
2. (Overall Standards)

. . . . . . 2

2.1   90 90% 100% 100% 100% 100%

           -  4 . . ( ) 111 90 85 286

           -  4 . . ( ) 0 0 0 0

2.2   95% 100% 100% 100% 100%

95 4 (

)

         -  0 0 0 0

4 ( )

         -  0 0 0 0

4 ( )

2.3   

2.3.1 98% 100% 100% 100% 100%

          -  ( ) 36,959 37,012 37,101 37,024

          -  ( ) 36,959 37,012 37,101 37,024

2.3.2 100% 100% 100% 100% 100%

          -  ( ) 24,639 24,675 24,683 24,666

          -  ( ) 24,639 24,675 24,683 24,666

2.4  95% 95% 95% 195% 128%

95

        -  ( ) 61,598 61,687 61,784 61,690

        -  ( ) 61,598 61,687 61,784 61,690

 

2.5  100% 100% 100% 100% 100%

30 

100

         -  

30 ( ) 0 0

         -   

30 ( ) 0 0

2.6 90% Call center  

     (Call Center) 10 .

90 .

         -  

10 - - - -

         -   

10 - - - -
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/



3. . ( Guaranteed Standards of Performance)
3

. . . . . . 2

3.1   

3.1.1 

(Planned  Outage) 

300 kVA 

      100% 100% 100% 100% 100%

           -  1 2 1 4

3 ( )

           -  3 ( ) 0 0 0 0

      100% 100% 100% 100% 100%

           -  ( ) 0 0 0 0

           -  0 0 0 0

( )

3.1.2  100% 100% 100% 100% 100%

300 kVA 

           -  24 . ( ) 0 0 0 0

           -  24 . ( ) 0 0 0 0

3.2  

     (

) 

3.2.1  (380/230 )

3.2.1.1  

             30 3 

          -  100% 96% 100% 100% 99%

2  ( ) 26 34 16 76

2  ( ) 1 0 0 1

         -  100% 97% 100% 100% 99%

5  ( ) 30 57 38 125

5  ( ) 1 0 0 1
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3. . ( Guaranteed Standards of Performance)
3

. . . . . . 2
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3.2.1.2 

           30 3 

          -  100% 100% 100% 100% 100%

2  ( ) - - - - 30 A 3 

2  ( ) - - - -

          -  100% 100% 100% 100% 100%

5  ( ) - - - - 30 A 3 

5  ( ) - - - -

3.2.2 (22/33 )

3.2.2.1 250 100% 100% #DIV/0! #DIV/0! #DIV/0!

35 ( ) 2 0 0 2

35 ( ) 0 0 0 0

 

3.2.2.2 250  100% 100 #DIV/0! #DIV/0! #DIV/0!

2,500 

55  ( ) 0 0 0 0

55  ( ) 0 0 0 0

3.3  

3.3.1 100% 100% 100% 100% 100%

30  ( ) 32 42 39 113

30  ( ) 0 0 0 0

3.3.2 100% 100% 100% 100% 100%

20  ( ) 28 25 22 75

20  ( ) 0 0 0 0

3.3.3  100% 100% 100% #DIV/0! #DIV/0!

           -  5  ( ) 0 0 0 0

           -  5 ( ) 0 0 0 0

3.3.4 100% 100% 100% 100% 100%

         -  

5 ( ) 1 0 0 1

         -  

5 ( ) 0 0 0 0

3.3.5 ( ) 95% 100% 100% 100% 100% . 

95 ( ) 

         -  25 0 0 0 0

         -  25 0 0 0 0



3. . ( Guaranteed Standards of Performance)
3

. . . . . . 2
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3.4  

     (

)

3.4.1  

        -  100% 100% 100% 100% 100%

1  ( ) 38 48 32 118

1  ( ) 0 0 0 0

       -  100% 100.00% 100.00% 100.00% 100%

3  ( ) 25 35 22 82

3  ( ) 0 0 0 0

3.4.2  100% 100.00% 100.00% 100.00% 100%

2  ( ) 0 0 0 0

2  ( ) 0 0 0 0

3.5 85% 85% 85% 85% 85%

10  ( ) 0 0 0 0

10  ( ) 0 0 0 0


