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2. mmg'mn’ﬁ“lﬁ‘u%n'ﬁﬂ"’ﬂﬂ (Overall Standards)

nsinfhdauginirdamdnusidang ns 15135

WansALEUY
u/laseau wWnune Jywnaudssa
n.Aa. .0, ne.  |lasud 3 v
2.1 ansadgluinduldZosas 90 wasain laidosnd 90%|  100% | #VALUE! | #VALUE! | #VALUE!
seuulwihdadas duannmillasuuds
sneiu nsalanidu
- gunsadnelraunelu 4 va. (a%) 78 - - 78
- felwuiund 4 va. (pdo) 0 - - 0
22 aunsauflededesdeuluSouseduluih  [lidesndh 95%| #DIv/o! 100% 100% #DIV/0!
#%enaz 95 anelu 4 WauGeaFsudy
anganwalenys)
- ansewdladedesdauvedlilvih 0 - - 0
melu g dou (Soq)
- uhlvdesoudsuvoslilin 0 - - 0
Aunt 4 Weu (Seq)
2.3 mseruvdaelnAndldass
2.3.1 gl luwasuunsrumizeynifiou lailosnin 98%|  100% | #VALUE! 98% #VALUE!
NI
- Sl dliasmnieu (31) 36,904 - - 36,904
- ﬁwmuﬁﬂﬂﬂﬁﬂuwmuwﬁ"’wm (519) 36,904 - - 36,904
2.3.2 i luleadioseumie ynifeu nnse 100% 100% 100% 100% 100%
- dwuﬁmmﬂlw%ﬁﬁﬁmﬂLaau (318) 24,603 - - 24,603
- ﬁwuausjﬂ‘z’ﬂﬂﬂmmﬁawﬁ%wm (318) 24,603 - - 24,603
24 Faddundmilalnilussaziou laidfosndn 95%|  95% 100% 95% 97%
liitieanin3enas 95
- Fndslundani nlilsugldlnd (she) 61,507 - - 61,507
- Suniluudmilen i domn (510) 61,507 - - 61,507
2.5 paudeseaeuaindldluii ndsanld 100% 100% 100% 100% 100%
Susas malu 30 Swians lddeandn
Zawaz 100
- awnsaneumnuvas Lliih
a8l 30 Yurhins (Seq) 0 0 0 0
- peumnmvesyldlih
Aundt 30 Jukins (Se9) 0 0 0 0
2.6 aaudoFosSauanglélvdmalnsdni laitlounin 90% Tude Call center misluian
(Call Center) aalu 10 ud laifpesieauna sy nav.
lideaniniosas 90 ldnanisadiuaiu 910 numn.
- awnsaneumnuvas Lliih
melu 10 Wil - - - -
- paudnmvesyldlih
AU 10 wndl B B a _
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3. asgunsbiivdnsimsluinsudssiuiugldluRives avin. ( Guaranteed Standards of Performance)

wan1sAnLiueu
m/laseny Whnane Uaywnaudssa

n.0. a.a. ne.  |lasua 3

3.1 ammnlnin
3.1.1 maudavesulwiharmiieufofnu au
Wi (Planned Outage) ﬁﬂﬂ%’u@lﬁﬂﬁ’lﬁ
wioutasuinsauiusaus 300 kVA duly
gnviu nsdlanidu
msudediulu 100% | 100% | #VALUE! | #VALUE! | #VALUE!
- wiawadulninaremii 2 - 2
Litlonndn 3 Su (570)
- wiwedulniharmih deundt 3 Tu (518) 0 - 0
nsufiReuY 100% | 100% | 100% | 100% | 100%
- UftRnuiumussesiafiudsld () 0 - - 0
- TannsaufiRnuiumuszezim 0 - - 0

Audsld (579)

3.1.2 maudladgmiladdu dwmsugldlnily 100% | 100% | 100% | 100% | 100%
uummmmavﬁawmqmmmmmﬁaméxﬁ
wieulasmuinsiuiudaud 300 kVA Fuly
gy natianidy

- uhlaBgmlwiheu aelu 24 v, (579) 0 - - 0

- whlalgmlwiheu Ay 24 v, (579) 0 - - 0

3.2 szﬂmmﬁQ’waﬁl’lﬂﬁﬁﬂﬂwsjwaﬁﬂw%

(ﬂué’ﬂmn’i’uﬁémhﬂﬂﬂﬁﬁzL‘Euuaz

UftAnuiauluasudu) nsdlfiszuu

Inreniausgudd

3.2.1 SEUULSIAU (380/230 Thad)

3.2.1.1 ﬁjﬁualﬂ?ﬂw%ﬁ'maﬁméﬂﬁma%mmﬂhjﬁu

30 woud 3 wia

- e 100% 90% #VALUE! | #VALUE! [ #VALUE!
melu 2 Jwhns (51e) 26 - - 26
Ay 2 dwihnis (57) 3 - - 3

- uaniuaLies 100% 96% #VALUE! | #VALUE! [ #VALUE!

aelu 5 Jwhnis (579) 64 - . 64

AW 5 uing (5w) 3 - - 3
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u/laseu wWnune pamRRTY Ugywinguassa
n.Aa. .. ne.  |leswna 3 !
3212 Qmaiﬁi’flﬂﬁwﬁmaamﬁv’&ima%mmmﬁuﬂi']
30 woud 3 wla
- Al 100% 100% 100% 100% 100% |ldfeesnearunanisaiivau mi@uaﬁmé&q
melu 2 Jwhns (51e) - - - - Tmesaurniunit 30 A 3 wa Tuwadies
Ay 2 dwihnis (5) - - - -
- uanwadioq 100% 100% 100% 100% 100% |ldfeesneaunanisaiivanu mi@uaﬁmé&q
melu 5 Yuhns (5e) - - - - fmesaurniunit 30 A 3 1 usnwaiiles
Wy 5 winig (57) - - - -
3.2.2 JTUULTIIWGA(22/33 1)
3.2.2.1 valeuwlasuinsiuiuliniu - 250 1wie 100% #DIV/0! | #VALUE! | #VALUE! | #DIV/0!
melu 35 Jwihms (51e) 0 - - 0
Wi 35 Juiinig (5w) 0 - - 0
3.2.2.2 valpulasuunnTauiuiund 250 Ao 100% 100 #VALUE! | #VALUE! | #VALUE!
el 2,500 1Adke
muluss Juhinis (5e) 0 - - 0
Wi 55 Jwinig (57) 0 - - 0
3.3 szezamevauesiifliluiinfecvevide
faai3au
3.3.1 mslevdedldlwiinuazuienisidsu 100% | 100% | #VALUE! | #VALUE! | #VALUE!
panUsziunsidluiia
mulu 30 s (579) 28 - - 28
Wy 30 dwinig (57) 0 - - 0
3.3.2 nsPeAundnUsziunislalni 100% 100% | #VALUE! | #VALUE! | #VALUE!
mely 20 Yuihnis (579) 17 - - 17
Wy 20 Awinig (57) 0 - - 0
333 namsnndeudedoaiou Henfusedu 100% 100% 100% | #VALUE! | #VALUE!
useulnid waglwihnsznsu
- wugldlnih anelu 5 fwhns (51w) 0 - - 0
- wudldlih Bu 5 Twhins (5he) 0 - - 0
3.3.4 manmaaeudedeassuieatuniseiy 100% 100% 100% 100% 100%
wdesTamhelifhuasluaasutualia
- avraeuvsednnedlyluih
melu 5 Juins (51e) 0 - - 0
- avraeuvsednnedlyluih
WY 5 Juvinig (31) 0 - - 0
3.3.5 MIUAURUAIUINIT (A1USNTVN8LR) 95% 100% 100% 100% 100% [lunsdifl nvla. lanansasudunisvension
sudlunsialddesniniesas 95 LAtud Ll (lidraznadilagin)
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NANIIAIUY
m/laseny Whnane Uaywnaudssa
n.a. a.0. ne. | lasuna 3
3.4 szeznardnelvidundu nadignedielni
(udaanuiiglélninghssRuuasufoa
aueuluasuda)
34.1 fldlvisedn
- wadiag 100% 100.00% 100% 100.00% 100%
melu 1 Jwihns (5w) 53 - - 53
Wy 1 dwihnig (5) 0 - - 0
- uanuAliies 100% 100.00% 100% 100.00% 100%
melu 3 Juhns (51e) a2 - - 42
Wl 3 duing (37) 0 - - 0
3.4.2 {dlisnelng 100% | 100.00% | 100% | 100.00% | 100%
melu 2 Swihms (51e) 0 - - 0
Wiu 2 wihnig (5w) 0 - - 0
3.5 MsseRusuiuiidnelnedavioduan 85% 85% 85% 85% 85%
aufisudseiulussasnaiinivun
melu 10 Twins (579) 0 - - 0
Wi 10 Fwinis (319) 0 - - 0




