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2. mmgmmﬂﬁu?mﬁﬁ'ﬂﬂ (Overall Standards)
2.1 gasanalnldiAulasasaz 90 uasaan  [lddaand 90%|  100.00% 100.0% #DIV/O! 100.00%
szuulwindadas duainafilasunds
#NLAU NTAURNLAY
- gnsnane Ay 4 9.4, (a%) 67 78 0 145
- qnellWAwALNGn 4 1.0, (A5a) 0 0 0 0
22 aansouiladedesdeuluSawsaulndh  [laddasndt 95%  #DIv/o! #DIV/O! #DIV/O! #DIV/O!
lrsaaaz 95 melu 4 hauEasEautlu
ANLANBIUDNEST)
- ansoudladeFesFuuaeedld i
el 4 deu (Beq) 0 0 0 0
- ufladeFesFauaasdldind
Fundn 4 Be (Geq) 0 0 0 0
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23 meaumiglrihnldasae
2.3.1 il lwsauuneumiayninen latiaend 98%|  100% 100% 100% 100%
NNIEl
- @'ﬂuﬁimmmivmﬂm%@?mﬂlﬁ@u (318) 36,713 36,746 36,818 110,277
- ﬁwuwtﬂ%iﬂﬁﬂuwmuw%\mm (378) 36,713 36,746 36,818 110,277
2.3.2 AN lwamdiesdumiog ke ynae 100% 100% 100% 100% 100%
- druAnbe i i ldasmniien (31e) 9,522 9,542 9,775 28,839
- g iihandesioma (12) 9,522 9,542 9,775 28,839
24 dngdluudanilanlniluudazifou laitiaand 95%|  100.00% 100.00% 100.00% 100.00%
ldviaaninfasaz 95
- Sdaluudaitan il ldingn (e) 46,235 46,288 46,356 138,879
- Snunnluudavian I iaman (3181) 46,235 46,288 46,356 138,879
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25 paudasasFauangltind uasanla Lsitiaeindn 1009 #DIV/O! #DIV/0! #DIV/O! #DIV/O!
FuAsas melu 30 Awinis ladasndd
5aa8z 100
- ANTARUAINNTBIH I TN 0 0 0 0
el 30 Fuiinis (Fa)
- PRUAININTBIE I I 0 0 0 0
Aundn 30 Fusinnis (Hav)
26 saudafasisauangldliwimeinsdnn  [laidaand 90% pamilidenaii oy (aw)
(call center) nellu 10 w9 527/ 2561 @.9. 25 {1.81. 61
laitiaandn Saaaz90 9 TEuHaMIAIBLAL
- ANIADUANDNNTBIE F W 0 0 0 0 NIFTFIUADININLTNNT TN8LREY
el 10 wn Tuiadia Call center l3idias
- FRUAIANTBSE IF I 0 0 0 21897UNe W91z nal. 1deanng
{undn 10 win ANHWINW AN NN,
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3. mmig'mmi"lﬁu?miﬁms‘lﬂﬂﬁuﬂsxﬁuﬁu
;;Tl%‘lﬂﬁwm nwWa. ( Guaranteed Standards of
Performance)
3.1 Al
3.1.1 maukeresulindastiited fimeu au
uts (Planned Outage) dnusuglInfiniiAns
wiioutasmunAsInFUATILA 300 KVA ful
AN Netigniau
nsuasaul 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
- ukarasulninaaanin 0 5 6 1
Taitlasndn 3 AU (3181) 0
- wdsresu WA aeuth teandn 3 du (318) 0 0 0 0
msUPineu 100% #DIV/O! 100% 100% 100%
- ﬂg‘jﬁ?muﬁummmmmﬁLL’WL*’J’ (31%) 0 5 6 11
- lddanansad iR uiunnsazioa 0 0 0 0
a1 (:e)
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3.1.2 maufiladleymlifindy dwiugldlninlu 100% H#DIV/O! H#DIV/O! H#DIV/O! H#DIV/O!

LﬂJmmﬂmw?@mmqmmwmmﬁﬁm%&
wifautasnunnsInfuE LA 300 KVA dl
anLiu NIfianIau

- uhlatloym A nnely 24 ga. (s18) 0 0 0 0

- uhlatfym i s e 24 9. (3na) 0 0 0 0
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3.2 sraziamngualiliihselusiaaldlnin
(Fudnaniuiigualdlniidiss Ruuas
UFiiRmuRauluasudou) nsdifiszuy
MNUIENFANDEUAD
3.2.1 sTULLIFUAN (380/230 Trar)
3.2.1.1 éﬂ@l%iﬂﬁqﬁm@ﬁméqﬁLma?mmm"l,ziLﬁu
30 wantl 3 wa
LT EN 100% 100.00% 100% 100% 100.00%
nely 2 Jwinnig (97e) 17 22 17 56
nu 2 Auiing (31e) 0 0 0 0
- uanLALes 100% 100% 100% 100.00% 100.0%
nely 5 Juiinig (97e) 32 37 41 110
NW 5 Aunng (31e) 0 0 0 0
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3.2.1.2 ;ﬁm@‘lﬂﬂﬁﬁm@ﬁm;Taﬁl,m'jfmmmlﬁund’] ANuMTlARLaYT Nl (1) 527/ 2561
30 wanil 3 8.2, 25 0.0, 61 (309 IENUNAR TR
- LAiag 100% 100% 100% 100% 100% NIMTTIUATUNINLTNNG 8RB
ety 2 dwinig (3e) 0 0 0 0 13 F a4 UHANNIATLY NNITDFART
nu 2 Aminng (3e) 0 0 0 0 fmafrunARungT 30 A 3 wa luanilas
- UBANLALEAAY 100% 100% 100% 100% 100% WAT UBNLUALNEY
nelu 5 Juninig (:e) 0 0 0 0
WY 5 duiinng (31e) 0 0 0 0
3.2.2 SYULNIIAUG(22/33 1AD)
3.2.2.1 niaudasruiasauiuldifn . 250 1paLe 100% 100% #DIV/O! #DIV/O! 100%
melu 35 Funanis (30e) 1 0 0 1
AU 35 Junnng (312) 0 0 0 0
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3.2.2.2 ndiaudasuinganiiuniungn 250 1AaLe 100% #DIV/0! #DIV/0! #DIV/0! #DIV/O!
wst ladifine 2,000 1AALE
nelu 55 Juninig (31e) 0 0 0 0
WY 55 Aunanig (30e) 0 0 0 0
3.3 szﬂzL':mm@umumﬁ@%"Mﬁﬁﬂwau?@
Faqlseu
3.3.1 nw‘tfau%mj’ﬂ%ﬂvmqme’?:famuﬂ?iau 100% #DIV/O0! #DIV/0! #DIV/O0! #DIV/0!
nandsziunisld lniln
mealu 15 Juiinng (372) 0 0 0 0
WY 15 duninng (91e) 0 0 0 0
3.3.2 nMrangAuvantseiunis 1 Ini 100% 100% #DIV/O! 100% 100%
melu 3 Juninis (3e) 26 0 37 63
A 3 duiinng (9ne) 0 0 0 0

wrluft 8/11




FIEUNANITANLUUITUAINNN mgwqmmwu‘%msmm nwa.

nslrgauginmaAdsningna Ins 15035

NANITAL LU
NulAssnu whuaneg flymalassa
LN ENEY worMAN | Jguieu Tnsuna 2 )
3.3.3 MenmadeLdelecien Reafuszsy 100% #DIV/O! #DIV/0! #DIV/O! #DIV/O!
wsaaulin wazIfnszwiy
- nugldldn anell 5 duiang (3w) 0 0 0 0
- puldnd Au o 5 duiinie (9e) 0 0 0 0
3.3.4 nMamsadeLdeieeduuiaaiunisen 100% #DIV/O! #DIV/O! #DIV/0! #DIV/0!
wisaeinving ilnuasluiasasutuen Tniin
- pgnaaauvTaRasadld Wi 0 0 0 0
Aelu 5 9uninng (918)
- pgnaaaLviTaRasadld Wi 0 0 0 0
A1 5 FUNINT (318)
3.3.5 NN9AERUAUAILTNNS (SLuﬂﬁ‘ﬂjﬁm%VLWﬁ’mﬂLaﬂ) 95% #DIV/O! #DIV/O! #DIV/O! #DIV/O!  [Tunsdiit noin. lalgnunsosnifiunnsenean
sz 1 i WAL AN (lsidraznsdilarinim
- Anliunsanelu 25 fwinnng 0 0 0 asaiusiasang FuanliAug e Wi
- ALTEUNNTAU 25 FUNNng 0 0 0
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3.4 szaziaanang IWAuNaL nsaignananeluvh
(udnaniunigldlniidiss Suuazl §iiR
mnauluasudau)
3.4.1 §llWanaian
- ALY 100% 100% 100% 100% 100%
ety 1 Junnnig (3e) 3 11 7 21
A 1 duiinng (30a) 0 0 0 0
- wanmAieg 100% 100% 100% 100% 100%
nelu 3 Funinis (91e) 55 47 33 135
A 3 duniinng (379) 0 0 0 0
3.4.2 {lflmelvey 100% #DIV/O! #DIV/O! #DIV/0! #DIV/0!
maly 2 dunanis (30e) 0 0 0 0
W 2 Juiinng (31e) 0 0 0 0
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3.5 msféwLﬁuﬁhﬂ%'uﬁ@'w‘ﬂmm%w?aL‘&um 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aansulsziuluszasinafiinvun
Aely 10 Juninng (318) 0 0 0 0
N 10 Juninig (378) 0 0 0 0
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