FIUUNANTANTUIIUAUNINTFIUAMAINUINITVRS AAA.

nsvihduginiadamdanvas ns 14836

NaN1IALEUGY
u/1ATeY Wviang Uayvnauassa

n.a. .0 .. lmsund 3

2. ipsgumsliusnsly (Overall Standards)
2.1 a@unsavelniiauldiesas 90 wasan laiawndn 90%| 100.00% 100.00% 100.00%
szuulnindadas suannandilasuuds
aniiu nsgigniadu
- aunsasnglduniely 4 v, (a¥) 10 8 18
- Frelrldwiun 4 va. (ad) 0 0 0
2.2 sansautlutedeaieuluBousesulni lidesndn 95%|  100% 100% 100%
1#3awaz 95 melu 4 WeauGasFauiu
aganwlonys)
- annsauntetefouauvelyluih
melud dou (309) 2 5 7
- uilvdeseussuvesldlnih

ANt 4 ey (5e9) 0 0 0
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n.A. a.0. n.g. lasuna 3
23 nmsumiglniiiliae
2.3.1 gl luwasuunsumheyniieu Livesndn 98%|  100% 100% 100%
NNINY
- éﬂuﬁwmeﬂw%ﬁiﬁﬁﬁmmﬁau (579) 51,953 52,059 104,012
- Sl lwessuuniman (51) 51,953 52,059 104,012
2.3.2 gl luwaiiessunie yaveu a1y 100% 100% 100% 100%
- ruAmhgliihildaimnideu (:e) 31,614 31,630 63,244
- Suugldlihndiesiimn (31e) 31,614 31,630 63,244
2.4 Fodslundmialninluudazidon lsitfosndn 95%| 100.00% 100.00% 100.00%
laitfaundnFouas 95
- Snddlundaviarlwihlisudldlnih () 83,567 83,689 167,256
- sunulundamdanliiiviamn (51) 83,567 83,689 167,256

wiufl 2/11




nsvihduginiadamdanvas ns 14836

FIUUNANTANTUIIUAUNINTFIUAMAINUINITVRS AAA.

WNanN15ALHEUIUY
u/1ATeY Wviang Uayvnauassa
n.a. .0 .. lasuna 3
2.5 maudefeassuangldluin naewinld liitfoandn 10094 100% 100% 100%
o o v s o R4 0
SuA1509 nelu 30 Juvinnis lddeandn
v
$awaz 100
- annsanaumauve Yl 2 5 7
Aglu 30 Jusinns (5849)
- peuAnmve gl 0 0 0
WIUN3 30 Tun1s (15949)
2.6 nautaiaassuangldlvilmalnsdnd lsidaenin 90% AuntIdaLavN NIU.(3U)
(call center) aelu 10 w1l 527/ 2561 @.9.25 3.8, 61
lsidaenin So8a290 1589 SIEIUKNANTTALTUIIURY
- annsanauAauve Ll 0 0 UINTFIUAUNINUING T18LROU
Aelu 10 w1l Twiide Call center laidag
- peuAnNve gl 0 0 89UKE w51 1. TeRanns
LWAUAIN 10 W ANTUIIY 910 AU,
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Wniune

WNanN15ALHEUIUY

f.A.

§.a.

n.8.

lnsund 3

Usyvngusassa

3. wmsgrunshiuinsinisiniSuuseiuiugly

WH1ve9 nWA. ( Guaranteed Standards of

Performance)

3.1 Aaunwlnih

3.1.1 nMsudesulniharmniie U R au

wiu (Planned Outage) dwufldluiinifings
welouUasuns AR LA 300 KVA iy
gnvIU NN
asudenulu

- wasvasuliirarem

laitonan 3 u (519)

- udwesulwinarmi gesnin 3 U (519)
n1sUURIY

- UftRnuiunussesnaiuidly (51e)

- lausauiRanuriunuszezian

Awaald (579)

100%

100%

100%

20

100%

20

100%

10

100%

10

100%

30

100%

30
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u/1ATeY Wviang Uayvnauassa
n.a. a.0. n.8. lasuna 3
3.1.2 msunbedymilnihdy dmsudlaliily 100% 100% 200% 100%

memmmam%wmqmammsuﬁamﬁq
ifoudasuuinsanfugaus 300 KVA dty
LU NN

- unladgmlaiau aelu 24 @, (519) 0 0 0

- unlatemlndheu Ay 24 e, (579) 0 0 0
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u/1ATeY Wviang Uayvnauassa
n.f. a.0. n.g. lasuna 3
3.2 szezaigualdlwiiselusiveldlni
(GudaaniuidualdlnindrssRuuas
UftRnuReuluasudau) nedliiszuy
Imreniauaguan
3.2.1 SEUULSIUA (380/230 Taa)
32.1.1 fueldlwihiivefndaiimesuunalaiiu
30 woud 3 @
- Lo 100% 100% 100% 100% Uuiindayaluszuu SAP lulviu
aely 2 Jwinis (51w) 78 40 118
Wy 2 Jwihms (5) 0 0 0
- uaniunLiies 100% 100% 100% 100% Tuiindeyaluszuu AP laiviy
melu 5 Jwhns (57e) 76 85 161
Vw5 Jwihms (5) 0 0 0
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Nan1IALHueUY
u/1ATeY Wviang Uayvnauassa
n.0. a.0. n.8. lasund 3
3.2.1.2 ﬁsuai%lw%ﬁ%am@?aﬁma%mumLﬁuﬂdw auviladowaad nav.(au) 527/ 2561
30 woul 3 wid 8. 25 1.8, 61 1399 BNURARLIUUAIY
- walleg 100% UINTFIUANNINUINT T18LFY
melu 2 Jwihns (519) 0 1 iidessonuNansAdiuay nsvefngs
WY 2 winms (5hw) 0 0 Amosvuraiunii 30 A 3 wla Tuandias
- uanuALiias 100% WAz UsNUALIDg
aelu 5 Twihns (51e) 0 0
AW 5 Ui (51e) 0 0
3.2.2 SYUULIIRUG22/33 17)
3.2.2.1 nlsuUasruinsauiuldiiu 250 1Adle 100% 100% 100% 100%
nely 35 Juiinig (579) 1 2 3
WY 35 JWnig (579) 0 0 0
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u/1ATeY Wviang Uayvnauassa
n.A. 8.0. n.g. lasuna 3
3.2.2.2 WlakUasuuInsamuiuiundt 250 1ALe 100% #DIV/0! #DIV/O! #DIV/0!
wsilaiAiu 2,000 1AdLe
el 55 Juviinig (519) 0 0 0
Wy 55 Awins (579) 0 0 0
3.3 szezamavsussiiidiniiecveie
Foasu
3.3.1 msleudedldlnihuagvidensideu 100% 100% 100% 100%
nanUseiunslalnii
mely 15 Jwims () 23 2 a9
WK 15 uvnig (518) 0 0 0 FRgnguaNT
3.3.2 MIteAunanUseiunsiglnih 100% 100% 100% 100%
aelu 30 uwinis (919) 28 30 58
Wy 30 Twvims (519) 0 0 0
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u/1ATeY Wviang Uayvnauassa
n.0. a.0. n.8. lasund 3
333 n1snsIvdeUtedeuseu RentusEiU 100% 100% 100% 100%
useulotin waglnihnsensu
- wugldlniih el 5 Fwinis (519) 2 1 3
- wugldlaidh Ay 5 dwhms (5ne) 0 0 0
3.3.4 n1speaeudeseasuuieiuniseny 100% 100% 100% 100%
wiasTaniglniuazluasasuiualn
- ayvaeuvseRnda Lyl q 2 6
melu 5 winis (579)
- ayvaeunseRnda Lyl 0 0 0
AU 5 TUNIN1g (579)
3.3.5 M3tgiuAuAIUINNg (’Lumtﬁﬁpﬂ%’lﬂﬁmmaﬂ) 95% 95% 95% 95% Tunsdifl nvla. llanunsasdunmsvenein
nsve gl Ttuglglndale (Liinaensdlaginim)
- aiiunsnngly 25 Tuinis 0 0 0 FedlusesineiuAulfugldlni
- AtiunisiAg 25 JuYinnig 0 0 0
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3.4 szpziiandelnAundu nsnignendnglniia
(WudaanFuigldlnirdssitunas U ua
anudeuluasuiiau)
3.4.1 Gldlvisedn
- 1Aliag 100% 100% 100% 100%
aely 1 Jwins (w) 42 80 122
Wy 1 Juvinig (51e) 0 0 0
- wanwAiag 100% 100% 100% 100%
melu 3 Twihns (57) 120 228 348
W 3 s (57) 0 0 0
3.4.2 gldlviselng 100% 100% 200% 100%
nelu 2 Jwing (519) 0 0 0
WY 2 uvinig (518) 0 0 0
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n.f. a.0. n.g. lasung 3
3.5 ns31eRuAUsUTelneiavsaiudn 100% 100% 200% 100%
o Y} o
ananiuuseiulussezianivun

mely 10 Juvihms (51e) 10 50 60
Ay 10 Juvhinig (51e) 0 0 0
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