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2. mmsg’mmﬂﬁu?‘miﬁﬂﬂ (Overall Standards)
2.1 dansnanalniAulasasaz 90 uasan  [lddasndn 90%|  100.00% #VALUE! #VALUE! #DIV/O!
szuulindadas duainnanfilasuuda
ENLU NTAURNLAY
- @aunsnangWAnnNel 4 5.8, (m%) 106 - -
- angTWAWALNG1 4 5.3, (m%) 0 - - 0
22 gnsaudladefasFeuludauseiuladh [Livdasndn 95%  #Divior #VALUE! #VALUE! #DIV/O!
ngasaz 95 melu 4 iRauEasFawily
ANUANHIUDNEST)
- anwnsnufiladiefesizeuneld i
el 4 Feu (Gev) 0 - - 0
- ufilafiesesanmaifld v
Fundn 4 e ((09) 0 - - 0
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23 msanuniasliiildase
2.3.1 flE Wi luasguumeumiaannisien latiaandt 98%  100% #VALUE! #VALUE! 100%
NN3el
- gudwdae Il mnidien (312) 35,731 - - 35,731
- f««]"fmqutfﬂ%iwvih‘lul,mmuumﬁ”\murﬂ (3721) 35,731 - - 35,731
2.3.2 {lE Wi luasdiesdumiog vninen ynae 100% 100% #VALUE! #VALUE! 100%
- gudwdae Il emnisien (31e) 9,557 - - 9,557
- Sunnfliliaaidemioma (se) 9,557 - - 9,557
2.4 dndslundanidiiiiluusazideu laiviaendn 95%  100.00% #VALUE! #VALUE! 100.00%
lidasaninFasas 95
- dndsluwoi Al gl (31e) 45,288 - - 45,288
- duanluwdeian i (1) 45,288 - - 45,288
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25 pavdadasFauangldind uasanls lsiiasndn 1009 #DIV/O! #VALUE! #VALUE! #DIV/O!
s o ¥ s o [ 4 1
Fursas el 30 duvinns ladaendn
Saaaz 100
- @NnsnsRUAINNYRE L N 0 - - 0
o o -
ne/lu 30 Juinng (9ev)
- mauAnNYRE N 0 - - 0
AuN91 30 Sunanng (5ea)
2.6 savdedassauangldlnimeinsdwn  [laldaeandn 90% puvilsdeLaai nal.(au)
(call center) el 10 w1 527/ 2561 8.9. 25 .81, 61
litasndn Faeaz0 (5849 $IUHANIANTUITUAN
- @NnsnsRUAINNYRE L W 0 - - 0 NIATFIUATUNINLINIT S1ELPRY
el 10 Wi Tuviadia Call center Tuifias
- maUAIANYRE N 0 - - 0 21e97UHA 91z nal. 1inanis

HUN97 10 W

AU AN NLN.
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3. nasgrunsliismsinisiWwhsudlseiunu
éﬂ‘]ﬂﬂﬂﬂ‘n'ﬂq AW, ( Guaranteed Standards of

Performance)

31 Aumwlindn
3.1.1 maudsraduliinsasuiindiedfimom aw
LN (Planned Outage) ﬁﬂﬁ?ﬂﬁﬁiﬁ/\lﬁ’]ﬁamﬁl{i
uiiautanunasnAusans 300 KVA f
AN netigniau
QRETERTET Y 100% #DIV/0! #VALUE! #VALUE! #DIV/O!
- uisrasuTvinananii
laiflaengn 3 Ju (3181) 0 _ _ 0
- wasresuninaaeniin fasndn 3 Ju (318) 0 - - 0
nqiﬂﬁﬁaﬂ’lu 100% #DIV/0! #VALUE! #VALUE! #DIV/0!
- ﬂﬁﬂ’r?muﬁummwm@Wﬁ'ufﬁ\i”l*”a (3181) 0 - - 0

- TdanunendJumauiunussezioan 0 - - 0

Anaal’ (379)
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3.1.2 maufilataym i dwsugldlnilu 100% #DIV/O! #VALUE! | #VALUE! #DIV/O!

mmmﬂmw%mmqmmmﬁuﬁﬁmﬁ”n
MHiOLASLNATINAURILA 300 KVA Fily
anu netigniau

- uhlatToymIWdinay anelu 24 9. (3a) 0 - - 0

- uflatToymWdnsy w24 90, (38) 0 - - 0
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3.2 sraziaagaalilnineelusiaaldlni
(ﬁ’uﬁ’m’m?uﬁé’mﬂ%‘lﬂWﬁ"ﬁﬁsxﬁuua:
ﬂﬁﬁﬁmwﬁau‘l‘nmuﬁqu) nsolNsEUL
MUULNTANDLUA?
321 TYULLAUM (380/230 Ta@sl)
32411 felilinfinefnsedinefaunnlaiiu
30 wanil 3 wa
- 1umALdiag 100% 100.00% #VALUE! #VALUE! 100.00%
ey 2 Junanig (308) 5 _ _ 5
N 2 dunnig (59) 0 . . 0
- wanuuALiiag 100% 100% #VALUE! #VALUE! 100.0%
melu 5 duninng (91e) 59 - - 59
WK 5 uninng (37e) 0 _ _ 0
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3.2.1.2 ﬁm@”l%iﬂﬁﬁﬁm@ﬁmﬁ%ﬁwm%mmmﬁuﬂdq auilide e natl.(a1) 527/ 2561
30 wanil 3 s 8.2, 25 0.0 61 (104 M upAS LA
- Luaniiag 100% 100% 100% 100% 100% NIATFIUATUNINLENIT P1ElRRY
naly 2 fwinnie (9e) 0 - - 0 TaieasE9UNANIF T N3T0RARG
w2 i (3e) 0 - - 0 Amafaunaiiundt 30 A 3 wa luaaiies
- uaniaiias 100% 100% 100% 100% 100%  |uaz uenaies
nelu 5 Juninig (31e) 0 _ _ 0
N 5 duninng (3w) 0 - . 0
3.2.2 STULLINAUEI(22/33 1Ad)
3.2.2.1 ndfaudasauasuiuladiu 250 1Adte 100% #DIV/O! #VALUE! #VALUE! #DIV/O!
Aty 35 Juninis (31e) 0 _ _ 0
W 35 9Uninng (31e) 0 . . 0
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3.2.2.2 yilaudasunamuiuiungn 250 Adle 100% #DIV/O! #VALUE! #VALUE! #DIV/0!
wst ladifiv 2,000 LAALe
melu 55 Junnig (3e) 0 - - 0
WK 55 JuNInig (318) 0 . . 0
3.3 szazamnauauasnigliinihiasueria
Faalseu
3.3.1 maleudedIFiniuazitanaae 100% #DIV/O! #VALUE! #VALUE! #DIV/O!
nanuseiunis & i
el 15 Juninig (3ne) 0 - - 0
W 15 duninng (31e) 0 . . 0
3.3.2 neanapunandsziunialgindin 100% #DIV/O! #VALUE! #VALUE! #DIV/O!
ey 3 Junang (3n8) 0 . . 0
W 3 4uninng (37e) 0 _ _ 0
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3.3.3 nmmaseudedesiuu Meafuszsu 100% #DIV/0! #VALUE! #VALUE! #DIV/O!
wsasu vl uagvsinnsewsu
- Nuf 1WA anelu 5 Fuinnng (1) 0 _ . 0
- oA A 5 dianng (9w) 0 - . 0
3.3.4 NsmsnaaeLiesecienReaiunise 100% #DIV/O! #VALUE! #VALUE! ADIV/O!
e ainuing i uas luai a3 Fudnlni
- paadauvisafasialld Wi 0 ; ; 0
gl 5 Junnnng (3ne)
- paadaLvisafasialld Wi 0 ; ; 0
W1 5 FUNINIg (3781)
3.3.5 N8 RUALANLENNT (”lumrﬁﬁt’g"l%"l%lﬁmﬂ@n) 95% #DIV/O! #VALUE! #VALUE! #DIV/Ol  |lunscd nln. lidnanen 81 Eunns e
nspe 1l W IA1A (lidraznsallainim)
- anfiunianelu 25 fuinng 0 - - 0 Avaiusiaedna Rurnlinu gl Ind
- ATEUNNIAU 25 FuiNnng 0 - _ 0
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3.4 szaziaananalWAunay nsaignananeluvh
(FudpanniungldinihdrszRuuazljiia
muRaulunsudou)
3.4.1 {lElWaenan
- AL 100% #DIV/0! #VALUE! #VALUE! #DIV/0!
el 1 NN (308) 0 _ _ 0
K 1 Junnnng (31e) 0 . . 0
- waniALiiag 100% #DIV/0! #VALUE! #VALUE! #DIV/0!
el 3 Juninig (3w) 0 . . 0
N 3 Juninng (3ne) 0 _ _ 0
3.4.2 Hlilselug) 100% #DIV/O! #VALUE! | #VALUE! #DIV/O!
el 2 Junanng (30e) 0 _ . 0
N 2 Juninng (31e) 0 _ . 0
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3.5 meanaRualsuiaalaedavie Juan 100% 4DIV/O! #VALUE! #VALUE! #DIV/O!
AuNsudsenuluszasiaanmuun
el 10 Juninig (3ne) 0 _ . 0
w10 Junanig (3w) 0 _ . 0
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