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2. msgrumsiu3nsiialy (Overall Standards)

nsivfduglinnadsmdausisaa ns 15135

s/ laseeu wWnune AUl LA Ugywguassa
n.a. a.0. ne. | lasua 3
2.1 aunsadnglwihAulddesaz 90 wasan ladtfosndn 90%|  100% 100% 100% 100%
sruulnirdadies tuannnaniilduuds
aniiu nsgigniadu
- aansadeliEuniely 4 va. (ad) 78 118 92 288
- elrluiundt 4 v (ado) 0 0 0 0
22 aansaudlededesSeulubewsedulndn | lidesndt 95%|  100% 100% 100% 100%
#%esaz 95 nelu 4 WeuGesSewdu
aednuwalanwys)
- awnsoudladedesseuvesdldluii 0 0 0 0
nelu 4 fou (509
- uiledefosdeuvesldlnih 0 0 0 0
dund 4 ey (309)
23 aseruniglniildase
2.3.1 gl luensuunsmineynisiou Liitfosndn 98%|  100% 100% 98% 99%
NN31Y
- éwuﬂ‘mﬂwvl,w%m%ﬁmmﬁau (579) 36,904 36922 | 36741 | 36856
- ﬁﬂunupﬂﬁ’ﬂﬂﬁﬂummuuwﬁv’wm (519) 36900 | 36922 | 36741 | 36856
2.3.2 el lunilessuming ynideu nnse 100% 100% 100% 100% 100%
- a'mﬁwmalw%m%ﬁmmﬁau (519) 24,603 24609 | 24494 | 24,569
- ﬁwuaupﬁﬂw%mmﬁaaﬂg&wm (579) 24603 | 20609 | 24494 | 24,569
2.4 Sadddundmiidlninluusaziou laidoundt 95%|  95% 100% 95% 97%
litfeanin3awaz 95
- Sndsluudamidelaflrsudidlnin . o) 61,507 | 61,531 | 61235 | 61424
- Srunlundmidenlwsiivue (519) 61,507 | 61,531 61,235 | 61,424
2.5 nauteiesFeuangliluii nasanld 100% 100% 100% 100% 100%
Suanes analu 30 Suihnis Lideandn
§ouaz 100
- @ansaneuAnveidlnih
ety 30 Juvins (3ea) 0 0 0 0
- paumnuvaldlnih
dAundt 30 Tuihns (3e9) 0 0 0 0
2.6 naudeiasiFeuangléluimisinsdn lLiitfeundn 90% Tuiide Call center M3l
(Call Center) analu 10 w1l laido931891uNa g N,
litfeanin3awaz 90 lananisaiuau 990 nun.
- anansampuAnINveldlnih
ey 10 wil - - - -
- poumnuvas Lyl
AUAI 10 wdl - - - -
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v o = o o @ 3
3. 1asgrunsliusnisimsinihuuseiududldlnihves ava. ( Guaranteed Standards of Performance)

A9 wWhnune HaMIEUY Ugywguassa
n.a. a.a. ne. | lasua 3
3.1 Al
3.1.1 Mmsudsvesdulwiharsmiifoufifnu
wH (Planned Outage) ﬁ’m%u@‘l,%‘lﬂﬂﬂﬁ
wiioulasuunsaniuiuus 300 kVA uly
8nviu nsgianidu
nsudeaulu 100% | 100% | 100% | 100% | 100%
- uwsawenulninarmin 2 15 2 19
ladtfowndn 3 Ju (519)
- wdwwedulwiharmih desndt 3 Su (51) 0 0 0 0
msUfReu 100% | 100% | 100% | 100% | 100%
- UftRnuiumuszznaniiuddly (51e) 0 0 0 0
- WanmsaufiRnuviuausseziom 0 0 0 0
Auddly o)
3.1.2 msudlalgmlnisu dmsudldlnilu 100% | 100% | 100% | 100% | 100%
\IAMALIAYSoLImgRENTN S ITIRRRS
wiautasuunasiufudaug 300 KVA Fuly
anviu nsdlantau
- uilvdgmlwihdu aelu 24 v, (519) 0 0 0 0
- uilvdgmlihdu By 24 9w, (579) 0 0 0 0
3.2 szuzvaniifueldlihselusivalélnih
(udanniuiiguelilnindissiuuas
UjtRnuleulvasudou) nsdifiszuu
ImneneNagua
3.2.1 srUULSITus (380/230 Taad)
3211 fueldluihlvefindedimosounnliii
30 wout 3 Ll
- wadias 100% 90% 100% 100% 97%
melu 2 Jwhnis (5e) 26 20 69 115
Wiy 2 winig (3w) 3 0 0 3
- wonaiiiag 100% 96% 100% 99% 98%
melu 5 Jwihnis (579) 64 59 207 330
Wiy 5 winig (3w) 3 0 3 6




FIGUNANTANTUUANNIATFIUAMNINUINITVRS nYin UszanT 2566

nsivfdauglinnadsmdiausisaa ns 15135

v o = o o @ 3
3. 1asgrunsliusnisimsinihuuseiududldlnihves ava. ( Guaranteed Standards of Performance)

s/ laseeu wWnune HANTIP I Ugywguassa
n.a. a.0. ne.  |lasua 3
3.2.1.2 ffueldluliiflvefindidiae SounmAundy
30 wout 3 wla
- Laiag 100% 100% 100% 100% 100% [LiFessesunanisaiuay msveinis
melu 2 Fwihns (579) - - - - |[fwesvuiaAunit 30 A 3 wla Tuwadies
Wiy 2 dwinig (57w) - B . B}
- uanuAdiag 100% 100% 100% 100% 100%  [LiFessesmunanisaiuay msveinis
melu 5 Tuhns (579) - - - - fwesauiaiund 30 A 3 wa wenwaiiio
Wiy 5 dwing (51) B B _ B}
3.2.2 SYUULTIAUEN(22/33 1A7)
3.2.2.1 wisulasvuiasauiuldiin - 250 1ile 100% | #DIV/O! | #DIV/O! | #DIV/0! | #DIV/0!
melu 35 Fwinis (519) 0 0 0 0
Wiy 35 Twinig (579) 0 0 0 0
3.2.2.2 wilowUaauunsiuiuiunin 250 Ao 100% 100 #DIV/0! | #DIV/O! | #DIV/0!
usilaiiu 2,500 1Ale
melu 55 Juhnis (519) 0 0 0 0
Wiy 55 Fuviinig (518) 0 0 0 0
3.3 szezvaIneuaussiilinihiasenie
foaSu
331 mﬁiau%ap}‘lst’ﬂw%LLaw%‘amim?iw 100% 100% 100% 100% 100%
panUseiunslalndi
aely 30 Fwhns (579) 28 42 37 107
Wy 30 uiinig (57) 0 0 0 0
3.3.2 MsdegAunanUseiunslalnii 100% 100% 100% 100% 100%
melu 20 Twihnis (519) 17 29 26 72
Wy 20 uinng (57) 0 0 0 0
333 nsnaaeudelonou eitusesu 100% 100% 100% | #DIV/O | #DIV/0!
usesulnitn waglwinseniu
- wugldliih aelu 5 Fuvihns (51e) 0 0 0 0
- wugdlliih Au 5 Twims (5ne) 0 0 0 0
3.3.4 nansaeudedeadsuieafuniseiu 100% 100% 100% 100% 100%
wiosTnmbelwihuarluasasuiumlnih
- aadouvisefnderldluii
aelu 5 Juviinis (31e) 0 0 0 0
- aadouvisefnderldluii
AU 5 Auiinig (519) 0 0 0 0
3.3.5 AITWAURUAIUTNT (ATUINITVIELUR) 95% 100% 100% 100% 100% [lunsaift nvin. Wanunsasduniseiems
sdunsldlidesninfesas 95 Tatugldlndle (Lidhaznsdllagfin)
- sdunismelu 25 fuhns 0 0 0 0 |Fedusieatneuuliiiudlylnih
- ANtuNITAY 25 TWnIg 0 0 0 0
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3. nsgrunslivinisimsluihSuussiududldinihvas v, ( Guaranteed Standards of Performance)

s/laseu wWnune HaMIEUY Ugynguassa
n.a. a.0. ne.  |lasua 3
3.4 szezadnelvidundu nsdignandrglih
udnnnuiifldinihdissGusasufun
auRoulvasudau)
3.4.1 Gidlnisedn
- wadias 100% 100.00% 100% 100.00% 100%
melu 1 Twhms (519) 53 63 48 164
Wiy 1 dwing (51e) 0 0 0 0
- uanunias 100% 100.00% 100% 100.00% 100%
melu 3 Fwihnis (519) 42 55 34 131
W 3 Awinig (31) 0 0 0 0
342 ¥liselug 100% | 100.00% | 100% | 100.00% | 100%
melu 2 Juhinis (51e) 0 0 0 0
W 2 Twing (51e) 0 0 0 0
3.5 MsdneRumuiuiinelaedariotuan 85% 85% 85% 85% 85%
anufisuusziuluszezinaniiiivun
melu 10 Tuhns (519) 0 0 0 0
W 10 Jwihnig (519) 0 0 0 0




