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2. mmsg’mmﬂﬁu?‘miﬁﬂﬂ (Overall Standards)
2.1 fwnsoanalndhAulaZasaz 90 uasann  [lidaandn 90%|  100.00% 100.0% 100.00% 100.00%
szuulindadas duainnanfilasuuda
ENLU NTAURNLAY
- @aunsnangWAnnNel 4 5.8, (ﬂ%\‘i) 62 71 80 213
- angTWAWLALAGT 4 5.3, (ﬂ%\‘i) 0 0 0 0
22 sansouilatefasBauluEawwseulnid [laidaandn 95%  #Divior #DIV/O! #DIV/O! #DIV/0!
ngasaz 95 melu 4 iRauEasFawily
ANUANHIUDNEST)
- @ ladefesFauaeedld v
el 4 Feu (Bea) 0 0 0 0
- ufiladiefesFanmaedfld v
Aundn 4 eu (Gag) 0 0 0 0
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23 msanuniasliiildase
2.3.1 ld i luasguumaumnaannifien latiaandt 98%  100% 100% 100% 100%
NNIe
- dusms i ildeimnideu (e) 36,861 36,753 36,731 110,345
- ﬁﬁmutﬂ%”l%lﬁﬂummumﬁwm (3781) 36,861 36,753 36,731 110,345
2.3.2 fld Wi luamndiasdumiog yninen ynee 100% 100% 100% 100% 100%
- dudmsIinildaimnideu (:) 9,548 9,536 9,510 28,594
- S Fiinasdlecioma (91) 9,548 9,536 9,510 28,594
2.4 dndslundanidiiiiluusazideu laiviaendn 95%  100.00% 100.00% 100.00% 100.00%
lidasaninFasas 95
- @Vm@'\fh_lLﬁxﬁﬂﬁﬁh“ﬁﬂﬁﬁﬂﬁﬁﬂﬂﬁﬂ (5781) 46,409 46,289 46,241 138,939
- sunuluud s waaa (37%) 46,409 46,289 46,241 138,939
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25 pavdadasFauangldind uasanls lsiiasndn 1009 #DIV/O! #DIV/O! #DIV/O! #DIV/O!
ar o v > o (R 74 '
FuAdas nelu 30 Yuvinnis Tddasndn
Sasaz 100
- ANNINFRLANNNYRE L A 0 0 0 0
o/ o dl
A1elu 30 Junnng (Fe3)
- maUANNYRE WA 0 0 0 0
U971 30 AunIng (529)
2.6 paudadassauangldlninieinsdnwn laisiasndn 90% pNviaAeLaan nqul.(au)
(call center) nerlu 10 WA 527/ 2561 8.2 25 .21, 61
laisiasndn $a8az90 (789 TIENURANNTANRUINUAN
- ANNINFRLANNNYRE L A 0 0 0 0 NIATFIUAUNINLTNNT $1EipaU
Ael 10 W9 lusiadia Call center laifag
- maUANNYRE WA 0 0 0 218U N1z nal. Tnanis
Aun91 10 WA AU AN NLDN.
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3. mmi;gﬁumi"lﬁu?‘msﬁ'mi'l%lﬁ'\%'uﬂsxﬁ'uﬁ’u
éﬂ‘]ﬂﬂﬂﬂ‘n'ﬂq nWA. ( Guaranteed Standards of
Performance)
31 Aumwlindn
3.1.1 maudsresu st fiFom s
LN (Planned Outage) zﬁmfué‘lﬂﬂﬁ’]ﬁﬁﬂ%ﬁ
wiiautadmun AN AURIS 300 KVA dil
AN netianiau
QRETERTET Y 100% #DIV/0! #DIV/0! #DIV/O! #DIV/O!
- uwRae sy nHnaseutia 0 0 0 0
laitfaeingn 3 1 (318) 0
- udsresuIWHnaveuiin daandn 3 5u (s1e) 0 0 0 0
nqiﬂﬁﬁa\‘l’lu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
- ﬂﬁﬁamuﬁummwmmﬁLL%’WJ’ (3181) 0 0 0 0
- TdanunsndJuFauiunussezioan 0 0 0 0
Al (e)
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3.1.2 maudlatfaym iy dwsugldlnilu 100% #DIV/O! #DIV/O! #DIV/O! #DIV/O!

mmmﬂmw’?mmmgmmummﬁﬁm;ﬁ
oA s AT AUAILS 300 KVA fuly
AN neigniau

- udlatToyuIWinay nnely 24 g, (31a) 0 0 0 0

- ulatloyWdiady By 24 90, (38) 0 0 0 0
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3.2 sraziaagaalilnineelusiaaldlni
(ﬁ’uﬁ’m’m?uﬁé’mﬂ%‘lwWﬁ"ﬁﬁsxﬁuua:
ﬂﬁﬁﬁmwﬁau‘l‘nmuﬁqu) nsolNsEUL
MUULNTANDLUA?
321 TUULLNEUM (380/230 Ta@sl)
3211 fueldlniinfinefndedinesaunnlsifiu
30 wantl 3 wa
- 1umALdiag 100% 100.00% 100% 100% 100.00%
el 2 Aunanng (9e) 16 17 20 53
WY 2 duninig (30a) 0 0 0 0
- uaniuaLiias 100% 100% 100% 100.00% 100.0%
melu 5 Funinng (9ne) 38 56 29 123
WY 5 duninig (31a) 0 0 0 0
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3.2.1.2 Qﬂ@iﬂﬂﬁwﬁmﬁm%@ﬁm@{mmmLﬁuﬂdn AuMTsReiaaR na1l.(31) 527/ 2561
30 wantl 3 w4 8.2, 25 0.0 61 (o4 Peusas LA
- LnEa 100% 100% 100% 100% 100% NIATFIUATUNINLTNNG PEAaU
ey 2 Jwinnie (3e) 0 0 0 0 [T TYCURERITAMP PRIy RERTR PRI Y 8
iy 2 dwinng (3e) 0 0 0 0 Amafaunaniundt 30 A 3 wa luamdiies
- uanALag 100% 100% 100% 100% 100% WAT UANIALNEY
melu 5 duninig (3ne) 0 0 0 0
WY 5 Junnig (30a) 0 0 0 0
3.2.2 STULLINAUGI(22/33 1Ad)
3.2.2.1 wilaulasauinsauiuldifiu. 250 1AL 100% #DIV/0! #DIV/0! #DIV/O! #DIV/O!
nglu 35 Aunnng (3ne) 0 0 0 0
WY 35 9unnnig (38) 0 0 0 0
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3.2.2.2 y¥autasaunasNfuiLndn 250 1A 100% #DIV/O! #DIV/O! #DIV/O! H#DIV/O!
wst ladifiv 2,000 1AL
melu 55 Junanig (3e) 0 0 0 0
AW 55 dunnng (3ne) 0 0 0 0
3.3 szazamnauauasnigliinihiasueria
Faalseu
3.3.1 malaudedFniuazitanialas 100% #DIV/O! #DIV/O! #DIV/O! #DIV/O!
nanuseiunisllniin
el 15 Juninig (3ne) 0 0 0 0
WY 15 Junanig (3a) 0 0 0 0
3.3.2 neanapunaniseiunis g iiln 100% 100% 100% 100% 100%
melu 3 dunanng (98) 26 19 26 71
WY 3 duninng (30e) 0 0 0 0
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3.33 nsnsadeudeecen Raafusedu 100% #DIV/O! #DIV/O! #DIV/O! #DIV/O!
wsadu WA uagWdnsenwiu
- Nuf 1WA anelu 5 Juinnng (1) 0 0 0 0
- oY A 5 Auinng (90w) 0 0 0 0
3.3.4 MansaseLdeiesGeuifunisen 100% #DIV/O! #DIV/O! #DIV/O! #DIV/O!
iseaimviing i uas luiagadu Fudn i
- pIadeuvTaRAsallF Wi 0 0 0 0
gl 5 Junnnng (3ne)
- pIadeuvTaRmAsallF Wi 0 0 0 0
W1 5 AUNINIg (3781)
3.3.5 NIANERUAUAILIENNS (Tuﬂirﬁﬁ@ﬂWﬁﬂﬂmaﬂ) 95% #DIV/O! #DIV/O! #DIV/O! IVl [unsdld nn. laanunsnsfiunisaen e
n1szaldlnih WAL INAS (lidraznsdilainim)
- anlunienglu 25 fwinnns 0 0 0 0 AsaflusoanaFuan g4I
- AR 25 FUNINIg 0 0 0 0
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3.4 szaziaananalWAunay nsaignananeluvh
(FudpanniungldinihdrszRuuazljiia
muRaulunsudou)
3.4.1 HldWaean
- LuALEag 100% 100% 100% 100% 100%
el 1 dunanng (9ne) 8 9 6 23
Au 1 dunanig (9e) 0 0 0 0
- uanuaiag 100% 100% 100% 100% 100%
el 3 Aunanng (9ne) 18 52 55 125
MY 3 unanig (31e) 0 0 0 0
3.4.2 Hlflselug 100% #DIV/O! #DIV/O! H#DIV/O! #DIV/O!
ety 2 Juiinig (90e) 0 0 0 0
MW 2 auiinig (90e) 0 0 0 0
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3.5 ﬂ']i"i']ﬂﬁuﬁ'\ﬂ%’Uﬁﬁl"lﬂiﬂﬂL%ﬂﬁqﬁ'ﬂﬁu%‘ﬂ 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
munsulsenulussasiaanniuum
el 10 Juninig (31a) 0 0 0 0
NK 10 Junanng (1e) 0 0 0 0
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