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2. mmgmmﬂﬁ'u?nﬁﬁ'q"l,ﬂ (Overall Standards)
2.1 gwsaanalnliAulasasaz 90 uasaan  [ladaandt 90%|  100.0% 100.0% 100.00% 100.00%
szuvlihdndas Tuannailasuuds
8L NTURNLAY
- gnsnne Ay 4 9.0, (a%) 87 77 116 280
- qellWAwALNGn 4 1.0, (A5d) 0 0 0 0
22 gansautladasacfeuluGawsiulai [lidaandt 95%  #Dvio! #DIV/O! #DIV/O! #DIV/O!
lnsaaaz 95 melu 4 1haudaasautlu
ANLANBWUDNES)
- ansoudladefesFuuaeeld i
el 4 deu (Fe9) 0 0 0 0
- uitladefesFauaasgldini
Fundn 4 B (Gaq) 0 0 0 0
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2.3 mssumiaglidhiildase
2.3.1 i lwassuuneumiayninen luvinendt 98%|  100% 100% 100% 100%
NNIE
- @'ﬂuﬁimmmivxlﬁﬂﬁlﬁ’@?mﬂlﬁ@u (318) 36,675 36,676 36,701 110,052
- ﬁwuwtﬂ%’lﬂﬂﬂuwmuw%\mm (378) 36,675 36,676 36,701 110,052
2.3.2 Jld i lwasiiasaumion ynimew ynae 100% 100% 100% 100% 100%
- dudnheliinildasmnidien (312) 9,423 9,416 9,420 28,259
- uudldiihandemoma (:12) 9,423 9,416 9,420 28,259
24 Spdslundanimlnilundaziiau laivaand 95%|  100.00% 100.00% 100.00% 100.00%
lddaaninsasaz 95
- Sndaluudaitan i sl (ae) 46,098 46,092 46,121 138,311
- aunnluuavilen Iniviaman (3181) 46,098 46,092 46,121 138,311
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25 pautasausaua AT ini uasanla Lsiviaendn 1009 #DIV/O! #DIV/0! #DIV/O! #DIV/O!
FuAsas melu 30 Juinnis lidasndn
$a88z 100
- ANTneeUAININYEeE I i 0 0 0 0
el 30 Suriinis (Fa)
- pauAInINTedE I i 0 0 0 0
fundn 30 urinig (Fav)
26 saudasausauangldliwimeinsdns  [laivaand 90% pumilidamafi noy.(aw)
(call center) melu 10 w1 527/ 2561 @.9. 25 {1.81. 61
lsiaandn Saaaz90 389 TEUHANIA LAY
- @NN0ARLANDNYEE L I 0 0 0 0 NIFTFIUAININLTNNT TN8LREY
el 10 Twiadia Call center l3iFaq
- pauAANTaeEld Wi 0 0 0 21897UNa W91z nal. ldkanng
{undn 10 WA ANLHWNW AN NN,
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3. mmig'mmi"lﬁu?miﬁms‘lﬂﬂﬁuﬂsxﬁuﬁu
;ﬁﬂﬂﬁ’mm nwWa. ( Guaranteed Standards of
Performance)
3.1 Al
3.1.1 mauderasulindasiied fimeu au
uts (Planned Outage) dnusuldininiinns
Vo asmunAsInTURIILA 300 KVA i
anidi netigniau
nsuasaul 100% #DIV/0! #DIV/0! 100% 100%
- uraresu i aaamiin
laitfaanan 3 Ju (3a) 0 0 1 1
- wasresL WA aaeutih teandn 3 du (318) 0 0 0 0
msUPineu 100% #DIV/O! #DIV/0! 100% 100%
- ﬂg‘ju“mmﬁummm:Lqmﬁl,l,f%’avl,fi’ (31%) 0 0 1 1
- ldlgnnnsadfuRnuiumnnssazioa 0 0 0 0
Fudald (:7e)
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3.1.2 nsurladoyy iy dwiudldlminly 100% #DIV/O! #DIV/O! #DIV/O! #DIV/O!

LﬂJ[51L‘V]Fillﬂ@‘l/ﬁ"ﬂLﬁlm@m@ﬂﬂﬂ?imﬁaﬂg/\?
V3laLAsNATINTURIUA 300 KVA 2y
ANy NIfianiau

- uilatfoym i s nnely 24 ga. (s18) 0 0 0 0

- uiladym Iisn e 24 9. (3na) 0 0 0 0
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32 szazagueldiiiiselnsiraldluih
(GudnaniufigualdlwihdrszRuuaz
UfiRmuRaulaasudau) nsdifiszuy
AMNUIENTANDEUAD
3.2.1 STULLIFURN (380/230 Trar)
3.2.1.1 Qﬂ@lﬂﬂﬁqﬁm@ﬁmﬁ%ﬁLm{mmmiﬂLﬁu
30 wanil 3 wa
LT EN 100% 100.00% 100% 100% 100.00%
nely 2 Jwinnig (90e) 11 10 16 37
NW 2 duiinig (31e) 0 0 0 0
- uanLALes 100% 100% 100% 100.00% 100.0%
nely 5 Juinnig (90e) 43 59 23 125
NW 5 duing (318) 0 0 0 0
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3.2.1.2 ﬁm@iﬂﬂﬁﬁﬁ'm@ﬁmrﬁ%ﬁmﬁmmmﬁundq ANuiARLaYT Nl (1) 527/ 2561
30 wanil 3 1w 8.2, 25 0.0, 61 (309 MENUNARITITLANY
- LAiag 100% 100% 100% 100% 100% NIMTTIUADUNINLTNNG 8RB
ety 2 dwinnig (3e) 0 0 0 0 s fads N UHANIALTLY NNIVDFARS
W 2 Ainng (3e) 0 0 0 0 fmFIUIAIRUNGT 30 A 3 wa lwanilag
- UBANLALEAAY 100% 100% 100% 100% 100% WAT UBNLUALNEY
nelu 5 duinnig (3e) 0 0 0 0
Wy 5 duinng (31e) 0 0 0 0
3.2.2 SYULINIIAUES(22/33 1AD)
3.2.2.1 wlaudasruiasauiuldifn 250 1pdLe 100% #DIV/0! #DIV/O! #DIV/O! #DIV/O!
melu 35 Aunis (30e) 0 0 0 0
AU 35 Junnng (318) 0 0 0 0
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3.2.2.2 ndiaudasuinganiiunungn 250 1AaLe 100% 100% #DIV/0! #DIV/0! #DIV/O!
wsi ladifine 2,000 1AALE
nelu 55 Junnnig (31a) 0 0 0 0
WY 55 dunnig (30e) 0 0 0 0
3.3 szﬂzL':mm@u'aumﬁpﬂ%‘lﬂﬁ'\%’@ﬂ@ﬂ?@
FRql5eu
3.3.1 mar‘trau%mﬂ%’lﬂﬁqme’?:famuﬂ?{au 100% #DIV/O0! #DIV/0! #DIV/O0! #DIV/0!
nandsziunisld lnin
mealu 15 Juiinng (31a) 0 0 0 0
Ny 15 dunnnng (91e) 0 0 0 0
3.3.2 nn3anaAuvany seiung 1 lniin 100% #DIV/O! #DIV/O! #DIV/O! #DIV/O!
mealu 3 dwnis (30e) 0 0 0 0
N 3 duninng (31e) 0 0 0 0
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3.3.3 nnImsaadeLdaiedBuu Neafuszs 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
wramu Wi waztWinnsendy
- nugldldn anelu 5 dwiang (3w) 0 0 0 0
- puldladih Au 5 duinie (9e) 0 0 0 0
3.3.4 nMsmanadeudeseafuuieaiunisey 100% #DIV/O! #DIV/O! #DIV/O! #DIV/0!
wisaasamiag linuas luiadasuudn i
- pgnaaauvisaRasiarld Wi 0 0 0 0
Aelu 5 9nnng (918)
- pgnaaauvisaRasiarld Wi 0 0 0 0
A1 5 dUNINIg (318)
3.3.5 NN9AERUAUAILTNNS (SLuﬂﬁ‘ﬂjﬁ;ﬂﬂWﬁ’mﬂLaﬂ) 95% #DIV/O! #DIV/O! #DIV/O! #DIV/O!  [Tunsdiit noln. lalgnunsosn fiunnseneas
szl i WUl A1 (lidhaznsdilainim
- Aufiunsanelu 25 dwinnng 0 0 0 0 asaniusesang Suauliiugld iy
- AHENN9IAR 25 TUNNNNg 0 0 0 0
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3.4 szaziaanang IWAuNaL nsaignananeluvh
(Fudnaniuiigldliiidiss Suuazl fiis
mudaulansudan)
3.4.1 §ldlWanaian
- LALag 100% 100% 100% 100% 100%
malu 1 Juinnig (3e) 21 6 5 32
W 1 duninng (3a) 0 0 0 0
- wanmAieg 100% 100% 100% 100% 100%
malu 3 dunnig (9ne) 7 26 32 65
A 3 duninng (39) 0 0 0 0
3.4.2 §idlnanelngy 100% #DIV/O! #DIV/O! #DIV/O! #DIV/O!
mealy 2 dwnis (30e) 0 0 0 0
W 2 duiinng (31e) 0 0 0 0
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LN NORNIAN Auneu Tnsuna 2
3.5 meq"]zlL?Whﬂ%'uﬁdw‘ﬂmm%w?aL‘q’um 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
ANTSUUsenUluszazIa N AuUm
Aely 10 Juinng (318) 0 0 0 0
W 10 Juninig (378) 0 0 0 0
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