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2. u’msg']un'lﬁﬁ'u?n'ﬁﬁ'ﬂﬂ (Overall Standards)

NANTATUY
nulasanu husng tlymgilassa
a.A. nw. in. Tmsuna 1
2.1 dansnangliihaulasasas 90 uasan ldifaandn 90% 100% 100% 100% 100%
szuulvvhdndas TuanuaRlasuuds
#nwdu nsdigniau
- gnansodne IAunne 4 9., (rfe) 74 123 89 286
- angTWAWAWNGT 4 9.4, (ﬁ%q) 0
22 gwnsauiladasecdeuludauseiulni ldtfeandn 95% | #DIv/o! 100% 100% #DIV/0!
lrsanaz 95 nelu 4 RauFaEautly
ALANHAIANMS)
- aunsouiladesesFauaesldiviin 0
melu 4 Fen (Gev) 0 0 0
- utladefaaBauzacdldlvin 0
fundn 4 e (Gev) 0 0 0
23 mseumiaglnhildass
2.3.1 fldlinluasgsuumewmdaennifien lifetndn 98% | 100% 100% 98% 99%
NN
- g i Rldsmniien (me) 36,534 36,562 36,597 36,564
- S d i luanmunioe (e) 36,534 36,562 36,597 36,564
2.3.2 Flalninluamlasdumiog niReu ynse 100% 100% 100% 100% 100%
- @humumﬂw%ﬁﬁﬁmﬂLﬁ@u (5181) 24,357 24,375 24,397 24,376
- i iiandesiovmn (1) 24,357 24,375 24,397 24,376
24 dpadlundwmiminihlusdaziiau laivfasindn 95% 95% 95% 95% 95%
laivdasaninsasaz 95
- Sodaluudoidrn i sl (e) 60,891 60,937 60,994 | 60,941
- Susluusuiian i (:e) 60,891 60,937 60,994 | 60,941
2.5 pavdesasiauangldivh uasannls 100% 100% 100% 100% 100%
Fussas malu 30 Auvinng lidasndn
fasaz 100
- @wnsamauAnNaeeslf i
melu 30 fwihnns (Beq) 0
- mauAn e ldlwin
{Riundn 30 fwims (eq) 0
2.6 pavdasasdauangldliinicdnsdne laitfaeindn 90% luviada Call center nslWALam
(Call Center) melu 10 WA TABITEUHEA ey Nl
laidasninsasas 90 Idnanizafiuanu an num.
- @wnsaseuAnINTeeE LE i
el 10 uil - - - -
- maumaNeeeld i
1Aunan 10 Wi - - - -
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3. inmsgrunsliunsiinislwihiudsziunugldlnihaas nwn. ( Guaranteed Standards of Performance)”

nulagenu

whuane

NANNTALEUNY

n.w.

a

a.A.

Thsana 1

tlyinalassa

3.1 Al
3.1.1 maudevadulinaasiuiley fisieu s
WK (Planned Outage) ﬁﬁﬂ§umﬂﬂﬁﬁﬁﬁm§'ﬂ
wiaulasunmsansusaus 300 KVA Fuld
anidu nadigniau
nsuaanuln

- udsramulninaneui

laitfaandn 3 4u (318)

- udsrasulninaseui deandn 3 Ju (3e)
mMsuiimanu

- ﬂﬁﬂﬁmuﬁummw:mmﬁM”\ﬂi (518))

- ldawnsnd fuRenwiusnussaziaan

Audald (3e)

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

3.1.2 msudlatfoym iy dmsudldininlu
AMALNAYEL AR ARNMNITNARABA
naulanunaNiumaus 300 kVA Zul]
v A
anidu nedigniau
- ufladywn sy nnelu 24 9. (9e)

- ufladgwnlwingy Bu 24 9. (9e)

100%

100%

100%

100%

100%

3.2 i:ﬂznmﬁg:fma’l,'ﬁ'lﬂﬂ'\iﬂsl"l,mima’l,"ﬁ'l,ﬂﬂ'\
(ﬁ’uﬁ'ﬂmn%’uﬁﬁm@"ﬁ‘lﬂﬂﬁﬂsxﬁuua:
ﬂﬁ‘iﬁmuﬁlauh ATURY) nTallsTUL
UENSaNALUR?
3.2.1 sYULUNAUA (380/230 Tl
3241 faeldliiveRndefimesaunalsiniu
30 wanil 3 wla
- aiag

ety 2 Juninig (sne)

w2 Juinig (3a)
- wanmiag

el 5 Juninig (sne)

w5 Juinig (3a)

100%

100%

1%

14%

37
81%

65

16%

42
70%
48

21

14%

87
76%
131

41
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3. inmsgrunsliunsiinislwihiudsziunugldlnihaas nwn. ( Guaranteed Standards of Performance)”

NANTALEUY
nulasenu whuana tlymgilassna
4.A nw. ia  |'lagana1
3.21.2 ﬁimalﬂﬂﬁwﬁmﬁmﬁqﬁLm'a?'mmmﬁuﬂd’]
30 wanil 3 wla
- adiag 100% 100% 100% - - Tifeemenunansiiiney nsveRns
ey 2 dwinis (9a) - - Aimafaunaniund 30 A 3 la luamiles
W 2 Jwinig (3e) _ -
- uaAnALNDY 100% 100% 100% Tifesmenumansiiiney nsveine
malu 5 Juinig (9a) - - Aimasrunaiiundi 30 A 3 wld wanamiles
Wr 5 Juinng (9ne) _ B
3.2.2 TTULUSIAUEI(22/33 LAT)
3.2.2.1 wlaudasmuasaniulaiiu 250 1R 100% #DIV/0! 100% #DIV/0! | #DIV/O!
Aely 35 Junnnis (37e) 0 1 0 1
W 35 duninig (30e) 0 0 0 0
3.2.2.2 wiaulasuasaniwiungt 250 1haie 100% 100 #DIV/0! #DIV/0! #DIV/0!
ustlaiifin 2,500 1AALe
malu 55 durinnig (3e) 0 0 0 0
WY 55 durinnng (3e) 0 0 0 0
33 izﬂmmmﬂuﬁumﬁé’lﬂﬂﬂﬁmmau?ﬂ
FagiFau
3.3.1 nateudedldliiuazvisanaanu 100% 100% 100% 100% 100%
pansziunisldingn
ety 30 duninig (31e) 26 32 40 98
Wy 30 dwrinng (3e) 0 0 0 0
3.3.2 naanaAunanilaziunis 1w 100% 100% 100% 100% 100%
ety 20 dunng (318) 40 38 33 111
WY 20 Fwinnig (90a) 0 0 0 0
3.3.3 nsmsmadeudeiesiey AeafUszAy 100% 100% 100% #DIV/O! | #DIV/O!
usa i uagtdinnsznsu
- nuldlbih aely 5 dwinie (e) 0 0 0 0
- puldladh Au 5 dwiinne () 0 0 0 0
3.3.4 NMemsadeLdedeBeuAeaiunse 100% 100% 100% 100% 100%
iiaasTaming i uayluasasuGusn i
- managauvzefnselldlnin
ety 5 dumnng (3e) 0 0 0 0
- managauvizefnselldlni
iy 5 Aunnng (318) 0 0 0 0
3.3.5 N99NEABRWAILTNNT (ANLFNNTIENELIR) 95% 100% 100% 100% 100%  |Tunsdid noln. lelgnunsnsniiunissnsian
siiunslaldifaandnfeuay 95 Wil il (hidaznsdilafinm)
- Afiunnenel 25 dinnis 0 |Aeinilusfecane SuAnliiudld i
- AHRNN9NAY 25 FUnnng 0
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3. inmsgrunsliunsiinislwihiudsziunugldlnihaas nwn. ( Guaranteed Standards of Performance)”

NANTALEUY
nulasenu whuana tlymgilassna
4.A nw. ia  |'lagana1
34 szazaranglWAunal nsdignenanaluin
(Fudnanuiigldlwihdsztunazd §iin
audaulansudaw)
3.4.1 §ldlweeidn
- ALEaY 100% 100% 100% 100.00% 100%
malu 1 duinig (3a) 56 70 68 194
Au 1 Jwinig (30e) 0 0 0 0
- wanmLias 100% 100% 100% 100.00% 100%
ety 3 Juninig (3ne) 37 28 25 90
Ay 3 dwinng (3a) 0 0 0 0
342 §ilselng 100% 100% 100% | 100.00% | 100%
malu 2 fuing (9a) 0 0 0 0
e 2 dunmnig (30e) 0 0 0 0
3.5 meanaRualsufianalaadaviatuan 85% 85% 85% 85.00% 85%
mnsulseivlussazna s
aalu 10 dunig (31e) 0 0 0 0
A 10 duinng (3ne) 0 0 0 0




