%

memmmam%wmqmammsuﬁamﬁq
ifoudasuuinsanfugaus 300 KVA dty
LU NN

- unladgmlaiau aelu 24 a1, (519) 0 0 0 0

- unlatmlniheu Ay 24 e, (579) 0 0 0 0
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FIUUNANTANTUIIUAUNINTFIUAMAINUINITVRS AAA.

nsvihduginiadamdanvas ns 14836

NaN13ATIUY
u/1ATeY Wviang Uayvnauassa
n.f. a.0. n.g. lasung 3
3.2 szezaigualdlwiiselusiveldlni
(GudaaniuidualdlnindrssRuuas
UftRnuReuluasudau) nedliiszuy
Imreniauaguan
3.2.1 SEUULSIUAN (380/230 Taa)
32.1.1 fueldlwihiivefndaiimesuunalaiiu
30 woud 3 @
- Lo 100% 100% 100% 100% 100% Uuiindayaluszuu SAP lulviu
melu 2 Juins (57) 78 40 20 138
Wy 2 Jwihms (5) 0 0 0 0
- uaniunLiies 100% 100% 100% 100% 100% Tuiindeyaluszuu AP laiviy
melu 5 Jwhns (57e) 76 85 9% 257
Vw5 Jwihms (5) 0 0 0 0
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nsvihduginiadamdanvas ns 14836

Nan1IALHueUY
u/1ATeY Wviang Uayvnauassa
n.0. a.0. n.8. lasund 3
3.2.1.2 ﬁsuai%lw%ﬁ%am@?aﬁma%mumLﬁuﬂdw aulsdeiavii nv.(au) 527/ 2561
30 woud 3 Ll a7, 25 .4, 61 1309 S8uRARIUILAY
- walleg 100% UINTFIUANNINUINT T18LFY
el 2 Jwhns (57) 0 1 1 2 TaidpasneeunansiduaIu MsveRnmng
Wy 2 Wwihng (319) 0 0 0 0 Timesvuaiundn 30 A 3 wa Tuwsiiles
- uanLuALiay 100% WAz UsNUALIDg
aelu 5 Twihns (51e) 0 0 0 0
WY 5 Juviinig (5hw) 0 0 0 0
3.2.2 SYUULIIRUG22/33 17)
3.2.2.1 nlsuUasruinsauiuldiiu 250 1Adle 100% 100% 100% 100% 100%
aely 35 Juinig (579) 1 2 1 a
WY 35 JWnig (579) 0 0 0 0
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FIUUNANTANTUIIUAUNINTFIUAMAINUINITVRS AAA.

nsvihduginiadamdanvas ns 14836

NANTSATIUIU
u/1ATeY Wviang Uayvnauassa
n.A. 8.0. n.g. Iasuna 3
3.2.2.2 WlakUasuuInsauiuiundt 250 1ALe 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
usilaiAiu 2,000 1AdLe
el 55 Juviinig (519) 0 0 0 0
Wy 55 Awins (579) 0 0 0 0
3.3 svezatnevauaifldlniniesvevie
Foasu
3.3.1 msleudedldluihuagviensudeu 100% 100% 100% 100% 100%
ndnUsziunislalnii
mely 15 Twihms (578) 23 2 22 7
WL 15 duynis (57e) 0 0 0 0 fRUIENaUa1TN
3.3.2 nMsneAunanUsziunisiglii 100% 100% 100% 100% 100%
nelu 30 Fuvinis (919) 28 30 36 94
Wu 30 s (57) 0 0 0 0
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FIUUNANTANTUIIUAUNINTFIUAMAINUINITVRS AAA.

nsvihduginiadamdanvas ns 14836

Nan1sAtiueU
u/1ATeY Wviang Uayvnauassa
n.a. a.0. n.8. lasund 3
333 n1snTiadeutedousou efusesy 100% 100% 100% #DIV/0! 100%
usssulndln wagluirnszndu
- wugldlaih aelu 5 Fwims (51e) 2 1 0 3
- wugldlaidh Ay 5 dwhms (5ne) 0 0 0 0
3.3.4 n1speaeudeseasuuieiuniseny 100% 100% 100% #DIV/0! 100%
wSeainmhelniuazluadesudualih
- ayvaeuvseRnda Lyl a 2 0 6
melu 5 winis (579)
- ayvaeunseRnda Lyl 0 0 0 0
AU 5 UYNg (579)
3.3.5 MstreduAudruinms Qunsaliigldlviihenian) 95% 95% 95% 195% 95%  [lunsdlf nula. Tdanunsasfiuniseneian
nsve gl Ttuglglndale (Liinaensdlaginim)
- glunnsnnglu 25 Fuinng 0 0 0 0 FedludosineduAuliiudldlng
- AHUNISAY 25 JUINIT 0 0 0 0
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FIUUNANTANTUIIUAUNINTFIUAMAINUINITVRS AAA.

nsvihduginiadamdanvas ns 14836

NANITALLUIIU
u/1ATeY Wviang Uayvnauassa
n.a. a.0. n.g. Iasuna 3
3.4 szpziiandelnAundu nsnignendnglniia
(WudaanFuigldlnirdssitunas U ua
anudeuluasuiiau)
3.4.1 Gldlvisedn
- LuAied 100% 100% 100% 100% 100%
aely 1 Jwins (w) 42 80 70 192
AW 1 s (51e) 0 0 0 0
- uaniuaing 100% 100% 100% 100% 100%
melu 3 Juing (519) 120 2208 125 473
W 3 Twihnns (579) 0 0 0 0
3.4.2 glolniselng 100% 100% 100% 100% 100%
aely 2 Jwiinis (51e) 0 0 0 0
Wy 2 dwihns (57e) 0 0 0 0
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nsvihduginiadamdanvas ns 14836

NaN1IALEUGY
u/1ATeY Wviang Uayvnauassa
n.A. a.0. n.g. lasung 3
3.5 ns31eRuAUsUTelneiavsaiudn 100% 100% 100% 100% 100%
aunFulseiulussesiiainnivue
melu 10 Twihns (51w) 10 50 36 9%
Ay 10 Juvhinig (51e) 0 0 0 0
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