FIUNANITANTUUAUNINTFIUAMAINUINTV nA. UszdnTl 2568

2. 1asgunisi#u3nsialy (Overall Standards)

nslvfndruglinadsniaundang ns 15135

/lAssau wWhnang Sl Uoynguassa
u.A. .. fa.  |leswna 1
2.1 dunsadnglwiduldfesaz 90 wasan ladioundn 909%|  100% | #DIV/O! | #DI/O! | #DIV/O!
szuulihdatos Huarnnanfildsuuss
anviu nsdianiu
- ansodeliunelu 4 v, (@5 121 0 0 121
- dglriAwiunt 4 v () 0 0 0 0
22 sunsouflededosdeuludomseduluin  |lidosnd1 95%|  100% | 100% | 100% | 100%
1#%awaz 95 melu 4 \RouGesSeulu
anednualdnys)
- annsaufiledefeuseuvefldlui 0 0 0 0
nelu 4 iou (o)
- whlvdefousuvesflélni 0 0 0 0
Aunt 4 deu (3e9)
2.3 mssumiglniaildase
2.3.1 gl lunsuunaunihennidieu liitfowndn 98%|  100% 100% 100% 100%
nnse
- a'wuﬁmmaiw%ﬁisﬁﬁmmﬁau (570) 37,905 a a 37,905
- ﬁwuau@lﬁlﬂﬂﬂumwwﬁmm (570) 37,905 a a 37,905
2.3.2 flilniiluadiessmuming naideu ynse 100% 100% 100% 100% 100%
- swmhelwihilldasmnidou (519) 24.890 . . 24,890
- aﬁ'ﬁmu@iﬂﬁlw%wmﬁmﬁwm (579) 24.890 . . 24,890
2.4 Fadslundwmidalvirlundasiiou laitleand1 95%|  95% 95% 195% 128%
liidieundndenaz 95
- ﬁﬂa‘ﬂ‘uLtﬁwﬁﬁﬂvmﬂﬁﬁwﬁﬂw% (578) 62,795 | #VALUE! | #VALUE! | #VALUE!
- Sndlundmianliiiane (510) 62,795 - - 63,385
2.5 seudeiasdsuangliluia wdeanld 100% 100% 100% 100% 100%
SunAndes nglu 30 Ausinnis Litesndn
$ovaz 100
- ansaseuAauveldlinih
aelu 30 Juhns (Se9) 0 0
- pauauvaldlng
Aunt 30 Fuhns ($e9) 0 0
2.6 maudafosFauainglalndimisinsdun laitiaand 90% luviide Call center mslufiuun
(Call Center) ngTu 10 undi laifossieauna g nav.
liitfeandndonas 90 ldnan1saniiugu aan nun.
- ansaseuAauveldlinih
melu 10 undl - - - -
- pauiauvaldlng
Aunan 10 wif - - - -




FenURanIsARvOUMANIATINAMAINUINISVaY nYin. Uszind 2568
msinfndruginiadmiausiiang ng 15135

a o o o @ 3
3. wasgrun1sliuimsiinmslinsudssiudugldiniees avin. ( Guaranteed Standards of Performance)

NulAseny wWnane ramEIAT Ugynguassn
.. .. fa |lesuna 1
3.1 anawlnia
3.1.1 maudwesuliiharmiuiiouf iR
Wi (Planned Outage) ?‘l’m%‘u;ﬂ%’lw%ﬁ
wiouvasuunsaufuous 300 KVA Tuly
sy nsdianidu
asudeaulu 100% 100% #DIV/0! | #DIV/0O! | #DIV/0!
- udsvedulniharamii 5 0 0 5
ladfowndn 3 Ju (370)
- udswedulnlihdrmi desni 3 Fu (1e) 0 0 0 0
nsUftiRey 100% | 100% | 100% | 100% | 100%
- UtRewiumaszeznafiuddly (5e) 0 0 0 0
- WanusoufuRouiumuszezim 0 0 0 0
idls (310
3.1.2 maufledammlnihdy dmsugldlndlu 100% | 100% | 100% | 100% | 100%
mmAUanIeLmRa NS ILTiRA
wifputasmuinsanfudiug 300 kVA Tuld
gnviu nsglanidu
- uilalgmlndeu aelu 24 v, (519) 0 0 0 0
- uilalgmlndheu iy 24 qu. (579) 0 0 0 0
3.2 szeznaifueldinihselmiveldlnin
(udnanSuiifueldlnindrssituuas
UjtRmuReuluasudau) nedifiszuu
Imienianagudn
3.2.1 szuuusedush (3807230 Taar)
3.2.1.1 Qmai%lwﬁwﬁ‘uaamgaﬁma%‘ummimﬁu
30 woud 3 i@
- wadlas 100% 41% | #DIV/O! | #DI/O! | #DIV/O!
aelu 2 Fwhns (1w) 9 0 0 9
Wu 2 Juviinis (379) 13 0 0 13
- wanwwailas 100% 87% | #DIV/O! | #DI/O! | #DIV/O!
aelu 5 Fuinis (37e) 40 0 0 40
Wiu 5 Juriinis (379) 6 0 0 6
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a o o o @ 3
3. wasgrun1sliuimsiinmslinsudssiudugldiniees avin. ( Guaranteed Standards of Performance)

RSy wWvane SLULLLLLALL Ugynguassn
u.a AN, fa | lesuna 1
3212 Q%Iﬁvdﬁn%aamﬁaﬁLma%mmmﬁuﬂ’h
30 wout 3 e
- wadiag 100% 100% 100% 100% 100%  [lsidossrenunanissiniiiuny nsveiane
aelu 2 Jwhns (5me) - - - - fmosvuraiunit 30 A 3 wa Tusiiies
Wy 2 Jwihms (51) - B , B}
- uaniunLilad 100% 100% 100% 100% 100%  [lsifossrenunanssniiuny nsvefane
aely 5 Jwhns (e) - - - - |Twefvunafiuniy 30 A 3 wa uenwaies
Wy 5 Jwims (51) . ) , B
3.2.2 SLUULTWIUGN22/33 1)
3.2.2.1 wiiewlasmuiasmiulsifiu 250 1wie 100% | 100% | #DIV/OL | #DIV/OL | #DIV/O!
melu 35 Tukhnis (519) 1 0 0 1
WY 35 Juiinig (51) 0 0 0 0
3.2.2.2 veiaulasuinsiniuiunil 250 e 100% 100 #DIV/0! | #DIV/O! [ #DIV/0O!
usilaltAiu 2,500 wA3te
melu 55 Fwihnis (579) 0 0 0 0
WY 55 uvinig (51e) 0 0 0 0
3.3 szeznamevaussiflilwinfesenie
ELNET]
3.3.1 msleudedldlnihuagvidomsidsy 100% 100% | #DIV/0! | #DIV/O! | #DIV/O!
nanUseiunsiali
mulu 30 s (519) 36 0 0 36
WY 30 dwviinig (57w) 0 0 0 0
3.3.2 m3dwfundnusziunisldlin 100% | 100% | #DIV/OL | #DIV/O! | #DIV/O!
melu 20 Yuhns (57e) 30 0 0 30
Wy 20 Fuwiinig (5w) 0 0 0 0
333 msnsnasuiedeFou Aeriusediv 100% | 100% | 100% | #DIV/OL | #DIV/0!
wsauli waglwihnseniu
- wudldlaih anelu 5 Yurhnns (e) 0 0 0 0
- wudldlaih Ay 5w (5he) 0 0 0 0
3.3.4 mInTndeuteleaSuieaiunsey 100% 100% 100% 100% 100%
wsosTamblnlihuarluiaSasuiturlih
- pnaeuseianefldlih
aelu 5 fwihns (91w) 1 0 0 1
- pnaeuseianefldlih
Wiu 5 winis (5e) 0 0 0 0
3.3.5 N139AURUAIUIANT (A1USN1SVEBLUR) 95% 100% 100% 100% 100% [lunsad avin. lansnsasdunisvana
suiunislilifdfesninienas 95 Uil (idnegnsdilagfinmg
- Adunmmelu 25 Furhnig 0 0 0 0 |3dududestneduuliiudldlnih
- Audumsiiu 25 uriinig 0 0 0 0
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3. wasgrun1sliuimsiinmslinsudssiudugldiniees avin. ( Guaranteed Standards of Performance)

RSy wWvane SLULLLLLALL Ugynguassn
w.a. L. fa | lesuna 1
3.4 szpzaminglifundu nadignendiglnin
(udnanSuiiglélwindgrssituuasujla
audaulvasudan)
3.4.1 fldlwsedn
- waies 100% 100% 100% 100% 100%
aelu 1 Jwhns (51e) 79 0 0 79
Wy 1 i (51e) 0 0 0 0
- vanuniiias 100% 100.00% [ 100.00% | 100.00% 100%
aely 3 Jwhns (me) 36 0 0 36
Wu 3 s (37e) 0 0 0 0
342 {dlineivg 100% | 100.00% | 100.00% | 100.00% | 100%
aelu 2 fwihns (5me) 0 0 0 0
Wu 2 s (9) 0 0 0 0
3.5 madneRuauiuiivnelaedandoiuan 85% 85% 85% 85% 85%
anafisudssiulussesnandiiinua
aeglu 10 Fuhms (318) 0 0 0 0
Wy 10 Awims (519) 0 0 0 0




