nstudhduginiadamdanivas ns 14836

FIUUNANITANTUUAUNINTFIUAMAINUINITVRS AAA.

Nan1sAHiueIU
nu/lAseau Wnane Ugywnguassa
1318, n.A. 1.8, lasung 2
2. ipsgumsliusnsialy (Overall Standards)
2.1 a@wnsavelniiauldiesas 90 wasan laifioandn 90%| 100.00% 100.0% 86.13% 94.78%
szuulnindadas tuannandilasunds
aniiu nssignidu
- ausedneliliunelu 4 v (ado) 104 123 137 364
- Frelrldwiun 4 v (ad) 0 0 19 19
2.2 aansautlededeaieuluBousedulni lidesndn 95%|  100% 100% 100% 100%
18%awaz 95 melu 4 WeauGesFauiu
aganwaionys)
- annsauntetefoueuvelyluih
melud dou (309) 1 1 1 3
- unlvdeeussuvesldlnih
Aund 4 deu (599) 0 0 0 0
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FIUUNANITANTUUAUNINTFIUAMAINUINITVRS AAA.

nstudhduginiadamdanivas ns 14836

NANITANTUIU
nu/lAseau Wnane Ugywnguassa
K18, W.A. 8.8. Iasuna 2
23 mesruniaglniiiléas
2.3.1 gl luwsyuuneumiieyniseu Laitfoundn 98%|  100% 100% 100% 100%
NNIY
- rumhgliihildatmnifeu (3e) 51,560 51,799 51,966 155,325
- Sl lwessuuniman (518) 51,560 51,799 51,966 155,325
2.3.2 gl luwaiiessunie yavieu ynse 100% 100% 100% 100% 100%
- gruAmhgliihildatmnideu (:e) 31,371 31,500 31,646 62,871
- Sunugldlihndiesiimn (31e) 31,371 31,500 31,646 62,871
2.4 Fadsdlundantialwilunsasifou Laifosndn 95%| 100.00% 100.00% 100.00% 100.00%
laitlaeninSonas 95
- Snddlundaidenluih il () 82,931 83,299 83,623 249,853
- dnluudialwdiviman () 82,931 83,299 83,623 249,853
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nstudhduginiadamdanivas ns 14836

FIUUNANITANTUUAUNINTFIUAMAINUINITVRS AAA.

WNan15ANLILUIIUY
nu/lAseau Wnane - Ugywnguassa
1308, .0 1.8, lasuna 2
2.5 maudefeassuangldluin naeinld lsidfaendn 10094  100% 100% 100% 100%
% o Y s o R4 1
Sum¥as a1ty 30 uvinns lddaendn
v
$awaz 100
- annsanauAauver il 1 1 1 3
Aelu 30 Jusinis (55849)
- pauAnNvesldlnh 0 0 0 0
WIUNTT 30 TUns (1599)
2.6 nauteiaaFsuangldlnimadnsdnd Livesndn 90% aumifsdeiavi nU.(u)
(call center) a1alu 10 u1¥ 527/ 2561 @a.2. 25 4.8. 61
lddaenin So8a£90 1399 SIPTUNANITABRUIIUANY
- ansanauAuveR Ll 0 0 0 UINTFIUAMNINUING T18LhoU
Aelu 10 w1 Tuide Call center laidag
- pauauveldlnin 0 0 0 FeURa sz 1Y, [dnans
LAUAIN 10 W AMLUIU 210 NUN.
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FIUUNANITANTUUAUNINTFIUAMAINUINITVRS AAA.

nstudhduginiadamdanivas ns 14836

NaN1IATIUY
nu/lAseau Wnane Ugywnguassa
1.8 W.A. .. lasuna 2
3. anpsgrunsliuimsiinisiwinuussurugld
IWi1vae AW, ( Guaranteed Standards of
Performance)
3.1 Auawlni
3.1.1 Msudsvedulwihdrmiiileu iRy sy
wiu (Planned Outage) dvsufldluiinifings
yfouUasnunTILiuiaus 300 kVA iy
LU NIeiRNLau
msudeiull 100% 100% 100% 100% 100%
- wdwedulninarwmih
Liitleendn 3 Tu (318) 10 25 10 45
- wwedulninarmi Weendt 3 Ju (378) 0 0 0 0
msUjufny 100% 100% 100% 100% 100%
- JfiRnwiunusyeznafiudsld (s1e) 20 25 10 55
- BannsaufURnuiuaussesian 0 0 0 0
fudsly (510)
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FIUUNANITANTUUAUNINTFIUAMAINUINITVRS AAA.

nstudhduginiadamdanivas ns 14836

NANITATEUIU
nu/lAseau Wnane Ugywnguassa
KaL.8), N.A. 1.8 Tasuna 2
3.1.2 msunbedgmilnisy dmsudlaliilu 100% 100% #DIV/0! 100% 100%

Léummﬂmaﬁamqmamﬂimﬁam&gﬂ
ifoudanuuinsanfugaus 300 KVA dt
gnvIU NIeigNLau

- unlatamlaiiau aelu 24 au. (519) 5 0 3 8

- udlatamlndheu Ay 24w, (579) 0 0 0 0
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FIUUNANITANTUUAUNINTFIUAMAINUINITVRS AAA.

nstudhduginiadamdanivas ns 14836

NaN1IATIUY
nu/lAseau Wnane Ugywnguassa
1.8 W.A. .. lasuna 2
3.2 szezaigualdlwiiselusiveldlni
(GudaaniuidualdlnindrssRuuas
UftRnuleuluasudiu) nsdliissuy
Imienwiauaguan
3.2.1 SEUULSIUA (380/230 Taad)
32.1.1 fueldluihiivefndafimesuunaluifiu
30 woud 3 wla
- Lwniiag 100% 100.00% 100% 4% 62.69%  |dufindeyaluszuy SAP liviu
aely 2 Jwinis (5w) 20 21 26 67
Wy 2 Twinis (579) 0 0 25 25
- uanLuALiag 100% 100% 100% 83.91% 94.5%  |tuitndeyaluszuu AP laifiu
nelu 5 s (519) 70 98 87 255
WL 5 duninis (51e) 0 0 14 14
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FIUUNANITANTUUAUNINTFIUAMAINUINITVRS AAA.

nstudhduginiadamdanivas ns 14836

Nan1sALHueU
nu/lAseau Wnane Ugywnguassa
138, N.A. 1.0, lasung 2
3.2.1.2 ﬁma‘l%lﬂﬁwﬁﬁuaamﬁgaﬁma%mm@Lﬁumh muiladeiauil nau.(au) 527/ 2561
30 wout 3 wla a2, 25 1.8, 61 1389 BAURARLIULUAY
- wallag 100% UINTFIUANNINUING T18LFY
el 2 s (57) 0 0 0 Taidpasneaunanisiduau MsveRamng
W 2 Twiins (51e) 0 0 0 Awasvuniunii 30 A 3 wia Tuwsiies
- wanuaLiios 100% WAL UBNLUALLDS
amelu 5 Twihns (579) 0 0 0
AW 5 Ui (51e) 0 0 0
3.2.2 SYUULIIRUGA22/33 1A7)
3.2.2.1 vlauvasruinsiuiuldiiu 250 1Adke 100% 100% 100% 100% 100%
Al 35 Twinig (57e) 2 1 1 4
AW 35 UYn1s (57w) 0 0 0 0
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FIUUNANITANTUUAUNINTFIUAMAINUINITVRS AAA.

nstudhduginiadamdanivas ns 14836

NANITANTUIU
nu/lAseau Wnane Ugywnguassa
K18, W.A. 8.8. Iasuna 2
3.2.2.2 WilakUasuuInsauiuiundt 250 1AdLe 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
usilaiLfiu 2,000 1AdLe
ety 55 Juviinig (579) 0 0 0 0
Wy 55 Awinnis (579) 0 0 0 0
3.3 szeziamavaussiiidinihieuenie
Foasu
3.3.1 msleudedldlnihuagvidensudeu 100% 100% 100% #DIV/0! 100%
ndnusziunislalnii
mely 15 Twihms (578) 22 15 0 37
Wy 15 Twvims (519) 0 0 0 0
3.3.2 mideAunanUsziunisiglng 100% 100% 100% 100% 100%
aelu 30 s (919) 36 19 28 83
Wy 30 Twvims (519) 0 0 0 0
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FIUUNANITANTUUAUNINTFIUAMAINUINITVRS AAA.

nstudhduginiadamdanivas ns 14836

Nan1sAHiueIU
nu/lAseau Wnane Ugywnguassa
1318, n.A. 1.8, lasung 2
333 nisniadeutedeusou efusesu 100% 100% 100% #DIV/0! 100%
ussrulndlh waglwirnsznsu
- wugldlih ol 5 Fwhnis (51e) 1 2 0 3
- wugldlaid Ay 5 Twhms (5ne) 0 0 0 0
3.3.4 nsATIdeUTeSe S suAEIfUNNTEY 100% #DIV/0! #DIV/0! 100% 100%
wdeainmhelniuazluadasudualih
- ayvaeunseRndaf Lt 0 0 1 1
mely 5 wihnis (59)
- pvvdeuviseRnserllnih 0 0 0 0
AU 5 UYNg (579)
3.3.5 mswduuduing (unsdfgldliihanian) 95% #DIV/O! #DIV/O! #DIV/O! #DIv/ol  [lunsdifl v, Tlanunsadfiunisveneian
nnsvaldlaiin Ttuglglndle (Linaensdlaginm)
- glunsnglu 25 Fuvinng 0 0 0 0 JedlusosineiuAulfiugldlni
- ALTUANSIAY 25 TUNNNIS 0 0 0 0
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FIUUNANITANTUUAUNINTFIUAMAINUINITVRS AAA.

nstudhduginiadamdanivas ns 14836

NANITANTUIU
nu/lAseau Wnane Ugywnguassa
K18, W.A. 8.8. Iasuna 2
3.4 szaziiandnelnAundu nsnignendnglniia
(WudaanFuigldlnirdsstunas U ua
auSauluasudu)
3.4.1 fldlvisedn
- Laied 100% 100% 100% 100% 100%
aelu 1 Jwihns (w) 35 40 36 111
Wy 1 dwihns (51e) 0 0 0 0
- usniuALiiag 100% 100% 100% 100% 100%
aely 3 s (57) 156 174 120 450
Wu 3 dwihms (51e) 0 0 0 0
3.4.2 gldliselng 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
nelu 2 fwing (519) 0 0 0 0
Wy 2 Awins (579) 0 0 0 0
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FIUUNANITANTUUAUNINTFIUAMAINUINITVRS AAA.

nstudhduginiadamdanivas ns 14836

NaN1IATIUY
nu/lAseau Wnane - Ugywnguassa
1.8 W.A. .. lasuna 2
3.5 m3deuanfuiidelasdaniotuan 100% #DIV/O! #DIV/0! #DIV/0! #DIV/0!
muiisudsziulusseziaaitivun
aely 10 Juvhms (57e) 0 0 0 0
Ay 10 Juvhinig (51e) 0 0 0 0
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