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2. msgrumsiu3nsiialy (Overall Standards)

nsivfduglinnadsmdausisaa ns 15135

NAN1IALEUIIY
1/ laseau wWnsne Jaunnauassa
f.0. 8. 5o |laswa 4 o
2.1 @ansadnglviduldZesas 90 wasan laitloundn 90%|  100% 100% 100% 100%
seuulufhdndos Tuannaniilduuds
aniiu nsgigniadu
- ansadelwdunely 4 v (@) 101 128 145 374
- elwAwiund 4 va. (s 0 0 0 0
22 gunsoutlededosSeuludowsewiulniy | lidesndn 95%|  100% 100% 100% 100%
1#%euas 95 avely 4 WoueaSawdy
aewaneaionys)
- awnsoudludedessouvesdldluii 0 0 0 0
el 4 dew (o9
- uiledefosdeuvaslilnih 0 0 0 0
Aund 4 deu (3eq)
23 msdrumdaelninildas
2.3.1 gl luensuunsmineynisiou Liitfosndn 98%|  100% 100% 98% 99%
NN31Y
- SruAmheliihldasmnieu (31) 36,706 36763 36773 36,747
- Sl luanguuniommn (51e) 36,706 36763 36773 | 36747
2.3.2 el lunilessuming ynideu nnse 100% 100% 100% 100% 100%
- a'mﬁwmalw%m%ﬁmmﬁau (579) 24,471 24509 24515 24,498
- ﬁ’lmupﬂﬂWﬂ?mmﬁmﬁ'&mMﬂ (579) 24,471 24509 24515 24,498
2.4 Faddundwiidlnilusdasifiou laiflounin 95%|  95% 95% 95% 95%
laideunindowaz 95
- MﬂuLﬁwﬁmlwmﬁﬁu@mw% (579) 61,177 61,272 61,288 61,246
- Sunludmienliiiemn (510) 61,177 61,272 61,288 61,246
2.5 nauteiesFeuangliluii nasanld 100% 100% 100% 100% 100%
Sum3ae nelu 30 Jwinnis lddesndn
fowaz 100
- @ansaneuAnveidlnih
el 30 g (5e9) 0 0 0 0
- paumnuvaldlnih
dAund 30 Jwhns (3eq) 0 0 0 0
2.6 naudeiasiFeuangléluimisinsdn lLiitfeundn 90% Tuiide Call center M3l
(Call Center) aveTu 10 Wil lafpesngauNg w1y nav.
liidfeunindeway 90 ldran1sanfiuau 310 nun.
- anansampuAnINveldlnih
maly 10 it - - - -
- poumnuvas Lyl
WWunI 10 Wit - - - -
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v o = o o @ 3
3. 1asgrunsliusnisimsinihuuseiududldlnihves ava. ( Guaranteed Standards of Performance)

A9 wWhnune ALLCRLLLALL Ugywguassa
0.0, .4, 5.a.  |lasuna 4
3.1 Al
3.1.1 Mmsudsvesdulwiharsmiifoufifnu
wH (Planned Outage) ﬁ’m%u@‘l,%‘lﬂﬂﬂﬁ
wiioulasuunsaniuiuus 300 kVA uly
8nviu nsgianidu
nsudeaulu 100% | 100% | 100% | #DIV/0O! | #DIV/O!
- uwsawenulninarmin 1 1 0 2
laifosndn 3 Ju (579)
- wdwwedulwiharmih desndt 3 Su (51) 0 0 0 0
msUfReu 100% | 100% | 100% | 100% | 100%
- UitRnuTunuszezafiuddld (:e) 0 0 0 0
- WanmsaufiRnuviuausseziom 0 0 0 0
Auddly o)
3.1.2 msudlalgmlnisu dmsudldlnilu 100% | 100% | 100% | 100% | 100%
\IAMALIAYSoLImgRENTN S ITIRRRS
wiautasuunasiufudaug 300 KVA Fuly
anviu nsdlantau
- uilvdgmlwihdu aelu 24 v, (519) 0 0 0 0
- uilvdgmlihdu By 24 9w, (579) 0 0 0 0
3.2 szuzvaniifueldlihselusivalélnih
(udanniuiiguelilnindissiuuas
UjtRnuleulvasudou) nsdifiszuu
ImneneNagua
321 sEUULsIue (380/230 Taad)
3211 fueldluihlvefindedimosounnliii
30 wout 3 Ll
- wadias 100% 86% 95% 94% 92%
mely 2 Jwihns (519) 12 20 15 a7
Wi 2 Jwinig (518) 2 1 1 4
- wonaiiiag 100% 100% 100% 100% 100%
aely 5 Fwing (519) 40 a7 35 122
Wiy 5 winig (3w) 0 0 0 0
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nsivfdauglinnadsmdiausisaa ns 15135

v o = o o @ 3
3. 1asgrunsliusnisimsinihuuseiududldlnihves ava. ( Guaranteed Standards of Performance)

/A Wvane AenTRRTY Ugynguassa
f.0. n.e. 5.a. |lasuaa
3.2.1.2 ffueldluliiflvefindidiae SounmAundy
30 wout 3 wla
- Laiag 100% 100% 100% 100% 100% [LiFessesunanisaiuay msveinis
melu 2 Fwihns (579) - - - - |[fwesvuiaAunit 30 A 3 wla Tuwadies
Wiy 2 dwinig (57w) - B . B}
- uanuAdiag 100% 100% 100% 100% 100%  [LiFessesmunanisaiuay msveinis
melu 5 Tuhns (579) - - - - fwesauiaiund 30 A 3 wa wenwaiiio
Wiy 5 dwing (51) B B _ B}
3.2.2 SYUULTIAUEN(22/33 1A7)
3.2.2.1 wisulasvuiasauiuldiin - 250 1ile 100% 100% | #DIV/O! | #DIV/O! | #DIV/O!
melu 35 Twins (579) 1 0 0 1
Wiy 35 Twinig (579) 0 0 0 0
3.2.2.2 wilowUaauunsiuiuiunin 250 Ao 100% 100 #DIV/0! | #DIV/O! | #DIV/0!
usilaiiu 2,500 1Ale
melu 55 Juhnis (519) 0 0 0 0
Wiy 55 Fuviinig (518) 0 0 0 0
3.3 szezvaIneuaussiilinihiasenie
foaSu
331 mﬁiau%ap}‘lst’ﬂw%LLaw%‘amim?iw 100% 100% 100% 100% 100%
panUseiunslalndi
aely 30 Fwhns (579) 32 26 16 74
Wiy 30 Twinis (37) 0 0 0 0
3.3.2 MsdegAunanUseiunslalnii 100% 100% 100% 100% 100%
melu 20 Twihnis (519) 28 30 22 80
Wy 20 uinng (57) 0 0 0 0
333 nsnaaeudelonou eitusesu 100% 100% 100% | #DIV/O | #DIV/0!
usesulnitn waglwinseniu
- wugldliih aelu 5 Fuvihns (51e) 0 0 0 0
- wugdlliih Au 5 Twims (5ne) 0 0 0 0
3.3.4 nansaeudedeadsuieafuniseiu 100% 100% 100% 100% 100%
wiosTnmbelwihuarluasasuiumlnih
- aadouvisefnderldluii
melu 5 Fuing (57) 1 0 0 1
- aadouvisefnderldluii
AU 5 Auiinig (519) 0 0 0 0
3.3.5 AITWAURUAIUTNT (ATUINITVIELUR) 95% 100% 100% 100% 100% [lunsaift nvin. Wanunsasduniseiems
sdunsldlidesninfesas 95 Tatugldlndle (Lidhaznsdllagfin)
- sdunismelu 25 fuhns 0 0 0 0 |Fedusieatneuuliiiudlylnih
- ANtuNITAY 25 TWnIg 0 0 0 0
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v o = o o @ 3
3. nsgrunslivinisimsluihSuussiududldinihvas v, ( Guaranteed Standards of Performance)

s/laseu wWnune HANTIP I Ugywguassa
f.0. .. 5.a. | lasuna 4
3.4 szezadnelvidundu nsdignandrglih
udnnnuiifldinihdissGusasufun
auRoulvasudau)
3.4.1 Gidlnisedn
- wadias 100% 100.00% 100% 100.00% 100%
el 1 Fwhns (5he) 43 36 5 84
Wiy 1 dwing (51e) 0 0 0 0
- uanunias 100% 100.00% 100% 100.00% 100%
melu 3 Fwihnis (519) 28 25 6 59
W 3 Awinig (31) 0 0 0 0
342 fléliseing 100% | 100.00% | 100% | 100.00% | 100%
melu 2 Juhinis (51e) 0 0 0 0
Vi 2 Twiinis (578) 0 0 0 0
3.5 MsdneRumuiuiinelaedariotuan 85% 85% 85% 85% 85%
anufisuusziuluszezinaniiiivun
melu 10 Twhms (579) 0 0 0 0
W 10 Jwihnig (519) 0 0 0 0




