nstudhduginiadamdanivas ns 14836

FIUUNANITANTUUAUNINTFIUAMAINUINITVRS AAA.

Nan1sALHueU
/lasenu Wrviune Ugumauassa
n.0. a.0a. n.8. lasund 3 o
2. ipsgumsliusnsialy (Overall Standards)
2.1 dwnsadnelniiauladesaz 90 wasan Tiidfeandn 90%| 100.00% 100.00%
szuulvihdadas duananfildiuuds
aniiu nssignidu
- awnsadgliAuniely 4 vy, (ad) 10 10
- $elAwAun 4 w.a. (%) 0 0
2.2 aunsaudletedesdeuludausedulnin lideandn 95%|  100% 100%
1#508as 95 nnelu 4 WeuaaSeudy
auanualoNyYs)
- annsauntetefoueuvelyluih
melu a e (309) 2 2
- uilvdeeussuvesyldlnih
Aundn 4 Weu (309) 0 0
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NAN1IALEUGIUY
nu/lAseau Wnane Ugywnguassa
n.f. a.0. n.g. lasuna 3
23 masumglniitliase
2.3.1 gl luwsyuuneumiieyniseu Laitfoundn 98%|  100% 100%
NNINY
- rumhgliihildatmnifeu (3e) 51,953 51,953
- Sl lwessuuniman (518) 51,953 51,953
2.3.2 gl luwaiiessunie yavieu ynse 100% 100% 100%
- gruAmhgliihildatmnideu (:e) 31,614 31,614
- ﬁi’mau@%‘lﬂ/\lﬁwm@aqﬁy’wm (579) 31,614 31,614
2.4 Fndslundavidaluitnlunsaziou Laitfoundn 95%| 100.77% 100.77%
liitfesninouaz 95
- Snddlundaidenluih il () 83,567 83,567
- sunulundadanliiiviann (51) 82,931 82,931
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FIUUNANITANTUUAUNINTFIUAMAINUINITVRS AAA.

WNan15ANLILUIIUY
nu/lAseau Wnane Ugywnguassa
n.a. .0 n.g. lasuna 3
2.5 maudefeassuangldluin naeinld lsidfaendn 10094  100% 100%
% o Y s o R 0
Sum¥as a1ty 30 Juvinns Lidaendn
v
$awaz 100
- annsanauAauve il 6 6
Aelu 30 Jusinis (5849)
- peuAnNveldlnih 0 0
WIUN31 30 Tuinns (15949)
2.6 nauteiaassuanglilvimalnsdnd Livesndn 90% muviadelari nau.(a)
(call center) aaly 10 u1¥ 527/ 2561 @.2. 25 4.8. 61
laidaenin 508890 1599 19T UNANITABRUIIUANY
- annsanauiauveR Ll 0 WINIFIUAUAINUING T18LhOU
Aelu 10 w1 Tuiide Call center laifag
- paumauvelglih 0 FeURa g 1Y, [dnans

LWAUAIN 10 W

ANTUIY 910 AU,
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u/1A599U

Wniane

WNan15ANLILUIIUY

f.A.

§.a.

n.8.

lasuna 3

Jaymnauassa

3. wmsgrunsliuinsinsini Suuseiuiugly

W1ve9 nWA. ( Guaranteed Standards of

Performance)

3.1 Auawlni

3.1.1 nsudsvenulniinarmidieufuiRnu ey

wiy (Planned Outage) dwsugfldlitiian

wilouUasunsAUR LS 300 KVA diy
LU NIeiRNLau
asudenulu

- wasvasulirarmi

litleenin 3 Yu (579)

[
g

2N

- wagvesulWina19mT Paunin 3 U (578)

n1sU{uRu

- UjURnuiuauszeznaiuidll (s1e)

- lannsaufUiRnuriuaussesian

A9y (579)

100%

100%

100%

20

100%

20

100%

20

100%

20
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NANITATEUIU
nu/lAseau Wnane Ugywnguassa
n.a. a.0. n.g. lasuna 3
3.1.2 msunbedgmilnisy dmsudlaliilu 100% 100% 100%

L“UGIL‘VlﬂUWaM%’eJLSUG]Qﬂmﬁﬂiﬁmﬁamg?ﬂ
ifoudanuuinsanfugaus 300 KVA dt
gnvIU NIeigNLau

- unlatamlaiiau aelu 24 au. (519) 0 0

- uAlatamlndheu Ay 24 . (57e) 0 0
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NaN1IATIUY
/1A Wi Ugywnguassa
n.f. a.0. n.g. lasuna 3 o
3.2 szezaigualdlwiiselusiveldlni
(GudaaniuidualdlnindrssRuuas
UftRnuleuluasudiu) nsdliissuy
Imienwiauaguan
3.2.1 SEUULSIUA (380/230 Taad)
32.1.1 fueldluihiivefndafimesuunaluifiu
30 woud 3 wla
- Lwaliag 100% 100% 100% Uuiindeyaluszuu SAP luviu
melu 2 Jwhns (57e) 78 78
Wy 2 Jwhms (5) 0 0
- uaniunLiies 100% 100% 100% Tuiindoyaluszuu AP laiviy
melu 5 Jwhns (57e) 76 76
Vw5 Jwihms (5) 0 0
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Nan1sALHueU
nu/lAseau Wnane Ugywnguassa
n.0. a.0a. n.8. lasund 3
3.2.1.2 ﬁma‘l%lﬂﬁwﬁﬁuaamﬁgaﬁma%mm@Lﬁumh muiladeiauil nau.(au) 527/ 2561
30 wout 3 wla a2, 25 1.8, 61 1389 BAURARLIULUAY
- wallag 100% UINTFIUANNINUING T18LFY
el 2 s (57) 0 Taidpasneaunanisiduau MsveRamng
Wy 2 Jurinns (519) 0 Amosvuaiunii 30 A 3 wla Tuandia
- wanuaLiios 100% WAL UBNLUALLDS
melu 5 Jwhns (1) 0
Wu 5 Jwihms (5) 0
3.2.2 SYUULIIRUGA22/33 1A7)
3.2.2.1 vlauvasruinsiuiuldiiu 250 1Adke 100% 100% 100%
nely 35 Juinig (579) 1 1
WY 35 JWnig (579) 0 0
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NANITALLUIIU
nu/lAseau Wnane Ugywnguassa
n.a. a.0. n.g. lasuna 3
3.2.2.2 wilonUasuunaTiuAuiuni 250 1A 100% #DIV/O! #DIV/0!
ugilaitAu 2,000 LA3Le
ety 55 Juviinig (579) 0 0
Wy 55 Aurinnis (579) 0 0
3.3 svezamavaussiiidlinihievenie
faaseu
3.3.1 msleudeldliifiuagusensivasy 100% 87% 87%
nanUszAunsialnii
mely 15 Twihms (578) 23 23
Wu 15 Jwvihns (51e) 3 3 fnrIENaUaNTN
3.3.2 M3deaunanUsziunislgluin 100% 100% 100%
melu 30 Jwins (519) 28 28
Wiu 30 Awinis (579) 0 0
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Nan1sALHueU
nu/lAseau Wnane Ugywnguassa
n.a. a.0. n.8. lasund 3
333 n1snsIvdeUtedeesu et uIEaU 100% 100% 100%
useuladn waglvdnsensu
- wugldlih ol 5 Fwhnis (51e) 2 2
- wugldld Ay 5 Jwihns (5ne) 0 0
3.3.4 MsnsnaeudedeaFeuisaiuniseu 100% 100% 100%
wiasianiglniuazluasasuiualn
- ayvaeunseRndaf Lt 4 q
mely 5 Twihnis (579)
- ayvaeunseRnda Lyl 0 0
AU 5 UYNg (579)
3.3.5 NNSANYRUAUAIUINT dunsﬂﬁ;ﬂ%’lﬂﬂwmﬁﬂ) 95% 95% 95% Tunsalfl neln. lalanansasdunisvenewn
nnsvaldlaiin Ttuglglndle (Linaensdlaginm)
- aiiunsnngly 25 uinis 0 0 JednlusesineiuAultugldlni
- piiunisiiu 25 Wing 0 0

wiuft 9/11




FIUUNANITANTUUAUNINTFIUAMAINUINITVRS AAA.

nstudhduginiadamdanivas ns 14836

Nan1sAHiueIU
nu/lAseau Wnane Ugywnguassa
n.a. a.0. n.g. losuna 3
3.4 szaziiandnelnAundu nsnignendnglniia
(WudaanFuigldlnirdsstunas U ua
auitauluasudau)
3.4.1 fldlvisedn
- wadiag 100% 100% 100%
melu 1 Juihns (57) a2 42
W 1 Juviinig (57w) 0 0
- UBNALLDY 100% 100% 100%
melu 3 Juing (519) 120 120
WY 3 UV (57e) 0 0
3.4.2 flilnselg 100% 100% 100%
el 2 Juihnig (57e) 0 0
AW 2 W (519) 0 0
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NaN1IATIUY
nu/lAseau Wnane Ugywnguassa
n.f. a.0. n.g. lasuna 3
3.5 ns3neRuAlsuiTeleeinvsaiudan 100% 100% 100%
o o o
aaniuusziulusseziaanivun

melu 10 Twins (31w) 10 10
Wu 10 Tuvhinis (57e) 0 0
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