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LY woMAN | Hguiau lnsang 2 ’
2. mmg'mmﬂﬁu?msﬁ'ﬂﬂ (Overall Standards)
2.1 gasanalndiAulasesaz 90 uasaan  [lddaandn 90%|  #DIV/O! #DIV/O! #DIV/O! #DIV/O!
szuulnihdndas Tuainnan?ibasuuas
8NN NTARNLAY
- gwnsnanglnlAunnely 4 9.0 (A%) 0 0 0 0
- anelWAwALNGN 4 1.4, (A59) 0 0 0 0
22 ansoutladedacdauludawsiulaih  [ladaand 5%  #Divior #DIV/O! #DIV/O! #DIV/O!
lasaaaz 95 nely 4 HauEasdauilu
ANLANBIUDNEST)
- annsoudladeFesGauaesdld v
el 4 deu (Baq) 0 0 0 0
- uwhladeFesFauaaedldini
Fund 4 e (Beq) 0 0 0 0
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WEEY [ wasanawn | Aguiau lagang 2 )
23 msanumiagliihnldase
2.3.1 fW AN lunsuuneumiaayninen latiaandn 98%|  100% #DIV/O! #DIV/O! 100%
N9
- feimmmifm"l,vdﬁﬂm%@?\mﬂlﬁ@u (318) 36,713 0 0 36,713
- f%ﬁuqu;ﬂﬂvxlﬁﬂummuw%\mm (318) 36,713 0 0 36,713
2.3.2 { TN luwasdiesdumag ynikaw ynae 100% 100% #DIV/O! #DIV/O! 100%
- druAnig iR ldasmniden (31e) 9,522 0 0 9,522
- S idihandiesiome () 9,522 0 0 9,522
24 dpdslundanilanlndluusaziiou laiviaendn 95%|  100.00% #DIV/O! #DIV/0! 100.00%
ldiaaninfasas 95
- f%“mzdﬂuLﬁﬂﬁﬁﬁﬂﬂﬁﬂﬁﬁmﬂﬂ%l% (3781) 46,235 0 0 46,235
- Srualund i i favan (318)) 46,235 0 0 46,235
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2.5 paudasaFauanglEind uasanla sitiaendn 1009 #DIV/O! #DIV/O! #DIV/0! #DIV/O!
Fumsas melu 30 wvinig ladaandn
Saaaz 100
- @1NI0ARLAIN NI L TN 0 0 0 0
el 30 Furinnis (Hev)
- ARUAININTBIE L W 0 0 0 0
Aundn 30 Suinnis (Fev)
26 paudasasiFauangldlniimeinsdwn  [laldasnd 90% pamilidaiaaii nay (1)
(call center) nellu 10 w9 527/ 2561 @.2. 25 §.41. 61
ldtiaandn Saaaz90 F9 TeuanIA LA
- @NIDABUAD NI L WA 0 0 0 0 NIFTFIUADININLTNNG SNLREY
nelu 10 win Tuviadia Call center laifing
- ARUAINNNTBE L W 0 0 0 2e9uRa ez nad. deuanis
Aundn 10 WA ANHUINU AN NN,
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3. mmg’mmfa‘"lﬁu?‘mﬁﬁn'm'lﬂﬂﬁ%’uﬂizﬁuﬁu
@‘?ﬂﬂﬁ’mm nWA. ( Guaranteed Standards of
Performance)
3.1 Amumwlidn
3.1.1 maukeresulnifndasmdied fifeu au
wits (Planned Outage) Anwiuld Iniininane
ufiouad i AINAUETUA 300 KVA i
ANyl Neigniau
nsuasauln 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
- wdsresu AN aaauti 0 0 0 0
laitiasndn 3 51 (378) 0
- wdsresuIWHNateutih tesndn 3 4u (3ne) 0 0 0 0
msigiseau 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
- ﬂﬁﬁmuﬁummmmmﬁLL%’@”L*? (3181) 0 0 0 0
- ldanansndfiRnuiuminszazioa 0 0 0 0
Fudald (sa)
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3.1.2 nsufilatlaym iy dwsudlelninly 100% #DIV/O! #DIV/O! #DIV/O! #DIV/O!

mmmﬁmw’}@mmqmmumwﬁﬁm;Txa
udiou1lasatnATIARUATUR 300 KVA fiuly
anLiu NIRlgNIAY

- uflatfoy i nalu 24 9w, (314) 0 0 0 0

- uflatfoyy il e 24 9w, (1a) 0 0 0 0
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3.2 sraziaaigaallniheelusiaaldlnin
(Fudnaniunigualdlniidiss Ruuas
UfiAmudauluasudou) nedifiszuy
MNUIENSANDEUAD
3.2.1 sEULLINFAN (380/230 Taash)
32.1.1 fael¥lWiinfveRndiimesanalsiniu
30 et 3w
LGS 100% 100.00% #DIV/0! #DIV/O! 100.00%
nelu 2 Jwianig (31e) 17 0 0 17
N 2 AunInig (31e) 0 0 0 0
- uanALiies 100% 100% #DIV/0! #DIV/O! 100.0%
nelu 5 Fwiinig (31e) 32 0 0 32
nu 5 Jwinng (37e) 0 0 0 0
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3.2.1.2 éﬂ@l%’h\lﬁ’]%@ﬁm;ﬁﬁmei"mmmL’ﬁuﬂfh ANNRRLaTT N1l (a1) 527/ 2561
30 wanil 3 a 8.2, 25 0.8, 61 (309 IENUNAR TR
- LAl 100% 100% 100% 100% 100% NIMTFIUATUNTINLENNT SR
nelu 2 Juninig (3e) 0 0 0 0 1aF R4 B NUHANIATNY NNITRRART
Ay 2 Jwinnng (3e) 0 0 0 0 fmesauaiungn 30 A 3 wa Tuanidles
- UBANLUALADY 100% 100% 100% 100% 100% WAT WBNLUALIDY
melu 5 Juninig (3e) 0 0 0 0
A 5 Juniinng (31a) 0 0 0 0
3.2.2 STULIIAUGI(22/33 LAD)
3.2.2.1 vilaudaunamuiuldiin 250 1Adie 100% 100% #DIV/O! #DIV/O0! 100%
nalu 35 Funanis (3ne) 1 0 1
WY 35 Junnng (37a) 0 0 0

wiuft 7/11




i’\ﬂmunamsﬁﬂLﬁumumumm'ig'\u@cumwu?mﬂm nwa.

nslrdauginmadaningna ns 15035

NANITALUUINY
NulAgTanu whuang tlymalassn
L2 NOHNAN Aguau lnsang 2 ’
3.2.2.2 udautlauinganiuifiundt 250 1AaLe 100% #DIV/0! #DIV/0! #DIV/0! #DIV/O!
ws ladifin 2,000 LARLE
melu 55 Juninig (3e) 0 0 0 0
Y 55 dunanig (30e) 0 0 0 0
3.3 ixﬂxmmm@uaumﬁsﬂ%‘lwﬁﬁmm@u‘éa
Faqldauy
3.3.1 mﬁ@u%rmjl%iﬂﬁqme"“s@m@m?{m 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
nandsziunisld nin
mealu 15 Juiinng (312) 0 0 0 0
Wy 15 duninng (9e) 0 0 0 0
3.3.2 Maangauanisziunisldinin 100% 100% #DIV/O! #DIV/O! 100%
mealu 3 duninis (9ne) 26 0 0 26
W 3 Juiinng (31a) 0 0 0 0

wHuft 8/11




i’\ﬂmunamsﬁﬂLﬁumumumm'ig'\u@cumwu?mﬂm nwa.

nslrdauginmadaningna ns 15035

NANITALLUIY
NulAgTanu whuang tlymalassn
LN ENEY woMAN | Hguiau lmsung 2 ’
3.3.3 menmaaeudetecien Meafuseiy 100% #DIV/0! #DIV/O! #DIV/0! #DIV/0!
usasulnin uazlndnseniu
- Nl a5 dwiang (3w) 0 0 0 0
- Ul AN w5 dwianig (91e) 0 0 0 0
3.3.4 namsadeudeteatuufaaiunsenm 100% #DIV/O! #DIV/O! #DIV/0! #DIV/O0!
wisasinaning I uas luiagasu@uan lnin
- p3rAaauvTaRAsad L Wi 0 0 0 0
Aelu 5 9unInng (3e)
- p3rAaaLvTaRAsag L Wi 0 0 0 0
W1 5 AUNINT (318)
3.3.5 NN9AELRUAUAILTNNS (Iummjﬁ@ﬂvmwmaﬂ) 95% #DIV/O! #DIV/O! #DIV/0! #DIV/OL  [lunsdidt nnin. lalgnunsosnifiunnsenean
nsve L lnii WAL AN (laldraznsdilarfinim)
- Aniiunisanalu 25 dwinnng 0 0 0 asaniusiasana FuauliAuglE Wi
- ATEUNNIAU 25 FUNNng 0 0 0
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3.4 szazanang lWAunay nsdignananelnh
(Fudnannungldlniidiss Ruuazl §iid
muauluasudou)
3.4.1 glflanedn
SG T T 100% 100% #DIV/0! #DIV/0! 100%
nelu 1 Juninig (31e) 3 0 0 3
WY 1 duninng (9ne) 0 0 0 0
- uanmNag 100% 100% #DIV/0! #DIV/0! 100%
nelu 3 Juninis (:e) 55 0 0 55
WU 3 duwiinng (31e) 0 0 0 0
3.4.2 gldaelugy 100% #DIV/O! #DIV/O! #DIV/0! #DIV/O!
maly 2 dunanig (9ne) 0 0 0 0
N 2 Juinng (31a) 0 0 0 0
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LN NORNIAN Aguau asung 2
3.5 msﬁi'lzufmﬁhﬂ%'uﬁféw‘imﬂL%ﬂu“ém‘iuﬂm 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
munsulsznuluszaziaaniinvun
Aelu 10 Juninng (s1e) 0 0 0 0
W 10 Juninig (318) 0 0 0 0
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