2. ipsgumsliuin1sialy (Overall Standards)

FIYUHANTANTUNUAUNIATFIUAMAINUINTVRS NA. U5zl 2565

nslnfihdugiinia Samindanil Ins 073-460291

/Ay wWnane Al LA Usyinauassa
13,8 n.a. N.. losuna 2 v

2.1 @runsadglnidula3esaz 90 wasan litfoundn 90% | 100% 100% 100%
szuulnidades Tuannaiildsuuds
aniiu nnigniau
- gansadnelndunelu 4 . (ado) 2 5 7
~dnelwAwiung 4 v, (a¥) 0 0 0
2.2 anansautledadoaeuluBouseiulng lideundn 95% 0% 0% 0%
#%ewaz 95 aelu 4 iWeu3esFoudu
aganualanes)
- anunsauiludeseassuvesdlilnih 0 0 0
melu 4 weu ($ev)
- uiledefouseuvosflalni 0 0 0
Aund 4 feu (589)
2.3 Myguniaglniiildeie
2.3.1 gl luussuunsgrumizennifieu liitfosndn 98% | 100% 100% 100%
NN3Y
- dwuﬁimmdw%ﬁﬁﬁmﬂLﬁau (579) 55,045 54,829 54,829
- f\i’wmwg‘l%”lw%iumsauwﬁy’wm (579) 55,045 54,829 54,829
2.3.2 gl luaiiiessunie e ynse 100% 100% 100% 100%
- s uAmheliiiliasmnideu (51) 22,378 | 22,390 22,390
- Srurugldlnihandosimun (1) 22,378 | 22,390 22,390
2.4 Sndsluudmiid i luudaziiou laitioandn 95% | 100% 100% 100%
litleunin¥esaz 95
- ﬁal’ﬂﬁ'ﬂ‘uLL%&M%ﬁWlWWﬂﬁﬁU@LﬂWWW (519) 77,417 74,894 74,894
- $runlundaviienlasiiavan (51) 77,417 74,894 74,894
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A5y wWvung UgunnaUassa
1.8, .0 N lasuna 2 v
2.5 paudadasFeuangldlni nasanla Lifosndn 100% [ 100% 0% 100%
SuaFee malu 30 Jusinnis lddesndn
fovaz 100
- gunsanaumaINTeIRlalnin 1 0 1
melu 30 Swinis (39
- pouAnINYRIRLElin 0 0 0
Aundn 30 Swiinis (39
2.6 nautaFaaFeuanngldluniimisinsdn liidesndn 90% 0% 0% 0% 0% Tuviadia Call center nslniam
(call center) aelu 10 w1 laifiaemeanuna ez naal,
lsiteenin Souaz90 Vanisanifinanu aan num.
- anunsanauAnINva gLl 0 0 0 0
melu 10 w¥l
- moumnuvasRlliih 0 0 0 0

LWAUNIT 10 W
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3. aasgrunsiuinsinsininuuseufuglélniinues avin. ( Guaranteed Standards of Performance)

$1u/1A5997U wWnane AanR AT Uunnauassn
14,8, n.a. . |lasuna 2 v

3.1 aauawlnin
3.1.1 mMudsveduliiharmiiiieufifnu s
Wi (Planned Outage) é’m%’u;ﬂ%lw%ﬁaméq
iouUaswunsanugaus 300 KVA Fuly
gnLIu NIRiNLAY
nsudsaulu 100% 0% 0% 0%
- waswosulviaamii 0 0 0
laitioanin 3 Ju (579)
- wawwesulviharmi deunin 3 Ju (518) 0 0 0
n1sUfuneu 100% 0% 0% 0%
- UfTRnwiunuszeznafiuddly (310) 0 0 0
- lanunsaufuRauiuniussezia 0 0 0
gl (57e)
3.1.2 mswdladgmlnihdu dwsudldlndily 100% | 100% | 100% 100%
qumLwﬂmaw‘%ammqmawmmﬁaﬂ%@
wilouUaswunnsanfusaus 300 KVA Fuly
gnLIu NIfiNAY
- wAladgmlnieiu nelu 24 a1, (519) 5 4 9
- wAladgmlWiau 1fu 24 2. (579) 0 0 0
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$1u/1A5997U wWnane Uunnguassn
19,9, n.a. . |lasuna 2 v

3.2 szuzaniifuellwiiselusive 1w
(WudaanFuiidualdlnidiszRuuas
UftiRmudauluasudiu) nedifiszuu
TR RHB T
3.2.1 SEUULSIAAN (380/230 Taad)
32.1.1 fualdlnihiivefndaiine svualiii
30 woud 3 Lila
- LUALdiag 100% | 96.29% | 100.00% 98.15%
nelu 2 Juvhnig (51e) 26 24 50
AU 2 TWing (519) 1 0 1
- YaNLALBY 100% | 100.00% | 100.00% 100.00%
nelu 5 Juvihnig (59) 48 39 87
AU 5 g (519) 0 0 0
3.2.1.2 fualdlnihiiveRndaiine svuaiiundy
30 woud 3 Lila
- [waLliag 100% 0% 0% 0% 0%  |hifieenenuuanisinifiung mstefin
melu 2 Twihns (57) 0 0 0 0 Amafaunaiund 30 A 3 wa lwamniias
LAY 2 Tuing (519) 0 0 0 0
- YanNLUALieg 100% 0% 0% 0% 0% [lifiessesmnanissnidines nsremnm
aelu 5 Twihns (57) 0 0 0 0 Amafaunaiundn 30 A 3 a uaniamiiles
AU 5 g (519) 0 0 0 0

3.2.2 SEUULTIRUGN(22/33 1A7)
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$1u/1A5997U wWnane Uunnguassn
19,9, n.a. . |lasuna 2 v

3.2.2.1 wilouUasauasiuiuldiiu 250 1@ile 100% 0% 0% 0% 0%
nelu 35 Juinig (57) 0 0 0 0
LAY 35 Juinig (579) 0 0 0 0
3.2.2.2 WlauwUauuInsIMAWALAIY 250 LA 100% 0% 0% 0%
LAy 2,000 1A
nelu 55 Juinig (57) 0 0 0
LU 55 u¥inIg (518) 0 0 0
3.3 szuzaInevaueifldlnihiovenie
Soal3au
3.3.1 msloudegldlnihuaznionsiuaey 100% | 100% | 100% 100%
nanuseiuns il
ety 30 Jwihnig (57) 32 31 32
LAY 30 Tu¥inIg (518) 0 0 0
3.3.2 mMyAuranusziunisiglviii 100% | 100% | 100% 100%
aelu 20 Tuyihnig (519) 7 8 7
AU 20 u¥inag (518) 0 0 0
3.3.3 M3nsiadeutedouiou Menfuseiu 100% | 100% 0% 100%
wsenuloin wagludihnsensu
- wugllidn anelu 5 Juvinis (31w) 1 0 1
- ol Au 5 Fuvinis (51e) 0 0 0
3.3.4 n1snsavdeutedeussuieiunisenuy 100% 0% 0% 0%

wsarinnglniuwazluasasuduanlnd
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$1u/1A5997U wWnane Uunnguassn
19,9, n.a. . |lasuna 2 v
- sadeuvseRnsog Lyl 0 0 0
nelu 5 Juviinig (5e)
- e uvseRnso Lyl 0 0 0
AU 5 Wing (519)
3.3.5 N159189RUALAIUTNIT ( AIUTAITVEIBLUR ) 95% 0% 0% 0%  [lunsdlit nwia. lianansadufiunisveneion
atiunisiabitesniniosas 95 Tl latitle (hidraznsallaginnm)
- iunisniely 25 Jurinas 0 0 0 [Fedndusdestreduduliiugldlai
- eLidunTsLAY 25 TWrinng 0 0 0
3.4 szziandnglnAundu nsnignendngluii
(WudaanuitglélniithszfunasUfua
auRauluasudou)
3.4.1 flalvisnedn
- LWALBY 100% | 100% | 100% 100%
nelu 1 7uviing (579) 105 220 325
LAY 1 Twinig (519) 0 0 0
- UBNLYALLDY 100% | 100% | 100% 100%
aelu 3 Jwihnis (518) 211 375 586
LAY 3 Tuinig (519) 0 0 0
3.4.2 gldlselng 100% | 0% 0% 0%
aelu 2 Jwihnis (518) 0 0 0
LAY 2 g (519) 0 0 0
3.5 M3dneRuAUTuiidrelnedandeRuan 100% 0% 0% 0%
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/A9 wWmianeg — Uayvnguassa
430.8), n.A. fo. |lasua 2
Ao Y} A o
aunsudsenuluszaziaannnInun
Aelu 10 Jurinnng (57e) 0 0 0
WY 10 N (519) 0 0 0
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1. 1055 uAuNALlATes ( Technical Standard )

1.1 wasgrunseiulnihfigedelih ( 9afidge - )

1.1.2 wssduluinluszuu 33 1073 (o alagemilslussuudming )

A0uNTALT Y

Tudoud |  Anadeuswiufiinlevie 3 wa | duvds | Ause nanTiALIwl o gatuszuuTIvY
a aondllud 1 | 2999 @oanuil yanelaueEn visendanuas hY Paani = Arundaulas TAP fAfuaule leunnsgnu laila
Sr8ENINEnTilT (. ) IS 2 (i) funswn (1ad) | videutas| duusegs ()| 313 - 34.7 1A7 INIFIU
ul PTA02 |wilouuasuun 160 KVA fiansil uneu 23 W.A.64 333 392.33 3 32.37 oanmsgu -
- =
Inenaantl Ussuna 30.0 nu. 10.30 w.
Yu.2 PTBO2 |vilaudasuuin 160KVA AR U.uvauun 23 W.A.64 33.5 402.33 3 33.19 Teumsgu -
IAN91N anin.U1.2 Useanal 2.5 Al

10.30 .




1. 195 UeUNATAYEY N, ( Technical Standard )
1.4 sasgrunssiulaiiigadelui

AneksssulnAnluszuu 380 Than

RNT - VY )

3

FIEUNANTITANTUINUAINNINTFIUAMNINUINITVRS ANA.
nsluidaugiinna Jwmdadamil lun 3 aald szan

'
a o

ADTUNTALINAU fu eu T ANLRAtLSIFY NANITIALLIIAL
rsudl | e v du1 2.3 198" Aalaia s e | Wamegu | il
(%@mu'ﬁ' L MUNELATANVTRRABS | srezunaannuiiaul g (X)) d'd”ml,mﬁu “ (Taarl) 342-418 Taas HIMTFIU
ninelanlnd  [vilBwUaIuuIA 160 KVA Aindsil Urumeu 23 W.A.64 392 Pansgu -
R IAmEINTonad Usean 70 4. 10.30 1.
mnadamt  |vHelUauuIa 160KVA RARIT U.uauun 23 W.0.60 402 Ignasgn ]

R IameINdonyas Usean 200 4.

10.30 wu.
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1. wwmsgrusuwmaiia ( Technical Standard )

1.1 sasprunsssiulndinigednelniin (qende - vie )

1.1.4 wssnulsdlnluszuu 220 Tan

de . T weu U | Anadewseu NANITINWTIAU
oo | s A0 UN I I ” —
adun | o avn. du 1,2, 3 a1 | Pdalans 3 wla | leunmsgiu Tailel
(Woanu , vunglavavIelnes , stugvinainuioudas (1)) Aioussiu v (Taadl) | 200-240 Taadl | wasgu
1 avln.olanlng  [videwdasuunn 160 KVA sl Ununau 23 W.A.64 232 lpumsgu -
I Iavinanusiauuas Usennas 70 u. 10.30 u.
2 anadeendl  [wileudasuunn 160KVA Rafai U.uvauun 23 .A.64 230 pannsgu -
I Iavinanusiauuas Usenas 200 . 10.30 u.




