nsiinduniniadwmingna ns 15035

FIYURNANTANTUNUAUNIATFIUANUNINUINITVBY NNA.

Nan1sALHUUY
u/lasany Wnune Ugynnauassna
LYY NOWAIAN fguneuy losuna 2
2. insgumsliuznisnaly (Overall Standards)
2.1 @usaglniauladesas 90 wasan laitfaandn 90%| 100.00% 100.0% #VALUE! 100.00%
szuulnindades duannanfilasuunds
aniiu nianidu
- awnsadiglvAumely ¢ v (ad) 34 59 XX 93
- Prelrldwiund 4 va. (ad) 0 0 XX 0
2.2 ansaudladedeseuludosusediulniia lideundn 95%|  #DIV/O! #DIV/0! #VALUE! #VALUE!
18%awaz 95 n1elu 4 iweudeasswdu
aganualanys)
- awnsawiledefoseuveluliin
el 4 e (309) 0 0 XX #VALUE!
- unlvdeossyuvelyluih
Aundn ¢ deou (3e9) 0 0 XX 0
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FIYURNANTANTUNUAUNIATFIUANUNINUINITVBY NNA.

NANIAHUUY
u/lasany Wnune Ugynnauassna
WgU NOBAA figuieu lasuna 2
2.3 nserumiglwiiliate
2.3.1 gllwiluwnyuuneumheynineu Litlosndn 98%|  100% 100% #VALUE! 100%
NN
- ramhgliihildetmnideu (3e) 33,001 33,119 XX 66,210
- Srnufldlidlwassuuniomn (51e) 33,091 33,119 XX 66,210
2.3.2 gl luwaliessunihe ke ynsy 100% 100% 100% #VALUE! 100%
- gruamhelilihildaimnieu (10) 9,370 9,362 XX 18,732
- Srunuldlindesiivmn (1e) 9,370 9,362 XX 18,732
2.4 Faddundmiialvinlundaziiou liidiosndn 95%| 100.00% | 100.00% | #VALUE! 100.00%
Liaaninfewas 95
- dnadundmdalai it (o) 42,461 42,481 XX 84,942
- snuluudmianlwingianun (519) 42,461 42,481 XX 84,942
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FIYURNANTANTUNUAUNIATFIUANUNINUINITVBY NNA.

Nan1sALHUUY
u/lasany Wnune Ugynnauassna
LYY NOWAIAN fguneuy losuna 2
2.5 paudefoaseuanglylnii nawnld lsitfosndn 1009  #DIV/0! 100% #VALUE! #VALUE!
SuA3es Aelu 30 Muvinis Lideendn
fowaz 100
- annsanaumuve Ll 0 1 XX #VALUE!
melu 30 fwihns ($ev)
- pauAn Vel 0 0 XX 0

{Aundn 30 Swins (Go9)

2.6 naudaiaassuangliluimielnsdwi
(call center) gl 10 Wil
Liitlesndn Sauaz90

- anunsanauAInuYe Lol
gy 10 w
- maumauva bl

WAUNIT 10 W9

lsitiaendn 90%

sumilsdolavdi naU. (1)

527/ 2561 @a.. 25 1.8, 61

1399 T189URANTSAEULA
UINTFIUAMNINUINNT T18LhBU
Tusnde Call center lifag
s1euNg w1 nau. Tkanas

ANTUIIY 10 AUN.
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NANIAHUUY
u/lasany Wnune Ugynnauassna
WU WOBAAY fgueu lasuna 2
3. aasgrumsliuinsiinislvihuussRudugld
InA1was nWln. ( Guaranteed Standards of
Performance)
3.1 Aunwlnih
3.1.1 nMsudsvedulwindrmiileufiRenu s
uiu (Planned Outage) dmsuildlniinidnd
nffoutasuaraniusiaug 300 kVA fil
gnLiu NIalaniau
msudeiuln 100% #DIV/0! #DIV/0! #VALUE! #DIV/0!
- wdwanulninarmih
lideendn 3 Tu (318) 0 0 o 0
- wdwanulniharmih Weenin 3 Tu (578) 0 0 " 0
m3UfdRay 100% HDIV/O! | #DIV/O! | #VALUE! HDIV/0!
- UFtRnuumuszeznafiudsly (310) 0 0 XX 0
- launsaufuRauiuauszesia 0 0 XX 0
Augaly (5e)
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NANITANDIUIU
u/lasany Wnune Ugynnauassna
WYY WO ENIAY fguneuy Tnsuna 2
3.1.2 nswladgymlviigiy dmsudldluinly 100% HDIV/0! HDIV/O! | HVALUE! HDIV/O!
IAAUTAYT DL UARAATN TTUTIRARY
ifoulanuuInTInfuR s 300 KVA fuly
gnLiu NIalaniau
- uAleUgmlaveu aelu 24 v (579) 0 0 XX 0
- uAloUgmlaveu 1By 24 B, (519) 0 0 XX 0
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NAN1IALEU
u/lasany Wnune Ugynnauassna
WU WO¥AIAY fgueu lasuna 2
3.2 szezaigualdlwiiselvsiveldlni
(GufmaniuigualdlniindiszRuuas
UjtAnuReuluasudiu) nsdliissuy
VAT RHE I
3.2.1 SEUULTIRUA (3807230 Taad)
32.1.1 fueldlifhfivefndafinesuuliiiu
30 woud 3 ula
- Luadiae 100% 100.00% 100% #VALUE! 100.00%
aelu 2 dwiing (579) 21 14 - 35
w2 Juins (5ne) 0 0 XX 0
- uanLuAiay 100% 100% 100% #VALUE! 100.0%
aelu 5 Twihns (51w) 31 72 x 103
w5 Juhins (5ne) 0 0 XX 0
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NaNIIANLELIU
u/lasany Wnune Ugynnauassna
LEEU NOEAIAY fgueu lasung 2
3.2.1.2 r;li‘ua‘lﬁiflw%ﬁsuaaméjqﬁma%mmmﬁuﬂdw muladeaui naU.(au) 527/ 2561
30 woud 3 wla a1, 25 1.8, 61 1399 enuNamiuuay
- walles 100% UINTFIUAUNINUINNT TELFOU
aelu 2 Jwihns (1) Liifossneaunanisiniuny nsvefingg
W 2 Twihng (579) AmesvuIniuna1 30 A 3 wia Tuwailes
- UBNLUALIDY 100% uag uonlumilag
amelu 5 Jwinig (57)
WY 5 wihnig (579)
3.2.2 SPUULIWIUGN22/33 1A7)
3.2.2.1 dlauwlasauinsiunulidiiu - 250 1Adle 100% #DIV/0! 100% #VALUE! #VALUE!
melu 35 Juinig (57) 0 1 XX #VALUE!
w35 wing (51e) 0 0 XX #VALUE!
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Nan1sALHUUY
u/lasany Wnune Ugynnauassna
e NOUAIAN fgueu losuna 2
3.2.2.2 wilokUaaruaTiuAiuiuni 250 1A 100% #DIV/O! #DIV/0! HVALUE! HVALUE!
uwalgitiu 2,000 1Aite
nelu 55 Jwinis (579) 0 0 XX #VALUE!
Wy 55 Juviinis (51e) 0 0 XX 0
3.3 svezamavauasiiidlniniosvenie
Fosl3au
3.3.1 mﬂau%'a;ﬂsi’flw%maw%ﬂmﬁw 100% 100% 100% #VALUE! #VALUE!
nanusgiunslglnin
nelu 15 Twinis (579) q 8 o #VALUEI
Wy 15 winig (57) 0 0 XX 0
3.3.2 nsaeaunanysziunslyluii 100% 100% 100% #VALUE! #VALUE!
aelu 3 uinis (519) o5 2 o #VALUE]
Wy 3 uviinis (51e) 0 0 XX 0
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ANA.

Nan1sALHUUY
u/lasany Wnune Ugynnauassna
LYY NOWAIAN fguneuy losuna 2
333 n1sniedeutedesseu ieatusau 100% #DIV/0! #DIV/0! #VALUE! H#VALUE!
wseAulii waglnifnsensu
- wuglglih avelu 5 dwihns (51e) 0 0 %X #VALUE!
- wuglglih A 5 Fuvihnis (5ne) 0 0 %X 0
3.3.4 n1sniadoudeseaiouiuiiunisenuy 100% #DIV/0! #DIV/O! HVALUE! H#VALUE!
wsorTavthelniuasluasasutuailui
- avvdeuvsefnsalldlnih 0 0 XX #VALUE!
aelu 5 wins (57e)
- asaaeuvseRasey L 0 0 XX #VALUE!
AU 5 UVINT (518)
3.3.5 M3IUEUAAIUSNS (Luﬂim‘jﬁ'gﬂsi’j’lw%amﬁﬂ) 95% #DIV/0! #DIV/0! #VALUE! #VALUE!  [lunsdlfl nvln. Tlanunsasidunisveneian
nsvalgluih Tituglalwdnle (bidraznsdilaginm)
- sdunsanglu 25 Juihnis 0 0 XX #VALUE!  |3sddudosaneduauliaiudldluih
- AduNSAY 25 UYNNIg 0 0 XX #VALUE!
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Nan1sALHUUY
u/lasany Wnune Ugynnauassna
LYY NOWAIAN fguneuy losuna 2
3.4 szaziiandnglnAundu nsdignandnglni
(WudnanSuiglelnindrsstunasujia
auideulvasudon)
3.4.1 Gldlisedn
- waias 100% 100% 100% #VALUE! #VALUE!
melu 1w (5w) 22 6 XX #VALUE!
e 1 Aurinis (57e) 0 0 XX #VALUE!
- uanALiaq 100% 100% 100% #VALUE! #VALUE!
nelu 3 Twihng (5w) 5 27 XX #VALUE!
Ny 3 wihng (5w) 0 0 XX #VALUE!
3.4.2 gldlnselng 100% #DIV/0! #DIV/0! #VALUE! #VALUE!
amelu 2 Jwihnig (51e) 0 0 XX #VALUE!
WY 2 durins (57e) 0 0 XX H#VALUE!
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NANIAHUUY
u/lasany Wnune Ugynnauassna
W8y WOBAAY fguneuy lasuna 2
3.5 m3deRuanfuiidelaedavietuan 100% #DIV/0! #DIV/O! #VALUE! #DIV/0!
auitsuUszivlussesnaniinvun
melu 10 Juvihms (57e) 0 0 XX 0
Wu 10 Jwihas (51e) 0 0 XX 0
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