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2. anAsgrunistiuimsialy (Overall Standards)
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NaNIIANTUIU
U/1A59974 W ~ Usynnguassa
.0, .. .0 Tasuna 1 :
2.1 @unsaaglnirduld3esas 90 wdsan Tiidasndn 90% |  100%
seuulnidades duainaniildsuuds
anLiu nIaignduy
~gansodeliliunelu 4 va. (ad) a
- SrelrlAwiunin ¢ v, (ada) 0
2.2 snusautlutodosFeuludesussiulnii lidasndn 95% 0%
1#%ewaz 95 nelu 4 ieuGesSewdu
awanwalones)
- anunsaudlydefouseuvas iyl 0
melu 4 Fou (3e9)
- wilvdeSosSsuvasldluiin 0
Aundi 4 Weu (599)
2.3 mygruntaglninfildess
2.3.1 gl lulmyuunsrumizenniieu liitfosnd1 98% |  100%
YN3Y
- gruAmgliihildatmnidou (1e) 57,026
- aﬁ’mau;ﬁ%’lWWﬂuLﬁumuwﬁy’mm (518) 57,026
2.3.2 gl luwnilesumiieg ynieu Nnse 100% 100%
- émmmﬂwh\lﬂwﬁwﬁmmﬁa‘u (57) 22,483
- ﬁmfsu;ﬂ%lw%mmﬁaaﬁwm (57) 22,483
2.4 Sadslundaialniludaziou liidosndn 95% |  100%
liidasniniosas 95
- %’mﬂuLL%’Wﬁ@iﬁlWﬂﬂﬁﬁU;ﬁ%‘lWﬁ’] (578) 79,511
- $mnulundaviniliaun ) 79,511
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M/1ATeU Wmianeg ~ UJaunnguassn
.0, .. 1.0 lasuna 1 :
2.5 aautaiassuangldlnii vdeanld liifosndn 100% | 100% 0%
Sumndas aelu 30 Juvinnis lddewndn
$awaz 100
- ansnsaneumanuvesldliih 0
melu 30 Ywinis (3e9)
- moumnuvelgliii 0
Aunin 30 Juviinis (Sea)
2.6 naudaosFeuamngldlunianisinsdn laifasndn 90% 0% 0% 0% 0% lwiadie Call center sl
(call center) nnglu 10 w1 laifiaemeanuna sz nayl.
liideanin Seuaz90 uan1zafinve aan nun.
- anansaneuAuvelglng 0 0 0 0
melu 10 wn
- pouAUYBI LYl 0 0 0 0

WUN31 10 WA
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3. mmgﬂumi°lﬁu?miﬁ7in'ﬁ‘lﬂﬁ"n%’uﬂisﬁ'uﬁ'u{ﬂi’ﬂﬂﬁwm nvlA. ( Guaranteed Standards of Performance)

/laseau wWnane wamsmmt\nu Uymaguassa
.0, . fia |lasuna 1 o
3.1 Al
3.1.1 maudwesuliiharmiufoufoinu mu
Wy (Planned Outage) ﬁ?ﬁ%u%l’ﬂﬂﬁ’]ﬁﬁ@ﬁlzﬂ
wiouvaswuasaufudaus 300 KVA FulU
sy nadianidu
mMsudenulvl 100% | 100%
- wawenulnihalmi 9
liitiesnin 3 Tu (518)
- wawenulnihalmi desnin 3 Ju (51e) 0
nsufinau 100% 0%
- UftRnuiumussesnaniiudsld ()
- llensaufiRauiumussezia
udsls (51e)
3.1.2 mauflalgmilnihdy dmdugldlninly 100% | 100%
wmmmmavﬁameqmmmmimﬁam&z@
wioudaswmasiufuiaus 300 kvA Fuly
anyiu nadianidu
- uAlodgmlwihdu melu 24 9. (519) 2
- uAlotgymlwihdu i 24 9. (519) 0
3.2 izﬂzL'aaﬂﬁnl"ua‘l%’lﬂﬁ’lswimimaiﬁ’flwﬁ1
(ﬁuﬁ'ﬂmn%’uﬁéwﬂiﬂwﬁvﬁwisﬁuu,az
UitRnueuluasudau) nsdifissuu
ImrenFouatuda
3.2.1 SEUULSITUAN (380/230 Taad)
3.2.1.1 Qmaiﬂﬂﬁwﬁmaﬁmé?aﬁma%ﬂumﬂlmﬁu
30 wout 3 e
- Wwaiaq 100% | 100.00%
melu 2 Fuiinis (51e) 26
Y 2 Tuviinis (518) 0
- WanLUALiiag 100% | 100%
melu 5 Fuviinis (519) 34
Y 5 Tuviinis (518) 0
3.2.1.2 Qma’t%"l,wWwﬁmaﬁm%&ﬁma%&uumﬁuﬂ'jw
30 wout 3 e
- wadlag 100% 0% 0% 0% 0%  |lifiesseunanisinifiney nsrefing
el 2 Juvins (51e) 0 0 0 0 Amafaunafundt 30 A 3 wla luasidias
WY 2 Tuviinis (518) 0 0 0 0
- uanLYALles 100% 0% 0% 0% 0%  |hifiesseunanissnifiney nsrefing
el 5 Juing (51e) 0 0 0 0 AmaFaunaifundt 30 A 3 wla vanmdies
Y 5 Tuvinnis (518) 0 0 0 0
3.2.2 STUUUSIAUGA(22/33 A1)
3.2.2.1 wiisuUaswuaandulaiiu 250 1o 100% 0% 0% 0% 0%
melu 35 Tuing (519) 0 0 0 0
LAY 35 Juvinig (519) 0 0 0 0
3.2.2.2 vilplUasuuinsauiuiund 250 eike 100% 0%
ulaiiAiu 2,000 Ao
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ATy wWhviang — Ugyvnguassn
.0 . fia |lasuna 1
el 55 Tuvinis (579) 0
LAY 55 Fuvinnig (57e) 0
3.3 izﬂsna'lmaUﬁuaaﬁ;ﬁ%’Mﬁﬁawaﬁa
$pal38u
3.3.1 msleudefldlnihuasvionsivdsu 100% | 100%
ywanUseaunsialndia
el 30 Twinis (579) 29
AU 30 Juvinnig (57e) 0
3.3.2 MseaunanUsziunsiging 100% | 100%
aelu 20 Tuinis (579) 42
LAY 20 Fuvinnis (57e) 0
3.3.3 nMnsavdeudedeniou Heafuszau 100% 0%
userulvi waglainsensu
- wugldladh anelu 5 wiinis (518) 0
- wuglldladh Wy 5 Swiinis (ae) 0
3.3.4 nMsnsivdeudedouiauieafunisenn 100% 0%
wiosTavithglnihuazluasesuduanluda
- asvdeuviseRndell il 1
melu 5 uviinis (519)
- nsndeuviseRndell il 0
Y 5 uvinnis (518)
3.3.5 NMIIURUAUAIUSANS ( ATUSNISVNBLUA ) 95% 0% Tunsdlil na. llanunsasiiunisvensen
udunslaldiesnindesas 95 gl ladilel (idnaznsdilagfnnm)
- guiiunisnelu 25 Suviinas 0 Fedududosdreduauldiugldlni
- gliunisiiy 25 uviinig 0
3.4 szazandnelwAundu nsdignandnelndi
(FudnnnSuiigllningrszitunasujin
audeuluasudan)
3.4.1 Jldlnisedn
- [aLiag 100% | 100%
aelu 1 Juiins (51e) 92
WAy 1 uviinis (518) 0
- UanLUALiiag 100% | 100%
melu 3 Fuiinis (519) 204
Y 3 Tuviinis (518) 0
3.4.2 {ldlwselg 100% | 0%
el 2 Juiins (51e) 0
WY 2 Tuviinis (518) 0
3.5 nMsPeRumuiuiisnslaedandetuan 100% 0%
aafifuuseiuluszezaiidua
aelu 10 Twinis (579) 0
LAY 10 Juviinig (519) 0
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anufiinusedy T kau AindBusuiTalte 3 e | dumds AT nan 3 ianswil a gatuszuudve
a aondllud 1 | 2993 (Foaaudl yneeua nonseulas hY faantl = Pumsoutas TAP Aduuls lavnsgu Tailgt
Sr8ev9INanils (. ) inusady (i) fuusesn (ad) | ifoutas| suusegs 03| 31.3 - 34.7 103 NIFIU
du.l PTAOS |vifouasuunn 100 KVA Aindsfl wiinads sna. 30 1.A.67 33.4 393.33 3 32.45 Ifnmsg -
invenaantl Ussuna 2.5 nu. 13.30
Yu.2 PTBO6 |vifoutasuun 100 KVA Ainstait vjtiudnatad 30 1.A.67 34.1 396.67 3 32.73 Ifnmsg -
iavinsannan.du.2 Ysennm 8.0 nul. 13.00
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1. wwsgrumunatiaves nila. ( Technical Standard )

1.4 gasprunssiulniihngadnelni (9aiide - a1 )

AnmusssulnAluszuu 380 Than

do o o A . A o o o
ADNTUNIALLTIAL U pau ANLDAEILLTNAU HANTTIALTIAT
ardun | e Wl du1,2,3 ph inlsvie 3 wla | wamegu | Tl
(%fmmu‘ﬁ , umm@mmﬁ@mmﬁ, srelzvngansaLllag (1)) NAPLIFU (Tan) 342-418 19am NIMTFIU
1 ﬂw‘ﬂaﬁmmqﬁ WZJE]LL‘IJG\WJU'W] 100 KVA FINENN VUIAEN ﬁﬂ?l 30 llﬂ67 393 Iﬁuqmijqu -
e IAmeINdonyas Usean 100 4. 13.30
2 Ann.adaani NUBLUAIVUIN 100 KVA BRFIN NYUIUAAAIAEY 30 11.0.67 396 lﬁmmjm i}
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1. 1psgusumaila ( Technical Standard )
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1.1.4 wsenulninluszuu 220 Thav

de o Juweu U | Anadulsu NAN1TINLSIAU
vo o | v AN e ” —
adun | Te nnlw. Fu1,2,3 na1 | Mialans 3 wla | Teesgu Tallg
(WoanIul , MUNBAUEIMIRNWMES , SrusrnanInTTowtad (1)) miawswu | (ad) 200-240 13ad | 11mIgIU
anademil  |[vdeuvasvunn 100 KVA fafan wiags sna. 30 31..67 227 panmsgu -
yadavinaanvdowdas Uszunas 100 4. 13.30
anademil  [vdeuvasuuin 100 KVA fafaf nydudnniag 30 41..67 228 panmsgu -

yadavinaanvdondas Useunas 100 4.
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