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2. mmg*mms’lﬁu?msﬁ'ﬂﬂ (Overall
2.1 grunsoanalndhAulaZasaz 90 uasan [Adaandt 90%  100.00% 100.00% #DIV/O! #DIV/O!
szuulnihdndas Tuarnan?ibasuuag
BnNLIU NTIRNLAY
- gnnsnanglnlAunnely 4 9.0, (A%) 51 43
- anellWAALNGn 4 1.4, (A59) 0 0
22 aansouiladedasdauludacusaiuldWlddannd 9594 #Divio! #DIV/0! #DIV/O! #DIV/0!
lasaaaz 95 nelu 4 hauEFasEauilu
ANLANBIUDNEST)
- annsoud ladeFesFauaesdld v
Aelu 4 1Han (G'flm) 0 0
- uwhladeFesFauaaedldini
AUNIN 4 1hau (ﬁflm) 0 0
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23 msauniagliinildas
2.3.1 §W AN lwnsuuneumiaayninen lataendt 984  100% 100%
NNIel
- feimmmifm"l,vdﬁﬁm%@?mﬂlﬁ@u (912) 34,838 34,923
- ﬁﬁuqu;ﬁﬂwmﬂummuw%\mm (5781 34,838 34,923
2.3.2 TN lwsdiesdumag ynimaw ynae 100% 100% 100%
- feimmmifm"l,vdﬁﬁm%@?mﬂLﬁ@u (912 9,455 9,463
- ﬁmqwjﬂﬂwmmmﬁmf’faum (5781 9,455 9,463
2.4 anadlundmidanlnilussaziiay lsiiaaindn 95% 100.00% 100.00%
laifiaeninfasas 95
- Sndslundailan i Wi (ne) 44,293 44,386
- §runnluudavian I ianan (3781) 44,293 44,386
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FuAfas melu 30 Juviinig ladaandn
Sazaz 100
- @1NIDABLAIN NI L TN 0 0
il 30 Fuwhanng (Fag)
- ARUAININTEIE L W 0 0
Aundn 30 fuins (Fev)
2.6 paudaiasisauangldiiwvisinsdng  [ddaandn 90% pamiledeiasdi natl.(au)
(call center) melu 10 uah 527/ 2561 @.0. 25 {.21. 61
ladtiaandn faaaz90 9 TEuHaMIATBLAL
- @NIDABLAIDINTBIE L TN 0 0 NIMTFIVATUNINLTNNG T1ELRDU
nelu 10 win Twiadia Call center l3ifias
- ARUAININTBIE L W 0 0 21e9UNA W1z na. duanns
{AuNdn 10 WA ANHWINUE AN NN,
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3. mmg’mmfa‘"lﬁu?‘msﬁn'm'lwﬂﬁ%’uﬂizﬁu
nugldlWiraas nWa. ( Guaranteed Standards
of Performance)
3.1 Aamawlnin
3.1.1 mﬂﬁqm@ﬁuh\mmqwﬁﬂLﬁ'@ﬂﬁﬁﬁmu AN
Wi (Planned Outage) ﬁﬁﬁ§ﬂ;ﬂ%1ﬂﬁﬁﬁ
wdfautladmunAsIn AR 300 KVA
2Ny NIlanIau
msuasauln 100% 100% 100%
- wdsresu AN aa9uti
laitiaandn 3 414 (3na) 1 4
- wisesu InWdaqeutih desndn 3 5u 0 0
msuUfimau 100% 100% 100%
- ﬂﬁu’”ﬁmuﬁummzﬂmmﬁuﬁqﬁ (5181 1 4
- ldanwnsadfiRnuiumnszazioa 0 0
g1y (3e)
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- uflatfoy A nalu 24 9w, (314) 0 0
- uflatfoyy i e 24 9w, (31a) 0 0
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(Fudnaniunigualdlniidiss Runas
UfiAmudauluasudou) nedifiszuy
AMNUIENSANDEUAD
3.2.1 sTULUINAUN (380/230 Taad)
32.1.1 fael¥lniinflveRndiimesanalsifiu
30 waNt] 3 e
- LALlag 100% 100.00% 100.00%
nelu 2 Jwinnig (91e) 5 11
W 2 Juninig (319) 0 0
- UanLUALEAY 100% 100% 100%
nelu 5 Jwinnig (91e) 51 50
WY 5 Junnig (319) 0 0
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3.2.1.2 fe W infinfnefnsedinefaunaiund, pamlederaaii nail.(au) 527/ 2561
30 wawnil 3 wa 8.2, 25 T1.¢1. 61 389 1ENUHARNTILUR
- LuALHaY 100% 100% 100% NATFIUATUNINLTNNT PELADU
mealy 2 dunanis (3ne) 0 0 sl FRas e URANNI T NTTaRARS
Wy 2 duiinng (31e) 0 0 Awmefuunaiiundn 30 A 3 wa Tuamndes
- uanALled 100% 100% 100% LAY UBNALNE
mealu 5 duninis (5ne) 0 0
AU 5 Juniinng (31a) 0 0
3.2.2 STULILIAUGI(22/33 LAD)
3.2.2.1 udautasuinsaniulaliin 250 wlie 100% #DIV/0! #DIV/0!
nalu 35 Aunanis (sne) 0 0
WY 35 Juninng (31a) 0 0
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3.2.2.2 udautlawuinganiuinundn 250 1A3Le 100% #DIV/0! #DIV/0!
ws ladifin 2,000 LARLE
nelu 55 duinnig (3e) 0 0
WY 55 dunanig (30e) 0 0
3.3 ixﬂxmmm@uaumﬁsﬂ%‘lwﬁﬁmm@u‘éa
Faqldauy
3.3.1 nalauded I Infiuazianialas 100% 100% 100%
uaniseiunis g nn
Agly 15 Juning (308) 47 29
W 15 Juninig (378) 0 0
3.3.2 nanaAunanilseiunis 14w 100% 100% 100%
mealu 3 dunanis (9ne) 90 30
N 3 Juninig (308) 0 0
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3.3.3 nnsmsaadaudeieseu Nenfusziu 100% #DIV/0! #DIV/0!
usasulofin wazlniansensy
- ol A nnelu 5 duianng (9a) 0 0
- ol iy Au 5 duiinig (31e) 0 0
3.3.4 nsasageLdeieseuiinfuniseny 100% 100% #DIV/0!
isasiavtaglniinuaz luiagasu Gurn iniin
- pIvagaLviTannser i 1 0
Aglu 5 Juninng (3ne)
- p3vAaaLvTaRAsar L Wi 0 0
A1 5 JUNINg (3081)
335 n3dneRuAuA13ng (lunsdfigleinn 95% #DIV/O! #DIV/O! Tunsdln nln. Tlansnsamnifiunnstenai
nszeld i WU (laidraznadilainim)
- Aiiunnamelu 25 fwinns 0 0 asaiusiasans Fuanliiudldluin
- AHRNN9IAY 25 TUNINIg 0 0
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3.4 szazaang lWAunay nsaignananelnh
(ﬁﬁ.lﬁ'm'm"i'uﬁ@ﬂwﬂﬁﬁﬁxﬁuumﬂﬁﬁa
muauluasudon)
3.4.1 i lWanedn
- AN 100% #DIV/O! #DIV/O!
maly 1 dunanis (3ne) 0 0
W 1 duiinng (31e) 0 0
- UBNLUALNDY 100% #DIV/0! #DIV/0!
mealy 3 dunanis (3ne) 0 0
Wy 3 duiinng (31e) 0 0
3.42 {Fnlselue 100% #DIV/O! #DIV/O!
maly 2 dunanis (9ne) 0 0
WY 2 Juiinng (319) 0 0
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munsulsenuluszasiiainnuun
Aelu 10 Juninng (31e) 0 0
W 10 Juninig (19) 0 0
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