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GUSTOMER

TOUCH POINT

1. AWARENESS &

Digital Touch Points Physical Touch Points
- doussnduiusuuulod wwwpeacoth - sas AWn.
- dodvauaaulad (Facebook, Line Official - yoldusms nwa dhanvumsiwih/audusms
Account, Youtube, i8nd0( ua: PEA Live Chat) masziloiads)

- fionssuRgnAtgIunu nwn.

- dousanduiug wuthelusmnuSomdidneiu,
3ng, Insfad, dadoduw, Gasans OnssAms,
uduwu

- msuanda wu Wau/ana/aulugusu/dsusin
Aoadw/dusnaums

- vwduun

2. CONSIDERATION &g

Digital Touch Points Physical Touch Points
- Sulsduov nWn. uasdug - olRusms awn GhanviumsiWiyguduims
- dodvausaulad (Facebook, Line Official mnsgdaiats)
Account, Youtube, 13nt0< 1a: PEA Live Chat) - winouuUSmIsanANsIediny (Key Account
- uaUwaingdiu PEA Smart Plus - Manager)
© - 1128 PEA Contact Center
- FEumunreasw/Jus:naums
- WusDosAu nwn.
- RdEUMAST
- AlRusmssiwdu wu SPP nEa AtRUSMSTWin
MIwdvorunouny

3. ACQUISITION ©

Digital Touch Points Physical Touch Points
- Bulndivow nwn. wwweea.coth -~ golRuSms nwn danoumsiwin/guiuims
- uauwandu PEA Smart Plus masgdaado)

4. USAGE

Digital Touch Points Physical Touch Points
- Suluduov nwn. wwwpeacoth - 301RUSMS nWnhunoiunisiWih/guduims
- upUwalndu PEA Smart Plus masgiioEada)
- dadvnuaaulad (Facebook, Line Official - winouuEKIsanAsiodny Key Account
Account, Youtube, 13nd(X) ua: PEA Live Chat) Manager)
- Email nwn. - 1129 PEA Contact Center
- Toanudu (SMS) In nwn. - thunugousmssuths:Alwih
- uauwanduRTAuSMsSu wu suMmswvg, - dunuiAuBuyan awn.
AlRUSMsIBUBIANNSadnd - qitiudu
- SuledilRusmsmeuan

5. APPREHENSIVE *

Digital Touch Points Physical Touch Points
- Buluduao nvin. 5 an - 30lAusms awn dhanoumsiWi)
- udUwdindu PEA Smart Phus . » n (Key Account
- #advausauladl Facebook, Line Official | Manager)
Account, Youtubie, 15ni(X) ua: PEA Live Chat) | - 1129 PEA Contact Center
- Email nwp. - KudgowumAsy
- Bulednueoudu - doudavu
@ % - EULE

6. ADVOCACY 2=

Digital Touch Points Physical Touch Points
- Suloduov nwn. wwwpeacath - qolRuBms nwndanviumsinihg
- uauwaindu PEA Smart Plus - wirnuusmsandisipdAny Key Account
- dodvnunoulad (Facebook, Line Official Manager)
Account, Youtute, iSnt(X) ua: PEA Live Chat) —msuanda wWu Wau/ana/Aulugusu/dsumin
road/gus:noums
- Ranssufigndsiudu nwa



