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2. mmeﬁ’mn’]ﬂﬁu?msﬁ'ﬂﬂ (Overall Standards)

NANFALTUY
nulasanu huane tfymgiassa
La.el, w.A. e, Tmsang 2
2.1 dansaangliihaulasasas 90 uasan laifaandn 90% 100% #DIV/O! #DIV/O! #DIV/O!
szuulvvhdadas duannaifilasuuds
#n1IU Nsalgnaun
- gnansodne lAunely 4 2.0, (a%) 146 0 146
- ang AR 4 1.0, (ﬂg"q) 0 0 0
22 gansaudladadacauluitacssiulnh liendn 95% | #DIv/O! 100% 100% #DIV/0!
asaaaz 95 nelu 4 1Rau(FaEautly
ALANHAIANMS)
- gnnsnuitladedecFaunecdldluin 0 0 0
melu 4 Fen (Gev)
- utladefeaBauaaedldlwin 0 0 0
Fundn 4 Few (Ges)
23 nsanumaglniiildase
2.3.1 fldinluasmuunaumisannifau liesndn 98% | 100% 100% 98% 99%
NI
- gwAmbeihildasmniden (me) 36,657 36,757 36,707
- f«i’mqunﬂﬂwﬁﬂummuuw%\mm (5181) 36,657 36,757 36,707
2.3.2 Flalninluamilasdumion yaikeu ynae 100% 100% 100% 100%
- ﬁﬁuﬁmﬂqaiﬂﬁﬁﬁﬁﬁmﬂLﬁﬂu (3781 24,438 24,505 24,472
- i dlviiaadesiovmn (1) 24,438 24,505 24,472
24 dpdadlundwim i lunsaziau luieand 95% 100% 100% 100%
laidasaninsasaz 95
- w”mdquLLfén”quf:ﬁﬂivdWﬂ‘Lﬁﬁut}fLﬁ”LWv’\Tw (5781) 61,095 61,262 61,179
- Suvluudeienliionn () 61,095 61,262 61,179
2.5 mavdasasfauangldivdh uasannls 100% 100% 100% 100% 100%
Fursas anelu 30 Auvihnns lddasanda
Sasaz 100
- @wnsamauAnNaees g i
melu 30 fwihns (Geq) 0 0 0
- mauAn e ldlwin
{iundn 30 fwims (es) 0 0 0
2.6 pavdasasdauanglilndmadnsdned laitfaeindn 90% lwiadia Call center nslinam
(Call Center) n1gilu 10 w1 TARITIEUNA ey Nl
laivasanindasaz 90 Idnannzafiugu a1n nun.
- @wnsasauAnINeees g I
el 10 Wi - - - -
- sauAnuee L lndn
Aiund 10 Wil - - - -
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3. anmsgrumslindnsiinisluihsudsziunugldlwhaas nvn. ( Guaranteed Standards of Performance)”

NANITALTUNUY
nulasenu whusne tlymgiassa
La.el, w.A. Ao |lnsuna2
3.1 Al
3.1.1 maudevadulinassiuieu fmieu s
LKL (Planned Outage) 25’11)1%531%1/\]17\'[’1*7@@[5&
wiiauLlasrnAsaNiuAaus 300 kVA il
anidu nedigniau
nsuassuln 100% 100% 100% #DIV/0! #DIV/0!
- uwdsasuininasanti 5 2 4
laitfaenan 3 4u (sna)
- uRsaAU At deanan 3 4u (3e) 0 0 0
msufiiseu 100% 100% 100% 100% 100%
- ﬂﬁu“r?muﬁummzﬂxmmﬁM”a”ﬁ (3181) 0 0 0
- ldanunsndfuRenwiusnussaziaan 0 0 0
gy (a)
3.1.2 nsuilatfoyn iy dwdudldlnialu 100% 100% 100% 100% 100%
memﬂma‘vﬁfaLﬂumqmmuﬂﬁuﬁﬁﬂﬁ%
wiiaulassunmsanfiudaust 300 kVA Fuly
anudu nadlanidu
- uflatoyw ey nnelu 24 9. (9e) 0 0 0
- utladywm gy w24 9. (9e) 0 0 0
32 izﬂmmﬁpjmaalﬂﬂﬂ'\iw’tuﬂma’lﬂﬂﬂﬂ
(ﬂ'uﬁ'mmni’uﬁé’ma’tﬂﬂﬂﬁﬂszﬁuum
UfAaudeulansudou) nedifiszuy
UNENSANALURT
3.2.1 STULLSIAUAN (380/230 Taasl)
3241 faeldliiiveRndefimesmunalsifiu
30 wanil 3 wla
- aiag 100% 10% 100% #DIV/0! #DIV/0!
ety 2 Junmie (90a) 3 25 28
Ay 2 dunmig (90a) 26 0 26
- wanmLiiag 100% 50% 50% #DIV/0! #DIV/0!
ety 5 Junnie (90a) 24 71 95
Ay 5 duinig (90a) 24 71 95
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3. anmsgrumslindnsiinisluihsudsziunugldlwhaas nvn. ( Guaranteed Standards of Performance)”

NANITALTUNUY
nulasanu whusne tlymgiassa
La.el, w.A. Ao |lnsuna2
3.2.1.2 feldlwiiivedanedinesinaiiund
30 wanil 3 wa
- adiag 100% 100% 100% - - Tifesmenuransiiiiney n1sefnse
ety 2 dunnie (9a) - - Amesaunaiiundd 30 A 3 s luamiles
Ay 2 dumig (90a) - -
- uaniumiag 100% 100% 100% Tifesmenumansfiiiney n1sefnss
ey 5 duinnie (9a) - - Aimefaunaiiundd 30 A 3 wld uaniamiies
Wr 5 Jumnng (9ne) - -
3.2.2 TTULUSIAUEI(22/33 1AT)
3.2.2.1 wdaudasunamuiuldiiu 250 1die 100% #DIV/O! | #DIV/O! | #DIV/O! | #DIV/O!
el 35 Juninig (3ne) 0 0 0
Wiy 35 dunminng (3ne) 0 0 0
3.2.2.2 wilaulasruasaniuiundt 250 1Adie 100% 100 #DIV/O! | #DIV/Ol | #DIV/O!
weladiAu 2,500 1A%
el 55 Juinnig (3ne) 0 0 0
Wy 55 durnnig (90a) 0 0 0
33 'a‘::ﬂzmmmauﬂumﬁé‘lﬂﬂﬂﬂ%’mmau?a
FagFau
3.3.1 ms‘[@u?ﬁmg‘bi”l,w«ﬁwme?@nmﬂ?iau 100% 100% 100% #DIV/O! | #DIV/O!
yanglsziunisldlnin
aalu 30 dunnig (3e) 32 17 49
Wy 30 dwinng (3e) 0 0 0
3.3.2 naanaAunanisziunisldivin 100% 100% 100% #DIV/O! | #DIV/O!
ety 20 dunig (318) 35 22 57
W 20 duvinnig (3ne) 0 0 0
3.3.3 msmsmadevdeiesiien AeafuszAy 100% 100% 100% #DIV/O! | #DIV/O!
usasunin uaglninnagniu
- ol aelu 5 dwinis (9e) 0 0 0
- ol Bu 5 S (3e) 0 0 0
3.3.4 nMemmadeLdedeBeuAeatiunisey 100% 100% 100% 100% 100%
ideasmvine inuay U asasu Quenlriin
- msvaAsLvEeRnseg L Wi
el 5 dunig (318) 0 0 0
- msvaAsLvEeRnseg Wi
Wi 5 dunnng (318) 0 0 0
3.3.5 N9ANLAURUALENNT (ANL3NNTVENELM) 95% 100% 100% 100% 100%  [lunsdidt noin. lianunsosndiunisene s
siunslaldifaandiferas 95 i i el (laddnaznsdilarfimn)
- Auilunienelu 25 dwinis 0 0 0 [feddusesdneturnliiugldlin
- AUHUNNIAYL 25 Funinng 0 0 0
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3. anmsgrumslindnsiinisluihsudsziunugldlwhaas nvn. ( Guaranteed Standards of Performance)”

NANFALEUY
nulasenu whusne tlymgiassa
La.el, w.A. Ao |lnsuna2
34 szazaranlWAunal nsdignenanaluin
(Fudnanduiigldlwihdssduuaslfin
mndaulunsudan)
3.4.1 Fldlnsedn
- adiag 100% 100% 100% | 100.00% | 100%
aelu 1 duinnig (3e) 40 38 78
Wy 1 duiinng (ne) 0 0 0
- wanmLiias 100% 100% 100% 100.00% 100%
ety 3 duinnig (9a) 36 35 71
Ww 3 dwinig (3na) 0 0 0
342 §iiselnny 100% 100% 100% | 100.00% | 100%
ety 2 Jwinne (30a) 0 0 0
WAy 2 duiinng (3e) 0 0 0
3.5 meanaRualsufianalaadaviatuan 85% 85% 85% 85% 85%
mufisulszivlusrazinaiitiwun
el 10 Junnis (37e) 0 0 0
W 10 Swinig (31e) 0 0 0




