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2. mmgmmﬁﬁu%msﬁ'fa'lﬂ (Overall Standards)
2.1 gasanalndrAulasesa: 90 uasaan  [lddaandn 90%| 100.00% #DIV/O! #DIV/O! 100.00%
szuulnfhindas duarnnanfibasunis
8NN NTURNLAY
- gunsnnelAunely 4 9.0 (a%s) 54 54
- qeflwAmALNdn 4 1.4, (A5a) 0 0
22 ansoutlededacdauludawseiulaih  [ladasndn o05%  #Divior #DIV/O! #DIV/O! #DIV/O!
lasaaaz 95 nely 4 HauEasEauilu
ANLANBIUDNEST)
- awnsowiladiedesFauaecgld nii
el 4 deu (Beq) 0 0
- ufilafiateazauesf 1 InHn
Fundn 4 deu (Beq) 0 0
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23 msanunmiaglninldase
2.3.1 Wi lwnsuuneumiaayninen latiaendn 98%|  100% #DIV/O! #DIV/O! 100%
NNIEl
- @iﬂuﬁwmﬂiﬁ/\l%ﬁﬁ@?mﬂLﬁ@u (318) 36,035 36,035
- fﬁqmuﬁlgﬂw*ﬂﬂummuuwlgq‘mm (378) 36,035 36,035
2.3.2 {l Wi lumidiasgnumioe ynmew ynse 100% 100% #DIV/O! 100%
- gudnie i ldssmniden (31e) 9,528 9,528
- Sl lhanidesioma (1) 9,528 9,528
24 dndslundanilaininluusaziiou laiviaendn 95%|  100.00% #DIV/O! 100.00%
ldiaaninfasaz 95
- ﬁmaﬁﬂuLL%W?IM”LWWWW%EQI%M% (378)) 45,563 0 45,563
- §runulundeian liinsianun (3781) 45,563 0 45,563
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2.5 paudafaFauangldinih uasanla lsiiaendn 10094 100% #DIV/0! #DIV/0! #DIV/0!
Fumsas melu 30 wvinig ladaandn
5aaaz 100
- @unInReuAInINTedE 1 i 2 0
o o A
n1elu 30 g (3e9)
- pauAIa N 1 N 0 0
\Aundn 30 Fwinnng (5ed)
2.6 pavdasasiFauangldlnimeinsdwn  [laldasnd 90% mxviaReen na.(au)
(call center) nellu 10 w9 527/ 2561 @.2. 25 §.41. 61
ldtiaandn Saaaz90 (3949 IENTUEANNIANTWINUAN
- @nInReuANTaeE 1 Wi 0 0 NIFITFIUADININLENNS SNLAEY
nelu 10 win Tusiadie Call center laifing
- pauAIn N9 1 WA 0 0 Pe9URa ez nad. Heuanis

1N1N97 10 WA

AN AN AU,
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3. mmg’mms“lﬁu?‘msﬁms‘lﬂﬂ'\%’uﬂi:ﬁuﬁu
Eﬂ‘ﬂﬂﬂ’l‘ﬂﬂﬁ nWA. ( Guaranteed Standards of
Performance)
3.1 amawlnih
3.1.1 mankaresulniihdamiied fiRnu
wits (Planned Outage) Anwsu\ InfinTinnsa
udiouamunAsInTURIILA 300 KVA fil
ANy Necigniau
nsuasau i 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
- wisresL Wi anautin 0
laitlaengn 3 41 (3n8) 0
- waasu IWiaaeniin tesndn 3 54 (378) 0 0
msigiseau 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
- ﬂﬁu“ﬁmuﬁummmmmﬁLLZﬁ\‘iVL?’i (3181) 0 0
- laigunsndJumauiuniuszazian 0 0
ukals (sa)
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3.1.2 miLLmﬁJﬂQ_}WﬂWgﬂﬂﬁu a?ﬂ‘lﬁum%w%ﬂﬂu 100% #DIV/O! #DIV/0! #DIV/O! #DIV/O!

mmmmmw?@mmmmwmuﬁﬁmﬁ”\a
nfieuLlasrn AsINuRaUs 300 KVA i

ANLAU NIRIRNIBY

- whlatloym s nnelu 24 9. (s18) 0 0

- whlatym s Aw 24 9w, (31a) 0 0
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3.2 sraziaaigaaldlnitheelusiaaldlniin
(FudnanniuiigueldlnirdrszRunay
UfiAmutauluasudou) nedifiszuy
MNUIENSANDEUAD
3.2.1 FLULLIFUAN (380/230 Taar)
32.1.1 Hael¥lWinflneRndiimesnalsinu
30 wanil 3 wa
- 1uALEaY 100% #DIV/O! #DIV/0! #DIV/O! #DIV/0!
nelu 2 dwinnig (31e) 0 0
WY 2 duninig (31e) 0 0
- UaANLUALEaY 100% #DIV/O! #DIV/0! #DIV/O! #DIV/O!
nelu 5 dwinnig (31e) 0 0
MW 5 duinig (318) 0 0
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3.2.1.2 ém@l%iﬂ%ﬁmﬁmﬁ%ﬁmﬁmmmLﬁuﬂdﬁ ANunsRRLea7 N1l (a1) 527/ 2561
30 wanil 3 a 8.2, 25 0.8, 61 (309 FENUNASTTUANY
- Ladia 100% 100% 100% 100% 100% NIRMTFIUATUNTINLENNT S8R
nelu 2 Jwinig (37e) 0 0 lsi a9 NUHANIA T NITRARY
nu 2 dwinnng (3e) 0 0 fmesruaiungn 30 A 3 wa Tuanidles
- uanALEas 100% 100% 100% 100% 100% WAT WBNLUALIEY
melu 5 Junnnig (3e) 0 0
A 5 duniinng (319) 0 0
3.2.2 STULIWNIAUGI(22/33 LAD)
3.2.2.1 udaulasruinsuiuldne 250 1A 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
nelu 35 dunanig (30e) 0 0
WY 35 Junnng (31a) 0 0
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3.2.2.2 udiautlasuinganiuifiundy 250 1A3Le 100% #DIV/0! #DIV/0! #DIV/0! #DIV/O!
wsladifin 2,000 LARLE
melu 55 dunnnig (3e) 0 0
A 55 dunig (30e) 0 0
3.3 ixﬂxmmmauaumﬁpﬂ%‘lw%’\lﬁmm@u‘%@
Faaldau
3.3.1 mﬂau%t’ﬂ%iﬂ%me’fmnmﬂéau 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
uandsziunis 14 niin
Agly 15 Juning (308) 0 0
W 15 Juninig (378) 0 0
3.3.2 Maangaunanisziunis 14 Iniin 100% #DIV/O! #DIV/O! #DIV/O! #DIV/O!
malu 3 duninis (3ne) 0 0
Wy 3 duniinng (31a) 0 0
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3.3.3 nnsmsaadeudieesieu Nenfuszsy 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
usaru Wi wazIninnsznway
- oW nnelu 5 duiinig (3ne) 0 0
- wuflElWin w5 dwiinng (9e) 0 0
3.3.4 nMsmanadeUiesecauAnafunisey 100% #DIV/O! #DIV/O! #DIV/O! #DIV/O0!
wisaasantag Wi sz luiadasu G Wi
- m9naasLvizannsiald i 0 0
Aelu 5 unInng (9e)
- m9naasLvizannsiald i 0 0
W1 5 3UNINT (318)
3.3.5 NN9AERUAUAILTNNS (Iummjﬁﬁﬂ%vl,w*ﬂﬁm@ﬂ) 95% #DIV/O! #DIV/O! #DIV/0! #DIV/OL  [lunsdidt noin. lalgnunsosnifiunnsenean
nnspe i WAL WA (laidhaznsdilafinw)
- Andlumsnelu 26 Swinnng 0 0 Aeaniugiesans FuAnliiuglE Wi
- AEIUNNTINL 25 JUNINNg 0 0
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3.4 szazananglWAunay nsaignananelnih
(Fudnanniungldlnihdiss Ruuazl §iia
mnsauluasudou)
3.4.1 §lflWanedn
- LpALas 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
nelu 1 Juninig (31e) 0 0
W 1 duiinng (31e) 0 0
- uanaNag 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
melu 3 duninis (:e) 0 0
WY 3 duiinng (31e) 0 0
3.4.2 Hllnanelngy 100% #DIV/O! #DIV/O! #DIV/O! #DIV/O!
mealu 2 duninig (3ne) 0 0
N 2 duniinng (31a) 0 0
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3.5 ﬂ’]‘é‘"i’]%lL?‘]uﬁi’lﬂ‘;‘l‘].lﬁql']ﬂ‘ltmilL‘%ﬂ‘v]ﬂ‘i"ﬂﬁuﬂﬂ 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
AuNnsulsenulussazinainnmuun
Agly 10 Juning (308) 0 0
W 10 unnig (91e) 0 0
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