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2. 1AsgrunsIFn1sialy (Overall Standards)

2.1 ansedngluihduldfesas 90 udsn laidoandn 90% 100.0% 100.0% #DIV/O! 100.00%
szuulnihdadas duannaniildunde
wnviu nsdlanidy (nith 69)

- aansndglrdumelu 4 v, (030 16 6 22
- delWAuiund 4 v, (a¥o) 0 0 0

22 swnsouflutedesfeuluFowseiului aidosndn 95% laifi 100.00% #DIV/0! 100.00%
#¥owaz 95 melu 4 WeuGesSuudu
angdnwaldnes) (wth 132)

- ansaudladedeaFouvedldlvii
ety 4 deu (Faq) 0 1 1
- uiledo¥osSeuvasfldlnin
WRundn 4 deu (o9 0 0 0
23 mssumiglniiiléase (wih 73)
2.3.1 glidlwinluasuunauniaennifou Litioanin 98% 100.00% 99.99% #DIV/0! 99.99%
158
- grusmiaglihildasmniiou (518) 28,653 28,673 57,326
- Sl luavuuniovae (518) 28,652 28,677 57,329
2.3.2 gl luadisssruviiae nnifeu yase 100% 100.00% 99.99% #DIV/0! 99.99%
- grusmiglihildssmnidiou (518) 38,211 38,220 76,431
- $muildlihwndesiiun (51e) 38,212 38,224 76,436

24 Feddundmiianliilundasiiou  (uth 77) laivfosnin 95% 100.00% 100.00% #DIV/0! 100.00%

liitfeendin3ovas 95
- Faddlundmilanlvnisiu JllnAn (518) 66,864 66,897 133,761
- Swaluudwidalwiiomn (se) 66,864 66,897 133,761

2.5 nautelosSeuaingldluii wdwnld liidowndn 100% Laifi 100.00% #DIV/0! 100.00%
Fum%es melu 30 Fuinns idlesndn
Fovaz 100 (wih 80)

- anansanaumauvasdidivi 0 2 2
el 30 Subins (a9

- naumauvasldlnii 0 0 0
1Rund 30 Swhms (3a9)

2.6 nautolosSauaingldluimalnsdnd laidorndn 90% anuviisdaianil na.(au)
(call center) melu 10 wiil 527/ 2561 8.2, 25 0.4, 61
laionndn Sovazo0 Fos Meaunamssdunuay

- dnsanaudauvasfidluia UINTFIAMNWUINS S18LBY
melu 10 wit x x x x Tuadie Call center lidas

- aaumanuvaldlviin s1euna w51z 1. Tdkams
iunda 10 wdl X x x x Anfiuanu 310 nun.

3. asgrunsiiuinsiinisiniinfudssiududidininees avia. (

3.1 aawlni

3.1.1 msudevadulvirdremiiniiaufthnu s

uny (Planned Outage) dwiudildlnihiinnds
wifauasuunasaufufoud 300 kva Fulu
sniiu nsdlanidu (th 88)
msudeiuln 100% 100% 100% #DIV/0! 100%
- udsvadulniraqmdh
aitfosndn 3 Ju (319) 2 1 3
- udswadulnihaqmdh doenda 3 Tu (s18) 0 0 0
nsUfURIL 100% 100% 100% #DIV/0! 100%
- UfiRenwiunuszeznaiiudsld () 2 1 3
- lignunsaufiRnuiunussesiian 0 0 0
uddls (s7m)

3.1.2 mudladamlnigu dwmsudldinintu 100% gt i gt i

wamAAIelARRE N SSUTRRR

wifauasvunasaufuoud 300 kvA Suly

sniiu nsdlanidu (wth 95)

- uilodggminingu anelu 24 v, (51e) 0 0 0
- ulodggmivingu Wu 24 9w (579) 0 0 0

32 szmzaniifualdluirmelusiveldlvin
(ffudnvnfuiidualdlnindisstuuas
UftAmuidauluasudaw) nsdifissuy
Fmheniauagudn

3.2.1 szuuuseiuii (3807230 Taad)

3211 fueldlniilvonadetinosuualsifiu

30 wowd 3 wia
- waidlas (wih 104) 100% 100% 100% #DIV/O! 100%
aely 2 Jwihns (51e) 8 7 15

ustutd 1/



Wy 2 dwihinig (579) 0 0 0

- wanwaiias (i 108) 100% 100% 100% #DIV/0! 100%
amelu 5 Jwhms (518) 37 35 72
Wy 5 dwiinig (519) 0 0 0

ustutd 2/
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3.2.2 STUULSIAUEA(22/33 1A7)
3.2.2.1 ndfauwdasvuasauiuliiu 250 ide(ih 116) 100% laidi g #DIV/0! #DIV/0!
aelu 35 Swihnns (518) 0 0 0
Wi 35 dwims (s1e) 0 0 0
3.2.2.2 wlfouwtasvunasauiuiunit 250 1wie 100% Laifi g #DIV/0! #DIV/0!
usilsitu 2,000 a0 (wh 119)
melu 55 fwins (518) 0 0 0
Wiy 55 dwims (31e) 0 0 0
33 szeznanavauasiigldlninfosavie
ECNE)
3.3.1 msloudedl¥luiuazdonisudsu (wih 125) 100% 100% 100% #DIV/0! 100%
wnanUsziunsldlnia
el 15 Jwinis (51) 35 a7 82
Wy 15 Swihns (51e) 0 0 0
3.3.2 msdwRunanusziunsldlnih - (wih 130) 100% 100% 100% #DIV/0! 100%
melu 3 Swihns (579) 24 37 61
Wy 3 duiinig (519) 0 0 0
333 nmssdeudelecdou Meafuszdumi 132) 100% Laifi 100% #DIV/0! 100%
usanulnd uazlwinszndu
- wudldluih aelu 5 Jwinis (51e) 0 1 1
- wudldluih Wy 5 dwhms () 0 0 0
3.3.4 msnsaaseutotosdeuiieafunssiu mih 138) 100% g #DIV/0! #DIV/0! #DIV/0!
w3seTaminglviuasluadaiutudilui
- asaadeuvsofanedldlvii
aelu 5 Swinns (578) 0 0 0
- asaadeuvsofanedldlwii
iy 5 Jwims (51e) 0 0 0
3.3.5 mssneRufiudruinig unsdliidldlnihenan) 95% laidi #DIV/0! #DIV/0! #DIV/0! Tunsdl nla. lignunsaduiiumsveneiun
msveldlnin Winudldlile (Lidnaznsdilaqfinin)
- dufunsaelu 25 Juinis 0 0 0 FedndudosdeRuauldiudldlnin
- anflumsiiu 25 Jwing 0 0 0
3.4 szuzaIgluAundu nsdgnndnglia
(FufamnFuiiglélnihdissRuuasUfoa
audaulvasudau) (with 144)
3.4.1 fldlWsedn
- wadieas 100% 100% 100% #DIV/0! 100%
mely 1 Jwins (51e) 1,204 1,314 2,518
Wy 1 Fwims (51) 0 0 0
- uaniwAliias 100% 100% 100% #DIV/0! 100%
aelu 3 Jwihms (519) 516 428 944
Wy 3 Fwims (51) 0 0 0
/lAseany Wi Haman WY Jgyvnguassa
n.a. .0, n.e. lasang 3
3.4.2 ldlwselng (i 150) 100% 100% 100% #DIV/0! 100%
aelu 2 Jwhms (519) 1 1 2
Wy 2 Fwims (518) 0 0 0
3.5 msdeudiuiisnelnedaviaduan 100% i g
aufisulsziuluszezaniisivun
mely 10 Jwins (518) 0 0 0
Wy 10 Fwins (51e) 0 0 0

ustufl 3/
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1. insgrusnumaiaves . ( Technical Standard )

1.1 wwsgrunssiulniingediglud (gende - ve ) Adawswiulndilussuu 115 3

Whnanglumsanfiuns dudunsialiihlaesnwussiulnih a eenaynalinldauninsgiu

uwuunesu 21l (wn.) 45 - 02/16

aniilnivesldlun T waud ARRELTIRY NANITINTIAU
a1oudl 1 P9l 3 wia ldunsgu Tailg geeudaya
( osanuiiusznaunis uaziieg ) A¥ausediu (1a?) 109.2-120.7 1A7. MATF
XX XX XX XX TRUE -
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UATPUAMNMUITNMIBY Nslindugiinna
1. nasgiudumaiiavas nWn. ( Technical Standard )
12 wnsgruussduluiniigasnelnin ( 9aiide - 910)

&

av o = o '
Afaussdulnilussuy 33 103 (a gelagavidslussuudming )

uuuvledu 21l (Hn) 45 - 03/16

anuiiiausedu Fuifeu ¥ Anafousesuiivalae 3 s Auvile AUTIAU WaN15IuIY o 9alussuudining
d1diu aandlui o 2993 (Foanwil mnoiauia visavdeuvag e faand Funsioutag TAP Feuaulg Tanasgu Tl foneeudoya
i szgzviendnnis (nu.) ousedy = (0d) ruusen (aad) wffoutas | Fuusege (ad) | 31.3-34.717 INTFIY
1 #9981 1 SLA02 66-102135 500kVA 28 d.0. 67 33.66 399.94 1 33.90 TRUE - B
dhnsnnaadrslsamenuageuat in 9 4u 19.00 .
szEzie 6 Alawns
2 #9981 2 SLB06 5701540071 630kVA 28 d.0. 67 33.85 412.26 3 33.80 TRUE - B
US1 wninendeiinBa 19.30 u.
sreziine 10 Alawas
3 9981 3 SLCO5 37-015438 500kVA 28 d.A. 67 34.60 418.00 1 34.70 TRUE - -
daudamswisgynuualiinausunindituiiaawan 20.30 u.
seeziine 10 Alawas
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WATFINAUNNUINITYRS MsTWihduginie
1. 403 UAUmATIAYas nuA. ( Technical Standard )
@ i ' i &
1.3 wwnsgruussnulninfigagglnia ( 9ande - vie )
nifiaussaulniluszuy 220 Taadd
o a o a ' @ . & v
wWhnnelumsaniiunis aufiumsirglninlesdnwuseaulnii a yedeueynyalildnuunnsgiu

AU Tausny ufeou ¥ Anafouseiu WNANSIALITIAY
AU FonviW. du1,2,3 nan 7i3alea 3 wia dunsgnu Tl freaudeya
( Fosnud , vianowuavtolies , szeziieainudondas (1)) ASAusasu = (Taad) 200-240 Taad WINTFIU
1 nWE.E981 w9gtium ulsail PEA no. 20335477 28 d.A. 67 224.00 TRUE -
LYW 3 0.UDYS 15.00 u.
yisanudouuas PEA39-006370 160kVA Uszanas 300 Luns
2 nwd.d9van YNBnen a1z PEA no. 29970703 28 d.A. 67 233.00 TRUE -
19/111 .10 aLv13Udne a.dies a.devm 16.00 u.
insannsiauuas PEA62-001958 160kVA Usanas 200 Luns
3 nWa.aevan UNEAARANT §9gwilY PEA no. 30618164 28 4.0 67 233.00 TRUE -
1.6 a.tey a.fing v.aUm 17.30 w.
wreanundeuuas PEA57-003978 30kVA Uszaned 150 tuns
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Uszdnifiou damnau 2567
WINTFIUAUAMUINITTRY MsiArdugina
1. nasgrudumaiinvas nWa. ( Technical Standard )
1.4 wnsguussiulninfigasielni ( aide - 91e )
Anaussiulndluszuu 380 Taa
hmnelumssuiuns dudunsielufilasinvussiulin o dowmennaslildnunasgiu
Aouiiausedu o U weu U Anadouseiy NANTIAUTIAU
Sauit Fonnn. dut,2,3 a1 #5nldne 3 s umsgnu Tailg frwnudaya
(Foanuil , vinslauawizedines , szezvineanudiautas () ) #¥ausesu (Taadl) 342-418 Taad WINTFIU
1 e devan 315 kVATC.886 unuduunslaniu n.a5:1nw a.Use1e a.dlae a.aevaduvisiaussduidundion 28 &.0. 67 397.00 TRUE - -
mn.uaumlﬁa%tﬁuﬁ 289101 N.UBE14 B.13199 2.697a0 11.00 w.
fwmisTaussfuiidundouuas
2 RGN PEA no. 48-008898 vu1n 160 kVA 28 d.a. 67 392.00 TRUE - -
unyduae 59 1.10 A.1zUEe 8.iles 2.aevan 12.00 u.
fwmisTaussfuiiduniouuas
3 RGN AINUNUAZIU LWD5I8 PEA no. 24411748 28 d.a. 67 394.00 TRUE - -
1.6 f.1hiey o.1ileq 2.85v81 13.30 .
fwmisTaussfuiidunouuas




