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1. wasguaumaila (Technical Standard)
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2. mmg'mn’ﬁ“lﬁ‘u%n'ﬁﬂ"’ﬂﬂ (Overall Standards)

nsinfhdauginirdandnusidang ns 15135

WansALEUY
m/laseny Whnane Ugywnaudssa
1.8, n.A. fo.  |lasuna 2
2.1 dnansadnglniduldZesas 90 wasann laifoandn 90%|  100% 100% | #DIV/OI | #DIV/O!
seuulwidadas duannaiilasuuds
sneiu nsalanidu
- gunsadelraunelu ¢ v (a%) 111 90 201
- feluuiund 4 va. (ado) 0 0 0
22 swnsaudlededecSeuluBosuseuluin | lideendn 95%|  100% 100% 100% 100%
#%enaz 95 aelu 4 WeauGeaFsudy
anganwalanys)
- ansowdladedesdauvedlilvih 0 0
melu g dou (3oq)
- uhlvdesosdsuvosflilih 0 0
Aunt 4 Weu (5eq)
23 mssruniaglninildas
2.3.1 gl luwasuunsrumieynifiou liitloundn 98%|  100% 100%
NI
- Sl dliasnieu (31) 36,950 37012 36,986
- ﬁwmuﬁﬂﬂﬂﬁﬂuwmuwﬁ"’wm (:79) 36,959 37,012 36,986
2.3.2 Jldlwihluwadessumiie vadtew nnae 100% 100% 100% 100%
- Sl dliatonieu (31) 20,639 20,675 24,657
- ﬁwuausjﬂ‘z’ﬂﬂﬂmmﬁawﬁ%wm (379) 24,639 20,675 24,657
24 Feddundmilalnilussaziou liitloundn 95%|  95% 95% 95%
liitieanin3enas 95
- ﬁma‘ﬂuLﬁwﬁﬁiﬂw%wﬁmﬁsﬂw% (918) 61,598 61,687 61,643
- Swnludoideiitiomn (18) 61,598 61,687 61,643
2.5 paudeseaeuaindldluii ndsanld 100% 100% 100% 100% 100%
Sunsas malu 30 Swians lddeandn
Zawaz 100
- awnsaneumnuvas liih
a8l 30 Tuhins (Seq) 0 0
- paumnmvesyldlih
Aundt 30 Jukins (Se9) 0 0
2.6 naudeFosSauanglélvdmalnsdni laitlounin 90% Tude Call center misluian
(Call Center) malu 10 ud laifpesieauna sy nav.
lideaniniosas 90 ldnanisadiuaiu 910 numn.
- awnsaneumnuvas Lliih
melu 10 Wil - - - -
- paudnmvesyldlih
AU 10 wndl - - - -
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lasund 2
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mMsiidugiinnadendausidang ns 15135

a __d @, Y 3
3. ipsgunsbiusnsimslinsudssiuiugldluRives avin. ( Guaranteed Standards of Performance)

WANITALEUNU
u/laseanu Waviane

Usunnguassa

a

1., W.A. fg. |lasud 2

3.1 ammnliin

3.1.1 maudavedulwiharmiieufonu au
WY (Planned Outage) ﬁﬂﬂ%’u@lﬁﬂﬁ’lﬁ
wioutasuinsauiusaus 300 kVA duly
gnviu nsdlanidu

msudediulu 100% | 100% | 100% | #DIV/0! | #DIV/0!
- wiawadulninaremii
Litlonndn 3 Su (570)

- wiwedulniarmih deundt 3 Tu (518)
n1sufiReuY 100% | 100% | 100% | 100% | 100%
- UftRnuiumussssnaiudsld () 0 0
- TannsaufiRnuiumuszezim 0 0 0

Audsld (579)

3.1.2 maudladgmiladdu dwmsugldlnily 100% | 100% | 100% | 100% | 100%
L‘UG]LW?]U’]@M%BLﬂﬁqﬁﬂﬁﬁﬂiiuﬁaﬁﬁ%
nioudasuunTiuiunand 300 kVA July

gy natianidy

- uhlaBgmlwiheu aelu 24 v, (579) 0 0

- whlalgmlwiheu Ay 24 v, (579) 0 0

3.2 szﬂmmﬁQ’waﬁl’lﬂﬁﬁﬂﬂwsjwaﬁﬂw%
(ﬂué’ﬂmn’i’uﬁémhﬂﬂﬂﬁﬁzL‘Euuaz
UftRnutauluasudu) nsdifiszuu
Inreniausgudn

321 SUULIIRIN (3807230 Thas)

3.2.1.1 ﬁjﬁualﬂ?ﬂw%ﬁ'maﬁméﬂﬁma%mmﬂhjﬁu

30 wentd 3 wia

- wadiag 100% 96% 100% #DIV/0! | #DIV/0!

ety 2 Jwhns (31e) 26 30 60

AL 2 s (5) 1 0 1

- uanwadias 100% 97% 100% #DIV/0! | #DIV/0!

melu 5 Jushins (579) 30 57 87

AW 5 uing (5w)

1 0 1
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a __d @, Y 3
3. ipsgunsbiusnsimslinsudssiuiugldluRives avin. ( Guaranteed Standards of Performance)

NulAseeu wWhnune SLLLLLLAL Uaywauassa
K8, W.A. f.o. |laswia 2
32.1.2 Qmaiﬁi’flﬂﬁwﬁmaamﬁv’&ima%mmmﬁuﬂi']
30 wonl 3 Lla
- 1wadles 100% 100% 100% 100% 100%  [Ligoeseaunanisduiiuey nsveini
melu 2 fwhmns (510) - - - - |fwesvuiaiundn 30 A 3 wia luwsidles
Ay 2 dwihnis (5) } _ B} _
- uanwAlies 100% 100% 100% 100% 100%  [Ligoeseaunanisduiiuey nsveini
melu 5 Fwims (579) - - - - |fwesvuaiiundt 30 A 3wl ueniwaiios
Wy 5 Awinig (57) } _ B} _
3.2.2 JTUULTIIWGA(22/33 1)
3.2.2.1 wifeudaswumnsauiuliiy 250 1o 100% | 100% | #DIV/O! | #DIV/O! | #DIV/O!
melu 35 Jwihms (51e) 2 0 2
Wiu 35 Jwinis (518) 0 0 0
3.2.2.2 wiloulawwinsauiuiundt 250 1A 100% 100 #DIV/0! | #DIV/O! | #DIV/0!
el 2,500 1Adte
melus5 Juhms (51o) 0 0 0
Wi 55 Jwiinig (57w) 0 0 0
3.3 szezamevauesiifliluiinfecvevide
Soa3uu
3.3.1 nsleudedldlwiiuasuionisivdsu 100% 100% 100% | #DIV/O! | #DIV/0!
menUsziunsigluiia
mulu 30 s (579) 32 42 74
Wiy 30 Twinig (518) 0 0 0
3.3.2 MyneAunanUsyiunsiglni 100% 100% 100% | #DIV/O! | #DIV/C!
aelu 20 Twhms (519) 28 25 53
Wiy 20 winig (518) 0 0 0
333 mansnaeudedesou eafusedy 100% | 100% | 100% [ #DIV/O! | #DIV/O!
usaiulwiln waglnifinsgnsu
- wugldlnih anelu 5 fwhins (51e) 0 0 0
- wudldlih Bu 5 Twhins (5he) 0 0 0
3.3.4 manmaaeudedeassuieatuniseiy 100% 100% 100% 100% 100%
wdosTamhelithuasluaiasutualvia
- avraeuvseRnnedlyluih
melu 5 Juiinig (319) 1 0 1
- avraeuvsednnedlyluih
Wiu 5 Twins (518) 0 0 0
3.3.5 MIPGAURIUAIUINIT (AIUTNITVEBLA) 95% 100% 100% 100% 100%  [lunsdaid an. lianuisasidunisvensn
sdumslibidesniriesas 95 LAtud Ll (lidraznsdilagin)
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m/laseny Whnane Uaywauassa
YK WA, R, |laswna 2
- siulunmelu 25 Fuinm 0 0 0 |Fehdudesdretuiulrfuglalni
- anflunisiiu 25 Swhnis 0 0 0
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u/laseau wWnune HANTIA Ty Uaywauassa
1.8, n.A. fo. |lasund 2
3.4 sreznardnelvidundu nadignedaelni
udaanuiigldlninghssRuuasfoa
aueuluasudau)
34.1 fldlvisedn
- e 100% 100% 100% 100%
aelu 1 Jwins (31e) 38 48 86
Wiv 1 s (57e) 0 0 0
- uanwAdiag 100% | 100.00% | 100.00% 100%
melu 3 wihns (519) 25 35 60
Wu 3 Jurihms () 0 0 0
342 §lilwsnoing 100% | 100.00% | 100.00% 100%
melu 2 Swihms (51e) 0 0 0
Wu 2 Jwiinis (51e) 0 0 0
3.5 m3seRuAuiuiisnelnedaviotudn 85% 85% 85% 85%
aufisudseiulussasnaiininun
mely 10 Twins (318) 0 0 0
Wi 10 Jwinis (319) 0 0 0




