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4.6.9 15189190 LEaNeT0IHIINTAUIAR WA dIEUBEIIN1TNIIY
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wms:\j%fmL'%&Jua'qL’%@qmriauué‘ﬂﬁawmﬁau%’uﬁm sauds nsdiiSes “du” Juenans “du” luszuu
asussudidnmseiing TasszyTofidaenans “§u” (Fuiunsaude 4.6.2)

AeN1U R (Work Manual) Usmsinnisteseaseuras ana.



Page |14

1.8.3 arasutoyauaranmgnisioaieuloi

484 nsainsdeassuinananudlefinuazaiunsonoutuasld Imaijﬁiﬁ%’u
spUANBAANIaRa UL o aTel T

485 nsdhdudesiidoslimirsaudivendesduiunsuilosed WEaAlFsy
weununeyszausulufmiisnudivendowiuil ietisussimiauioudou wazanainy
Lianelavesrifoaseou
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Code luszuu

. WUYIUY v o o 0
YDIN14 e o , Suladeusvasanan
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(PEA-VOC System)
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> nssuiladesvasgnariunsiulenans anvny - lan./ein./n1-4/ Code |
nsans wheuisuLds
» msiuiladesuosgnaniu PEA Shop, PEA Mobile - mhauisuuds Code |
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6. dydnwaliin13lavadinszulaunis (Work Flow Chart) fio nsladayanualsing 9 Tun1sifiouiuur
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INTERNAL RESOLUTION EXTERNAL RESOLUTION
zggngbEﬁlgLN FURTHER LEVEL RESOLUTION
Stst Continue wih
rasolution?
Yes
t
Seek mars
RS Information
Enough Enough
Information Information
avallable? avallable?
Yes Yes
Able to Able to
rasolve? No resolve?
Yes Yes
Take actlon Take action
Complalnant Complalnant
satlsfled? Mo satlsfled? External resohution
Yes Yes
@ Em
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WUUWBSUNI55UIT DR HUAINNINTFIU ISO 10002

1 Details of complainant

Namelorganization
Address

Postal code, town
Country

Phone No.

Fax No.

E-Mail

Details of person acting on behalf of complainant (if applicable)

Person to be contacted (if different from above)

2 Product description
Reference number of product/order (if known)

Description

3 Problem encountered
Date of occurrence
Description

4 Remedy requested
yes O no O

5 Date, signature
Date Signature

6 Enclosure
List of enclosed documents
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